
.d
'U't1't13

1:lG.'.a QJ'..e::t. .c:::. 'et. , f)J et. " 0
f)l '.i1 ~ V t'.iU~ 'YlfftJ fI" UCl::'VU1"fl'.i'.i1Jf)lHn~ Cl::t1J" 'Yll~m ff" Ufjl1 qj~ 'UU~'U1'.i1'lff)l '.i" 1'.i1 ~

i tJ ~~'I1'j"ff~'Yl'.i,.hlf)l'.i t1:ltJf)l'.i1~m~~'IJ11J1W i ,*'.i::tiimJ1~fffllllt~~ffl'.i1~ (Survey Research)" "
l~W,)ltiJtJf)l'.i 2 -UtJ"UtJ~~ij

1. fffllllA'tJfl11~lmUflffl'.i (Documentary Research) hWfffllll~ll1,r~iTU ~l'.il tuflffl'.i
ct. et. 0' et. Qor' .ci .cS "

11'.iff1'.i li'Ylfl111J 1'YlVltJ'YftJIi ttCl::~ltJ1~V"1~ C'J 'YltflV1'UU~

ct.41 "i ~ " , Y 0 "2. fl1'.i1~VfI1f1fftJl1J (Field Study) L~Wl'1fllll'UU1q!Cl"l~C'J UCl1tJl1Jlff'.il~UliliffUlim1J~lfl
JI • I •

irtJUl i 'IJl11f11f1111Jl.ht'ifUtlU (Reliability) tijmhfl1'.i'IJi'li'IJ~ ~util'UU~1~~Ul i'IJi ,*nlifl~1J·~1UdHVl

~U~fl1'.im'.i1~ fiu ~1'.il')ffl1'.i~1'.i1~ itJt'U"~~l111lff1J'Yl'.i'IJ'.ilfl1'.i•

3.1 'lh::'lflfl1

" "
'IJ'.i::'lflfl'.iffflll1 i tJ fli' ~ij fiu ~1'.il'lff)l'.i~1'.i1~ i tJt'U"~~l111lff1J'Yl'.i'IJ'.ilf)l'.i ~ltJ1tJ 15•

" "
'I1lj1V~ltJ ij~1'.il'lffl1'.i~1'.i1~11~l11J1l 1,953 fltJ ij'.ilVCl::tVVll~U i'IJij ,.

.
.<t

g)1'jH't1 3.1

;ll'lntJ,j'l''.il'lffl1'j~ln{) 1'J.ll'Ug'l~~'t'Il~tT~'t1'j,.hlfl1'j iJ 2546

<!t

1. fffl.U. t1JU~

2. fffl.U. 'Yf'.i::'IJ'.i::Ull~

o '1 <!t3. fffl.". ffl LHt'I1tJU

.<t

4. fffl.t:l. m~'YfCl

5. fffl.t:l. fl~VltflUm~tffl1i~

"
~tJffqjqjlU,,'.i

62

45

38

37

25

22

16

310

232

194

179

163

118

89

372

277

232

216

188

140

105
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.,( ,
Vll'H3'n 3.1 (VIa)

I
l1'U1t1-31'U

8. 'fffl.V. 'U1-3,jV

9. ~n1\lt.11i~.ij,m1~ (fl\l1.)

10. 'fffl.1l. f1"V-3~l'U

"'''
11. 'fffl.ll. 1JU"''''UVtI

12. 'fffl.ll. n.h-3

13. 'fffl.ll. 'ffl'IJl

14. mhmJijlliiflWYl!ffll ('UtJ.•••.)

