
.
Cl

UTITI 2

f1l'l ffftlJ11~fl~ftl'llH' mi 111JU1~fl~f.ijft 1'lffftlJliiV 11U1~1l~1 iju ftnqlJU '1~lffUfl
, '" " .

lltJ1tlfllfhr;)f)1Jf1lnJi'mi1'l1'll 1ft lI~f1l'l ffftlJltli' ~i1*lUU 1u l~fl~f1l'll1i' 1J~h~lU ff~tlll'\HN
'" tt,

lrJ11~Um~~lU 1~m'ij'Yi1:: ~~,rU~~'UmhffUfllllJ1fi~nqlJfiyhnrJ1eUfl~ 1~rJ~Hejf.:.lff111l'H)1,*
"

m!uff'4U mflUf1l'ifffllJ1 tl~~~~tl tll1i1t1tl

1. llU1tl~l~lJ1nUf1lnli'mi1

2. lIUltlfll~lnnUf1l'i11i'1J111~rJU1tl;1~

3. llU1flfll~rJ1nUfl111j'n~ytfl 1~

. .ca...::I QI ., GI a .Q

5. 11Ultl fllflUl flUfl1'i ffUUff'4Un 1.:.1ff~fl1J'Ufl.:.ll'YiflUlIll:: ty1~
"'" co '"

6. llUlfl~lflrJ1f)1J1lJ11'l1U

" "
'Ol. 4 " tI. jlQI 0' ~. Q,I" fIf)~'UU ll'4lJVl!flflU~fl.:.l~fl~f)Ull1~f1l'iWllll::lJqJlll~l.:.1 '1 lJ1flll1rJ 'YI.:.1'Y1H~lU'iHf1ltJ

fl1'illurllll::;)~ h 91~fm~~nri1111~ll::f1Uijf1l'i11i'U'Yiq~m'i 111Utlhl1JUfi 1.:.1'l1MleU1n1Jf1l'i
" "

utrl 'UiJty111ll1ri1UU1fI(In1'i lH'U'Yiq~m'illljl1Cl1VH1JUll~n~l~nuflfln , l1n~'j::~u;)~thu fl

llll::;)~ 19ithi1n~.:jl~(lf)flU11 "nnl1i'mil"

 
 
 
 

 
 



fl1 UJ'I1111fJ'lJel-3011 U ~m11

ir Ol'lflfll':i llJ:l:::ir 0~1I1'VItll 1~'(h1f111lJ'l1lJ1t1'1ltN1'1Tll fll':i tl1'U,j1 11',.'Y J:llmy J:lltl

~1~ ,lI11n

Lazarus (1969: 18) 1~':H'VI':i':iff'U:::l~tl1nUnl':itl1'u,jT:ilij~~l~lJ~'U:lJ1mnn
. "

nl':itl1' u,j 1'VI1-3;hl'VI tll i~tln11 Adaptation 9f':l1tl'Ufl11lJfi~~'U i l'U 'VI1-3'VIq IID
, I , "

111JJ'U1n l':i'llU-:J~1{1'U yit~u 11lF-hi'U linll ~-:Jm -:Jlfhir'U 1l:::~llJ 1':iotl1'u,j1111l.,j'1 nu ff-:J
"

1l1~~fllJ911-:J"l llJ:l:::~llJ1':iO~l':i-:Jl~·hi'Uliuci~l~ irn~1I1'VItll ~lMlJmlf111lJfi~ij:lJ11l~1 IoN'U

1'1111 Adjustment 1l'VI'Ufl111Adaptation

. 11~~ -1"''''11~'English Ui.'I:::English (1958: 15) ~ l'I1f111lJ'l1lJlt1'1lfl-:Jnl':ilJ':iU1I1 111

n1':itl1'U,j11tl'Ufl11:::'Ilfl-:Jfl11lJ alJi'U li~ nJ:llJnil'U nu ~ -:J1l1~~UlJ'i1-:J1JflflJ:l'l:::1~1'Ufl11lJ
" .

w-:J'Ym'1l''Ufll':illuu~'UtJ-:Jn-:Jm-:JflltlUJ:l:::a-:JfllJ fll':in

"
fl~fl-:Jnufl'U ri1'U 1'I1tY1JflfHlU'U1l:::~lliJ'U;llltJ~l'U a .:lfl111~tltl':i lff1l1nfl111l~'\I i1t1j'l11

. "
911-:J"lyitn~~'U I'U a-:JfllJri1'U:lJ1mJn1l:::ltlw:.lJ:l1l1nfll':itl1' ml1 hi~

ArkotT A (1968:4) Il1fl11lJ'l1lJlt1'1ltJ-:Jfll':itl1'U,j1 'l1lJlt1t1-:Jfll':itl:::'VI:::a-:J~nrl

'Ilfl-:J1JflflJ:lnu ~ -:JU1~~tJlJ'IlU-:Jl'1l11l91J:l:::1JflflJ:l~tllt11lJ~1l:::un'lfl11lJ~tJ-:Jn 1':ilm:::' tlO-:J

li11'111J1t1'1ltJ-:J1I'U1'U'IlW:::l~tl1n'U1JflflJ:l fiuQmtll~fl11lJ n~~'U 1l1n~m~ln~~UlJ l~tJ Il1ij

~q~m':ill I'U'VI1.:l~~n~u-:J n 1':itl1'U,j1tJ 111tl~fl111ltl':ifl.:l~fl.:l':i:::'I111.:lfl111l~tJ-:J nl':i'llfl.:J

~ <jJ

1JflflJ:l UJ:l:::~-:J1l1~J:lflll

Gilmer (1971:9) Il~fl~Ult111 fll':i tl1'u,j1ltl'Um:::U1'Ufll':i~lJ~1l6ijtlBmtll-- -
1~lIflU nu ~ -:J1l1~~tJ m tJu,j 1ltJ'U n1':itl 1'u,j 1l.,j'1 nu iI t1J'I11':i11l0-:Jfll':i tl l'U~ m~ iI t1J'I11~

dt 'I ~ ~ '" ~ <jJlU'UflQ 'l1l'lllnUfl11lJlIfl-:J nl':i~1t1

Bertrand (1969: 18) Il1fl111l'l1lJ1t1fll':itl1'u,jTlllll'Um:::u1'Ufll':im-:Ja-:Jflll

~lnll~'U 111t11l:::f,j1'l1~Uhinmll i'Ufll':i ~1l::;lilflnm.:Jlilflmh.:J "l l~flf)l':itlBlJ~~-:J ill~.:J
I " , •

'1111-:J'VIl.:J1il fl n tl BlJ~~-:Jn ri l1ir 'UtJl1l1l::;l1J'Un l':i '11~f)1~tI-:Jf)l':i rh lH'I1lJlI bltl9f -:J.,j'fl'li1l1l0.:J
"

':i:::'I111-:J1Jfl fl J:l'11~tJn ~ m'lq ~ m ':i11~-:Jmil11l::: lnll~'U I 'Uj;)nllW:::'\I U-:Jn1':itlBlJ~ 911-:JlIUU
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, , " JI

11'ntJ Ci~n tJ I1Cl:::n tJ 11Cl:::I~V 11 fl1'J Ul'U~1ij Ifl~ ~tJ 111fl fl1'J i1tJu! 'YI1~ff~fl1J1J1flfl1111:::lfl~"
"

od , Q,I 0'
'UtJ 1Jlll1flfllHl1tJ'YIV~'YIl~m'J1J~Uli

liJlll lftfJ",stl (1ffm 'tf-nfJClitJ. 2528: 158 ) m;l1lr11 "fll'Ju1'm;1 'I11JltJil~

fI111Jff11J1'Hl1tJfll'J1N~tynuiJ\y'I119i N 1 fl111JI1JtJtJQ 1~£Jfi'v~fhi1~il~fl111J11JtJll~ ~
" .

9i1~ '1 tWflll1flijij'~fi'tJ~ l1JtJ~li ff11Jl'J flvQ1tJ ff~tl1J 11~vcl1~lifl111J~'UmtJ 1ft fl{)1flWen

,j1~'1'UV~ ff~flll ff1J1fl1J9iN '1~1.,j'11UI~V1.,j'V~I1JtJfttJ <1

.cs Q"I QJ fI .c:1 Q"I Q"I rI 1~ 'J/71fl'1 .•••A!U'1-:.1iI'17f'1( 'J1m ~91ltJHff'i'Jfl. 2524: 183 ) ~ !i1fl1111'111J1V'UV~

fll'J u1'U~1 1 1'-:h fll'Ju1'm11'111J 1tJil~ fll')~1JflflCl~tJltJ111~1l:::IU~tJtJUUCl~I1Cl:::U1' mJ~-3

.... 1""Q,I " 0', a 04l'4q 9'1m'J lI'UV-3VltJ1V-3 'I11'U1flU ffml'4111~ClV lIUCl:::ffmtJ fll,) tu 9'11-3'1 'I1'Jfl'l11Jl£JtH fll,) '111

'YI1-3 VlflUffUfl-3'Ufl~fltJl~V'J::: U 1Vfl1111fiu.,j'fl~ 1lllrlV'I11'Y11~VlflUfftJfl-3fl1111fi'V~fl1,)

'I'nUl i'urnJl811 ( "!')l-3fl ~tJ'YI,r1VlI. 2..';27: 84 ) fll')U1'U~1'111J1t10-3fll,)~

1JflflClllff~-3l'4q~fln1J9il-3 '1 I~fl 1lfun,!~~*'I1111VUClltlrll~ 1tJ~~1I1~r!flll'Ufl~VltJ
" "

1JlJllVll flfltJ ll:::fi'fl~li fll')u1'u~1iil1t1ntJn-3ffU lI9iCl:::fltJll:::liu UUUNtJ 1tJ flnu1'u~1

9

'J/"s 'J/ "s ~ 'J/ old • et '"NfltJ~1£Jfl111J,) 1U')tJ ltJ~ 1tJfll,) 1JWflI'IfU1~t11fltJ...

v '" 1'J/ .1'" '"lI\jty f1U::1A!U:: (1J~ty VltJ::1\il1tJ1. 2526 : 142) 'I1fl111J'I1111t1fll')u')Ufl1

'I11J1vil-3 fl1111ff111nfl~1I:::ff!1~fl111Jff1J~lJ1rnufltJ~tJ 1~flcl1,nj ll'4fl 111 fltJ~U1'U~1 1~
d d "'od od .q od gJ gJL:! ~

~ 1)::1Jfl111J~ fffltJ flfl~ fI~fl111J VItJ~fll':i I1Cl:::fl111J~fffl'UtJ~fltJfltJ '1

1tJl~ tJ~'Uv~fll':i Ul'U ~ 1if U V fl1)lfl fll'J u1' U~1'Y11~fll'j lIwml'1 iJ~li fll'j Ul'U~1
" " .

'YI1~ff~fl1J li~ih~'j 1:::fll'JU1'U~111JtJ m ::U1tJ fll'J'YI1~ff~fl1J1I1;l::'YI1~~VI liH1tJ fll'J 1~~ty
" .

nu iJUJ'I11'11~tJm~~clfl~U n~m£J' tJ flU m~ILCl:::f11t1tJv flI~tJ hl'lfl~m1:::fl111J ff1J~Cl'YI1-3u •

~VlILCl::: I1JUfll'.i u1' U~1 'r1'1.,j'1nml ~flm f)U.,j'1~ i~ifl'df)~1)1fl ff~flllli fll'j lU~m.JIIUCl~vQ

" l I ~ • gJQ../ Q ~ ~ d 1'J/ i 'J/VlClf)~I1Cll 111111:::11Jff11J1'jflll1tJ 1~':lf~ ltJ':i:::£J:::fftJ ffm'VmnIUClVtJILUCl~ ~rif) 'I1lfl~
"
'"

~Clm:: 'YIU'YI~'YIl.:J1J1 flllCl::'YIl.:Ji:11J

 
 
 
 

 
 



Rogers, (1974) milJii':H1fl£)W~f)l':i1Ji'm11~~11f)l':i1Ji'U9i1~~fh)'l-Jflfl,,~ijfn1lJ

l.u1'hJ,,'Wm~ (Self-Understanding) 1l"~1.u11'llJflfli)flm'V'l'\J~N,,'Wm~ hl'lflfMflnU1t1 flfl

tl1J111rtfllJflfl "f~fl"'W m~f~flTJW,f) 1'V'lfl11lJ~llJ 1':if:l1l':i~-U'Wf11"1'l1l" ~liff'W fl ~ ~ijflfl"'W m~

""flf1~'W l.u11 'lffmi 'W1i,f)1W~ ijflfllJflfl"~'W fi ~~ lli ijfl 111J~~ltl~t1f1~~Ii1'Wfll':i1Ji'U9i1~~'YI1~

'l1 fl tl 11lJ'\1lJ 1fJ~ufl1'lf1 f)l':i ll"~U fl~"1 'YIfJ1i~'V'lfJ1fJ11JflnU1fJ1~fJ1nu fl n1Ji'u 9i1
SI •

'V'lU11fl n 1Ji'u 9i11tl 'Wli~ fl11lJ ft fItl11lJ fif fl'\Jfl~lJ fltl" n ij flfllJ flfl"l1:j fl flq lJfl 'Wl1:j fllr1 'W 'Viq~

d ".,. ••• a '1 ,,~ :JI a..."m':ilJ'YIlJl!llfJ1JI'V'l~U~f1~f)l1m1'lf'W::'\11fl"flU L"~~1l1f1""fllJ l1':ifll'Vifl1'\1~1lJ11f:l"flU ~'Wfl~

a ., ., "'" ~ "'1" '1.I~ 1"ll'" "'\1':ifl~1J'Vi'W1iflU~~lnfl"fllJ LfI ':i1lJ LUf.)~tl11lJ~1lJ11f.) 'Wf)l':illfl tyl11Lm::lJ~m'Vi fl11lJL'\J1

10

SI SI •

li~ijl'Wfl 1-H"'Wff1lJ1':i f:lfld1u ff~fllJ 11~•.

