1038

N5ANEIAATIZANUUINTVIDR lunzayy JmingIugIsnll
NSUAN®IUSEN Mr.Tu Fishing & Speed boat Samui
Study and Research on Chinese Tourism Services in Koh Samui Surat Thani

Province by Example Mr.Tu Fishing & Speed Boat Samui Company

Snunnsal zfuaml*, LIU SEN
1College of Chinese Studies, Huachiew Chalermprakiet University
2CoLlege of Logistics, Yunnan University of Finance and Economics, P.R.China
“Email : rattanal665@hotmail.com

unfnge

ideil fngusrasdiiieAnunagnivianismatn  Anwiaanuldiudsunianisusetunis
vioadlen AnwiAmnmnsuINsMviesiien wazdnwinsldnrwilunisdeasuesuisn Mr.Tu Fishing &
Speed boat Samui U159 89USuNa (Quantitative Research) Inglduuuasuanulunmsiivsiusiu
adAlilunnsds Ao mud (Frequency) Souae (Percentage) Aniade (Mean) LLazd’JuLﬁmmummgm
(Standard Deviation)

HANTIBNUIN 1) HanFasIzidmsudIvesuen wud dulngidumandgs 91g32ning 20-
40 U fiu 31-40 U an1uniwausauas seaun1sfineuiygns wagsela 10,001-20,000 UM NaENSNIY
msnaelunzayevesuTin tnsnmswetlussduun fwnudsndounisnienm Sanadeuniian
$9989u1 AD MUNTEUIUNMSIIUINS fMusia duanudl funisduaiunisnatn duninau uagdu
wanfaus Fagndueglussiuann uazaulfiuTsunenisudsiuniseadeluineaysvesuisn lag
AMFIBYLUTEAULIN WU MUNAENSNITATINANULANAN WazAUNagnsHInuAuY agluseauan
way 2) nansieseidmsutinve i dudinléuinig wud dlngdumends 918 3NI9 31-40
U anunimausauda sedumsAnwisininuTyannd el 20,001-30,000 UM AAINNNTUINIINST
vieudielunzaysvesuiem Tnsnmsuegluseiuinn dauanuidedelinddald Jeuadeniniian
sesaan Ao sunnanduglsssuvesuinig fumsiinuaziinlagnd fumslimnudesiuiegndn uay
sumsneuauswiognd Gwndusgluseiuinn wagnsldnwilunsdearsvesudsm lnsamsmegly
syduInn Fefuanuannsalunslinig feiedonniian sesasn Ae duatwidmiunsduien uay

AuUANNNABILAZANNTALILTEIN Y Fanaueglusyiuiin

ANEARY | NAENSNINITAATA, AIUIMUTEUNINITUYITY, ALNINAITUINIS, USEN Mr.Tu Fishing &

Speed boat Samui



1039

Abstract

This thesis objective of this study marketing strategies, study the competitive
advantages of tourism, study tourism services of quality and study use of language in
communication of Mr.Tu Fishing & Speed boat Samui. which is a quantitative research by
using questionnaires to collect data. And the statistics used were frequency, percentage, mean
and standard deviation.

The research was found that the 1) The results of analysis for the owners of company
was found that most of them were female, aged between 20-40 years old and 31-40 years old,
marital status, bachelor's degree and income 10,001-20,000 baht. The marketing strategy in
Koh Samui company overall at a high level, the most average was the physical environment,
followed by the service process, the price, the place, the marketing promotion, the staff and
the products which every aspect at a high level. The tourism competitive advantage in Koh
Samui company overall at a high level, found that the terms of differentiation strategies and
cost leadership strategy at a high level. 2) The results of analysis of Chinese tourists was
found that most of them were female, aged between 31-40 years, marital status, education
level lower than bachelor's degree and income 20,001-30,000 baht. The tourism services of
quality in Koh Samui overall at a high level. The most average was the terms of reliability,
followed by the concreteness of the service, the knowing and understanding customers, the
terms of giving confidence to customers and customer response which every aspect at a high
level. The use of language in communication overall at a high level. The most average was
the ability to use language, followed by language for tourism and the accuracy and clarity of
the language which every aspect at a high level.

Keywords : Marketing Strategy, Tourism Competitive Advantage, Tourism Service Quality,
Mr.Tu Fishing & Speed Boat Samui Compa
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