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Thesis Title Factors Affected Confhict Management of Couples in Bangkok Arcea
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Indentification No. 4300818
Degree Master of Secial Work (M.S.W)
Major Social Welfare Project Management
Academic Year 2004
ABSTRACT

This research aimed: to 1} stdy types. of reonfhict of coupless2) examine conflict
managenent between spouses 3) stidy the relation of pre-marriage factors, in-between marriage
factors, conflict rypes and. conflict causes with conflict management ;oand-4) study factors
affected conflict management of ouples. Populations were marricd persons resided in Bangkok.
Data  was collected by questionaires. The statistics wsed in this rescarch were descriptive
stanistics, percentile, means, as well as analysis of vanance, correlation and multiple regression.

Samples were 384 marned persons, more lemale than male, most of them were
Buddhists, aged between 31-20 year-old, bachelor's degree gmduated, most were employees,
imcome mpge between 10,001-23.000 baht per month. They maestly had 2 children, goe boy and
one girl each,

The result af the study reveals that situationawhich caused confMictbetween couples most
was opinion conflict, athers were misunderstanding, attitude and beliel diffetenices, experiences
and background differences and iresponsibility, Conflict lype was mostly unexplanable conflict,
athers were explanable gonflict, disclosed conflict type, closed conflict bype, uneapected conflict
type and long-lasung conflicy type.

For conflict management, the study shows that samples used positive management rather
than negative management. And 1's found that samples with any type of conflicts and causes of
conflicts tended 10 use less positive confhict management.

l'o stdy factors affected 3 levels of conflict management of couples, 7 factors were

found. They were the support from significant persons, atitude and belicf differences, duration of



(4]

marrage,  FRmily  mcome. long-lastmg conther  type,  wnexpected  conflicn wpe  and
misunderstanding each other,

Fromm the results of this study, it's suggested that education orgamzanons should educate
teenagers and people to realize the importance of factors which could affect married life,
Concemed organization  should  provide counselling services for mamed  couples
cconomic matters and occupational funds for needed familics, and also prepare social workers
o cope family problems of clients. Local orgamizations and cspecially, religion instiution

increase skills in advising people in conflict management  of couples as well as 1o weach

them the morality,
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