. .,.
flfJ1~lJfl111J~'\J

• SI

1~~~'\J~~ fll':i1Ji'u 9i1i~ijli~ fll':i1Ji'U9i 1'Y11~fll':ilJWtifl fl1':iijfl11lJ~f1 fI11lJf-fffl fl11lJ

L.ul11ILm::fl n1Ji'u9i1'YI1~ff ~f1lJ tiflfll':iijfl11lJfflJl;'W lil1:jfl"flU ff'Wfl~~ ~LnflafllJ 1 ~

Hurlock ( 1978 : 260) 1-Hfl11lJl1lJ1fJ'\Jfl~fll11Ji'U9i1'Y11~ff~fllJ' 111 lrl 'W fl11lJ

~hI11l'\J~~'tJflfI" 1'Wf)l':i1Ji'u9i1 1..rl.ulnuflqlJ1.JflfI"fll~'11~ f1'W~1Ji'u9i11~1l~I~fJ'Wf lifl£)::
, ,",

'YI1~ff~fl1J1~ L'lf'W fl11lJff11J1':if:l1'Wf)l':ilfifJ1.ufl~nUfl'Wfl'Wli~flqlJL-W~'WLm::fl'W ll1J"fll1Ul
• SI.

lm~ ~~'lf1fJli \PJJ'Wlliff'W ~fl ~ li~flfl ff~fllJ~1fJ 1'lf'Wijfl11lJ9i~ 1111l~'l11fJl'\1ilfl~fl'W

tn11J11J91l'rn,nl~tUJ i~I1J'Wfl11lJ ~llJl'H) 1'Wf)l':i ~~l~ffmi'WlinulJflfl"~'W 11"~flQ

j1lJnU'tJflfl"g'W 1~fldl~ijfl11lJ~'\J ih1..rfiffl1111J'W ~h'W'I1'd~'\J~Nff~fllJU"~~1lJ1':i{)j1lJ nll

m':ilJ fll~ '1 n1J~~'W 11~fldl~ij1J':i~iY'YInm'V'l"llJfl11lJ~11J1':if:l~,,'Wijfl~

 
 
 
 

 
 



6"i q "" 1" . dl '" t1'" "''''''''11''Tindall ( m~ lHln9Wl lJT'lff~::2528) ~mnlm"flllW::fll~ ~U~ln~ 1

t1~::fll~ mhl~fl

I. i' fllll1J~W lfll~'\Ifl~lJflfl~ flm .•••11i'l~1 ~t1fllfftlfllll! ffll!l'HI ilJ nuHffl!Hffll.!
" w,

fl11l!~fl~ tll~ '\Ifl~91lJnu .•••q~ m~l!nm1~~flfl fll~fl fflJ tNfllll!~tN fll~ l1lJ1~t1n.•••q~ tl~~l! ~~

mill ~fl~loUlnl/l~nu~~lll91~mJ

2. fll~t1fiU~91l1J t1l1ff!llJ (Norm) '\Ifl~~~fll!

3. fll~t1fll!i'm,.m""fll1l!1i1lJll~~

'" '"
4. l!fll1l!l!lJfl~

'" q
5. l!1~m1::.
6. ijm~ l!wilJ" tlllW:: ~li1lJtltl~lffl!fl~fl ff1l!1~f1fl1UfJl!m~ l!w1lihr~~9hlJ i tI nu

~ ~ln~~fll!fl1tllJ flflmhl~fl lrtfl.•••Ufll1l!"lU1fl~ iliAfftli lllllJl1l!~ ih,,~l11~ll::9ifl~nU

fltI ffn fllrtfltl~:: ff11fl11l!~hl~11~Illi~i 1111lJ~ l!9i1.
Eastwood Alwater (1994:5) mi1Til fll')t1i'mi1~t1,)::ffUHmhl~1l1Jlll1flU'YIU1n

11

. •.
9i11,)1m~1!Cl::tl1')t1f U9i1nUff ~lll~~mJ'\Ifl~l,) 1 1~t1ij')1£1"::lflt'l~~~U

." .
l'}j'lJfll11J91fl~fll,)fll1l!flU~lJ

2. fll')t1 i'mi 1IoU1nu ~ ~lll~~mJ l11JltJO~oUm~t'Itl~fl~VlJlfi~ 111tlfffll .•••ll1~~ fll! ll"::

~ ~fll!l!~ 1I611::~fl~ijtl5m t'l11~91flUll,,::t1i'u .•••q~ m') l!111'fffl~fl~fl~
"

fll')t1i'mi1'\1fl~1J~1I61i1lJ9111Jm~H"'tl~lJ fffl~flci1~ ( 'lffl"~~l h1ItJ~1,)~q'YIi
""

2533 : 32) flfl

 
 
 
 

 
 



12

I. U':i':H·nrn~l..!'illnmtllH)n (External Demands)

cS fj/.et Q,I Q,I .Q '" Q.I d 0' fj/ r
11:IJlVtl-1'UUl':itlmfl'H)lHn~H) In 'fffll'VHll~"fl:IJ 11"::'ff-1fl:IJ'illn n l';i'YUJ'4llV~ fl.:lf1l':i0\1

'"

Yil:IJnm-1~ .:Illl~tl'fl:IJlm::~ -1fl:IJ 9t-1'il::l~:IJ;.:Ill';-)Vl~n'ill..!~.:I-)mnmu f1l':ill';.:I-11l..! f)l':i'" U

.,

lh:: n flUfll;~~m)~ 'ill..!n 1'J~hiJl..!;1~l'Jnmh-1.ijVl~V nrfl-1'illn ~.:Ifl:IJ111ci TU 'il::11llJ11'j.:l~E n
. .,

~lJ lm:: iiil 11fi~"';fll1i n1'j1H'U~1 l~fl~flU·'fflJfl-1.ijVl~£Inrfl-1111ci 1UlJ

2. 11':i~~En~l..!'il1nm£lilJ(Internal Demands)

II'j.:ln 'j::~lJ VlJln~ 'il1n'ffflTYi111-1ff~'j::m£l 1lJi1.:1n1£1 lm:: 'il1mh:: 'ffUn l'jW 111-1~ ~flll.
~ 1~1~£IlJf1lJfl~~ 11llJfll1:IJ~fl.:lnu m£l1lJ'Ufl-:tllfi"::'lJflfl"m~

., .
lJfln'il1nijff1111~nrifl 1..rln~f)l'j1Ji'u~lfll'illn~'il1nfll1:IJ lhi'ffU1£11tJ ln~flll:IJriu.ijfl~ 1'il.

f)l'j1Ji'U~lfll'il'W'il1'jWl1lJ'ff1'j::"hT1ty'l~ 2 Enllw:: flfl

1. f)l'j1Ji'U~l (Adjustment) 1lJEnllw::~11llJ~q~m'jll9t~11llJ m::UllJ f)l'j~ll'41l6

o d 0 i iJ iJ 11 iJ", iJ _('" _1 '" i iJ iJ '"11111111l1fll1:IJ~fl~f1l'j ~'jUf)l1~flU'fflJ fl-:tU"::'il::~fl.:lu'jUu~ -:t~q~m'j:IJ'Ufl-:t~lJ 111'U1nu

iJ , lJ iJ'ffm~ln~"fl:IJ~l~ '1 A~ ( Shaffer & Shoben , 1965 : ~-4 )

2. f)l'j1Ji'U~l (Adjustment) 'lJ""nllW::~llllJf)l'j~flU'fflJfl-:tfll1:IJ~fl-:tf)l'j ~-:tmll

1Jn~'lJflflmjmJiifll1:IJ~fl~f)l':ii.:l~llJi1~f)l£l fll'j:IJtU U"::~-:tflll lrlfl'lJflfl" ·hn~~.:I~
.,

iJ ~ '" "'iJi i '" '"~fl~f)l'jn'il::lf)~fll1:IJflU'Ufl-:t 'il (Frustration) fll1:IJm::llJm::11ll 'il (Anxiety) 11':iflU1-:tm~
.,

filn~fll1ll'li~1l~~ (Conflict) ~~UlJ'lJflfl"~-:t~fl.:liif)l'j1Ji'u~ll~£IU';":::fllJ 'il:::iillUUU~lJf1l'j

1Ji'ml1~1l~n';1-:tnlJflflnl1J (l~ 1'lf 'ffll..!llJlJn ,2518: 68-75 )

2.1 fll1:IJT1U.ijfl~i'il (Frustration) 11":::fll1:IJm:::llJm:::11£li'il (Anxiety)
. . .,

m:IJ1Jn~:IJ'41l6l'JnfllJ 'il:::iil1lhVi'fflJfl.:lflll:IJ~fl.:lf)l'j 'Ufl~~lJ flQUtl'1 l~fl.:lij Galtung

iJ 1 '" et 11iJo iJ IliJ_1(Galtung fll-:t lJ flCV1~llll..!l"ff'j 2528 : 11-12) ~'il1lll..!nflll:IJ~fl~f)l':i 1 4 u':i:::lfll1

, my '1 flfl

 
 
 
 

 
 



.~ 4 t ,

\lln1Jt1fHlfltJ'I1'HHnmntJ,)11Jl'1fU~~ml1J

" .... O~1" .... 0', " 0'(2) t1111Jf'lfHf)l,)fltJ\llllJtJ 'U~l'Umn"nllW l'}j'tJf)l') ~')1~~')')t1 f)l')U~~Ht1111J

~11J1Hll~1J~f)l'il1nu(i,ufmJmYf'IJ~Hf'ltJm~ f)l') lil ~l.h.f~~ij~1\llYffff'l'i~.,j11Jf)l'i ii~tJ! ltJ

f)l')In'Ul~l'IJ~H~~'Uf)l'i lit1111Jl~'Umi~~1'Uff~t11J..

i3

19/ •~un
"

,,11 mf)lff
" .

nl'J'WnNfl'Ul~mrl nmi't)lfftl rll')ilfl~n'Ui'mn hf1 f)lm~~~flfln.•.

(4) t1111l;imf)l')utJ~11~tJ1tJ~ltJl~~m'YH)tJ'~uril~~mYf1tJ~ltJ'till~1,) f)l')tlJf'I

f)l') l~m)~~~f'I'UYftJ1\1

" "
tJn1JWNtJ'Ut1"lfJ"~ll9i~mlll111lft1111l;itJ~nlnT'U1~i'unn f'ltJU~tJtJ~1~1Jt1t1"u'U\l:an~

...." 1t1111Jt1U'lJtJ~11(Frustration)

9/ •••••••• tI 4~.ct 4d QI a~'UtJ~ll"lt1~lO~1)ln~~,)'it1'11')tJ~~n~'IJ1H( Obstruction and Barriflrs ) C)f~1J3 "nlJW::t1fl

1. ~t1~'1'it1~ln'U~~ln~~fl1J111~f)lfJmYf( Physical environment) l~'U~~'Ii~'IJ11~

'I11fltJtI~nt1l1U)f'I(l ffl~'U1 'I11tJfll11Jffmhnh ::'I1'h~lJflt1".. .
2, fltl~nfl~l~tJ~~ln~~tJ1Jm~ff~t11J (Social environment) ~~fi~'IJ11~ifmll\l::

.. "
1~tJl1fl~lfitll,j'fl~nUl'iffl'}j'1~ffl~'U1 '111flfll11Jff1J')~\J1r')::'I1-h~11fl fl".

, I '"

3, fltl~nflnrUfl~1J11l1ntJ~T11h:;nfl11mtl't'Uh1Jflfl"~UtJ (Personal Factor) 'if~1i1'U
. " '"

~t1~'J'Jflnln~~'U\lln~m'W'i l~ f1ltlU":;~f'I'1\11Jflfl",r'U 1'lf'Ufll11J.wf)l')m~f)ltl 't)l'J1Jwo'lhj

0' ""t1" 1 ....~1J\J')Wf)l'Jll 1J~tJtImnm~

2.2 fll11J'Ii~llU'l'1'Ui\l (Confl iet)
" . .

111~t1i'~nn nUfl fl" iifll11J1h n O'Ulfll11J;itJ~nl'i'I11tJtl'U11UlJl1\1:;f)'Jdhnll nnll.
'I1mfJflcil~'Vf!tJ1J'1 n'U1'Unml~£nn'U mll111'1,.rvlOflQ1'UrrmYf~"~m1\1 hjm\l';~iY'U '111

. , . "
1~fl n n 'J:;yh iY~1~i1~'11i1~ri fl'U'111tJ'I1".:I11 ~fll1:;~~ n ri lTU fiflfll11J rfff)'Ii~ llU~1'U1\1

 
 
 
 

 
 



(Conflict) ~~ Neal Miller ( Vl~"W 1vnlJ fflJ'C'I'lJ~'YIlim'l::~lJ'YH'l ~",i1'Y1);f1lJ, 2524 : l31-

11 jI 0 j1"'l '" j1" ~ A I jI '" <!I133) ~Hl111lJf)fI,)llJt'C'l'f)'U~IW~ lJ ~tJtJf)llJlJ 4 u'j::lfl'YI ~')Vf)lJfW
"

..• 1 " cv t ~ ~1. u'j::lfl'YIlltJ~f)l'j'YI~fJ 'I1HJ lJ')f) '1nf) (Positive-Posotive) 'I1'jtJ Approach -
" " .

j1"'l '" jI 1 , A I '" "" "'l 1 '"'"'" _'IApproach Conflict) fI,)llJt'C'l'f)'U~IW~ lJ ~u'j::lfl'YIlJ ~::lf)~'UlJ lJf)'HU'YIlJllJl'l1lJ1V'I1mV "l

. "
tJci1~~~~~'1I .•••!fllJ "l nlJ 11~~11fllJ9i'fl~lilflf)l~rJ'U)lJ '~fllJ'I1i1~llhUlJ

. "
AI "'_'t "'li'j1 "" "" ""2. u'j::Lfl'YIlJllJ1'11lJ1VClf'l lJlIfl'lf)lHI'IfJ 'I1'jfl "'ll (Negative - Negative Wifl

" " .
. Avoidance - Avoidance Conflict) fl11lJrfff);r~1ltj''1'lJ '~lI'j~Lfl'YIull:ai1~;jlJlijmJflfI",ij

, 71 • ,

_I "'''' '" _'t '" 'jI "'i ,'jI ""3. u'j~Lfl'YI'YIlJ'YI'IIU1'11lJ1V'YIlIfl'lf)l'jU"'~'YllJlItJ'If)l'j'l1'jfl ll')f) "'ll (Positive -
, "

~ ~ "d QI "4:t ~ ~Negative) 'I1'jfl Approach - Avoidance Conflict) llJlJfl11lJt'C'l'f)'U~IW'l'YI1f)~'UlJ1I1f)'C'I'mlJ
, " . , , ,

f)l':iW nijn'l ff '1~'1~~ 1111,11i 1I'111U"':;'UW:;I~rJ1n'W~ij ff'l n9i'fl'l f)l'j'l1~ f) 'I11flff 'Ii~9i'fl'l f)l'j flQ
" '" t

~1rJ fHh1fltJ 1lJ 'C'I'fll'V4f)l'jW UlJijn'l ff'ln9i'fl'l f)l'j Im:; i~9i'fl'l f)l'jflQ1lJ911

4. 1I'j:;Lfl'Yl~ijlil1'11lJ1v~9i'fl'lf)l'j U"':; i~9i'fl'lf)l'j,*fllJnlJ 'I11fl ll1f) "'ll ll1f) "'ll

& ~ Go' Y.od " . q cv 0'(Double Posi tive-Negati ve Conflict) Clf~IlJlJfl11lJ 'U~lW~'YI'IJflfI'"~:;m)<lIN'lftyf)ll'C'l'm'Wf)l'j tu

~ d'ct cv Y , jI 1 1LlJfllJlJ1WlJfl11lJflll'Ufl'l ~ (Frustration) fl11lJ;r~IW~ lJ ~ (Conflict) U"'~fI,)llJ.
m:;,)lJ m:;,)lrJ1~ (Anxiety) 1i1~~lJ~ij1li1l~1J91,) 1,r:~rllltJQ'jtJ~ ~'Ifm if)f)l'j~f)lll;ll1 ,,r

