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Assessment of Community — oriented Health Communication Pattern :

Case Study of Dengue Haemorrhagic Fever in Samut Prakarn Province
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ABSTRACT

The objectives of this study comprise of studying DHF information exposure; the gap of
DHF information exposure among Samut Prakarn people; communication activities carried out by
the health service providers both GO and NGO sectors; causes of information access and the
solution for community — oriented DHF information distribution. Methodology applied for this
study was qualitative approach by conducting focus group discussion among 12 health service
providers and 12 residents.

Studying result indicated that most of the people are passive audience and non seeker for
DHEF information except the one whose family member sicked or died of DHF. The factors
related to the effectiveness of communication program were insufficient working resources which
was not appropriate to cover the entire population; discontinuity of quality monitoring system and
exchanging of data among local implementors to bridge the communication gaps around the
boundary areas or in the hard to reach group who was not concern about participation;
health service providers have improper communication skills; media was not community —based
oriented; promotion message focused on DHF knowledge lacking of raising awareness about the
nearness to their lives and everybody chance to be infected and affected by DHF; health services
provider actions were perceived that there were already some certain sectors care for DHF
prevention; message emphasis on raising awareness by pointing out the value of being social
member and encourage participation in creating healthy community are essential; communication
pattern was not audience-oriented and leading to inaccessible and also confusing.
Making DHF prevention embedded as people’s lifestyle, encouraging meaningful participation of
the target population in designing more attractive message and media distribution are needed to
provide more frequency to expose to the message. For better accessibility to DHF information,
personal media should be recruited from youth and old age people who can provide closer
communication in their own family and community context.
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