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ABSTRACT

The purposes-of this research were 1) to study the situation of healthcare service for
hemorrhoidéctomy patients, 2) to analyze the suidelines for solving and meeting the patients’
problems and needs, and 3) to develop the continuing care model for the panents, The study was
done at the King Chulalongkorn Memorial Hospital and investigated through the stage of pre-
operative, intra-operative, post-operative; and follow-up. Participatory research was used as a
research methedology and conducted through 3 phases. Firstly, the situation of healtheare service
was investigated by gualitative method, Indepth interview, participatory observation and non-
participatory observation were used in data collection process, Secondly, the guidelines for
continuing gare were analysed by using the data from the first phase as well as literature
reviewed. Finally the eontinuingegare model were synthesized. The partieipants of the study
consisted of 9 healthcare providers and 8 clients who had received hemorthoidectomy. The results
of the study were :

1. The current healthcare Service for hemorrhoidectomy patients has two models:
Admitted Madel and One Day Surgery Model. The problems of the healtheare service were found
in all stages of health assessment, client’s preparation for surgery, providing health education and
information and communication. Pre-operative problems and needs were don't know about the
disease and reatment, poor qualice of life, delay receiving treatment, don't know how to prepare
self. Intra-operative problems and needs were fear, pain and discomfort. Post-operative problems
and needs were pain, fear, dysuria, don't know how to care for self. For the follow-up stage, the
problems and needs were don 't know how to care for self, discomfort, fear, and don 't want to be

EERTIIT.



2. Ten gwidelines for conbinuing care were proposed: four guidelines for pre-operative
stage which are 1) Guudeling Tor new patient, 2) Guideline for imitial assessment, 3) Guideline for
preparing rectal examination, 4) Guideling for pre-operative preparation; one guideline for intra-
operative stage which 15 5} Guideline for intra-operative care ; two puidelines for post-operative
stage which are 6) Guideline for post-operative care, 7) Guideline for discharge; one guideline for
post-operative at home which 1s 8) Guideling for continuing care at home; one guideline for
follow-up stage which is 9) Guideline for reeurrent prevention ; and one puideline for every stage
which is 10) Guideline [or efficiency conumnumication,

3. Three continuing care models for hemorrholdectomy patients were developed: 1) One
Day Surgery Model managed by pomary nurse, 2) Admitted Day Model managed by nursing care

management tearn; and 3} Same Day Surgery managed by nurse ease manager.

Keyword : Development of model, continuing care, hemorrhoidectomy patients
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