" "
tJQ'lJ~~fllJmh~ijfl,)llJ~'Ul1lJ ij 2 'YIl'l~~U (lJ'ldty lIlJ::1~lJ:;, 2534 : 132 )

l.f)l'j'1H'1J91') 1~viltJlmilty'l11'111flfl11lJ1I1~L1JlJlil1'11lJ1V ( Task-oriented adjust-

14

""

ment) fltJ

I "1 •

f)l 'j1'~f), '*fI ') llJ 'V4£11V1lJ'Ufl'lll 'WLfl'ln11:;'j:; ~1JV1JV~11l~rJlJmJ '" '111"':;IfIilfl 'W~1V"

 
 
 
 

 
 



." " "
I.l fll'iAU\yU'l:Uff~.:jfl111Jf)11'i11 (Attack and Aggresion)

• " 2' " ~ • ".2 ~ deSfll'iA0\1U'l:fl111JTJ11'i11 (Attack and Aggresson) llJUfll'iAU\1111mtlff.:j'YIf1~'lJ11.:j
. . •.

f1111Jri'U.:jfll'i u,,:;iu\10lJ if .:j,yhh1lfln~f1111J;r~,j'U.:ji 'iIfll'i Uff~.:jl'H1~m'i1J0'11~l1Um;.:j

UUf11t1U2 "flllW: flU

""1 dt.,. "",(I) fll'.ifll1'i11 ~t1AH (Direct Aggresion) lf1J1t1f:l.:jfll'iUff~.:j""qAm'.i1Jfll1'jl1AU

1.Jflfl"lfiU~~'lJtHlfit:llllUllf~ ilfln~fl111J;r~,j'U~ i'il l'lfufll'illlJ~ ~T:h .yh~lt1 l11u~u

"91 Y .et \1' .,.(2) fll'ifll1~l1ln3Utl1J (Displaced Aggression) fll'il1flUl'.il 1Jffl1Jl~f:lUff~~ 'VH1~

15

m 'i1JO'11~111~[JAHOllri'U llf~ Ll~ 'iI:l1Uhill ff~.:jfl111JO'11~11;iU~~'YI~1l11Ul't1U

~ lfi1~ u;iiliml'l h.l1ri'AUlI i~'~U1~AUlJOlJflUgU~'li'YI'.i1111~U.:j111u~u

1.2 fll'iAf1'~l1m:f:lmJlfU (Flight and Withdrawal)

lmti flU

fll'iAf1iiu,,::mlUlfU (Flight and Withdrawal) lf1J1Uil~fll'i~1Jflfl"lfiu1.Jflflm~U

fl'ilqjOlJ fff:llUfll~Wlfit)tlUff'i'ifl~1Jl;r~'lJ11~fl111J~tNfll'i'IJU.:jAUU":: fit)'lfln~f1111J flll
• t • Y •

,j't)~1'i1utl'1,rnlilf~f11~t1.:j 'U,,r~U,l1flff~llfrilUU 1h ,,rtl111Jflll,j'U~ i'illf1U'UCi~lh 1~

(I) fll'iUtlfl9i11U~t)Uf1'i11fl~~f11J(Isolation) lrlU1Jtlfl" .•••lJt}Uffnfl;r~'U11~ 'h.i1,r
. •. •.

1Uil~ if ~U'i:ff ~fllU1111.JflfI"UU'iI:9i~~11U.:jUUfl1l1f11lf~fll'i WUU ~ 1~Ufll'i 1~lJ~1t)QflU

1~U11~~1~U1~fllJ1~t111~'lli~~fit)f1l1lf1ff1Jlfl1JOllrj1~ ~ 1'lfu fluYifll'iU1~f1U 1lim)1J f1Uri1

Oll1ml.•••'j l:mh'il::f:lfltl't:ll~UU liJU';lJ..

•. .
~ ~ ~ v .•••..•• "(;\) fll'iHlJflm~1lJ (Day Dream) llJlJOl'.iff'j1.:jm .•••'lJlJ1Jll.•••flfflJU~f111lJ lIfl.:jfll'i

eJ1.Jfll'il'il:::hjii1flfllffll~i'UfflJfl~ ilJ;ll1'i1~.:j

1.3 fl1'iU'j::Ul.h:lJt)1Jlm::fll'jl1~ll'YIU (Compromise and Substitution)

fl1n.h::UU'.i::ut)1J1m::fl1'j'YI~Ul'IU (Compromise and Substitution) l11lJc)mltu:::~

UfIfl" llli ffl1J1'.if:lfflJfl~f1111J~fl~fll'j 'Utl~lIU1~ i~~111lUvi'fl~lfl~ ~gu~'fl tl'lfltl~nu 1J1.

 
 
 
 

 
 



/

level)

(1) nWVI~U'Vl'W (Compensation) i~uri f1l'.iU'ff~,:nH)nl~tHl'ff1.:J'I11fl11lJ~11~~ 1'W

~1'W~'WlJl'Vl~II'Vl'Wfl 11lJF-l~'I11.:J'I1~fltJ lJ~ fltl1 'Wen¥>l1'W'I1,j.:J 1'lf'W l~ n~ l~tI'W'1li~ 119i11'W1Jlm 1~
." .

vm rll-nil 'Wij~tH fftl.:J'Vl1.:J~l'WUOtH1J'Wf1l'.i'Vl~II'Vl'W1¥>lmh.:J'I1i!.:J

(2) f1l'.i'Vl~lii~ (Sublimation) 11J'W'VH1~m'.ilJ1'W~mJw::~tJ'.i::'WfllJnU'ffm'W f1l'.itU

~ 1£Jn1'.iIItJ tH~tJfl1'.i lJWll"'::'W q~ m '.ilJ~1'111 'VlfllJl~fJW tJ'.i:: lt1'lfU V'W11J'Wn l'.i ltJ~ tI'WlltJ",.:J

llH~.:J1~~ff.:JfllJ 1litlfllJ1u~'Wq~m'.ilJ~ff .:JfllJtlfllJ1U 1'lf'W f1l'.ilJflU'I1lJ1tl1lftT m~tI'W~')j'tJU

••• G 1Yc1j Y _I '" ••• "" • Y ~ Y. '.i.:JUf)l~n 'I11lJ'W~~lltlfl11lJ1J'.i ::'W(jll'\JtJ.:J'Wm'.i tI'Wl'W'Wfl.:JllJ'W1I'W

(3) f1l'.i"'tJm~tI'WlluuiitllJ (Identification) l1~mJBmtlln"'lJn~U (Reaction

Fonnation) 1¥>lllri mm 'ff~.:J'Wq~m'.ilJ1I1lJfJW 'fflJU~'\JtJ.:Jfl'Wg'W~.:JlI'WtJtlln 11::ij 119i1liij lJ 1

e)1~UH'hii 119itJl.:J1l9i.:Jmtll'vi1'Vll.:J.f1l£J'Wfln'.i'ffii£JlJ 1111lfl~ lm::,hutllJ 1lfll1JJflU nunUfl'W
" ", ", " .

u'W'lYiiifJW'fflJU~tT'W '1 1'lfu ulin 1litJtllnii~n~nllln~,u1J'W1n~ n 11.:JU1'W'.il::fl'W111'1tJ9il.:J~

••• 4 A Y~ cl y""'.ifmn l1.:J'W£JltlllJn"'Ulf) "'tJUfl11lJ'.i nn'Vlll'Vl~H'IltJ.:JlIU~ ~

2. n", i nm'.iiltJ.:JnUlI'Wm.:JlrltHfl;tyfl11lJ111nn.:J1'" 1~£Jnlll'W 1lfF-l~1tJ111nfl11lJl1J'W

11~.:J(Defense mechanisms) 1li1~~~utJ"'.:Jl1~fllfl~fl'WOltl'ffm'Wm'.iW~nl 1lfln~ wJlmiu

.ufl.:Jh l~tllIH

~.:Jlfl1t1~¥>l1t1m'.in1111'1tl''W~nflw::9il.:J'l11J'Wf1l'.itl1U911 1'W'.i::~U~1I1,;'~1i!n (Unconscious
,'JI I ", , , ,

4 "" 4 1 ...1 Q,l4.a t 1Y "" , ~ cv t:!t ~ ~ .etCJf.:Jlf)~'Il'W~tltJlI 'WlJlIl'Wfl')j'1t1'I1fl'Wl'.illJfl11lJ'ffUltl 11'll'W'lf1'1lW::lm::OtHlJ'W'ff.:J'Vl
" "

'lf1t11nfllfl11lJ 'fflJ~",6'1ltJ-3;111'1ltJ.:J1I'WltJ.:JltJ11 n'W '.i::tI::V'Wff'W1'VhtT'W.

tn~tl-r1Jill'fll~tT~fllJ ( Social Adjustment)

Hurlock (1978) nci11i1.:Jm'.itl1u~1'Vl1.:J~1'Wff.:JfllJ lm::m'.itJ1U~1mtl1'W1I'W1fl-3·;h

t1'll~ nii n l'.itl 1U ~1~ 11::ii ~ n flW:: tlfllJ1 U 'fffll'W'\JtJ-3l1'WltJ-3iifl11lJl~mt'W 1'W'PI'Wm,:J11'ff11Jl'.i0

, <'I Ydt lI) y"" ~ _I "'.1'1 """""" y ••• ••• os'... ydt 'I y"" 1~:::')j'1£Jl'I1tltJflfl'Wl~lJfl11lJllJ'W1J'.i:;')j'lIi1J 'PI£) lJ1Ii'ff'.i1.:Jfl11lJ'fflJ'W'WIinu~w'W ~~ 'ff'W ~fl'W.. ~
. "

lVl'.i1:;~Yiii ~ n fl W:;l1J'W~u1tT'W~:; tl B U~ 'PI1lJfl11lJ,;'fl.:Jn 1'.i'\Jfl-3n ~ lJll9iiJ1'lfn 1'PI1lJn ~ lJ
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"
mh-3 hj~1J'Ij~1J~l 1'IJ1~::ijfl:: '1'J1Itl(;1f)'1hnj'llff'U~';flf)~1Jlff1Jfl 'Uflf)1l1m!'Ul~fl{(;1flfliJ-31lf

l1"fllflW'l1ff1'11i'1JYf~1'JWlil-3 "fll:lw::fll'Jtli'mi1~~hnH1-3fllJ ~-3ij 4 ,.h::f)l'I flfl
. "

'" • ~ ~ Q,I

1. fll'Jllff~-3flflf) (Overt Performance) m'l11f)1ll'Ul~f)'j'JlJ'VIllff~-3flflf)1Jl'U'U l'I1lJl::

ff1JnlJmllJfl1~'I11-3'IJfl-3 mjlJfllQll(;1::'J ::~1J'lJfl-3lilJ1l'Ulfll'J I1"'1fhl:: L1j'U~tlfllJi' tJ'lJfl-3 f)~lJ

2. ff11J1'Jt'l11i'1J9i11'li'lnUf)~lJ 1~YJf)f)~lJ 1~f)lJl-3fl'Umll11i'u9i11'li'lnm.Jflfl(;1 1'U

fl'jfllJfli'l 1~1I,;nlJlJt1rm~'U1I"'1 '!lifl"'l l'I1UrJlJflltl 11J'U~'U.
q QI Q.ci.ll::l , ~

~. 1J'VIfl'Ut1~'VI~~flt1'Ufl'U

4. ijfl11lJ .•••fl11l1'U~-3~~'UI1J'UflQ (Personal Satisfaction)

." "
"fll:lW ::'lJfl-31tll1'lf'Un11i'u9i1 1~l!'Ufl1'Jij" f)l:lW::~-3';fl 1 tlu

I. ijfl11lJ{l~tl1nlJ~'Um-3 (Self-knowledge) 1.Jflfl(;1~11i'u9i11AAll::~fl-31n'U1.Jflfl"~{

n-3'W"-3~~ llH~-311l fl11lJ11'Jl'Jt'l'Ul fl11lJ'VI::ltIfl'VI::tll'U fl11lJ{fff) fl11lJffllJl'Jt'l lm::

~ "1 ~ "".:." ... "" ~ ~fll'JlJfl11lJl'IJ 1 1l~'Um-3 (Self-understanding) llJ'UtylW l1'11t1-3~'I1'Jflfll'J~ 1111-3l'I1'U1l':i-3

(Insight) ",hvh 1lJ~'U~-311'J::'Yfq~tliillii~llJll'U1'V11-3~ 1~Vh(;1-3111 lmdh 1lJ~)1ijfl11lJ{fff)';fl
"

1.Jflfl(;1'111fl1'11~fll'JW';1-3'1 1'U;1~1'1i'UU

~ f)l:lW::ff1ftty'IJfl-3fll'J ijfll1lJ{l~tl1nu~'Um~fl flijfll1lJ ffllJl':i t'l1'Ufll'J 11'J:: liJ'U (~

'J1fl1) flW fflJlliilm::fl11lJff1lJ1'Jt'l'IJfl~~'Um-3 '1~~'J ~n1Jfl11lJI1l'U'\l'i~ fl'U~11i'u9i1 '~flfl
. "

fl'Unff1lJ 1'Jt'l1i'fll1lJ ffllJl'J m;h~ 1'Um .•••l::fl cil~1~flcil-3l'11lJ1:: fflJ hi1~9i-3'J::~Ull HUlJ~ 1(;1
. ""

1'il11ff ~lnlJf)11t111lJtl11J1'J t'ln'\l::vh 1111'IJ1tl'J::fflJnlJfl11lJ"'lJ1'11(;111lJUlJ11(;11t1 'I1ifl9i~fll1lJ"

l11~~'\l:: 1i'fll1lJtlllJ1'J t'l'11~ 1fl11fll1lJffllJ 1'Jt'l~lln'\l'i -3'IJfl~~lJ

2. t1111Jffffl11~lJm~11JlJ fllJi1ril (Sel f-esteem) 11):: f1fllJ~1t1fll1lJfiYf1~~';fl9i1m~" "
. .

et 0 "" d1 SI I Q,.I "1'" et ••.I 4.c::..U(;1::t111lJff1lJl'J t'l'VI11::m'l1lJ 1'VI 'I111flff~f1lJ ~fltlHlJu'J:: ff'VIlim .•••

ri1lJt1lJ~11i' 1J~1'11.i'1~1l::i1fll1lJfiYf) 11i111lJ~mJ1m::'IJ 1~fll1lJ1~mtlJ ~lJ m-3 ln~ 1l1f1"
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.1 ~ '" ~ ~ •.. 1~ ~2.2 l'HJ1V1JJ'i)~1tl1'lfW~uJJ~HW l1'H)fl11JJmn~1Vfl11JJf)'j~u'Uf)'j~m'l fJV JJ nHn~

l1~ tlijfl11JJL9hn!'W 1'Wfl11JJTI'lJJ1'.it1'Utl'l~'W1tl'lJJlfHn'W'111

18

TI'JJ\j'.itU U~~TI'lJJl'.imrl~t1!l1U1n'UTI'm'W f)l'.itU~1'l'l1'W~r)~11'.i~~Tj'W 'l~ni1'l n'Ufl'W~1 'l '111

3. fl11JJfiYmt'WfNtl'U~'W (Feeling of security) 1Jflfl~~11i'mi'1 'l~~\l~ ~tl~ijfl11lJ

