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Abstract

The objective of this research was to analyze cross-cultural communication in online
teaching and learning among Chinese exchange students in Guangxi University of Foreign
Languages with Thai instructors Huachiew Chalermprakiet University. By using a qualitative research

method, collecting data by interviewing answering and observations from teaching video recordings
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in Microsoft Teams. The group of informants consisted of 15 Chinese exchange students and 5 Thai
instructors. The results were presented by descriptive analysis. The results showed that Cross-
cultural communication in online teaching is divided into 4 dimensions: 1) Official, Chinese
exchange students and Thai instructors had not high power distance, asking questions,
demonstrating arguments and exchanging knowledge. Both sides have the same time strictness. 2)
In relation to each other, Both had expectations of building a good relationship and friendliness 3)
Behavioral expression, Chinese students hope to express their feelings and opinions. There were
no pressure, but there was a language problem. As for Thai instructors, there were hope for
students to express opinions, ask questions, and exchange knowledge. 4) Adjustment, Both parties
were excited about the new thing. Chinese exchange students usually had a basic Thai language
adjustment. Learning and communicating online with teachers. and exchange learning culture and
Thai language with Thai friends As for Thai instructors, they will adapt to learn Chinese culture and

language with their students. Optimize lesson plans and content.
Keywords : Cross-cultural communication, online teaching, Adaptation, Chinese exchange students
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