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Abstract
This study aims to 1) investigate employer satisfaction with the performance of

Liberal Arts graduates in 3 dimensions: professional skills, work-related fundamental
skills, and ethical behavior; and2) gather information that could be used for revising
and reforming the curricula.

The population consisted of 255 employers of the year2007 Liberal Arts
graduates: 119 from the Department of Chinese, 82 from the Department of English,
25 from the Department of Tourism and 29 fromthe Department of Thai Language
and Culture. The questionnaires which were developed by the researchers in the form
of 5-point rating scales were sent to the employers by mail. One hundred and forty-six
sets were answered by the respondents and were sent back. After excluding some
responses which did not include an employer evaluation, the remaining one hundred
and eight responses were used in the study. These 108 valid responses could be
divided as follows: 6l responses from the employers of the Chinese-major graduates
(accounting for 51 .26Yo of the population), 24 responses from the employers of the
English-major graduates (accounting for 29.27% of the population), 10 responses from
the employers of the Tourism-major graduates (accounting for 40o/o of the population),
and l3 responses from the employers of the Thai Language and Culture-major
graduates (accountingfor 44.83%o of the population).

Results of the present study were as follows:
1. The Chinese-major graduates. The average satisfaction scores rated by the

employers of the Chinese-major graduates based on the 3 dimensions were as follows:
1.1 professional skills :3.65 (high level)
1.2 work-related fi.urdamental skills:3.8 (high level)
1.3 ethical behavior : 4.18 (high level)
1.4 overall satisfaction: 3.88 (high level)

This could be interpreted that the employers were "highly" satisfied with the
overall performance of the Chinese-major graduates.

2.The English-major graduates. The average satisfaction scores rated by the
employers of the English-major graduates based on the 3 dimensions were as follows:

2. 1 professional skills : 3.74 (high level)



a

2.2 work-related fundamental skills :3.8 (high level)
2.3 ethical behavior = 4.18 (high level)
2.4 overall satisfaction :3.91(high level)

This could be interpreted that the employers were "highly" satisfied with the
overall performance of the English-major graduates.'

3. The Tourism-major graduates. The average satisfaction scores rated by the
employers of the Tourism-major graduates based on the 3 dimensions were as follows:

3.1 professional skills:3.83 (high level)
3.2 work-related fundamental skills:3.84 (high level)
3.3 ethical behavior:4.36 (high level)
3.4 overall satisfaction = 4.01 (high level)

This could be interpreted that the employers were "highly" satisfied with the
overall performance of the Tourism-major graduates.

4. The Thai Language and Culture -major graduates. The average
satisfaction scores rated by the employers of the Thai Language and Culture-major
graduates based on the 3 dimensions were as follows:

4.1 professional skills :4.11(high level)
4.2 work-related fundamental skills :4.04 (high level)
4.3 ethical behavior :4.33 (high level)
4.4 overall satisfaction:4.16 (high level)

This could be interpreted that the employers were "highly" satisfied with the

overall performance of the Thai Language and Culture-major graduates.

5. The whole graduates of the Faculty of Liberal Arts. The above average

scores in each dimension were calculated for the composite mean. Results were as

follows:
5.1 professional skills :3.74 (high level)
5.2 work-related fundamental skills:3.83 (high level)
5.3 ethical behavior :4.21(high level)
5.4 overall satisfaction :3.93 (high level)

It can be assumed from these figures that the employers were "highly" satisfied
with the overall performance of the Liberal Arts graduates.
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oaavvaadoitauaqirdqgrio/

r,{utriotoltJrtamutau?i?lilu?tflnufltutnurgt vnJ{r.losluf}lcyla ltiilqiu[::u tuntun?tu9r0dnu
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