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Abstract

The purposes of this research are to study the degree of the patient's rights
perception such as the rights to received medical services without diserimination, the rights
to receive enough and clear information, the parsonal rights in one's own body and the rights
to receive safe medication as well as factors related to the patient's rights perception, and
comparison of differences in patient's rights perception based on group age, sex, education
level, occupation and of the people in Samutprakarn, Data collection and data analysis was

done by SPSS/PC method.
The finding of this study can be'summarized asfollow

Most of the samples were men, aged betwesn 18-25 years, graduated with

bacheior's degree, and had occugations that were not related to medicine.

The rights perception experience is divided into direct and indirect categories. The
study of the first type found that most samples used to be in- patients and used to look after
the patient once in awhile the study of the second type found that most samfle received
information from radio, television, newspaper and bulletin as well as from relatives and

people aé:quainted. Most of the samples have never attended seminar.

The mean degrees of the patient's rights perception are quite high.



(43

The patient's rights perception study showed that bio-social factors related to
patient’s rights perception were aging and occupation related to medicing.  Direct
experences of information receiving related to patient's rights percepticn werg high
frequency of admission and patient care experences. Indirect experiences of information
receiving related to patient's right perception were high frequency of information recewved
from media such as newspaper, radig, and bulletin; high participation in seminars; and high

frequency of infarmation received from relatives and acquaintances.

From the research result, | would conclude that there should be serious campaigns

to inform people about patient’s rights perception in various media such as radio, television,

newspaper and bulletin,

So that the patient's rights will not be violated and medical personnel’s would

recognize what their responsibilities are, and treat the patients respectiully.
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