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Abstract

This research study aims to survey the problems and obstacles affecting pharmaceutical
care services by community pharmacists for patients with common skin diseases. After an online
questionnaire was designed and distributed, 302 responses returned which 54.5% of all
respondents are full-time community pharmacists. The survey results showed that the major
problems were misunderstanding of skin lesions and symptoms between a patient and a
pharmacist (78.9%), inaccessibility of a pharmacist to identify the skin lesions (55.3%), and lack of
training in pharmaceutical care skills (42.1%). Interestingly, gender of pharmacists, including job
position in drug stores influenced the confidence of pharmacists in pharmaceutical care services
with statistical significance (p < 0.05). Using internet was the most common way to access the
knowledge of dermatologic practices (88.4%), and most pharmacists also required an infographic

for their counselling (60.9%). In conclusion, patient-pharmacist miscommunication was the most
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common problem and obstacle affecting pharmaceutical care services by community pharmacists
in Thailand. Whereas, using of skin disorder infographics suggested the most needed tool for

pharmacists to enhance their pharmaceutical care services.
Keywords : Pharmaceutical care, Skin diseases, Community pharmacist
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