.fiYf)i1~'W 'l ~i''U f)l'Wtl JJi' 'Ui1lfl'W ~1'Wl1i1 '1'Utl'lff '1fllJ u,,~ ~ ~lftt1!fitlijfl11lJ TI''lJlV1\1~tlfl'W

~1 'l11 UTI'~~11Bf)~V1tltlf)JJl 'l~~1V~'Wm\ll1~tlm)TI''.i~ l'Wf)l'.iUTI'~~tltlf) (Freedom of Action)

4. fl11lJTI'lJJl'.it11'Wf)l'.ii''Ulm~ l-Hfl11lJi'f) (Ability to accept and gIve affection)
r, , "

f)1'.i11i' 'U~ 1 n~ ~ tl\l ij fl11lJ TI'llJ1'.it1n\l ~ TI'~1\1fl11lJ fflJi 'Wnu" ~ i' f)lllfl11lJ fflJ i'W n n ijl1\1f)1'.i

1~ ..,1:¥ltJ ~ d d iJ ""... 11] ~..,l1U"~f)l'.l'j1J 1 A~ (Give-and-take-Relationship) fl'Wl'U\l'U 1V'YI1\l'i)~lJf)tltl1f)\l~ A~'.i'Ufl11lJ

i'f)\l1f)fl'W~'WJi.hVl~V1 (One-way-flow of affection) u~~1m\l1:l.iTI'lJJl'.it1\l~ l-Hfl11lJi'fHfl'W

f)l '.i~ tl 'UTI''Wtl ~'l ~

..I Cl ~ g/Cl .d ~ .et5. f)l'.iu'.i1ff'i)1f)fl11lJ~\llfl'.iV~U"~fl11lJtTI'f)1'llf)'W'U~ (Absence of tension and

hypersensitivity) 1Jflfl,,~11i''U~1 '1:l.i'1~'i)~ijfl11lJ'Y.!f).u~ln~\llf) fl11lJ1~f) n~1~U~~fl11lJf)~1

mh1m'W1'W 'l \l~ijfl11JJ~iYf)~tl~1~ i~TI'~~'WU"~I~V1U-H~JJlfHn'W 111 tll'i)\l~UTI'~\ltl nn~V1'" '" 'l<J

~" ~ ..,s ~ d
~1Vf)l'.iVf)Vf)11tliJ'W (Flattery) u~~tl'.i~'i)'UTI'tl~~tl (Apple polishing) ~l'Wl1'W\I U~1fH1TI'

~\l11Bf)~V11'W'YIl\l'l:l.i~ ijtll'.llJtUlffV 'I111ffV (Upset) ~1Vfl11lJUri'W (Annoyances) U,,~m1lJ

ft'UoUtl\I1'i1flf)~ l'Wl1i1\1~1V~ fil,:ltu~~ 1\1'l ~\I UTI'~\IG\Ifl11JJ tl~'YI'W~ tlfl11lJ f1'UoUtl~1'i)'Utl\lfl'W~ij

tllf)l'.i'Yll~~~11'.i~TI'l'YI (Psychoneurotic persons) ~1f)i1fl'W~11i''U~1 '1~~

'i)1 f)~ f)IItu ~ oU1\1~'W'i)~ 1'l1'W'1~i 11Jflfl~ ~11 i' 'U~ 1 '1~~'i1~ 11l'W1Jflfl ~ ~ TI'llJn t11rl~t1!

iJ t1!l11~ 1\1'l'1 ~ 11'.i1ff'i)1f) fl11lJ"~ u~\ll'W 1'i)TI'lJJ1'.it1~hiJ'W~1~tlQl'W ff\lfllJ '1'YIV '1~mh\lijfl11JJ

~'Ul~f){)1f)tu Cl'1~1\1 'l 'Utl-:Jff\lflJJ~I~V1'1i'tl\l

 
 
 
 

 
 



....

fllJ

. ...
ri1lJ 'lJflfl'l n'\JWlfl1111ff1111'i0 '1lJfl1'il.Hm;1UlJ il'mlllJ'lJflfl 'l n~fl.:Jl~~q) nllllq)'H 1

fi1.:JC'J~1t1fl1111".:Jm'1'l hjiJfll'i~"iYlJ hmjlJfllJ YW1t11111101lq)'H1fi1.:JC'J'\JtH ~lJm.:Jl"tI

him)1li'llfl1111'l~-3 YW1t111111tlfl~1lfl.:JflUfl'llfl~tlJll'l:: hjml'll~~q)nll1'H~fll'iW fil.:J C'J~

"'1 4.' 0 4 4. QJ'Ernst Gehmaeher ( flH lJ ffllfl'i ~tI~'i::Q'l, 2525: 10-11 ) l11fll'iflflll1 lOtl1flll

fllnJ i'm11'\JU.:J~ti1t1a'Ul"tlV~i1flm::1l1lJ fll'i ~~tiltlalJl'li' 11l.J1tllJtJ'Ul'T,j.:JtJlJl~tl1~ ~
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•. •.

Theory) l~ull1..i.:Jm::1l1lJ fll'iUi'1l~111llJ :I 'lilJ~UlJ~.:JU
SI t t' t ,

Go'.et ~ QI .et"''' ~ ...IQI'\JlJl1 I lUlJ'\JlJl1~tlltlOlJu'ill~lJm.:J (Adaptation) '1".... "'H1'Hll1::flllfffll'YiIn" 'lUll'\JU.:J

.:JllJ~nl (Working environment) l'i1lJ fll'il~tllJrl~tl1nll.:JllJ thwUllU~lliimm::IUtlll lm::

11l1111l1'HUl~~ 1~i'llllUlll1111tl Im::iJ.:Ju~llii~u '111'ffU"fl~U.:Jnll 10;ri~'\Ju.:Jflu 1'U nU.:J~lJ.... .
U'lltll11.:J1lJ'lilJU~UltltllJ 11::1i'n'l1 hilJ llJU fl1lJfll'iUi'1l~1

"1 " .
'll'Un 2 11llJ'Ii'Ufll'iUi'll~lJ 111'ffu"fl~U.:Jnlll0;1~'\JU.:Jfl'U1Uff .:Jflll nU.:JtllJU'lltll'll.:J

"", , I

l'lflJ fln'1i'fIl111n 10'l m'ill '1lJnmil.:J 1lJ'lilJU~VltltllJ iJ.:JhiiJ fl1111ffll~lJ £Yi'1fl~~"nll
, I , " I

.... l' 0 QI"'''' .Q, .cI.c.:t Q.t '1 ", .Q, " 4::5 QI '1 et "ff.:Jflll ~ tIff1lJ'i 111 ffl'H'ill~tlltlOlJl111fl'i Ullfl'i 1 lJ l1U.:JOlJ~lJ 'Yll>31m::llfl1111~.:J'll111::tlltl~
t SI, "

fl"ll 'IuiJ.:Jnu.:Jtl'U~lJ'Yll.:Jil'fl'l::lll'U~liffllll'i OUi'1l~1 '~lllmO'U flil'lilJ n 2 U~

~'U~ :I 11l'U~'U~~tiltlalJ fflll1'i mHll~1lfl.:J '1l1'lll'UtJ'U"i'ct.:JtJ'Ul~[J1nlJnllff .:Jflll nU.:J~
. •.

()UU'lltl'Yll.:J'1'U"flllW::fiH '1 ~.:JU
•. .

ffllll'iO '1<M.tlllll.w'Ul]jU.:J'\Jfl.:JfllJllJ nfl.:J()lJU'lltl'Yll.:J'1~m1fl.:Jllmh

1'H]jUlJnllfllJ ri1'Ul'11t1i'lJff.:Jfllll~tI'1li th lfl!l '1l1'rHlJtl.:J"fl£lW::ll'aJlJli'i nJl~ll'\Ju.:J~tiltlalJ

iJfl1111ffll~lJ£'1fl~~~nllfllJ~lJl]jfl.:J'1'Unfl.:J~'UU'lltl'Yll.:J "I""11~tI~lJ~ 2 Im::
. •.

:I fil.:JnlJ'1'U1!fl.:J'i::~lJl'rhulJ
•. .

m ::1l1'Uf)l'iui'mi1fiflff.tll'Yi1l1~ ~flll'Yll.:J~.:JfllJ'1'HliUlJ 'l::iJflV~'lU~I1'll ~Yiuvnll~ ~ ~

" '1 • ~ "" "d 11 .. " " '1 . et 1" '1fffll'Yi1l1~'lflll 'HlllU'UI1'll'Ul'U11'ifl~11 .lJ~um'Uff.flWHl1'fl"fllJ 1111'l::1l1l'U1lJlJ lJfll'i~

Ui'1l~1 '111'1'Ii'lnllff.tll'Yi1l1~~UlJ~.:Jmll1 ll~ fll'i ~1Jflfl" lliffllll'i oui'm11~flff.tll'Yi LI1~~Ull

lmj 'I~iJri1lJnlll1'ln~t1ru111 1'lf'Ufll'i Illiffl'lJl'i oui'1l~1'\JU.:J~Vltla'Ul'Unfl.:J~'UU'lltl'Yll-3yhu ~

 
 
 
 

 
 



~lfHLU1fi ~L~rn nu O1'i1Ji'mi1'YI1'HY'Iflll~ n r:iTllJl ~~mn '1~ ff'i 1J1J'i:;L~UL~e:J~:;lll
'" .

• >I

111JHlu n n~mnL~e:J'IijL1Ju 2 1J'i:;L~U fie:J fflL'l1~l1~e:Jil~,)rJ'vhiMllU1:lrJ~e:J'I1Ji'mi1'Yll'l. .
ff'lflll LL":;m:;u 1lJ O1'i1Ji'mi 111~fl'VH1~n 'j'j II O1'i1Ji'mi 1'YI1'lff'Iflll~'Iii'

I. fflL'l1~l1~e:Jil~,)£nhiMllU1:lrJ1Ji'U';1'YI1'lff'Iflll. .
fflL'l1~l1~e:Jil~')£J'vh"HlJ't~1:lrJ( L£J1J'lfULLH'I1U) 1Ji'U';l'Yll'lff'lflllijil'll')£J f-l5n~u 2 ~lU

. fie:J 1.1 LLHf-l5n~U~lnm£JUe:Jn 'l~LLri

SI

- fl1lll~e:J'I01'i LLff~'Ifl1lllffllll'ifl

- fl1lll~e:J'I01'i'til~'I~~uymi'll

2. m:;u1U01'i1Ji'u';1'Yll'li1'1f111 LlJum:;u1U01'i~e:JuffUe:J'Ifl1lll~tl'101'i'\Je:J'I~um'l 1~£J

LLff~'Ie:Je:Jn iUt1JLLuu'Wq~n'j'jll~l'l<"] ~'ll:;'til iM~um'lijfl1lllfifn'We:J i ~Lm:;ijfl1lll~'\J iU~1~

'Wq~m'ill O1'i1Ji'U';1'YI1'lff'lflllffllJl'i fiLLff~'Ie:Jtln'1~l1m£J5n1:ltu:; '1~LLri

>I

n'lL'l11J1~ffll nUfl 1lllfll~l1'1'1'\Je:J'I1£J L'I1m:;ffll
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. .
~ q.... t.I.... t.I4 ~.et.ct~ V '.c:), QJ2. U'YJfWIIOtlJOUfH1 1111 i:Jtl'YJQYJAPll'Hfll'Htl1JnH.:rntYnlll

i~lni'i'j1J (milrn lJ~.nO~ th:l1ui''1fum 1ffnJ1! 25~6 : 4 ) ijflJ111l11J1tJi1'hI

011.:J'1 11111tJtl.:J1li1Ufll'i~11iiU;1~ l1~fllmucn fll'i~11iiU;1~ 11a::1Tl~tHlifl lTl~fl.:J',*
• t " , ,

ifl{JR.:J'Ut.l~';1-:l'1ihh1Jl ',*l~flfll'i mri111u 11::L1~UR.:J'Ufl.:Jnl111Jl1110li'i'ill'l11~ '11~flfi~fiu

t1'i::~£j!~U1Jl ll11j~mll 1110i~U li':i':illflflln fll'J';l.:J'1 ~1l'4£j6t1~fiUl~fl l~u fll'i~l'i.:J

rl1iitJll 'l-W~'i1 'lIll'W ( 2520 : 5 ) llffl111111111U'Ut.l.:Jriliim..ri1 11111Uil'l~'1~0~1l

ff.:Jfllll1,1.:J'1111U illllu ~.:J~iji'i 1fl1'i11ri 01'im::n 1111fllMUi1(l 0,j't.l.:J..
Of ••

fi 1iiulll1 Hi~u li'i 'i11 ~.:Jij fl111111111U'i 111n.:J0n 1.1fiU~l1a:: R.:JnO~llflU l~fl 01.1fiu~
Of

1~viJ€1lf fl1111l11JltJ'llfl.:lfl1i1 fhiiUlll1l.:J1~Uli 'i 'i ll,).:JU
• , '.c:.

om111 fllUVll111.:J---
i~u li'i 'i11l1111Utl.:l11U1t1~l1U1111-:ltlfi~';1.:J'1~TlUlUll';a:: 1~U li'i'i 11 ijTl1111iivll'1fll'lffl1J

l11t.lV~t1t.llfl1111111ulTl~fl.:Jn111U~'Wt'J~m 'j11';1'1'1'Ufl.:J~U lla:: 'j111'1t1tl.:ltl1iiVll~1~V1n1Jll0
.. ".....,. , .

