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ABSTRACT

“Factors Related to Decision Making of Undergraduate Students on Information
Retrieval by OPAC” is a quantitative research which intends to study the relationship between
the factors and decision making of undergraduate students studying in both private and
government universities on information retrieval by OPAC (Online Public Access Catalog). The
study includes the comparison of variable factors that related to the decision making on
information retrieval by OPAC and weights of importance of variable factors that related to the
decision making of the undergraduate students on information retrieval by OPAC. The samples
consisted of 2 groups of undergraduate students; 200 HCU undergraduate students representing
the private universities and 175 CU undergraduate students representing the government

universities.
The results of the research were as follows:

1. The factors of users, information retrieval system, and librarians/library staff have related

positively on decision making of the undergraduate students on information retrieval by OPAC.



2.In comparison of variable factors, the knowledge on how to use OPAC by users between
the private and government universities’ undergraduate students showed a statistical significant
difference relating on decision making on information retrieval, while there has been no
difference in the information retrieval system. The human relationship of the providers
(librarians and staff) showed a statistical significant difference relating on decision making on
information retrieval between the private and government universities’ undergraduate students.
3.The weights given to variable factors by private and government universities’
undergraduate students were different. The private and government universities’ undergraduate
students showed different weights given to library experiences, search purposes, frequency of
using OPAC, and knowledge on how to use OPAC, the success of information retrieval, and the
satisfaction by the using OPAC which related to the decision making of using the OPAC system.
Moreover, the weights given to the users’ techniques in using system and the human relationship
of the librarians and staff which related to the decision making using the OPAC system by both

private and government universities’ undergraduate students were also different.
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