
U'Yl~Vlri'B .

Abstract. , .

nln~nrr~tlr::;n1Pl _ .

t111ru'l:! .

t111ru'l:!1Jl1:i'1~ _ _ _ .

g,
'VIU1

(1)

(3)

(6)

(7)

(9)

t111ru'l:!LL~W1Jii... (11)

."
UVI'YI

1. UVIU1

1.1 rl'l1~Lth..aJ1LLfl::;rl'J1~~1~'l:!'lI'B~U'l:!V.1 .

- u ... .et. <V1.2 'Jj;J'J r::;tll..:Jf'I'lI'B~n1r'J9t1 '" .
4

1.3 'lItlUL'lIj;Jn1:i'Pln~ .

1.4 ntl1~~~vltl!iillin1r .

1.5 tl:i'::;ttl"1lW~rl1Vl~19::;1~fu '" .

.
2.1 LLU'l~VlLntl'lnUn1rLn';'mU'B'1~ thLV.ihLhU1'l:! mrt11v.uVl

1

5

5

6

7

~ 0 col

'B1~n1rruu1u 1'l:! LLfl::;n1:i'Lm~!1.m..l'B1tlr1"11n1:i"l1'B'l

tlr::;LVlPl~1~1 8
or::at. ..J _ ~ c;;'

2.2 LLU'lrl'l1~f'lVlLm.l'JnUrl'l1~rWILV.U... 21

2.3 LLU'l~VlLLfl::;Vlfp~5n1r~'l19............... 25
o

.et. q - - ~ '12.4 LLU'lrlVlLntl'lnum:::U'lUn1rlJlVltllUL9... ... ... ... ... ... ... ... ... ... ... ... 39
o 0

qv Q ~ '"
2.5 ~~N1U'l9t1VlLm..l'J'lI'B'l... 43

- .J'l!:"l 42.6 m'BULLU'lrlVl'YlL"1IbUn1rPlm:t1 '" 49

tJ I - I3.1 r::;"1I1n:i'LL~::;n~~m'fltl1..:J .
<0 to-

3.2 n1:i'Lnu:i''lU:i''l~'lI'fl~fl , '" _ .

51

52

 
 
 
 

 
 



• 0

••• ••• .•••1!:'l - ~3.3 lVlffi,UJ!lVl 'll LUmr'l"ltl .

..J • ell ••• l~ ~3.4 mrnVl~!lUl'l'l1~ LVltl~l?lNLL~::Vl'l'UJU1L'll!l(1!lvl'1l!l~LLUU'lVl .

-- ....1ii1 - •."3.5 ~(1l1lVl"JlUn1r'lLVlr1::~'1I!l2;!~ .

4. ~~n1'iPrm=t'l

" ~ltJ . ~ 04.1 '1It:l2;!~Vl'l "1I!l~n~~l?l'lt:ltl1~ .

"u~ 1" .~.4.2 'lJ!l2;!~ "l"ltl~~ "lr1t1lPl1U'1It:l~n~~11l'l!lm~ .

- •• - r;: ,~ tJ..J.!' ...•-4.3 mr'lLVlr1~Vl'l1W'llPlL\-'Ul1lt:lLVlNmr: L ~t1ULt'iUVl1~'ll'll?l'iJ!l~
o

" .•.• "0 ~ 'lA! "0 ~'lJ'1r1"JlmrVllVlL'lJ1r'l~LrlNmnL~:: IJ.Jl'iJ1r'l)JLrlNmr .

4.4 n1r<)Lrlr1::\Xif"l4't1~iJtlVl~~~liit:ln1r~lPl~U1"lLihh)J LrlNn-l r

tJ..J .!' ""- 1 % •.. •.. ••L ~t1ULt'iUVl1~'ll'l11l'1l!l~rllUt'i~nlPlnrn~1~H1J~nM1 .

4.5 n1r<)LP!n::lft.J~n1 rLtJ~t1ULLtJ~~'Luml?l'iJ!l~nq)J1hr1'lln1rrl r~
"0 ~L'iJ1r'l)JLVlr~n1r .

- I •••cv"'t1 .,5. ~';J1J~~n1'i'J~tJ 'Un 'i1tJ~aLL~::"lJ'UL~'\.J'i3LL1J::•

nI - ...5.1 ~ • t.J~n1r'l"ltl .

5.2 !liit.lr1t1t.J~ .

5.3 ;r~H~Ut:lU.U:: .

urrru1'4nr)J .

fl1rlt.JU'ln (n) .

fl1ftt.JU'ln ('11) .

fl1flt.JU'ln (rl) .

tJr::1iiln4't1 '" .
'U

52

54

54

55

60

62

67

71

75

77

84

86

92

98

114

121

 
 
 
 

 
 



d ~
1JI1'i'1\I'VI WU1

1.1 bbillV1'l~'1\.J.')wojhr1".iln1rflli'lnvlnr2-Jill1~t1J~mf1

ri'1WnrnmN LVll"l2-JVl1WfIr ~ b;hi'12-JLPlNn1T'1•

~1bLWnm2-Jr:::vrlJl'11Lm'l.k.. 4

2.1 LLillV1'lmnmtllJ LVitllJ'1l?lLviwr:::Vl~1'lr:::lJlJ LnMmU'il1fJ

LLlJlJill)Jm 1"lVlr'tlU I?lVl~WnlJT:::lJlJn1nnMu n.!'tl1fJ
q r_ •...