R.:J110flci1-:lnlh::flfl1Jnul'li'11Jlltlult1;1~~{l"umWl 0~1ll1i1-:l 1flff-:lfl1l1~ff.:JTllll1i1.:JLio1tt1n6)
Of

11Jum::m"l1~0'Ut.l.:J .:lfllllll1u ij,).:Ju ( -cYiil1-cY)jmfll'i, 252~ : iiO )P r

Q ••• Q

Z UtJllfl1111-cY'40-cYU1U'iUl-H

3. UUll1,*~lUl1i''W6luiJl1llitlL

4. iiUlln11JUJll1'l1lU• v

5. iitJlll1H-cY1UOaH

6. t1fl~um ..311Juff1fity

l~t.lff.:Jflllijfll'i ltl~UUlltl".:Jhwm'ilivri m:: 1l1m,j'1111'Ufl.:J1~Uli'i'i llgu tlliitJll111.:J·
• Of

'1\PJJUli'inJ'Ut.l.:l111tJ~.:Jlltl'iltl~!JU'[1.11~ui' lllmtl1utJll1l10'lfl~~::iu ~ fll'li'11Jl1Jl0~U '[~l1ri

•.
Q 0 Q,I .d

2. UUllfll'J11l.:J1Ul1l-HUJlfl'UU

 
 
 
 

 
 



.,. jI
5. 'UtJlJ'i'l11lJ~'UU'i'J l'\JlJ'J1~

6. iitln!)11lJltJ 'i::llitJ1J L1'l'U~hTlty

£flt1mnfl~ 1tl 011i1O'lnnntl11JltI~[Jtll 0 ;jlSJ)1l.!p\'n'!fh~fnJ rn,:rJflltl fi ~~)J

1I1n U'U1fi~~ mi l1lJlffllJ1<Hl ff~ U U'i ::l~'U ~ 11::fln~ 1nl'iUi'1J lU~tJ'UIt);l~ 1'U~1'Ufi1
>I

~ QI Old
·'UtJlJ'VIl'J19'Jl'UlinlJ~'J'U

nl'iUi'1JllJ~tJ'U li);l~ 1'U~ TUfiTU mJ111'J1\J.lJ'Uli 'J'J1J

Q,oI~ QI r~~QI

1. nl'J'U1Jt:ltl11(;lnnl'JlJ1flfl11l'l1tlt:ltl~11J'i'l'i'l(;l
• >I

"'. ~ 1YLljl '1j1 ""2. 'UtJ1Jnl'J111'J1'UlJlfl'll'Vitl 11 ~'J1tJ ~1Jlfl'\J'U

.c:r. QI cl ~

3. 'UtJ1Jnl'Jtltl1Jl1'J'VWl'Vitlnl'J(;l'J l'J'U

4. 'l1tllJ'~ 'J~ 'Ultl 'J1m:: hiiJ tJlJ nl 'Jll,j 'Jil'U
.,. jI

5. 'UtJlJ'i'l11lJ1'Ull'J'J l'\JlJ'J1~

6. iitlnU 'J::llitJu ll1'UfflTlty

.
~ ~ cv .et lit3. Ul.!1f)~IO[Jln1Jf)11)J.•••~.•••t) I;)

lJl~ ~6l'J 1l'Jn'i'l'U~tlQ1'U tY'J'i'l1JvtllJiim'J lJW 'i'l11lJfiYnu nfi~ ~'Jlll'U ~ n ~W::;'\Jtl'J nl'J

i'1Jf'\Jtl'J'Viq~ m'JlJ ~ 1~i'U1l1fH11f] nl'Jw ~ 1'J '11 'Ufffll'ViU1~(;)'tl1J~~l'J 'J;l~tl ~1~tJii 'i'l111J
I tI )I J/

*111'J'\Jtl'J~'Ultl'Jlll'Ul'i'l~tl'Jfi~ff'U1TVCtl 11111~tllli'Vitl 1111'U1l1f]nl'Jwll1ciTU'U n'Ju1J'i'l'i'l(;lU~
• >I •

(;l::'i'l'UVtllJiifl111J riYnU(;l::li'J111'J i'U 'j ::~1JnU~fl~ l'Jt1'Utltlfl iU11::;ir'Ul~tl'J'\Jtl'J'i'l11lJ.w~'Vitl111" .
, I '" t

1'U1J'4}J6~'J ll1'Ul~tl~n~llll'U~tl'Jflfl~1i1~tUU1J1Jfl111J.w'J'Vitlill'J 1ml'JiJlI~£J~ 1-:J'lnij~wl'11111

.,. "" 9 11 ."" 1 jIlfl~fl111J'Vi'J'Vitllll11(;l:: lJ'Vi'J'Vitl1I~1£J
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Herzberg (

fl1U';fillltl"0-3f'11UJ~-3'YU) ,~

f'I111JoW-3'Vtfl1llflllliifl111J111J1lJ 1~11~ ltl1.h :01'i ~-30'1~ 1l1'iWlilfl1tJl11JtJfl111JoW-3
•.

VfflhU~1fllllfl~tJltJ1~fl-3iHlfl

l. f1111JoW-3'Vtfl1111U1tJUtJtJ~L11unffUfI~ ltlutil9111JUtJ11J'llfl-3 Rosenberg 11~:

Halland ( 1960: 137-139 ) ~-31tlUfl111JU-3'Vtfl11l1Uff1UtJ'i:flfltJ~~htlty 3 ff1ufifl

'J/ 'J/1 cl d 'J/.. 'J/d1 dI '" 1 .,; 1"; ~1.1 f1111JGfl111Jl'll1 1) 'YI1f1£J1'llfl-3fltJfl111J1ffflUflfl~ Ul'ifl-3 ~l'ifl-3l1U-3

0' A!t jld ~ • et .et "QI '" ~ Vd12 fl l'i1JW111 tlfl11111 ffn lulJffTW 'YI1f1£J1'lltl,mUmn11JWl1'H>fl111J1 fff1'llfl.:l~lJm.:l~ ~

•. " .
fl-3UU f1111JoW-3'Vtfl11l1U1tJUtJtJiHi-3fll1)111J1tJU-3'Vtq~fln1Jlirifl1,rln~1l11:'llfl-3

fll'i1JW 111flfl111J!fffl~iifl111Jff'll VUln~1l1flfl111Jm~111-31ufl111Jfi~"fl-391U 1~tJnm,m~ . .
2. f1111JoW-3'Vtfl11l1lJltJ'llfl-311H!-311l~-3Landy 11~: Trumbo ( 1976 : 182 ) '~yh

O1'iffmn 1~tJllti-3flri1JllU1fi~flflflltlU 4 flri1J fifl. .
2.1 n~1J'YIqlllifl111J~fl-301'i ttllJfl~1J~L1U1fi~1J11l1fl Maslow, Alderfer U~:

'J/ 1 1 "''' 1'J/ .,;." d 'J/ 1tJl-3 lJ f11JU'YI'i 'lf11lJ1 91 , 2531: 39 ) 1'tffl111J~lltJl']flflU1Jfl111J91fl"01'i U
•. •.

1::~tJ'Iju~ N'l U~:: l']flflU VW1£J11JrrUfl-3f1111J~tl "01'i n-3'Y11"191~'YI1"-a"fl1J1m:: iY"n91lJ ltJ"

1J'i 1 'i t1U 1'l:: 111U 1~tJfl111J ~ fl" tl11 ff1lJ 111t1il lJ 1 ::fltJ ~ 1tll1~ tl" 'l~1tJtll'i 91tltJ ffU fl"riflU
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•.

'J/ 1 .. dI '1.1fl111J91fl"01'i U'i::~tJff"'llU u~
.. ~

'i::~tJl1U.:I

2.2 fl~lJ'YIqllli1~£J1tiUfl111Jm~111" 111Utl~1J~1~l1lJ1fi~1)ltl-31lJl~tJ 'lltl-3 Vroom

u~:uu1fi~'llfl-3 Porter & Lawler's Model ( 1969: 168 ) 1t1lJm::tJ1U011'llfl"f1111Jfi~1J~1l6
. ", " "

liiifl111Jm~111" L1~:: 011 1tJ! n.:lihl1'im~111"'l·::ii1J1tl 111mrflm~tJ.:I 1~~umjtitJ01'i m:~ ~

Yil~lJ 1hlriHml'Vtil1i!.:I U~::H~E'VtiJlJ1)::lJ 1hJriHml'Vtiflf)vUl1i!.:I ~"H~E'Vt i1tlU ~.:I~~ ~
•. . .

1Jflfl~UlJ 1,rtlWft1l11mtlu iY.:In~fl.:1011111tlIM1tJ

 
 
 
 

 
 



2.3 ll'U1fi~l~tJ'l f)l'j,,r'n'l1'l \llnf)l'jfffnni.u£J'lHN AyIlon ll'l~ Azrin ( j 965

:357-383 ) 'Y'l1j';il~'lf)l'j1JB1J~'l1'Un1Jf)l'jih1'l1'l1,riifl111JffJJTI'U1jn'U minf;tJ l'U f)l'j

tlB1J~'ll'Ul1 ~'l \l1n n 1'j 1JB1J1J~'ll'Ull~ 1ii'j 1'l1'l',r \l~ L1~~'l'l1'U ~~ ll'l~ii1J'j ~ ff'YInm'Y'l~'l
" " .

ntl11 i ~i1fl111J~'l'Y'ltJ hi'U'l1'UU'U~'UtJ~n1J'j1'l1'ln i ~f1JI1J'UtJ~l'lJJln•.
"

2.4 'YIq14Ufl111J'rl1J~'l0 n~lJ'YIq14UU i~1J1\lln'YIq14Ufl111J hi'rllJ~'lo'IJfl'l Festinger

(1957 : 221 ) , Adam ( 1965: 267-299) ll'l:: Pritchard ( 1969: 176-211 ) 'rlU::'lJfl'l'YIqlJU
" I I "1

. Uflfl~1I1l1J1Jf11'j~'l'1~nl~f:rh.'iq~ f)'j'.ilJU 'U1l~1~1J~'U\I::Q ntill1'U~ ll'l~ ~~~ 1Hfl Qfi'l tlft 111.1

'Y'ltl1£J11J'lJfl'l'lJftft'l~-Yj'l~~fnlJl i 1~'lft111J'rl1J~'lOm£J''U~~ '1\l'IJtJ'l~'UlfN ntl11flflfl111J iffn
.. .

Yi~'Um'l i~f1Jff'l911'l "l i:J~'.i'l~11Jfl111Jfll~l11'l i 1~'ltJ1\l1l~JJlfHn'U \111l1~mj'tJ£Jln'U l1Jn1l~
"

ln~fl111J \1:J'rl1J~ 'lo~'Um£J i'U ~~ '1\lnfl ,,rln~ft111Jlfl~£J~l1~tJ1Jl'l'rlm'U f)l'HUln~ \llnfl111Jfi~
, . ,"

111'U'11~ tJfl 1 11.1l~tJ n 'Il~ll~ 'ln'U n ntJ i,rln~fl111J~'llfl~£J~'lJfl'l ~~ '1\I~'lfl111J lfl~ £J~UI1J'UtJ1'j1.1tU

'Vlf1'lJ l1~flftl11Jifffl ~hj'rl1Jltl'1llff1l1f1J1J'4140~'lI1J'U~'l~1J'41401n~fl111J l:J-Yj'l'YitJ'\I ~'lJ'U
. ,. .

0'4. .et 0 ,4 9/4 '1 t , ~ 4 od ~" 'j/1.1'414tI\l'l'Yitl1t111Jn ~~'YI1'Vlflfl tl1'l1'Y'lfl \I~ 'l~ fl111J~ 'rlfl llJ'rl1J1t1 \I'I1'.iflfl111J~'llm tI~ I'Yiflflfl '11

ln~fl111J-Yj'l'YitJ'1I'lJtJ'l~'U
" "

~'lU 'Ufl111J~'l'YitJ , \I''U'.i1J1l1J1JU~'l'l1JJltli1'lfl111J1J '.i1'.if:l'U11l'l::fl1'i1J~fl'l fll'j''U '.i1J•. •.
t , t JI

111J1J9i N"l 'IJtJ'l1J'414 on 1~1J'.inlmlJli11l1JJltlntill1'U~m1 i1'11~flff'lll1tl 1U'U1~f 1Jn 1'.i~ fl1J

" " .
'rl~1Ifll11J-Yj'l'YitJ, 1I''U fl1'.ifffllJ1flf 'lUl11J1t1i1'l'Yiq~f)'j'.ilJnntJ '1,rln~m1~'lJtJ'ltJ1'jlJW

l1~tJfl111J~fffl~iift111J 'rl'IJfl'U1n~111flflJ11J fll~l11'l' 'Ufl111Jfi~'lJtJ'l~'U 1fi'1J'.i'.i'l~ 'l '11~flfl111J•. . .

. "
'11~fl ff 'lll1tl1U 'U1~f1J fll'.i~fl1J'rl'Ufl'lll~ 1
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. "
~1111.1n~ flUl'niiLi'i~ 11111nfllUimJ 1~i u m'i l~U~~ UI;)::m tlUv Q1U fl'ivu fli 11~U

44'4 QI -' • .ca. 1 QI .4 Q44 ~ ~4<QJ~::V::'HU-31l-31Jfl111J~n1'4Uti'i::l11Hff1J1'1fn umvum 1 UI;)::1mVUllill 'If-3(lV11JUff~l1lO~'UU~ u

~111ti~~1J'lfl~~11Jfl111J~11~U'UV-3m'i ~ n ~'f1~tJQ'UV~1J'4l1V 11'4'i1::11'41161~Uffill1ff~flllcb~

1l::~tHijmvufli1 L~uffm}jufluL1~um:i1J1.1il1Jflii 'thl1lr1~11~nnl1U 1lfun ffm}ju~u 1u
• 4& 'U ••

~-3fl1Jlnt::o-3nll1,r 1~~ llUUUl11Jll1m.h~ lm1~~1l1'tiUll'4l1Ufl ni>l1u

t)-3fl1.11::nt)Ufl11SJil~'n61;)1Ufl'16Uft1"l

fl1111"I'Ulu fl 'i tJUfl i 1l~U ~~~ IIn flU 1.1'in (lU lUI;)::nv 1lfln~fl111J.w~1'4tJ11l'Uv~

ff111;nllnflu fl111J"I'UflU1~Ufl1111.w~1'4Vh~~nril1lniit 1~1l1nfflll~n 1Ufl'itJUfli1 ijfl111J

~llliu;~~~vtiu iifl1111iU~~')ftJU~11JtiU iifl111J~11Jijvcb~tiulm::tiu iifl111J'UOU1um'i

l.h::nV1Jm~ iifl1111'UOU1um'i1.1'i::nvum;1'4 iifl111JJUfI~111-3'ilU'~ iim'i1.1'i::l10~Hm::

VVll ijOl'i~n~mmdvu 'llcb-3tiulm::tiu iim'iff1Jlf11Jtiuiim ffl11U t1!l~~,rv~lm::lYltJu

U1U hjiim'iQ~l~u1tiuvU1V1J'Il,jl~ '1 lm::fflll;f11umVufli1ii"I'Ufll1'4muu"::\)ill~~
" . "

~-3l1u 1JflfII;)~~ ~1~U ff1Jl~f11UfI'i tJufli 111::tJ~1umf)Ufli 111utJd1~iifl1111.w~1'4tJ111

'1rfll::~V-3iifl111J~n'Wu tiu 1UUl1Ull1 (Roles) ~~ tiulm::tiuiifl1111fll~l11~ -:h~11Jlln,r~ 111

"!'Il1m::ii fl111Jff1J'~U yjtiUn~1J~U '1 flU l~U m 'iff~1~fll1'4f1111Jrifn ~iifl1111 ~'Ilfl111J~11m 1J

1111'UmtJlJfli1

mUJ-W-3'Yt6 1;)lunl'rtlvnu

lu 'lh-3;l~'UtJ-311'4l1UJu~11J1.1f1~11::1~l1mri1u 1l1tYv~1u ffmu ~nl~lu ~~mllll::

nri111 rf11 "~nl-31U1~lJ1j'lUUM-3~ffV~'UV-3~~nH1U" ~-3JuOl'i ri,uff11Jl1~tJnf)1l1'ln~~

". • " cl 1-31'U~'YIH1U'YI1~lU~1t1f1111Jlill1J11 Hailer and Gilmer (1967:380-384)"

fflJ1i1tJ-3111f1m'i~iJ1l11ln1Jflfll;)iifl111Jl'W111'U~-3~l-3 '1 hi1l1ijvutiu u,,:: hhyhtiu

~1n 1'H'Uf'lfl111J'YW111'uu,j"::f1'U u"::U,j"::-31'U~-:ju~n,jl-:jtiu~1t1 u,j1 f'ltl~1111Ju~1iJ11;ijtl~ii
. "

rm~'fJfl111J~-3YW11ll1~tJIhiyw 11l1uf1lnh~lu'lleNu,j"::1Jflfl"111uff~~'fJ 111Jii
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1. m1lJiJ\JfI~1J"tl~U1V (Security) '~11ri f111lJ~\JfI~1'Uf)l'Sn1H\.J f)l'S~1~r1Jfl11lJ
31 JI , 'JI •

l~'U1ij j lJ~1fl~D~r1'UDt1j'l$1n~iilJfIf1"nij-w'Uf111lJfW'tlVl1~tl'lJWlf111lJ{~:: l~'U11fl11lJiJ''UfI~

114 fl 1j n 1~1'Uij f111lJ",hr1tu'; tll 'lJ1lJ1flll'; 1JflfI"~ ijfl11lJ1 ff~~::ijfl11lJ 1fffl 11~hjijfl11lJ ff1r1tu
Cl ~ ~ cu cu Cl

'"

lJlfl'Ufl

') 'JI. 'JI i . 1'J1' ""')2. lflf)lfff)l1l1'U1 'Uf)ljfn~l'U (Opportunity for Advancement) ~11flf)lj1J lflf)lff
. . "iAlil fllJ9i111l1'11~~1'Un\! ~;j'U

.
3. fffll'\.Jnn1~1'\.Jlm::f)lj~~f)lj (Company and Management) '~l1rifl111J~~l'ftl i~
. .

