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Abstract

The objective of this cross-sectional study was to survey the use of computer program in
community pharmacies in Thailand. Data were collected by online questionnaires via Line® and
Facebook® during November, 2020 - March, 2021. The voluntary respondents were 338
community pharmacies around Thailand. Data were analyzed by statistical method such as
frequency, percentage, average and Chi-square test. The results showed that the majority of
respondents were pharmacist on duty/owner of pharmacies (61.5%), pharmacist on duty only
(24.0%) and owner of pharmacies only (14.5%). The types of respondents were independent
pharmacies (85.8%), chain pharmacies (11.2%) and franchised pharmacies (3.0%). Almost of
respondents were first classed community pharmacies (96.2%). They are located in Bangkok and
vicinity (32.5%), eastern region (20.4%), central region (18.3%), north-eastern region (10.4%),
northern region (9.5%) and southern region (8.9%) The store locations of respondents were in the
community (57.5%), near the market (29.5%), closed to hospital (6.3%), in shopping center (5.8%)
and at the main road (1.0%). The median lifetime of respondents was 14 years (range; 1 month -
72 years). There were 47.6% of respondents that had an area of 26-50 square-meters (mz), 34.0%
of 8-25 m” (range; 8-360 m’). More than a half (58.0%) of respondents used the computer program.
51.7% of independent pharmacies, 80.0% of franchised pharmacies and 100.0% of chain
pharmacies used the computer program. In Bangkok and vicinity, 60.9% of them used the
computer program. When Chi-square test was calculated, the use of the computer program were
associated statistically significant with the ownership/pharmacist on duty (p-value < 0.000), type of
pharmacy (p-value < 0.000), region of location (p-value = 0.029), store location at shopping centers
(p-value = 0.029), lifetime of pharmacy (p-value < 0.000) and store area (p-value = 0.007). In
conclusion, the trend on the use of the computer program in Thai community pharmacies was
increasing when compared with the past, especially pharmacies with pharmacist on duty, chain
pharmacies, franchised pharmacies, pharmacies at shopping centers, and pharmacies with large
area. Thus, we should promote and support every pharmacy to use of the computer program that
will elevate the efficiency of pharmacy service and management and networking with health

system for better health outcomes.
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