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ABSTRACT

Labor conflict is aunajor problem cause damage notyonly i factory but also affect the
industry jin the.country, Therefore; to ensure good relations between ‘employer and employee,
the promotion of labor relations is a key factor that will bring progress ‘in the development of
developing-eountrigs. This research aimed to study and compare the opinions of the employers
and employees towards the betterment of the industrial relations within factory as resulted from
studied factors classified by size of factory and also to compare ideain bettering and improving
industrial relations of employers and employees. The sample of the study.consisted of employers
and an employee-working in manufactories locates in Bangplee Industrial Estates, Samutprakarn.
The research appreach was based on data and information-gathered:directly by questionnaires .
The data were then. amalyzed to diScover=factors that bettered industrial relations using
percentages, frequencies, mean-and ANOVA.

The results showed that 70.2 percent of employers representatives and employees are
female. Bachelor’s degree 63.2 percent. Labour disputes or labour issues in industrial 12.3
percent. In conclusion, different ideas that would better industrial relations in factory were found
in the employers and employee’s viewpoints. However, in the matter of factors of salary and
wages, communication, employee ’s participation, training and personal development, career path
advancement, safety in factory, employer ’s and employee ’s attitudes employers considered them
as much important factors while factor of welfare and policies and industrial relations plans are
important in the medium. Furthermore, employees considered salary and wages, communication

and safety in factory are much important factors in bettering industrial relations in factory while
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factor of welfare, employee ’s participation, training and personal development, career path
advancement, and policies and industrial relations plans, and employer ’s and employee ’s
attitudes are important in the medium. Different ideas in bettering industrial relations in factory
and industrial relations improvement and development was found between employers and

employees working in different industrial typed and sized .
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