I do o&!!I ~ Q,I 0 ~ eu

"fl fffll'\.J'Ylm~ 1'\.J'lffll ffV~'lJtl~fffll'U'\.J 11"::fl1'J~1L'\.J'\.J~1'\.J'lJtl~fftll'U'\.J
. "

4. til,)'l~ (Wages) ~~LiJ'\.Jfl111J~11fl'Uw'U!1'U'lJtl~11';"::lJflfI"''\.Jf)l'j~lH;1" llfl

fl'U ijml1J~~l11~n1~1'\.Jl~tlr1Jfh,)'1~ L~tl~~:: ,~ul' 1J',*~lVi'U f)lj~l'j ~;1"~~'lJff1JlV l~v

<1" i,A. "l ""1Jtl~fl1Jj::fltl'U'lJtl~f111lJl'ffl~ '\.Jl'jtl~m"tl'U11'Yl'\.Jfltltll'j Ll'f'lf'j~~ ( 2526: 132 )

4.1 f)l'j i ~i'm~"~tl'UL1'Yl'\.Ji'\.J'j::~'U\!~ mil1~tl ')ftl1Ji~f'i111'J-3\!-3ijff.flll'ffll'j nl-31'\.J
,. .,

Cl d. <Cl 0 d. ~ .•.1 4 ", i ..:::s ~ ", ~ ~ ~ ",'YIff:::~1flff1J1VlJff-3tl1'\.J1Vfl11lJff::~ 1fl lJLl'ftl'\.Jfj~'YlL'lJ1~Lm::lJ" fl ~tll:: f1mVfI"~fl'\.J t'U'\.J~14

4.2 fll'j l~i''U~~~tl'U11'Ylt.l~hil~m~l11-31J1ritl'\.J ~::rfffl~-3l'ftl i~1J1flfl11~fl'\.J m~
, ,r , "

lr)~11';t1'1ff-3n"'\.Jm~l11-3n~::, ~~Hl~tl1J11'Yl'\.J 1J1flfl11n 1~~~~fl111J{fffll1J·'Ywh ~::Ln~;j'\.J
. . "

4.3 fllj l~r'U~m~tl'ULL'Yl'\.JnQ~1i'j'j1J(Equity) 11,;t1'l~"fltl'UL'Yl'\.Jn'~i'1J,r'\.J'ti1-3'fl"
. "

~lflfl111Jm~l11~ i~".il~::9i1Ln'\.JhJl1~tl\!~Lnt.ll1J f1111J{fffl'~l'ftl hl)::Ln~;j'\.J
QJ d 0 .dt cs (LJ Q.I I/(V ",

5. "fl~W::'lJtl~~l'\.J'Ylm (Intrinsic Aspects of the Job) 9f~1Jfl111JfflJl'f'U1itl1Jfl11lJt

jI 11I"'0.d CJJ Q.ld ~ml1Jff1lJ1jt'l'lJtl~~1JBD~-31'\.Ji11fl! ~m~ l'\.J'Ylm-3fl1lJfI11lJ"tl-3fll'j lm::f111lJt'l'U~tl~::Ltl~

m1lJ~~l'ftll ~

6. fll'j1J tlm tl-3D~r11JDt1j'lf1(Supervision) fll'j1J tl fI'j fl-3D-3r1'UDt1j'lf1ij~" 1~V"H';tl

m1lJ1iYtll'ftl h~l1~tll~l'ftl hi'U~1'U'lJtl-3m.,rD~r1'UDtu'lf11~~'U~i11'j~1Jtlfl'jtl~D-3tl'UDUJ'lf1
cu 'U Cl 'U u

i:J~~:::I1J'\.Jff11l1~ff1r1t1j~n1'~f1'\.Jlhv~1'\.J11,,::mtltlfl~ltl~1'Utll~ 1l'f'lf'j~~ (2526: 132 )

fll'j i~r'Ufl11lJliJ'U5ff'j::lm::lfl'\.J9i1'lJtl~ 9i11tl-3''\.J'lJw::n1~1'\.J1~V1\ll'f1::f111lJtfl'\.J5ffj:: 114
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7. trf)l:IW::m,rff~flll'Ufl~~l'U (Social Aspects of the Job) 1~tJ~1JB,j9l~1'U't11~1'U

i111n1J~i 1ll~1'Ufl ~1~ijfl11ll "'!'U~~::Lf)f)fl11llW~vm 1~1'U~1'U

8. O119l~9ifl~m'l'11 (Communication) ijfl11ll~hflqJll1mh'l1i'1J1Jflfl"1::~1J9i1~ '1 ~

i1lln'UtJBlli1~1'U 'I1U1~~1 ~i' 1JllV1J'I1111fJ"~ff1l~ ,,1~~l1111::ii O1':i9lf)9iu ~mn':i~~ ih111'

llf)fl'U!lm:: loU11~l'U m::1J1'U 1li f)l'i't11~1'U9i1~ '1 hj':hll::L1~I'Ul~U~l1~'U~l'U O1'njf)U~tl 011

fll1 1J~'I11H 1'Ullfl fl "011 1~tJll tJff'l 011 011 fl11Jflll,j~fi1J1JqJ'lf1 011 tJ1:: (1'1'U~1'U011 't11~1'U

1~'Ufill~ ~U'lmfltJm ::1J1'U011 ~f) 9ifl ~fl (1'11Ltl'U~hflqJ

9. (1'.fl1l1011't11'l1'U(Working Condition) lffM m01fl i11ll'101'i't11'l1'U (1'.fl1YHn~

".do .d.ett .Q " 4:!t ~ d 1 ". \1""fllll'll'll'll'U ~'lll(1'l'U 1(1''iII(1'11~'I1'iU1J'Ul'IU"Ufl11lll1~l1U 1I'UU'l~1'I1'l1"U~
. "

10. ff~f1tl1J11'Y1'U'I1~fltJ1::;ltJ'lfUlnfltJ,,9iH '1 (Benefit) 1'lf'U 1~'Uii11'l1Ullf1fl1J111'1'U

.
<C:lt. .-:t cv IV SI'

4. ll'UJflP)lOUJfl110l11111'UTJi:Jl'i..

Claude Shanon and Warren Weaver ( v1~1'U1JqJlilfl t!.fI~"f), 2522 : 3 ) m;n
" 'lI ,

il~ f)n ffU (1'1'i11"thl101'i fffl(1'l'i ijfll1ll'l1ll1tJn11~fl"ll 1tJil~1li01n;'l'l1ll~fi't11 lml~1lI'\Jfl~.

"
9iH'l hjmvn::119i.fl1l:11l~tJ'U 11,,::t'iT~~Lyhu'U1l9i11llil-3 ~'Uf1~ fl"tJ~1.J.fI1'W1',i'l,,::m 'i::ii1

"
11"::1J'i 1~ l'YUl9lfl':i'i 1Jl;'l'l1l1~'Utl'lfl'U 111

flUtf'U 12~::ll'rtflrJ ( 2535 : 12 ) f)l'i~U(1'1'iltl'Um::;1J1'Uf)l'ilm::;lfl~tl'lijm)'Uff1l'ity

. m m)'U '11it'l 1'Uf)l'.i~lliJ'U'I1'U~~'U 1'VlJ'If'U''U l'Jf)(1'1'\J1 fll'i ~mn'.i ~~ Vt11J't111'l1'HU~~'U 1

11'" d "".1 ~ ~ "';?I ~"" .d i""'lfll'l1''U1J'i'.i"~" ~VtJ1'1'i1~1'.i111":: lJu'.i:: (1'l'I1i.fl1l1 1'W'.i1::f)l'.i (1'V (1'1'.ilu'U 11if)l'.i 'Yl~::; 'I1'\JVlJ". . "

'Ii11(1'1'i~ 1~ 'UtJ'i:: ltJ'lftJ riu 1'l1'1f)~fl11lJ! fl11111.u11~(1'11'1";fl'Ufl9l1 'I11l'l1 UllU 111l1'1f)flO1'i

ltJ~tJ'Ul1tJ~Hl1G9lm '.ill9i H'l fl'U~::U 1\ltJ titJB,j~f)l'.i l'U'l1ll'lf'U l~Vf) n 1101'\JiJty'l111m::~~u 1
"

;f1f1 fl11lJ 1tl'U VU'Ufl ~'lf11~ TU11"::'lfll 'If'U,,.ffi~'U" .
,.U f) n tJ i'1J tJ~'l ri'H (1'1111l1'tJ 'i:: 'If1'l1'Uiil1 q 9lf)'j '.iII ~ l'I1ll 1:: (1'111~ tJ1l1'ii fl11ll

{ )I ,t

(1'V ~ fl ~ V 'I n1JtJ'.i::;1'W& 1~'U1i'.i'.i1111"::(1'.fIll1 ff 'Iflll'\Jfl'l'VlJ'l1''U UU ~v 'I t)1flrJf) 1'.ifftl (1'1'.ifiii

27

w , w •

m::1J1'U f)l'i.uUf1VU hw~,ilu tr()~1'1'll'Jf)~1J111J1J";'IffVllflfl"

 
 
 
 

 
 



contact

m ~'llV'lil1 ~v~'lyhJ'w ll,,~tlJ'l 'l1~'l fl~:lJli11l'nJlVfld1'lli1h ~iY'VInfll'YHm~' l1ll'lJ t11J~fl

ffJJV'\JV'lQfl .uV'l.J,,'lil'.lrr11 'lJiJ'l~UlJ

Rogers ( 1971: 3-7 ) irflff'lf'l:lJ1'V1Vl'tfU1J'VIlrrW:111m::;1J1lJfll1'\JV'lfll1 ltl~VlJ
., "

lltl,,'l'VI 1'l ff 'If'l:lJVl'lIWflV'V fli~l11lJ rr1:lJoUlJflVlJf1'Vm:JIh~~!J!fi~rrJJ~'lI11lJ 'lf1'ln fl11:lJf)~

''M~11:lJ11\P1JlJ1fll1 mmrin:J~f)l(J ~'U11lJm::;1J1lJfll1~lIlJ1f'111:lJf)~ ''I1~1I~1VVfl \ltlff"

1h ::;')f1'lflJ1 ~ Vmff£Jfll1 £JV:lJi'1J'I11V, ~ £IV:lJi'1JlllJ 1f111:lJf)~ .uvtl fiU~'I11Vi~tl~ 'l'\JtN ''11~

f)l11tl~£JlJ lItl,,'l ff'lf'l:lJllu'lvvm11lJ 2 tl1::; fll1f1V fll11tl~£JlJ lItl"'lln~ 'l 1flfll £I' lJ'I1:lJ1V~'lf\l1
, . .,

ltliltJlJ lItl "'l n ln~ ~1fl111 'INr;;fli'llJ '111Vt) 'VIil'mfll£J 1lJ 1::;1J1Jff'If'l:lJirlJlfl'l1 rW i~i~i'1Jt) nnl'm

'llflflltJlJ V fl 1I"::;f\l1 ltl~£JlJlItl"'l~lnfl'llflfll1~~,jV'llflfll£JlJV fl ( selective

change)

'ill fllllJ 1f) fI~ mh1~'l.u l'l,;'lJ ~'l tq tl i ~ -h fll1 i'1J'Iil1ff11.u V1J" 111lJ ff1lJ 'I1.cr'l '\JV 'l fl11

~vffl11m:::ijtl 1::;ltJwvfh'l~'l,jv:lJ~lJ61lJQf'liJ'il~UlJ 1~mu ~l::;vdl'l~'l 1lJ ff1'l1i'1Jfll1

i\P1JlJl'lflJ 1J'VIfl 11 i'1J'li l1rrn.uV lJ" l1'1lJff1lJ 'lf1£J1M'tJf'lfI"tl i' 1Jltl~£JlJ 'Viq~fl1 1:lJ11":: rrl:lJ 11 f:l

t1i'1J~1 1l11.ult11Jff'lf'l:lJ1'11~'l i~

.
~ et Q,I IV IV

5. mntlPlIOQ] 01Jfll1i:f'HtJi:fij'HTlHi:f ..:JtlIJ

tll1IJ111J1Q"0..:Jfll"1i:fU tJi:f'i'H TI1,UT..:Jtltl
.,

.,., 1')j1 •• ~j1 1')j1 ., ••fll1fflJ1Jfft!lJ'VI1'lff'lf'l:lJ ( Social support) lfl:lJ~ 1'l1f'111:lJ'I1:lJ1£Jl1:lJlfl:lJltJfI'llJ

Cobb ( 1976 : 300 - 314) 1l1fl11:lJ'M:lJ1tJ11 fll1rrir1Jrrt!lJm'lff'lf'l:lJl11lJ.ufllqJ,,'li1l

rr11 ~.yh1l1'l.Jf'lf'lm~V11 lif'llJi' flll"::; rrlJ l'il lif'llJtJfl UV'l:lJ'V'lI~lJfJWfhffffll11lJ ffllJ '11l1'l'\J'V'l

Un ( fl'1'l1lJ~lJtJ1 n:lJ"~lJ'VI1 , 2537) i,nM'fh~1t1f1f'111:lJ'\JV'lfll1rrU1Jrrt!lJn1'l

ff'l f1:lJi 111f1V fll1 ffU1J fflJ lJ ~ ll,j,,::; f'llJ '1111~'iI1fl fln~~,jv t11JfllJ 1lJ ff 'If'l:lJ1~ 11'0:: L11lJ11£1. .

