d' Y d v d
msaemammgmummeu‘laumua:n‘n1‘5

Communication via Avatar amongst Online Gamers
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Abstract

The objectives of this research were to study patterns of communication amongst
online gamers, to explore online gamers’ identities and to investigate factors affecting
online identity creation (avatar). The concepts of interpersonal communication,
identity, online game and new media were used to explain the phenomena. This
research was conducted in Bangkok. Questionnaires were used to collect data from
1,079 online gamers. Qualitative data was derived from 3 focus group discussions.
The findings show that 75 percent of respondents were male. The percentage of
gamers in age group 15-19 was 45.7. Most online gamers (45.5%) have 4 avatars.

For communication patterns, small group communication was found more than
interpersonal communication. There are 3 stages of communication via avatar. First,
gamers make friends with another avatar by consideration outside personality such as
clothing, wealthness, handsome or beautifulness. Second, inside personality of avatar
will be concerned. The ability of avatar such as skills to win the target is most
appreciated. Third, gamers start to show real identity or personality via avatars’
behaviors and words. For factor affecting avatar creation, friends in real world are
found to be most influence. The major reason of avatar creation was gamers’

satisfaction.
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