15. 'fffl.V. VVm;Y1'IJ1!rlV-3'1l1,j

" 0
'lJl~1'lffll'j1l1~1~

13

20

7

6

8

7

1

4

" 0
'lJl~1'lffl1~1l1~1~

"
cM'Uth~V11'U

83

72

57

42

35

34

32

2

~11J

96

92

64

48

43

41

33

6

311
.

nlll : flV-3'ffi)~ flV-3,j-3fl1Jfl1~.ij':ll11~'ff1JVI~tJ~1fl1~•

'lV ,

3.2 tl~1IV11tl£lH

1,642 1,953

" "
fl~1J~1Vdl-3'1~11ifln~1Jvdl-3~ltl (Simple random sampling) i~tlij'l1'UllV'U~l-3 '1 ~-3tj

1. !1 tI-3~1~1J~1'U1'U.,rnl'lf~n1~~lfl1Jlfl' tJiJ VtI U~!dV-3~lfl 'fffl. V.1Jl-3.•••~ hillV1J
. ., "

U1J1J'ffV1Jm1J~-3!~V'U1Jltrl'U 'fffl.V. fl-3flltflV1Jl-3t'fflM ~m.yj'~ flV 'ffmtj~1~1~ 7 l1,j1t1-31'U~-3tj
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.,;
m'jH'fl 3.2

miJJ~lt)fh-3;h ~Uti-3911JJ&'Wf1
q

. "0 "0
'YI'\.J1tJ-31'\.J '\Il)l'1ffll);rl)"J'jl'\Inl'1ffll);rl)1")111

"
"

i''\.J-fftytylU;r)
i''\.Jlh~'Vl1'\.J

"'"

"'"

'lfltJ 'YIty~'lfltJmu~u
...•

6231083721. fffl.fl. tllfl-3 -

2. fffl.fl. 'W)~'l.h~u~~

4512328277

o 1 ....
1913. fffl.~. ff1 Ht'YI'\.Jfl 371 3232

.
"'" 0 2516311884. fffl.fl. mmtflfl'U1~mlM -

d<l 5. fffl.fl. 'W)~ff~'Vl)l"~W
22-118-140

6. fffl.;r. ",hh~'~

16
-881105

,
7. fffl.fl. 'lJl~'lJfl 12181296

..
<v'jlJJ'fl-311JJVI 1,410

o ""'." 0" ~ ,.J"
2 '\.Jl11ltl~'YIlm)fltJCl~ 30 '\Ifl~"1'\.J1'\.J'\Il)1'lffll)'Vl~'YI11~"1f) 7 'YI'\.J1tJ~;j'\.JC)f~)111UCl1

" "
,,~i~mi11~1mh~li'~'YI11~ 424 tl'\.J ihltJCl~lVtJ~~~il•

1) ffflfl. l1ifl~ii9il)1" 372 tl'\.J fl~lrJ'\.J~fltJCl~ 30 i~f)~l1U)~'lflm 112 tl'\.J

2) fffl.fl. 'W)~U)~U~~ii9il)1" 277 tl'\.Jfl~lrJ'\.J~fltJCl~30 i~mi11,j~~'lflm 83 tl'\.J•

01 ..••do ""'?I" i"'-I3) fffl.~.m )~t'YI'\.Jfl11m)1" 232 tl'\.Jtl~llJ'\.J)fltJCl~ 30 ~f)"'J11lJ)~'lflm 70 tl'\.J

4) fffl.fl. ~~flltflfl'U1~lff11i~ii9il)1" 188 tl'\.J fl~lrJ'\.J~fltJCl~ 30 i~mi11U~~'lflm 56 tl'\.J•

d <Id 0 "'" ~ " i" , _I5) fffl.fl. 'W)~ff11'Vl~1"~tJ11~1~1" 140 tl'\.J tl~llJ'\.J~fltJCl~ 30 ~f)Cl11lJ~~'lflm 42 tl'\.J• •

6) fffl.~. "hh~'~ii9il)1" 105 tl'\.J fl~trJ'\.J~fltJCl~ 30 i$lmi11U)~'lflm 32 tl'\.J•

7) fffl.fl. 'lJuuflii9in1" 96 tl'\.J fl~lrJ'\.J~fltJCl~ 30 i$lf)~l1U~~'lflm 29 tl'\.J•

3. U" f)U'lJ'lJfffl'lJtl111i uiJ~fftl1il1h~ 1uCl~\h1J1fl~tml1 U'lJ~ff11'lJ) w"i $lu 'lJ'lJfffl'lJtl111"
d .J 11) , " .1 <I <I"j ••• 11) , "l'WtJ~390 'l1~ C)f~&l1m'lJ~flmlJ'fmC)f'\.J;r t'\.Jfl~"lf)'U1~l1'lJ'lJ~V'lJ &llm'lJ'\IV
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,. " " ,
1f1~~Hih),Vli i'i 'Wf111fffnJ lf1i ~U 111'WU'U1HH)'Uf:I111n1~ ~lf1f11',jtf 'WfI~l~lmVf1ffl1

