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ABSTRACT

This study aimed to measure knowledge, understanding: of mental disorders
patients' families. on psychosis, to study attitude of patient's families toward mental
disorders, to study roles of families in providing care to mental disorders and to study
correlation between knowledge, understanding, attitudes and roles of family in helping and
social supporting to mental disorder persons. The research methodology was quantitative
research by using questionnaire to collecting data total 234 cases. Findings are as follows:

The majority of family members involved in providing care to patients have been
female with an age range of 41 — 50 years. Most are married and the families’ average
income is between 10,001 — 20,000 Baht. The majority of patients were fathers and mothers
of these family members. From the sample group, patients in relation to these fernales have
been diagnosed with illness forless than 5 years.

It was concluded that this group had a good understanding of the root cause of the
iliness and had a good understanding of how to provide proper care towards patients. Their
attitudes were generally positive and had close affection tovyards the patients. They also
took on a proactive role in providing care and support to patients in the areas of providing
emotional support, physical sustenance, social awareness, and general information.

During our studies we found that individuals in the sample group that were married
received less help from social welfare than those that were widowed. Those with an
elementary level education received less help than those with a bachelor's degree. There is

evidence that shows that these differences led to a different type of relationship with the
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patients. There was also a different level of knowledge and understanding of necessary
actions to help better treat patients in conjunction with social support.

In addition to these ,f‘indings it was found that social support offered and provided
equal care regardless of the sample group’s sex, age, monthly income, and time with the
patients.

Moreover, the sample groups provided information in regards to the problems,
issues, and recommendations in regards to patients’ families. They voiced that problems
with patients were generally around patients’ denial, incomplete treatment, relatives lacking
time to look-after patients, relatives lacking an understanding of psychology, and difficulty in
traveling to meet doctors. They suggested that the patient’s relatives should making more
time for patients, not leaving patients alone, relatives should properly communicating with
patients, the involving agency should increase awareness around psychological issues to
public, providing work for patients, and promoting better quality of life.

The research recommended that, at the policy level the Mental Health Department
should educate and create a good attitude on mental disorders to family and public, at
practice level, the mental hospital should provide variety activities to support the patient’s
family and advocate families and communities through difference media. They should work
as an interdisciplinary team in helping the patients and families. The families should also
cooperate with the team to providing care for the patients. The further research should be
compare with another mental hospital and should focus on the process of the treatment
include; before treatment, between and after treatment to know what are the support and
obstacle factors for mental disorders treatment. This may be create a new body of

knowledge in providing properly care for those who suffer from psychosis.
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