LblJlJ2-JLnCU"nlJ'lPllJ.. . . .. . .. . .. . .. .. . 14

2.2 LLilll?l'lmnmtllJ LVitllJ"lV1~'tltl r:::Vl~1'l r:::lJlJ mM-u n.!'fI1t1• •

..::iIIl r __
lLlJU2-JLnn.!"YIlJ~PllJ... 15

31

30

62

58

2.3 1111r1'lLmtllJLVltllJill'tl'lU"l4't1'lltl'l Herzberg .

_~ ~ ~ r~.2.4 mnurtllJ LVlt1UPl'J12-J1fI'tl'ln1r'lJ'tl'l2-J'41ft1lf112-JVl'lM!)lfI1'11 .
4.1 LLillV'l'lTtltlft:::'lltl'l;Jtl~ft,*'11tJ'll~~r,~2-J£Jl'1tlth-3 ~1 uwn

lfI12-Jn ~2-J;h11".iln1TflX~L;J1h2-JLPlNmTLLft::: 'W L;J1r'J2-J

LPl1'ln1T , '" .

"u~ 1" ,~.4.2 LLillV'l'l'll'tl~ft "l"ltl~'l "lr1t11?l1W'lltl'ln~2-JlfI'1tltl1'l .

4.2 LLilll?l'l'if'tl~ftr1'l12-JFlI?lL~WL:n'lUr:::ltl".ilW'lltl'l LPlNn1r'1

41U\..m1fl12-Jn~2-J£Jl'ltl~1'l......................... 63

4.4 LLillV'l'l;Jtl~ftr1'J12-J~1?lL~WL~'lWLtllJ1t1'lltl-3LPlNn1T'1 ~1LLWn

lfI12-Jn~2-J£Jl'Jtl~1'l......... 65

4.5 LLill'M'iftl~ftfl'l12-J?1V1b~W1WVl1'lU5illi'lltl'l LPlNn1T'1 ~1 LLwn

lJI1~n~£Jl'1tl~1'l...... 66

4.6 LLilll?l'lrl1~2-JUr:::~VliT:::Vl~1'l£Jl'l uu 1~ill?:::LLft:::£Jl'1LbUrt'I:2-J
•.

'lltl'l'if1 r1".iln1rflX'0''l ill'tl·m ~2-JLWill2-JmT~1 uwn

ur:::IJ1'Vl.......................................................................... 68

••

 
 
 
 

 
 



48 t2l' 9"'~ '1 0 1.1. LL~1~~Yl1LLYlULtn.!fl~LU~2Jfl1r~1LLUnr::U1'V1 .

69

70

4.9 LL~~~yhfl1r91LLUnn~2J1ufl1rf)Lflr1::lX~1LLuntlr::U1Yl................ 70

4.10 LL~Vl-Jyh~2Jtlr::~YltLLYlUtUW,",~LrtJ-Jfh~U(;l12JYl'.l12J~1,",ry

~~-Jlff'.lLLtIr ... ... ... .. . .. . ... ... ... ... .. . ... ... . .. ... ... ... ... ... ... .. . ... .. . .... 71

4.11 LL~Vl\lr~tJ~::n1rLtI~tJuLLtI~-J;f)(;lv!huvh-J1~~,m~2JYlWh;r1• 'lJ

h~tYlr\ln1r'1......... 72

 
 
 
 

 
 



cv Q
~1'iUruUt:.J'UIUJ.., ...

..•.d
Ue.J'UIUJ'Vl

•••

27

41

42

50

20

26

40

s-

e::. ••-{ _ _ _ ~.::lLL~WJ~LLflVl'lulOllOl~mriOlVll?l'ln!lmtu"Ylmnn1*ltu .
.•• "" t-

LL~WJ~LLflVl'l'Vl'l'l:l'!lflIJ1~l?l'tl'ln1 r"1l'il'l Maslow .
•• "" t-

LL~WJ~LLflVl'l'Vl'l'l:l'!lfl,)1~l?l'tl'lmr"1l'tl'l Alderfer .

LL~'Ufli1LLfl Vl'lm:::u')'Un 1riOl'l1iOl... .. . .. . . .. .. . .. . .. . .. . .. . . .. .. .. .. .. . . .. 28~ ~

LL~WJi1LLflVl'lm:::u')'Un1r1'Umr~Vl~'U11Ol"1l'tl'l1Jflrl~ .
, ,

...•. 1""°1" ~"1"LL~WJ~LLflVl'lL'l'tl'U "1l'Vl'Vl1Vlmrl?lVlfl'U IOl~VlW~1Vl .

<Q ~ 1 .o:::tl._LL~WJ~LLflVl'lm'tlU LL'U,)f1,)1~f1Vl'UmrlJlOl~ .

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

, ,

"" t-. 'i' " ,,"IL! ", 'i''VlL"1l1rlJ~Lflj''ln1rU~:::''1l1n'llmrfll''Vl w L"1l1rlJ~LflNmr.. .

5.2 LL~WJi1LLflVl'lUIOl4'~~iJ~'VlfiVi~C;]'tlmr~Vlfq'U11OlL;r1flJ~ LflNn1r

tJ..,l !{ --- "L ~~UL\'iU'Vl1'l'll,)l?l "1ltl'l"1l1n'llf,1rflX .

79

82

to

 
 
 
 

 
 