1J'YIfl1111U"'::~1'Wl~tJ911~ '1 i f1tJ1111ff'WVVl~1'.l 6~tJ1mn 1~i'Uf11'.l U'W::1111~Vf11'.ltli'UtI',j~ut1l '\I•
"" "

1In::1~ 'YlflffV 'U'I11rilf111111ti1viJ'W'\I~N1UV'I11 ~lf:1111n ~'I111f11~fI',j V'UfI'" 111m::ffVflfI ~ V~ n'U1f1f:l• •

.1 " "' ••• .,k tI " ''''' liJ.I.1'IJ',j::ff~fI'\IV~f11',j1~tJ Clf~ ',j::f1V'Ufl1tJ 7 ff1'WfI~f1V tIJ'W

ff1'W~ 1 ,rVllmr1 1t1 1~uri VltJ f11',jffmn fff:l1'Wfll'Yiffll',jff ~1'W1'W'Um ~1'W1'Wffll1~f1~. .
i'Ufli117V'W .yhj'V~~111iifll111',jfll ~lU'I1\h~l'U ~f111ru::~l'W ~1'W1'UiJ~ih~1'W ',jltJ1~ ~1'U1'U

12 'li'v

ff1'U~ 2 U'U'U1f1ffl1~'U1ifll'Yi~ffl1',jffU,j~lrJ'U 4 f1V'W f1V'W~ 1 flV f11'.ltl1f1111'1117V

',j::'1,dl~riffll',jff ~1'W1'W10 ,rv f1V'U~ 2 flV fl1111~~'YiVi~'\IV~riffll',jff ~1'U1'W 3 ,rv f1V'U~ 3 flV~ ~

m',ju,j~~1'Wlhi'Wfli11~V'W ~1'U1'U 10 'li'v 1m::f1V'U~ 4 flV m',j~f1iY'Wi~ i'WmV'Ufli1 ~1'U1'U6 ,rv
" , , ,

'.cs cv d cv " od. cv cv 0 " ..::t. .cs
ff1'W'Yl 3 ll'U'U1f11f1tJ1f1'Ufffll'YiU1f1"'V111m::'Yl'Yif1VlfW~1'W1tJ 5 '\IV 1m::fff:l1'W'Yl'YlV~l'YltJ1

o "
~1'U1'U4 '\IV

ri1'U~ 4 ll'U'U1f1l~tJ1n'Um',jl~Vf1i'U~v ~1'U1tJ2 'li'v lm::nff'W::91V~V ~1'U1'U5 ,rv
. .'..cl cv cv oC:Ild. cv 0 Y

ff1'U'Yl 5 U'U'U1f1'Ylff'Wflfllf1tJ1f1'Ul'Yiffm'U1'U 10 '\IV
.

'.cs cv , Cl. cv 0"
ff1'W'Yl6 U'U'U1f1f11'WtJl1lm::111l'U1i',j',j11'Yl1~l'Yiffm'U1'U 6 '\IV

ff1tJ~ 7 ll'U'U1f1'Yiq~m',j11'Yll~l'Yiff U,j~lrJ'U 3 f1V'WflV f1V'W~ 1 l~tJ1n'U'Yiq~m',jll'Yll~11~1
" .ci.cicv.q ~, 0 'j1 .d.cSQ.I

~1'U1'U 8 '\IV f1V'U'Yl2 lf1tJ1f1'U'Yiqflm',jll'Yll~mtJ1 'Yl1'Yll~ ~1'W1'W8 '\IV lm::f1V'U'Yl 3 lf1tJ1f1'U