1JfIfl" fl~:lJl'T1 fl '!I:lJ'lflJ '\JlJ 1filmy

Langlie (fl'1'l1lJ~lJtJl fl:lJ"~lJ'VI1 , 2537) i~mil1~'lfll1ffU1Jfft!lJ'VI1'lff'lfl:lJi111

fln~1Jflf'l" 1~i'1Jf'l11:lJ'lf1m'l1~Vm'l~llJ ~fl1'il m1:lJW fll11M'rllUlJ::'\.hlm::; i~i'1Jf'l11:lJ'lf1tJ
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" 1 ... i" . d •••• •••• '1". /Langlie (m~ 'U"lWl fl1J"~'U'Yl'j , 25?-7) "flm1tNfll'jff'U1HYl!'U'Yll~ff~fl1J 1111 /'

fll'j~1Jtltl" '~i'1Jfl111J,hmlf~fl'Yll~~1'U;"'~ fll'j1JW fll'j 1,rthll'U::l.hlm:: 1~i'1Jtl111J 'tf1£l

. "
lN~qjnuiJ tylf 1 ';1-3'1 llHffU1J ffl.!'U'YlH ff-3tl1Jll::ffl1J1'j tltl~mn£liJtylflu'U'1 1~

Hubbard (1984:266-269) m111t1-311'U1tl111Jfi"';1-3'1'\lfl-3~~flml11~£lln1Jfll'j

ffUUff~'U 'Yll-3ff-3f11Ji"uff~1J11 fll'j ffU1Jff'4'U'Yll-3ff-3f11Jl1J'Ui m -3 ff1'1-3lf"1£liJ~91-31J'j:: flfl1J

~ 1£Jf1l'j~~ ~ fl ~fl ffl'j 1'U~1'U~hh'hfijfl111J fiYfl rjfl'W'Ul11'Uri1'U lfit -3'\lfl-3ff-3f11J lm:: ij fll'.i lm fl

11l~£J'IA -3n'Ulm:: n'Ui "rJthi1-3t1-311lfri-3~1J1'\lfl-3f)nffU 1Jffl.!'U~ lrJ

"1'" 1"~~lll~~f.lI .fl1~~n~ (fll~ 'U"lWl f)1J"~'U'Yl'j, 25?-7 ) lffl111Jlf1JlrJ'\lfl~ fll'j

ffUmr~'U'Yll~ff~fl1J11 lf1J lrJi1~fll'j 1J~ ff1Ji'U -t91~n'U 1m:: n'U '\lfl ~1JfItl ''If i fl fl~ 1JfI 'U 91-3fll'j
" .

1Jijff1Ji'U -tu'Unl 1,r1JflfI"ln"fl111JriYfln~';fl n'Ul11'Ufll'j'tf1mlf~fl~1'Ufll'J 1JW ~1'U m ~~1'U
"

tl1m~ f)l'j'; 1~'1 lfi fl'tfl£ll1Ol '\liJ tylf 1i "rJff1J1if) 1'Ulf1i fl'\hrJ1il l'n::'\lfl~1JflfI"U'U

'lll!~'U6~fl11in:rmy",! u'nHi ~flll

, ~ij~mnll,,::mj~')fiJ"'\lfl~ fll'j ffU1J ff'4 'U'Yll~ff~f11Ji 1lf"1£l1J'J:: fll'j flfl

Cobb ( 1976:?-00-?-01) '~mj-3fllH"U1Jffl.!'U'Yll~ff-3f11Jflufll1J'U ?- 'tfU" flfl

•••• ...." 0' ~"'" 1"L fll'H"'U1Jffl.!'U'Yll-3ff-3f11J"l'UfllnJW ( Emotional Support ) l1J'U'\lfl1J"'Yl~::1Jflfl If

uflmH~fl11 1'\l1i~i'mnl1Ji'fllm::fllHH1mfll 1111ri 91~l1flll:: 1~i'1Jfl111Jff1Ji'U-t~1f)"i~. ~

2 fll'jff,r1Jff'4'U'Yll~~l'Uf)l'jrJfl1Ji'1J l1"::l'l1'Uf]wfil ( Esteem Support) l1J'U.,jfl1J"~
", "

Ut! tl1r1'n-n1J 11 UflfI"U'U ijflW fi 11JflfI"fl'U rJfl1Ji'1J11"::1~'UfIWfi 1,r'U~ 1rJ
.. .. ~ .

3. fll'jffU1Jffl.!'U'Yll-3~1'Ufll'jl1J'Uri11.Jlfit-3'\Jfl-3ff-3f11J ( Socially Support) l1J'U'U'fl1J"

~1Jt! tl1r1''Yl'.il1J111JflfI ",1'Ul1J'Uff1Jlif)lf i m1J'Uri1'U lfit -3'\Jfl-31f1i fl'li lrJff -3f11J ijfl111JJ:j fli'U

 
 
 
 

 
 



Of "d' d ~ .ci • 1""od1. f)l'H"U1Jfft!U111~~llJt)l'njW ( Emotional Support ) tHlYitl"mnJ'YI111 l1tfffl

ff1Jllll\lll"::l~{rilijlJflfHUJmjv~lf1l'j YiU1JOV i' fl l1~V Yitl~m nJ~u 'l~~1l ff~~il~t1111Jm 1

l\l l-d 11"::tl11lJ11u1\l

'" ""'i] .a", ", t2. f)lnrU1Jfft!Ul1H~lUff~ t"Yt"Y1( Cognitive Support) tlV fl111Jt 'lJV1J" '\J11ffl'j

30

3. f)l'j

ffU1Jff1.pJ~l'U~~'lJfl.:J( Materials Support ) fiflE~'lJV.:JH"~1J~fll'j~l.:J'l ~<i1111lniJt"Y1111Jl.:J

vril~l~

House ( flHiu Israel, 1985 ) 'l~mj-3ttlll1J1J'lJV-3 Yitl~m'jlJiUf)l'jffU1Jfft!U111-3

ff-3tl1JVVfll1JU4 ttlll1J1J tiv

'" "'" . i" iI. f)l'jffU1J(1't!Ul1l-3~l'Um'j1JW ( Emotional Support ) 1'lruf)l'j l1fl111JYiV'I f)l'j

tlV1Ji'1JU1JOVt1111J111-3iu f)l'j m::~Ul~VU.
2. f)l'j(1'U1J(1't!U1~t1f)l'j1l1'f)l'jtl'j::l1JU ( Appraisal Support ) l<tfUfll'jiM'oUV1J"

VV'Um11J( feed back) f)l'jllitJl1tH f)l'jiMf)l'ji'1J'jV~l1~tJ f)l'jtltJlJi'1JilJ~-3~fllJ~lJllff~~

mH11Jl ( Affirmation ) n1J0-3llHm'J1J(1't!U111-3'cY-3fl1J~-3m'I11JUf)l'j<tf1tJll1iltl1~1I"H

o<!l 1 " alJ"mv ~tlflVlJfll~

i"iJ , • iYo 0 Q,I 43. fln l1'IJV1J"'lJ11(1'1'j( Informational Support) l'lflJf)l'j l1f1lllU::Ul f)l'j~fll~tJU

fmll1'thtl~mn lm::fl1'jlM''li11(1'n

4. flnlrrfl1'j(1'U1J(1't!'Ul1l-3~lUlfl~fl-3jjU ( Instrumental Support) 1'lh.JllH-31'U l1'U

11'11l1J'U~'U

~'\lU11 Ifltl1::1tl~~"1i;l~ ( fll-31U~lllll mJ"~'U'YI'j, 2537 ) ll,j'l'lfiJ~'lJfl'lf)l'j

ffU1J(1''UUl1l'l'cY.:JfllJtHlfll1Ju

cv ,,<J' .o::t II ,,'"I. fl1'j(1'lJ1J(1't!Ul1l'l~l'UmnJW ( Emotional Support ) l11JllltH f)l'j ~'j1Jf)l'j

lJ"V1Jh lMfh"'l11l ( reassurance ) fl1'jll~i'1Jfl111Ji'fllfl'ilm::111'l1(J ( intimacy and

attachment) fl1'j'~i'1Jt1111JJ'Ul'iJ ( confidence ) 11"::fl111JiiYflij~~.:J~.:j ( reliance and

another ) ~'l'Yil1M'lJflfl"iiYw.h ijtl'Ui'fl iJfl'UfltJu~ll"lm 1'iJl-d
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2. flll:lJ'lhU1'11~U~l'U~'1'IJU'IU~::f1l~Ll~i'1J'IJ~f1l~( Tangible Support) 'I1:lJlVO'l

f)l~11f1i'1Jflll:lJ'lhU1'11~U~1'U~'1'IJU'If1l~l~'Um'l'll'U

I .a"" t 4 '1 JlQ.'3. flll:lJ'lflU1'11~U~1'U'lJU1J~'IJ1Tffl~( Informational Support) 'I1:lJ1VfNf1l':i1~~1J

ftlllU::Ul

VfflJJ~ l~llfl1::1r1fl (Vl'li'U~llVl f1:lJ~tlU'YI~, 2537 ) ff~1J'lfU~'IJU'If1l~ffUmn-!U

" " ".,
1. flll:lJlIU'If1l~'YI1'l~1'Um~:lJtuu~::ff'lfl:lJ ( Socio - emotional need)

• .a SI I ~ i"2. flll:lJ'lflVm~Um'l~lU'IJllffl':i 'I1~U'IJU'I 'If ( Instrumental aid)

2.1 f1l~1~i'1Jt111:lJ'lhU1'11~U~1'U~'1'IJU'If1l':il~U 'I1ju U':i'l'l1'U

2.2 f1l~1~i'1Jt111:lJ'lhU1'11~U~1'U.,jU:lJ~.,jllffl':i..

~ g,I 0' ~ j),
'CY'4um'lff'lt1:lJ~l'Um~:lJtu ff'1'IJU'IU~::'IJU~~'IJllffl~

" "
1~V tu f1l':iflf1111fli''IoU f1l~ffU1Jffl-!'Um'! ff '1t1:lJ~::flf1111m:lJuu lm'l'IJU'I Jacobson

1 "i" ., "" "'l /1986:252) ~W1UU U~lUf1l~ff'U1Jffl-!'U'YI1'l~lUm':i:lJW( Emotional Support ) flU

Yjt]~f1n:lJ~'Yht-Hffff1 ff1Jlvhu~::1~Ulllh.Jt1t1~vf1VU'Ilm':i'W,r1Jiiu i'f1 'I1ju 'Wt]~m':i:lJ

~'UC")~'1Uff~'10'lflll:lJlm i~iri U~::flll:lJ~Ui~ flf1~llJ'I1i1'1;iU f1l~ff,r1Jffl-!U 'YI1'l~1'Uff9i

ihytyl ( Cognitive Support) ;iu flll:lJf .,jt:l1J~.,jllffl~fhu'U::Ul ~'lhvi-H1Jt1fl~l.,jli~~'1

~1'lC")U~::ffl:lJl':i~1Ji'mil'l ~fi1Jt111:lJ11J~V'UU1J~'1

 
 
 
 

 
 



~ltJU\nfl~flq'14ii
" " .

i 'Ufll~ fffllJ 1f1i'~ij'il::tij'U fl1~fffllJ 1fll~ 1Ji'U~1111~ff~f11J1L~::fl1~1Ji' U11J~U'U1(i;1~

'lJfl~lU11'lf'U1L~~~1'Umh~ fl1'1~'l1ii'lU~'il1~tlJ1t).:lil'il~U~f11ii'1'hll::iif1111Jffmiu; nu fl1~1Ji'U
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I 0 QI Q,I ~ ~

Ofl'U1JTYl1~1'U1L(I::fl1~""uU""'U'Ufl1~""~f11J'ill fl tu1~Im:an uu• u
"

i'Uf1'1'Ufll~1Ji'u~1m~ff.:lf11Jl1'Ui'J1'll'U1flfl'UU~ Hurlock flU~'il1~tlJ1t)~f1111J""11J1~(l

1fluiil1ff'Uf1~~~~Umi1J11~u€~u~1ml';ii'I f~fl,hml1~ultuml1~ €g'U 1L~::""11J1~(l~11J

U(Im1Jgu'Uf1111Jftii'lIMUlL~d 11Jn'ilm ~1Jnu N'gu 'If1'..

~i1'U''Uf1'1'Ufll'i1Ji'Ul1JgU'U1(i;1~,f'U 'il::UUfl~'il1~tlJ1111'U2 ~l'UflUfll~1Ji' U11JgU'U

1{i;1~~11Jff~f11J~i~'U11L~::1(i;1~ ti 'U111'U~(Ifl~::11U'ill fl ff~fl1J~i~'U1 fl1~1Ji'Ul1Jguu10

ff!l~mflUf1i' 11~U11uu'U1f1~ ff1'U1(i;1~tiulll'U~~ m ::flU 'ill fl ff .:lfl1J~i~'U 111::n!u 1'UI~u~

m11Jlif'Uuri~1i1i""u 1'il~g'U fll~ i1il~uyhfi1""u'U'Uu~€imy 1L~::fll~l1uilu~~iil1i'n6ff'U

1J10

illl ~rJ~'il::ii~~9iu fll~ 1Ji'U~1111.:lff .:lfl1Jlm::fll~1Ji'Ul1JgU'U10;1~ 'uf1'1'Uf1111JW~nU

h9i flmuufli' 1'il::n!'U,'U~ 1'Ufl111Jff1Ji'U ti~~ ~il ""1Jl;fl l'Umuufli' 1 fl1~'lhu1l1~u1'11'

Weaver 'il::-W'ilnwIt)~nq~fln 1Jfl1~~u""n'l'Jflmh~~'il::lh lHW11'lf'U'If1'i'Ufl111Jfl~U,Nl'U

ll~:: ff .:jf11Jlij~H 1~um'il'il:: 'If1'i'mh1'il1fl fll~Uil flV)U'Ufl.:llJf1fl(ll1~flill'il 'il::i'u 'VI) lU'il1fl ~fl
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11 • ;, '" 1 d ;, ~ ;, ~"" ~ dt '" ~ ~ ~ , lit • ~ ;,1JfflJlV ~ :u Df)lff'm)~1:::1J1V'I11Jflfl~ fl~'lfflY'l~ u~~a:UD:Uuty'l11fl1Ufl11:Utl'lfU!1Jl'U1~

f)1'Jij~flD VD 1lU1fJfi11:lUfl 1'JffU Uff~ U 'Yl1~~~fl:UIInW11'lfU

..
4CVct.ct V

6. U"'llU19t1'J1UUJ1'\l8'l

f)lnH'u~1'Yl1~ff~fl:U'Ufl~lfJ11'lf'WllH~lU'UflHl'YlVUJ111Um f1~i~lfltlijm.~ l~ih. ..

fin \>lmn1~fJfl1~ ff1U 'my ~1fltl\>lmnn\J1JlltjU f)l1\>lmnf)lnH'u~1'UD~1l H~lUfl'Vi V'Vi, U

f1'lUlf('Jl:l!n~ll~~ff,m:u l~tlfl1'l~'l l'lfU f)l1flf1l:ll~~lV~U;'UU~ f)lnH'u~1 f)l1fl~Umntl
.-

U~~f)l1\!1tulf)l1'UD~ ~1.fl.n'lfl~ ~1i''f'!'q'Yl1l1~t111'fl~flW~'u1J W.fl. 2522 ll'fl~ f)l1flfll:ll

lill VUI'¥iVUf)l1Ui'U~1'UD~~f1,rl~;' U l'Ufl~;I'f'!'1'l1m1:U;,mj ~~111~1~VD-3 fffl l:llm tU

fl;lffl11 m 1:ulll;1 1lfl ij nU~;I'f'!'l'Hm 1:Uf)lmu1tu~il ;I~~ YIl-3f)l1 lfll:l;l1 'Ufl~ 'lfD'fl~~1
J •

h~u~hi -3t1qn1l qf-31tjU1'YltlTU'ViUl11J111,j'We¥1;1fltu::ff -:Jfl1J'f'!'\llm l~..rfll'f'!';I{ 1J1111'Yltll~tI

old ?t Y ~ d • 'I Y.., .141i'j'j1Jfll'f'!';l1U2533 lUU;lU ~~f)l'Jl1fll:lln~lU1Jl'Vifl'f'!'lU l~~-3Uflfl

Y;, "" '" '1"0 ~ " ~Texter ( m\l UDn;ltll U1'flfl1 2528: 3-4) 1~nlf)l111f1111f)l1t11tltlU'Ufl~1flll;l1m
. "

~1flfllfl;l:: 1U Dflmi'i tI\ll'I1Ufl:U111:1UflU '1JU1tl 'f'!'l:U~fli'U,r1\1'U m \11'YIW"1 YlUll ~~lrJ0U lmilu. ..

