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Abstract

This researeh is the study on factors effecting service behavior of police, a case study
of police who are assigned the duly al police stations in boundary of Metropolitan Police
Bureau, ' Samples are 169 police at Metropolitan Police Bureau wha are on duty at police
stations. Data was collected with questionnaires and was analyzed by percentage, mean,
analysis of vaniance and multiple regression.

The finding indicated that 169 of samples were 36.10 years of age, graduated
bachelor degree; mostly from Police Academy. They mostly earmed about 5,001 — 10,000
baht per month which wasnot enough, so most of them were in debt. . As for the position,
maosi of them were head officers and.ordinary-police, They maostly have been working for
about 1 — 10 years and worked in the police stations with fullyfoaded tasks.

On the study on 3raspects of mental characteristics of the police including self-
control, attitude towards governmental works, and moral reasoning; the findings indicated
that the police had average level of self-control, had rather good atttude towards
governmental works, and had moral reasoning at level 4, which meant that they had reasons
of conceming social arder when they made decision.

The servicas for people were groupad in 4 categories, the services at the stations,
services an prevention and suppress the crimes, other services outside police station which

were not related to crimes and other general services. The senvices police done for peaple
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with spiritual concerns most were services al the stations, second were services to prevent
and suppress crimes and other general services which were not related to police duty . The
senvices police done by responsibilily of duty rather than spiritual concerns were services
outside the police stations.

The analysis on factors effecting service behavior of police indicated that the station
with less quantity of works influenced police to facilitate people with spiritual concerns, nigher
income influenced police to give Services in pravention and suppression of crimes with
spintual concerns. And ast factor, - higher moral reasoning influenced police to give services
to people outside pelice stations with spiritual concerns ratherthan with responsibility of duty.

According to these findings, it leads to the suggestions as follows;

- The Mational Police Bureau should increase the service developmant policy with

advance approach in order to give the pelice mare oppartunity to enceunter with the people

and 1o raise their spint of giving services,
- The police station should be empHasized on closely services for peaple, that leads
police stations-4o encounter with more people,
- Thecother ‘offices refated to police should provide fringe benefit to police

appropriaigly toencourage policeto serve-people moare.
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