'Yiq~m',jll ifltJffl1~ff~l~f11tJ ~1'U1'U7 ,rv

~ ••• liJ" I ••• ~l ••• "'l ~I 0 ./ ~I i"rj11W tflll'U~11'U'U1f1VVmIJ'U 2 "'f111ru:: flV lu'UfI1f:l111U'U'Uu"'ltllufl 'I1f1V'Ufll11f11111

l1:l'U~~~ lm::l1:l'Ull'U'U Likert Scale ~~iMlf1V'U 5 ',j::~'U f11',jiMfI::U'U'U'I11mil'U~1f1V'Ul~~'U1f1iM

fI::U'U'U 5432 1 f1111~1~'UU91ti'lliltJ~lf1V'Ul~~ijlff1i fI::U'U'W~::lrJ'U1t1i'U'Yl1~f1HntJ,rl11 1 2345

.,ki ~ ~~" '0 Q,I~Clf~'Uf11',jnmnm ~'Wi 'I1f1::11'U'Wi 'UUfI"'::fI1f:l111f1~'U

iJu~ 1 iMlf:l111 12 ,rV lil'U~lf:l111i'U~f111ru::iMlf1V'UiM lm::'U1~~1f:l1111il'U~1f:l11111'U'U

tJ ili" il '" . iJmtll fI 'I1f1V'Ufll11f111111'U~H l'lf'U Vl~ .

, ~ .cs 0 Y.c!t .d ...Id .a. Y ~ cv'fJun 2 llf11f:l11110 '\IV flV fl1111t:l'\lV~f11',ju',jf1111'111',jV'\IV~flffl1',jfflm:: 3 '\IV flV ',j::f1'U~
.di ,d QI~i!J..c9 ..r:!t. & ..c9 ..r:!t. I

fl1111'Yi~'YiV1~'\IV~fJffl1',jff lU'UfI~'U flV tI',jf1111'111',jV1J1f1M~'YiV1~111f1= 5 fI::U'W'UtJ',jf11l1'111',jVflV'U

" ~ 1 I " • I~ "'l • I ~ '1.1 liJ I ''I'\Il~111f1M~'YiV ~flV'W'\Il~111f1= 4 fI::U'W'U u',jf1ll1'111',jvul'Uf1m~M~'Yiv t~ul'Uf1m~ ( tl1U'Ut~) = 3
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_I"'l "'I' Y Y "'l 'I' y y _~ "'I Y "'lf1::11'U'UlJ'jnlll'l11'H)flfl'U'Ul.:J'Wfltl/~.:J'V'IDL\lfW'U'Ul.:J'UfltJ= 2 f1~11'W'W U"~lJ'jnlll'l11'jfl'Wfltl/~.:I~fl

11l.w~ltJ= 1 f1~U'W'W

u"djt'ilm1J 10 ~tl t~tJ1nlJm'jU,j.:J.:Jl'W'th 1'Wflf1t~tl'W \llnll'W1fi~lJ'VIlJl'V1'V11.:Jt~f1''Utl.:J

l1ru.:J'lfltJ l~tJflffff'j ~1Jl'W'Wn ~lJ11 .:Jl'W~.:Jflri11\l~tll'W'l1l!1~'Utl.:l~mu.:J~.:I()nnl'l1'W~~'W1Jl\llflu 'U U qJ"
iJ ll,j'tJ'Yll.:Jlin1J'lfl91 1fI'j .:Jff~1.:J'VI1.:Jfl'jtllJflf1U,,~iJ\l,j'tJ'Yll.:J1\9)J'Wli'j'j1J ~.:JU'W fll'j l-H'j~~lJfI~u'W'W

"
t~'U~.:JiJ

u"dhhm1Jfln 6 ~tl t~tJ1nlJm'j~~i1'W '\l1'Wfl'jtllJflf1 1I11Jll'W1fi~lJ'VIlJl'V1'V11.:lt~f1''Ufl.:J

'" 1.... "'" " , ...."'"'I ~ y 1 ' 'I ,..,k 0 .1l1W.:J'lfltJ ~tJflffff'j "1Jl'W'W'VI~lJ11 m'jll~ff'W l\l\l~t1J'W~'lfltJ ~tJff1'W mWC)f.:l()nm'l1'W~'U'W1Jl
U tU U tU"