," rI' r

vi'1~~1VOU l'I1rilU D1'1111:1U l'I1~~'fl11i1\In yj l' 'l1ijfl 11~l VOU f1~Unu:u 1mij D()\Iq~ fl 1(;11'Vi1~U~fl

Weinberg ( U1\1;'U Adler, Seymour, 1977: 446) i~fffll:lll~V1nUf)l111fu~1

'Ufl\l~~lV~Ul'1i'1111flri ;,ulh ::111flU'f'!'1llfl(;1 1~tlfffll:ll()\lfl111Jl~tl11t1fl~'Ufl-3fl111JW-3Ylflh 'u.. ..

fl1m-.'Ufl\l~~ltl~U nUfl 11UfU~1'111flf)l1 1'1i'1i111tjU flU11,1~fluI~V1nu nUff \lfl1J (Integra

tion) YlUl1fl111JW\lYWh;,um;'Yl'l1~ltjUlfl~fl\lU'f'!'~\I''l11,"u()\lf)l'Jufu~1JU'I1~~fl\lmfftl ------

nm'H ~1V1J.fl1m,~\Ifl 1'J~lV~U

Richardson ( Ul~'1U Adler, Seymour, 1977: 446) i~fffll:l1l~tl1nUf)l1~ltl~U
" .

'Ufl'l'll'l1fl\l flq l:l'1U 111~l'Ylfltlfl 'f'!'1;l1I~V 'ViUilf)l'J 11fUvi'1'1JU1l'Jfl'Utl~~V1VOU '11~11:1U ~ fl l:lW~
"

'Ufl~fll1 lWfl~1flfl fl 'I11fl~~fl:U f)l'J115,j'~;I1:UU11li'~~ 1U'Utl\l ~~fl:U'11::lnfl~U.fl1V'1U 1:::V~ 7

l~flU~lU1U
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R..Traft (1975:7~ ) fff)lJll~tJ10UiJtylfl~tJ'lf11i~f)1~~rrlU1.u'11tlf)Q1tJ1.h::lYlff
"

{){)ffl"~l~tJ 'Vm11m~l.u'l, tliifi111HlmitJ tfm~ff ~T11Jmh~'1ilrJtJYll~ m':i~11f)f) ffl~~ li1mrtJ

l~Ua~~iifi111Jthti tu,j f)~1J:lrrltJ~tJ1tJ'tf1~U':if)'Uf)~f)l':itli'U ~1 u,j1 tJ~::tJ::ml~T1111Jff1JitJ tfu ••

N'il~~Yl~t)~fllnrU'rl:: ( 2520 :22 ) lfflJtl.u'm~vtJi1m':il1j~tJtJ11tl,,~ltJ'UtJ1~11"::

fll'j m::~ltJ'lJtl~tI'j ::'lfl m vtl1Jvil111'ln~m'j ltl~tJtJutl,,~ m~1\P.lltJ1i'j'j 1J'lJfl~ff~fl1J f)l':iII

. "
~~mil1'l::"~"~ u,j f)1~tI i' m11lntJ1.u'f)~19'l1tJti ':i':i1Jlm::f)1~ 'l:: iiT1111J~hti tylJ1f);;tJ

"1 'I""" 1"<1'" ,,~ .A.Touraine (m~ tJ Hauser, 1974:174 ) 1~f)tiU1tJ lfllftJJ;tf)lJW:: m':itJ1tJ(ltJ~f)

fll'jtli'mi1'IJf)~~rrltJ~tJ11 ltJ mw ~m'j rrltJ~tJirl ~iif1111J~~'VH)1~lrJtJVilfflJ,jf)J:lf1tJltJ n'tl~~ ~

. . "
lU{)~'llflii if ~~~~~1tJu1~mh~ri fllJW:: l'tftJU~::lh hi'm~tli'u~1 lM flJ;t1Jf)~tJOUfffll'Wff~T11J

1 " ~ 4 " ••• 'I • " """ ~ 4 ~ 1 . "",UYlf)~(lutl" 1tJm~1JtJf)tJlf':if)11.1 ff1J\!~W lm::fIlFjtJltJOtJ1JT1111J~~1l11~tJll::~f)~tJltJ tI inf)

li'f)~~tJtI" 1tJm~f)V1~Ulhul1m~tli'u~1il:: hiLii~;ftJ lf~mh 1Mlii~m':itli'u~1~ hj~

. "
lu lif)~tlu l~1Jlrh'l1'U

t).fhn~ ;)l'i'tfq'rl~';i-:lfl ( fl1~1'Uf)n~tJ1tJ1J;tffl 2528: 5) fffllJl'WU11lijf)vhll'jW1

. . "
. " . """" '.11 " "" . I ••.•maladjustment U~fIllf1fl11m'jtJ1tJ(ltJl'U1 u tJYlf)~(ltJumtlm~tJtJ

, " t I

V1V O'Ul';'UUNrrltJOtJ~::ii fll':itl i'U~11Ml.u'1om" fll'WU1~~f) 1J1tJn'f)~tltJ tI" 1tJYl1~mh~ 1Jlfl..

, " .
~ul!u lm:: 'h/l~iim'j ~~ iYtJ1~tlV1~':if)Uf1f)uiim'j~~if'U I~lUf)~~lf)fffll'U m':ioru~tiu lf~f)

11"::'l:: lrJ'Ufll':i tI i'mi 1~ ff1J\!':ior
.

~ of d' "" "" • 1 . 1 '"lUl1 .•••1 lflmnJ1J~W ( 2523:41 )fffllJ1'WU11FjtJ1tJOtJff1tJlfty'Wf) ~flunw mnJ

fl';jll1ijf)~u~~vhf)Ql tJilll ~iJtJ l'W~1::ff11J1'jOtli'U~10U fffll'WU1~~f)1J'Uf)~~ltJ'~ lm::iiutJ 1

1U'1J~~::ili ltl~tJtJ tl1i'W'l1f)m':i 1Jfl 'j llfijf)~ui lrJtJmi'W~'Ur~tJu,jflriu' tllh~ltJlfllJ~':i m ':i1J

. "
t1'j::'lfl'lftJlVi1J;;tJflVl~'j1~1~1n~::1n~ fll'jf) 'WtJ'Y'llf~f)m':i ~~fltl i'uti 'j ~11i fll'j J:.j ~~.. .

QI .et 0 Q,I

m'VWlm1J~lfl~

'" , .,
'l1'U.•hi1 V~Ul;'W11"::mtJUf1i'1 11~~1tJlllf l'M iJf)~::~1n~tJ~1l1'W1::,ntJ lliifffll'Ufll'Y'l'; 1 lm::

1J'YI1J1Y1'UtJ'lNrr1V~tJ 1lf li O~WlUVfltJtJfl~1fl~11lijtJ~f)Vl~i'~ 1~'U~
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~ .dl' 9J ~ .d " t, "I !lI'illl !,'HllUi1"U' ( 2537 ) fl'mH~U11t1'U')f'UUYlfJlfJ(l'U'VI1'tJ1lJ1flQ lJl~fl'Hn~l'Hll'tJl

QI ~\]~ cv ~ <Q ..:i ,:") QJCVo' If)U1Jfifi'lfl'U ! ~ !'W 'j ~~Ulmfltyl~ll'l~ I'YW'U1YI1'U'U!~wm'Yn~t111~'ff~'Vil,l1i .flltlll,1 'li~')fl,l 'ff1'U
"

fl1l~ ~mi'Ui nu f)~ m.Jflfl'lI1'l~fl'Ul f)':i~ l~ "l fllfJ'U flf)'li~')f'U ':i1mi~f) l':ili ri1'U ~1~ l'U f1l':imll 'U
" .

iltyl11'l!~')f'UiJ~ ili~h1 f1fl~'W.i~~Ufbl~l,Ilvi TU'U ri1lJl~fl~fl1111~~'Vifll" 1'Uf1l':i11l~l'Uvftril

<S ""l 1 ""1 !lI !lI 1 0 • !lI.d i !lI., <:It .d •. ~t111~'Vi'J'Vifl "l'Vi"n:::~ tlf11'fff11111l,11 l,I~11l11l,1~l1l,11Y11m:::~"iUH'l~tl1JllYll,llUU'VIl,ll'Vifl

i" ffl11i'uilw111f11':i11i'U~1~1'UtY~fl~~'YiU flfl i1w1111'YifftYmi'U1i ilW111fi1l~11'lfl~ntlil,lu u u
" .

~1~1l'l~'Yli''Yi6iYl,I "i1~11'1f1l':i1li1 ~i'uu ~ f1l'jl1~fl , ~i'ull~i 1i111tl~''If)lI'\.htl~ l'U'tJfl~ i'i It'l:::

!{11a 11D~1R1U'l"( 2533 : 27 ) ffm:l1'Yiu".hl~f1~It1fJ'~i'1Jf1l"i'fft11J'ffl!'U'Yll'ltY,m~

ll'l:: lfifJlcU'l~1~ fi" f)':i'j~ nUlI'U1fJ~ll,1 nfl'U lcU'l~~ 'll~U ':i'1HU lif11':i11i'1J~1~~ wil 1~f1~ i1ilfltl

y, ~ ,y 0
l'UWJ~f)" f)':i'i~ f)fll,ll'UlYll'lll,l

~q11f)101Juu'Jtl~J1'H"u011ft mn

f) 1':iflf) lJ 1f) n 11i' U ~ 1'Yl1'l tY~t1~ 'Ufl ~ 1tI11'll''U11':i'1~ll,lll,1 f1~~IY1'Vi~ 111l,lm It'l::: tl~-
. . "

~w ty)'l , ~ f1111l,1~ f)':iflU Ul,l1fl~ 'il1f1'VIqlJii Lll,l1fi~lm:::H'lf11"i iifJlhfifJ1cU'fl'l~'1i1

1. i1'ilitl~liH'l~tlf1l'jtli'u~1m'ltY '1fl~'tJfl'lWl1')f'Um '1HU '~lIn

1.1 tlf1lJW:::ri1l,11Jflfi'l flfl l'YifffllQf1lnll'lll,l f1l"iflf1lJ1 ':iltli~

1.2 f111~~'1'YW,,, ll,1fi':iflUt1i'1

1.3 fi11UW'I'Vifli'illl,1,nl,l

." !lI
1.4 f1l"j"jU'tJ11'ffl"i'tJfl~'l

'U

2.1 f1l':itli'mi1'V11.:JtY'IfI~

2.2 f1l"jtli''lJltl~t1l,1io;i~

 
 
 
 

 
 



.
A"ullhYi1.ullj fl11ii mnl~l'J

1. Almhifw't'll til'H'U~i,r9i1U1l'jfll1Jflm11'::ilH'tJ9i1'tnHY~fl1Jl~'U9i1mhuru'Hlv u

. ~
2. A1U1h0i:r"1:: 11'j:: fl tltJ~ 1(.;11m.h U~~onii ~H,9itl fll'j 11i'1J9i1'V1l-HY~fl1J~~ii

2.1 "'fllJW::ri1'U1Jflfl~ 1flllO nUl 'jlO1~fll'ifffllJ1 mQfll'jyh~l'U

2.2 fl1l1Jn~~tll~ i'UmtltJfli'1 ll~UOfll'jiifl1l1Jff1Ji'Uli~~h::'H'h:lff1Jl;fl

2.3 fl111J~~'VWl~ lWIl'U '1~1l0 fl111J~~We:J1\1''Ufllnil~l'U

2.4 fll'ji'tJ';11ffl'j'li'm.!~ hl1l0 1Ii1J1W';11ffl'j~'~i'tJ ll"::fJwm~,m~';l1

25 fll'jffirtJffl!'U'YI1~ff~fl1J~lfltyl~'H~m-ntl'U 1~llOfl111J'lf101'H~tli'U~l'U

fll'j ll1'tilmfllJ1 1l1'til"'~i~lm:: 1l1'';11ffl'jfl1l1Jr9il~'l

S. AluthVlUJ

OJ .or::::a., " ..::t

- fl1l1J'j1J~~'1l'tltJfltltJ'VItJ1'VI'H'U1'YI

- fl1l1J~~~tl'~ ''Ufl~1J'H~tl'!11J'J1'U~fl'Ultl~l~'Uff1J1;fl

3.2 fll'j1li'lJl11~o'U1();1fl

- fll'j1li'tJl11~o'U1();1flm1Jff ~fl1J~W\P1l'U1

- fll 'j1Ii'tJl1l~O'U1();1flfl'U1~'U~" m::'VItJ~llflff~fl1J~i\P1l'U1
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- L'vm

'"
- fll'HI'f) III

- mQfll'j'thnu

- 'nr/M

QI QI" • .<::lo

- fl111Jil1J.•••Uti'j~1111,HnJl')j'fl

3. flllJJW~'Vtf) lil l'U~n.l

- ml1J~~l'lV 111 'Uflln''h~lU

• d1jlQI , ,,~- 'U11tYl'j'Yl~'jlJflVUtlltl()U

, Y •• 1'"- fll'j l1fllu'jfllll

, y y, y- fll'j l1fl111J'J'U11tYl'j'UV1J1:l" "

-

-

QlClo !Id
- fll11J'JlJ~~')j'VlJm1JlJ'YllJl'Yll1U1'Yl

- fl111J!iYfl'h'lUll1U~tlV1Ji'lJ'umi1J" .
- fl111J~~""V)';1'Ufl~1J111V'JI1J')j'U~111U

tY1Jl~fl

.
fll1t11'1Jltliitl'U lU;rJ \?I

- fll'j 1Ii'lJ111~tlUio;i'l'll1J ff~fl1J~~ <;1lU1

- fll'j lIi'lJ 111~tlUio;i'lflU ll1U~1:lfl'j~'YllJ
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.
••• et
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