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Abstract

Nowadays, Chinese tourists travel to Thailand more consistently. Bangkok provinces
is that Chinese tourists to visit the most popular in Thailand Make the
hotel business grew considerably and having the higher competition. Chinese is a
important because nowadays the world uses Chinese to communicate more as well as
English language. The use of Chinese language for service to Chinese tourists therefore it is
necessary for hotel staff. The hotel staff can communicate in Mandarin is
an advantage and that is what China tourists want most because language communication of
the native speaker makes it easy to understand also convenient to communicate and has the
effect of deciding to stay at the hotels and use the service in next time.

Asia Hotel Bangkok is a well-known and has long a famous more than 50 years with
four-stars service standards, located in the heart of Bangkok, near major commercial centers
and many tourist attractions in addition The hotel building is connected to the BTS station
"RATCHATHEWTI" making travelling convenient and safe for the tourist group.

This research article has four main objectives: Survey and analysis the level of
Chinese usage of Asia Hotel Bangkok staff’s Analyze the level of knowledge in Chinese
language use of Asia Hotel Bangkok staff’s: Learn the situation of using Chinese business in
Asia Hotel Bangkok and find the problems and the most effective way to solve the problem.
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