\llfliJ \l ,j'tJ'VI1.:JTin1J'lfl91 1fI'j .:Iff~1.:J'VI1.:Jfl'jtllJflf111,,~iJ\l ,j'tJ'VI1.:11\9)J'WTin1J ~.:I,r 'W fln l-H'j ~~lJ
"

f1~u'W'Wtil'W~.:IiJ

flntJ111"~ffliji11Jn'W~~i1'Wl\l = 5 f1~U'W'W ~h'Wl'l1qJfl'j'jr.l1~~i1'Wl\l = 4 f1~11'W'U

~h'Ul'l1qJfflij~~i1'Ul\l = 3 f1~U'U'U tln~~i1'Ul\l = 2 f1~11'U'U U"~ff1Jl~nfl'U~'Ul'Ufl'jtllJflf1

~~i1'Ul\l = 1 f1~U'W'U

th"~3 ijt'l1m1J 5 ~tl ~tllllJlJ1~t~tJ1nlJffm~111~~tl1J~ijfillltllJl-Htiltlmm~ijfilm1J

..c:1 fj}.ci QJ .ci • .ci ~='t cv 0 '1"oI!t 'I" .cS.r:!Iflfl 4 'Ufl tntJ1nllffm'U'VI'VItl.:lt'VItJ1 'VIt1J'U"nllW~fIlm1J mmtlnlltllJll"~ l'l1mtlmltJ"~ttltJ~ fltl
,.

o ~..d.J 14!!t Q,I d'
\l1'U1'WfI'j .:J'VIt'VItJ1 1Itlt~tl'U/fftJ~1'l1

ti1U~ 4 ijfilm1J 2 ~fllllJ1l1~m'jtilflflflJ~fl til'U"flllW~film1Jl-HtiltlnlltllJU,,~mtlfl

'jltJ"~tfltJ~ ~tl ~1'W1'Uflf.:J~i~flJ'\i11 flf.:J/fftJ~l," tm~ijfilm1J 5 ~flt~tJ1nm1f1''U~~tl~fl
"

nlJ 'j~~lJm'j ri1.:J"~ dJ~'VI1.:lt~f1'l-HfI~U 'W'U~.:JiJ

,,~dJ~1Jln = 5 f1~U'W'W "~tiJ~tifl'W~l.:J1Jlfl = 4 fI~l1'W'W"~tiJ~tJl'Wnm.:J (i1imll\l) = 3

. ."
ti-;mn 5 ijfilm1J 10 ~tl ~tl UlJlJl~11f1'fl91tntJ1nlJt~f1' l-HfI~l1'U'U~.:Iil

n1'U~1tJ = 5 fI~U'U'U titl'U~l.:1tl1u~1tJ = 4 fI~U'U'U i1imlh = 3 fI~U'U'U i1itiflmif'U~1tJ

= 2 fI~U'U'U tm~ i1itif'U~1tJ = 1 fI~U'U'U
. "

ti1un 6 ijfilm1J 6 ~tl ~fllllJlJl~~1'Ul\9)J'UTi'j'j1Jtm~tiliJtJ1J'VI1.:lt~f1' '-HfI~l1'U'W~.:JiJ

tif'U~1tJ = 1 fI~U'U'U titl'U~1.:Jtif'U~1tJ = 2 f1~U'U'U i1iml'\l = 3 fI~U'U'U i1ititlmif'U~1tJ

= 4 fI~U'W'W U,,~ i1itif'U~1tJ = 5 fI~U'U'U
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o 0' Y 0tlm::'VI11Jlfl = 5 f1::U'U'U m::'VI1f1fl'U'lJVI1Jlfl = 4 f1::U'U'Um::VI1 l'Umn~ = 3 f1::U'U'U

fl11'Y1~HYV1Jfl111J'\.hl~v(iv (Reliability) 1~ltJmfftlfl11ln1J'l~'m.!'l fl~1J"1mh~l ifV~~'U':Ilfl,rl

'n'lffl11';111':1t'IJ~1J1~'U1~1'U1'U15 'lI'~•

..rUg)f)U~ 1 VVflU1J1Jtllt1l1J~11JU'U1fl~'YIq'l-J6~l.n~ 7 ~V'U '~Ufl ,rV1q!mt11t1 U1J1J1~ff1J

~'\.Jlim.... U1J1J1~t~tr;lf1mym""U1~~V1J~.yh~1'U U1J1J1~t~t11ti'1J~V U1J1J1~t~t11ti'1J't;fY'Uf1~'YI1~lml'
. .

