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Executive Summary

The study on Assessment in Master of Social Work Program of Faculty of Social
Work and Social Welfare, Hua Chiew Chalermprakiat University 2001 aimed to assess
the program on master of social work that was organized during academic year 2001-
2004. It also aimed to find the direction to develop this program. Data were collected
from several sources such as master of social work degree students and alumni
including groups 9 -11. Unite of analysis is the master of social work program, major on
social administration 2001. Another source of data was from 8 lecturers in Hua Chiew
Chalermprakiat University together with 3 external lecturers and 8 external professors
who has academic position such associate professors or assistant professors. In
addition, data were collected from alumni who already work and data from supervisors
in their offices to present the quality of master of social work students. The result of

assessment is as follows:

Appropriation, consensus and the use of the program towards present social situation

Master of social work program (social administration) is a needed program in the
market. The program structure and component was appropriated such as number of
credit that was limited to 42 credits but there was a suggestion to lower this number to
36 or 39. As for the subject groups, it was set up appropriately excepted for the
separation between groups of the social work administration and labor administration
and development which is specific selective subjects. There was a suggestion to close
the group of labor administration and development.

The study plan of this program comprised plan A to make a thesis and plan B to
make study report and self study. The numbers of student who selected plan A seem to
be declined.

The subjects in the program structure were appropriate, modern, and specific.
They could be applied to the real situation. However some subjects needed to be
developed or integrated to other subjects. The program may be added some modern
subjects such as self management, case management, labor in crisis management. As

for the field practice SA 7393 was an important condition of the program. As for the
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duration of education program that was limited to 2 years but not over 5 year, it was
appropriated. The teaching, studying and evaluating was consensus with objectives of
the program. It was the appropriate program that emphasized on student center. The
program used several teaching Medias and sources of knowledge. Student participated

in measurement and evaluation.

Assessment on quality of input such as student and lecturers and appropriation of
learning support
Student

For the student, the program lacked of opportunity to select qualified student
into the program since number of applicants was not enough. Characteristics of the
selected students were varied in ages, education, experience and expectation. The
strength of this situation was a lot of knowledge sharing in class. The weak point was the
less opportunity to select high qualified students

Lecturers

Regarding lectures, they were influence towards students. Most lecturers were
lecturers of the program who had roles in teaching. So far they emphasized on giving
academic advice with much care and attention. The structure adjustment of roles of
graduate study to move class rooms from 4" floor of the study building to graduate
study building made class room far from lecturers’ rooms. Therefore lately students and
lecturers had less relationship. It affected ways to take care of student and their
learning. Student had less motivation. The lecturers of the program had good potential.
They made academic work consistently. The result of their work could be used in class
and support the quality of the program.

Learning support

The support for study and teaching in the programs, there was a good
cooperation between the graduate study and faculty of social work and social welfare.
But there was still a need to be supported by related people on giving opportunity for
internal and external lectures to produce academic work and support its publication.
The program should get more supports such opportunity to invite special lecturers from

outside to teach the student, public relation of the program, better environment (class
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room and lecturer room), develop and modernize teaching tools and media, service time

of the library and its work principle.

Assessment on process such as the program administration and studying management,
Learning assessment and examination

Regarding the program administration, it was found that the program
administration was in good criteria except there was a lack in teaching plan of some
subjects. There were several was of assessment on the student learning. The
measurement and assessment was consensus with subject content and characteristics.
There were several ways of evaluation. Student should join in the evaluation process. It

was found that appropriate classify of grades would support the student.

Assessment on product

The best or highest capacity and characteristics of graduated student were on
their human relation, responsibility, their ability to adjust oneself to colleagues,
community and society, their perseverance and honesty. Their good characteristics or
high capacity and characteristics were on administration, controlling others and
teaching skill. The weak capacities and characteristics that should be developed were
English and computer skills included the lack of ability to apply their knowledge into

their practice included the integration of their leadership and emotional maturity

Recommendation from program assessment

1. There should be the developed on names of degree and major subjects
structure and component of the program, subject names and its content,
conditions on field work practice, producing thesis, study report and self
study

2. Lecturers should get support on producing their academic work and its
publication

3. Invite external lecturers to teach and to share ideas with graduate study
executives

4. To develop efficiency of public relation unite
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To arrange class room appropriately, examine and prepare classroom better
with good teaching medias and toois

To develop library services

To provide enough computer and qualified services to student

To provide project on computer and English skill development to prepare
student to efficient study and to be ready to further education and to work
There should be continuation of program assessment in order to use the

result to develop the teaching, studying and for the next assessment
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