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ABSTRACT

This thesis is a study of beneficiaries' acknowledgement and protection of their
beneficial rights. It is studied from 28 beneficiaries consisting of 1) Beneficiaries from
companies having labor union 2) Beneficiaries from companies having no labor union
3) Self-employed beneficianes who used to work in companies having labor union
4) Self-employed beneficiaries who used to work in companies having no labor union.
Data are also collected from senior executives from social insurance field. There are 2
main objectives of the thesis, 1) to study diversities of beneficiaries’ acknowledgement
in social insurance system 2} to study strategies and methods in protecting beneficiaries'
rights.

From the study, the beneficiaries’ background revealed their average age of 46
and over, mostly married with education level ranges from primary school up to bachelor
degree. Average working time period in a particular company is 8.5 years. They mostly
choose private hospitals as their social insurance medication contractors.

Beneficiaries' acknowledgement according to 7 cases covered in Social
Insurance Act are as following benefits : 1) sickness 2) disability 3) maternity 4) death
5) child adoption 6] old-age pension 7) unemployment. It was found that beneficiaries

from companies having labor union acknowledge their beneficial rights move diversities
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than beneficiaries from companies having no labor union in most cases mentioned.
However, for the cases of old-age pension and unemployment the beneficiaries working
in the company with no labor union acknowledge their rights mare than the beneficiaries
working in the company with labor union. Besides, self-employed beneficiaries who
used to work in companies having labor union acknowledge their beneficial rights in
sickness, maternity, death, disability and child benefits more than self-employed
beneficiaries who used to work in companies having no labor union. Both groups of self-
employed are found to equally acknowledge their beneficial rights in maternity case.
Surprisingly, for the acknowledgement of old-age pension and unemployment cases, the
self-employed beneficiaries who used to work in companies having no labor union
acknowledge there rights more than self-employed beneficiaries who used to work in
companies having labor union. From the four groups of the study, all group
acknowledge their beneficial rights the most in maternity case. And it is followed
consecutively by child benefit, death benefit, sickness benefit, disability benefit, old-age
pension benefit, and lastly unemployment benefit.

Beneficial rights protection according to social insurance services, beneficiaries
are able to change their medical contractors or hospitals once a year. From the 28
beneficiaries studied, one has used service of child benefit 27 have admitted as both in
and out-patients in their contracted hospitals. It is found that problems are detected
mostly from low standardized hospitality and service, inefficiency diagnosis from
doctors, and low guality medication from the contracted hospitals. The beneficiaries can
not use variety of alternatives that they should complain for their rights and protection
cavered by social insurance. For example : by informing personnel staff in the hospital,
informing labor union staff, submitting the complaints to social insurance office, informing
related governmental service, forming group with other beneficiaries submitting
complaints to the contracted hospital, informing NGOs, suing the hospital, and changing

contract to other hospital.
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The research shows limitations and failures in labor protection according to
social insurance system. Only some beneficiaries submit complaints by themselves,
whereas some are terrified to complain. It is because most beneficiaries believe that
protection and complaints are time consuming and not beneficial especially when
concerned process occurs. Not many beneficiaries fight for their rights because they
fear of any disadvantages they might obtain. Some deny performing any witness
process in order to lessen their problems with the contracted hospital. And that finally
results in neglecting their protection rights and ability to utilize the labor union and
non-governmental organization which can protect their benefits in social insurance
scheme.

Finally the researcher states some recommendations to improve social security
system. In order to improve, personnel in the contracted medical center should have
responsibility and conscience to serve their customers well. Excellence in service and
standardized medication dispensation should be carefully observed. Government
should provide public relations service to educate the beneficiaries about their rights
and protection they obtain, since money is paid to the social security office. It should
also be proactively informed to the beneficiaries about the assertion of beneficial rights
and impertance of assertively claim for their beneficial right when experiencing
difficulties getting their services. Besides, the beneficiaries should work cooperatively
with employers and the government to monitor services of a contracted medical center
in order to obtain the full beneficial rights. The penalties for unfavorable contracted
medical center should be tougher than in present. Moreaver, the social security office
should play an important role in protecting the benefit and rights. It can be done by
examining the companies that do not submit the lists of beneficiaries and money that is
collected to the social security office. The social security office should also inform the
beneficiaries about their rights and protection of rights through the responsible unit of the
companies, government officers, NGOs, labor union, or related organizations to protect

the rights of beneficiaries.



(7)

neAnssulsenia

Inenfinugaiuil dndaganslfinaarudonmieatinsiitieanannansiindin
Anendayn 7 viou Tesanns v wA g aliveed o egsen Reduayuuasudnd
Wiiandanela lunsAnenakel

fansuTeunsEAn  arliady  gnsaA Uszsunssunasifinuaneniing
finazarlidanfinmuusiiemde amnautdeunwiassanidaiaueuussing 1 fdndny
wazihulsrlend ﬁﬂﬁaﬂF.I’Iﬁ“ufﬁﬁuﬁﬁﬂ“j“mﬂmﬁﬂiﬂmﬁﬁu AN a.AuqUNT Tl
ngainaazanilunIsunIsnaAnymAINIITINeNdy  sA.ee. daflen  nevouga
uaz Az finansal Iaoda WunssunsiliduusiuasdeRadiulunside

1a9aUAMgLUTIITIEAUguIasTEnneluaen  Aia  Audygimd mandn
VisMLaiuy 4ia andEaRs Fsadiadne Wi Tdseiudsrunastramenunaiatung
AUAERN auwee Tranenunaaynslsnig AT nied lweiBnranteednsgndng
anusauvialszinalng ATANTY  DNEN gamnisyaliansunl  wadniu
poaiuding  sufidsesgll  Ussiudemndawdnaamatsinis Augandng Sarfisg
uazfilsziumu 28 au saufielumslidunwalifuaiulsz fudan

mmﬂmvﬁwufh'Tf';'d'r:ﬁuﬁqﬁuﬁﬂﬁnamﬂf:ﬁ’uﬁqﬂnﬁﬂmﬂmqwﬁ Aanaliatd anlu
AauazmnlunsWaoniiiedunmeniilssfumdaszmumnan 39 fuien
Guamuiidninealssiudaay

mﬂ‘nﬂuaml.ﬁﬂu 1 ezt Foyniniiddefneuarauntsinmniidanduingslas
IPeawIsAMeITI dniiu AuesH T9ieting weilarienenfiameifiianans uax
witnsdaananaiielilunsiufldidnGaganslufions

voreuAnddaiiud dminglidy ueTAmAGeLIEnaIs AMATANR  nsIMWUEIHS
AiinT 2adind Andaall winiyny Ansing? esidme  Anfiala  lusdulsy
ARNEETY Yayds uazAnAEanes o e

ﬁwﬁqmnﬂmﬂuwimmuﬂum*ﬁw Wz WurFiTeny Usvammindy uasiies |
#reuiudrlaiidndyBuardrmdeatuayunn 1 dnilunisfinu afal

A% AN



	Untitled-1
	Untitled-2
	Untitled-3
	Untitled-4
	Untitled-5
	Untitled-6
	Untitled-7