QlQ, Q,lQI ,,q v.a Qld. QI <Q

lllJlJ1~ lfltl1fl1J 1~'U li 111JfIl'Ut11J'YIl~l.•••fYl t'l:: ~~ 'YIlt1f1V ll1J1J1~ lfl t11fl1J.•••q~ fl111J'YIl~l.•••fY
er , .•

cv .cl ~ 0 " 1 o'''''tI''I' 0"IJ'Ug)f)'U"2 Ufl L'lJfIlt1l1J1Jl~'lJV~t1m':l11t1'Y11fl'l-JlflV'U'YI1Pre-test

'" , • • ,. 51

'tJug)f)'Un 4 U1U1J1J'l'VlJt1l1Jfi1mtl'Hltllfl111Jl'i1mj'U 1~t1'~tllfl111Jl'i1V,j'U ~~ij

- U1J1J1~ff1Ji'Ulim .•••(~V'U~l) 1~tllfl111Jl~mt'U = .9165 (~V'U~ 2)
. .

1"· ~ Go'~mfl111Jl'll'V1J'U= .7472

-U1J1J1~l1fY'UfI~hll~l""fY1~tllfl111Jl~mt'U = .8095

-U1J1J1~tll'Wtl1Jlm::1~'Uli111J'VI1~l""fY1~tllf1111Jl~mt'U = - .0080

-U1J1J1~.•••q~fln1J'YI1~11':l1 1~tllfl111Jt~mt'U = .9482 .•••q~m11J'YI1~mtll

.•.hvm 1~tllfl111Jt~mt'U = .5123 lm:: .•••q~fln1J 1~t1ff1J~'l'.;1~fl1t11~tllfl111Jt~mt'U = .5844

..rUg)f)U~ 5 tli'1JtI~~Utfl'IJtllt1l1Jflflflf~ ':I'U1~U1J1J1~~'l'1J\!1W t~V l'*lU1J1J'l'V1Jt1l1J
.c:..~d" Icv' 0

':11~l""Vtfl1J'lJV1J'l':llflfl'l1J~1Vtll~':I1'U1'U 424 f1'U
'U •
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1. ~1~tJ'lhH,r ~iYml1f),jWcYI~1'V1fJ1~fJ~hJo~~fbn1J~mij~l':i 1'ill 'U~~l11~~1l'V1':ilh 1nl ':i'U 'U •

1~U"Ufl1111~1111jUl'Unl':ifl'UW1~ 1M ~1~tJ'lhll1J1J~fl1Jmll i1Ju'ilf) lMnlJ,r1':i1'lfnl':i~1':i1'il~11l'U• u 'U.. " "
fHhJ~1mh~ ~1'U1'U7 l11l1fJ~1'U1~flfl1111~::~1f)1l"::1~flll1'i~i'1Jfl1111~1111jfll'Uf)1':i1~fJfli'~ij.

••• ••• "'f

llC'l::':i1Jf)"1JfI'U

o~ d " tG.ld,
3. ~11'U'Unl':ilf)1J':i11J':i111"Ullm::l111~1'U'V11 - 20 11l1:l1fJ'U2546

'U

4. fi'~1ilflf)U1JlJ~fl1Jmll~ i ~i'1Jf)~1Jfl'U1111ilflm~'Vn::~,j1J~~1l\J':iW 1Yimh1l111m1::M

i~fJi~~1'U1'UU1J1J~fl1Jmll~~1l\J':iW~1'U1'U390 'l!~

o iI .cl lIJ iI ••• ~ 1 'I ili- I 0 d _ I'U1"fl)J"'YI1~'il1f)l1lJ1J~fl1Jmll1l111fl':il::l1 ~fJ1'lf u':illmll~11':i'il~u SPsS/PC+ (Statis-
"
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