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Abstract

Acne is a common skin’s problem in teenagers and adult. Acne can cause physical,
mental and social health problems, especially lack of confidence. In addition to, there are many
misunderstandings about acne treatment. Therefore, we decided to develop infographic media to
provide more knowledge about acne and basic acne care. This study was conducted as a Quasi-
experimental Research study by collecting data through questionnaires and testing. The
assessment was based on scores and knowledge level before and after watching infographics. The
samples of 457 people, the knowledge of acne treatment before watching the media was at a high

level of 25.8% and increased to 68.1% after watching the media. Factor comparing, it was found
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that sex and the faculty of Health Sciences and Non-Health Sciences had no difference in
knowledge level after watching the media. While the age range, it was found that the level of
knowledge after watching the media was different (p < 0.05). In terms of satisfaction after watching
the media, the subjects were most satisfied with the content of the infographic, and overall media

satisfaction was at a very good level.
Keywords : Acne, infographics, knowledge, perception
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