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Abstract

The objective was to study factors that related to follow-up patients drug use and health
status of community pharmacies in Thailand. Data were collected by online questionnaires during
December 2021 - January 2022. The voluntary respondents were 153 community pharmacies
around Thailand. Data were analyzed by statistical method such as frequency, percentage and Chi-

square test.

The results showed that the majority of respondents were independent pharmacies
(80.4%), accredited pharmacy (35.9 %), < 10 years of establishment (62.1%), pharmacist and owner
(80.4%), age in the Generation Y (41%), pharmacist’s full-time (62.7%), operation > 8 hours/day
(92.8%), < 50 customers/day (47.7%), and the use of administrative computer program (66.0%).

About a half of respondents had follow-up patients drug use and health status (51.0%).
The reasons for follow-up were to follow up patient’s clinical outcome (62.8 %), make good
relationships with customers (17.9%) and better confidence in patients (17.9%). The reason of non-
follow-up were complicated procedures (50.7%), lack of personals, inconvenient customers and a
mild illness were 28.0%, 6.7% and 6.7%, respectively. For patient’s follow-up procedures, patients
were appointed at the pharmacies (31.3%), by telephone (30.5%), and by Line” application
(29.0%). The criteria for selection were patients with long term treatment (25.6%), patients with no
cure, and patients with concerns or stress about their disease 16.7% and 13.9%, respectively. The
benefit of follow up in respondent’s opinions were patients returned to the pharmacies again
(23.8%), better knowledge and understanding of drug (23.4%), better compliance (23.4%), prevent

adverse drug reactions (18.6%).

The factors that related to follow-up patients drug use and health status of community
pharmacies with statistically significant were the type of pharmacies (p-value = 0.020), number of
customers/day (p-value = 0.040) and the use of administrative computer program (p-value =

0.004).

Conclusion The factors that related to follow-up patients drug use and health status of
community pharmacies were the type of pharmacies, number of customers/day and the use of
administrative computer program. If the pharmacies had follow-up patients drug use and health

status, it would benefit both the patients and the pharmacies. For patient, there were better
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knowledge and understanding of drug, better patient's compliance and lower adverse drug

reactions as well as to encourage patients to return to the pharmacies service again.
Keywords : follow-up patients drug use and health status, community pharmacies, Thailand
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