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Ahstract

The main purpose of this thesis is to study the quality of working life of employees in
garment factories, The researcher makes a comparative study between two categories of factory |
ones which are already certified with the IED 9000 certificate and the others which have not yel
been certified. And the objectives of the study arc :

L)Y To study the level of quality of working life of emplayees.

2.) Ta make a comparisonof employees, quality of working life between two
categories of factary.

3.} Teo find out the factors whieh-relate to the quality of working life of employees.

Four facteries have been randomized and selected for this research. There with
researcher employs both guantitative and qualitative approaches. Randomization is done by a
multi - stage selection from all of the four factories which complies 406 respondents. Data is
abtained by distributing questionnaires which are then collected back. Next, researcher analyzes
the data by the use of the SPSS for window programme while employing these statistical
techniques : percentage, mean, F-test, S.D., correlation, Regarding qualitative method, an in-
depth interview is also conducted.

The sudy reveals that total employees, belong to the business firms which are alrcady
certified with the ISO 9000 certificate are 210 which is equal to 51.72% as compared to 196

employees or equal to 42.27% which belong to other business firms which are not yet certified,
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In accordance with the first hypothesis, researcher finds out that the level of quality of
working life of all employees is moderate. They can be ranked from the highest to the lowest
degree o.f quality as follows :

1) Tohevea challenging work

2.) Tobe given an equal treatment

3.) Toworkin general

4.) To relate between working life and personal life

5.) To have an oppertuhity to participation

In answering the second hypothesis comparing the quality of working life of employees
between the business firms which are already certified with the [SO 9000 certificate and the ones
which are not yet certified, employees in the business firms which are not vet certified have,
however, betterquality of working life than the others.

It is also found that employees in the business firms which are canducting more working
or production standards from the demand of ‘customers (i.c. code of conduet) have better quality
of the working life than the employees in business firms which have less working or production
standards from the demand of customers, ;

Furthermore, the management at a higher level give a preater support to the success of
ISO 9000 certification than the management at a lower level. Labour union ‘does not give a
strong support to [SQ- 8000 Certification, whereas the top or High level of management
gives much stronger: atlempt,

Concerning  the factors which significantly -affect  the quality of working life of
employees, these factors: comprise personal factors, educational levels, income and years of
services. Secondly, standard of 1SO 9000 dees not significantly relate to or affect the guality of
working life . Thirdly, labour union which is existing in some firms,are proved hypothetically ta
have a negative relation to the quality of working life through the ISO 9000 activitics, whereas
an existing of worker's welfare committees and worker's health and safety commiittees are related
employees’ quality of working life .

In the future there should be the reseach focusing on the code of conduct of all customers
in its comparison to the thai labour laws, and also concerning on a possibility of any change of the

labour laws m an accordance with various international standards,
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