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ABSTRACT

The essence of this study concentrates on “The Quality of The Working Life of
Policewomen in The Immigration Bureau™. This study has three main objectives: 1. To
study the levels of the qualily of the working life. 2, To study the determining factors
which influence the quality of the working life. 3. To make a comparative study of the
quality of the working life of policewomen,

The sampling groups are taken at random, by the multi-stage stratification
method, from policewomen who are working in The Immigration Bureau. These
sampling groups comprise both high ranking and low ranking officials. These officials
are working in four major police command offices in suburban areas, plus those who
are working in another 53 immigration offices in the provinces. Data collection is
conducted by distributing questionnaires and then collecting them back. Data has been
collected from 354 respondents. The analysis of the data is conducted by employing the
“SPSS for Windows Program™ and by utilizing some statistical techniques : percentage,
mean, multiple regression and T-test.

The sampling groups comprise 235 low ranking policewomen (66.4 %) and 119
high ranking policewomen(33.6%); the aggregate average working experience is 14

years. Most people have to cater for about two persons in their families.
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The overall findings reveal that most of the policewomen sampled have a
“moderate” working life. When the eight minor aspects affecting the “quality of
working life” are classified, ranking from the greatest level of intensity to the least, they
appear as follows: 1. Social integration. 2. Social relevance. 3. Total life space.
4. Development of human capacities. 5. Safe and healthy environment,
6. Adequate and fair compensation. 7. Growth and security. 8. Rules and regulations.

From the findings in this study. there are three major determining factors: a)
personal, b) job characteristies. ¢) attitude, which inf{luence the quality of the working
life. The personal factor consists of the number of family members who must be taken
care of and supported within the family, The work factor consists of multi-skills at
work, identity of work and feedback. The attitude factor focuses on the attitnde they
adopt towards their careers. This last factor greatly affects the quality of the working
life, both overall and more particularly in the eight aspects referred to previously.

The comparative study shows that there is “statistical sigmificance of
difference™ in the quality of the working life between high ranking and low ranking
policewomen. In addition there is also a significant difference between policewomen
who are working in the metropolitan area and those who are working in the countryside.

From this study there aressome suggested points made in order to improve the
quality of the working life of palicewomen. These are as follows:

The Immigration Bureau should:

1. Improve the present promotion system by implementing a stronger merit
system.

2. Adapt its organizational culture in accordance with current social evolution.

3. Promote extra income earning projects and initiate a campaign of a self -
sutficiency economy.

4. Develop the skills of policewomen in English proficiency and information
technology (IT).

3. Organize social activities within the neighboring communities.
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Suggestions for following-up rescarch are:

I. There should be a comparative study of * efficiency”™ between policemen and
policewomen in order to “put the right persons in the right places™,

2. There should be a study of * influencing factors” which affect the career
progress ol policewomen,

3. There should be another study regarding “customer satisfaction” of all who
come into contact with immigration offices.

4. There should be a qualitative studyof “the quality of the working life

of Policewomen” generally,



(&)

naansaulszne

< = ot .:rl;. oW ok ® 24 o [ L
muiivuiniuiduia lddanmeomdeust el as. qaiy wedudl sz
AITIME uaz aTuAnuATaNTIN dEemanTIneg fuen ainiad o oeusel uazeesd
= = o W S oo = a =’: 3 =l
aslyado gnswod WiAderaznaduildn iR e wusd aaeenalddmmie
= = £ w1
Insizidoyanuada b sesmannendiin q qusguns #lAnganaaznann
= 2 B e - =
dunssumsgnssnen@nanuamnIinnis. eanTTumsniuguazaeine g 14
o 2 a4 - & . &
npanlddiliner  asawdly sasimuenusiudmifidhalsz Towidedits  wonindl
YORTIVBUWIEAMN AW ITUTATINGY  wrinendoiiSsaniunsiosfnmy
= e AN A o e = P b plea
anoAvE IsOrEN i ATz dnsils samInanuiduilditung ity
o = aey o g are " =
YOUDUWIZAW ATIAT AT DUANA UTAVTInTal ARG Uin uasldnam
FIWHADAADAL
> = oo & ] et
veusunm MmgmImrmiidnianuasauduiismaiuiisiusa A

uazlinnusiiolunsaeunuuaeuniy wezvsspvqudnina T Eee uazdnin

¥
v

3 ! = a4 o = -
ATUATI AT 3318 tﬂlﬂ‘llﬂ!.]'l‘ﬂﬂd-ﬂiﬂil{lﬂﬂu

=1 8¢ =

= - i
WnyaUNIzRMAzTannama AT ledy e g vl wesgaul

= Ao s TR ary L .:f | i .a; -a'. o
non w5 Aiun riimerwu szl s Tonidavdanadinedo

anoavudnaulaiulomasnly

o o = =- ol
TRHRATTINENHYE iU J.I'quﬁ El



