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Abstract

This article mainly focuses on a survey of the Chinese language services provided by
Phyathai 3 International Hospital, explaining the medical service situation of this hospital.
Based on the survey and research, it analyzes the Chinese language services provided by this
hospital, including the online Chinese website and the offline Chinese translator situation. In
order to optimize the medical management and medical technology of the third hospital in
Thailand, improve the quality of Chinese language services and the Chinese language
proficiency of Chinese translators, suggestions for improvement are proposed to better
provide good Chinese language services to customers who come to medical tourism and seek
medical treatment at this hospital, especially Chinese customers.

The article first introduces the background and research significance of the topic, the
research dynamics and development trends in the field of this topic at home and abroad, the
research purpose, methods, technical route, key problems to be solved, the innovation of the
paper research, and the expected goals and research results of this topic. Secondly, an
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analysis was conducted on the medical services provided by Phyathai 3 International Hospital,
including the development overview of Thailand's medical tourism industry, the medical
services provided by Phyathai 3 International Hospital, and the Chinese language services
provided by Phyathai 3 International Hospital. Furthermore, this article conducted a survey
on the business Chinese language services of Phyathai 3 International Hospital, including the
basic information of Chinese language service personnel, the business Chinese language
services of Phyathai 3 International Hospital, and the satisfaction of Chinese customers with
Chinese translation. Next, based on the data from the survey questionnaire, evaluate the
results of the Chinese language service survey at Phyathai 3 International Hospital; The
evaluation results show that the Chinese language service personnel structure of Phyathai 3
International Hospital is young, with a high level of Chinese language proficiency and
comprehensive Chinese language service content; At the same time, some Chinese service
personnel have low Chinese proficiency and lack of experience, some Chinese service
personnel lack medical knowledge and terminology, hospital Chinese training is just a
formality, and the working conditions of Chinese service personnel are unstable. Finally,
corresponding strategies were proposed based on the Chinese language services provided by
Phyathai 3 International Hospital, including raising the recruitment threshold for Chinese
language service personnel, collaborating with universities, conducting "medical+Chinese"
courses, strictly implementing the goal of Chinese language training, changing the
commission method for Chinese language service personnel, and purchasing simultaneous
interpretation technology products.

Keywords : Phyathai 3 International Hospital, Medical Chinese language services, Chinese
customers
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