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Abstract

Phuket Province is one of the world's famous tourist destinations. Each year there will
be many Chinese tourists traveling to Thailand. This results in the tourism industry in Phuket
improving. Most hotels in Phuket are prime targets for Chinese leisure travelers. Therefore,
hotel staff's use of Chinese is considered very important.

This thesis uses a survey method to survey the skills, knowledge and abilities of 37
hotel employees in Phuket Province through questionnaires. Including interviews and
analysis of interview questions for 10 hotel managers from a total of 10 hotels in Phuket.
From the results of all studies, it was found that the majority of employees use Chinese to
communicate at an unsatisfactory level from the perspective of Chinese tourists. From the
questionnaire it was shown that The assessment of hotel staff's Chinese proficiency is still
relatively low. This causes problems in the use of Chinese by hotel staff in providing services
to Chinese tourists in many areas, such as speaking, listening, reading and writing. Including
using Chinese to introduce hotel information. Tourist attraction information shops and
restaurants In addition, the survey of needs for Chinese language development in the basic
Chinese language training course also found that most employees would like the hotel to
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invite external speakers to organize Chinese language development training. It is also seen
that Chinese language training can be applied to work better, etc. As for the content of this
thesis, it is divided into 3 parts: the Phuket tourism industry; Hotel locations in Phuket and
Chinese language services at hotel reception in Phuket and survey of Chinese language
services in hotels in Phuket The first part of the content will be related to the hotel business.
Factors that promote the tourism industry Including the tourism situation in Phuket before
and after COVID-19. Part 2 will be about information and locations of 10 hotels and the
Chinese language services of hotel staff for Chinese tourists. Part 3 will be about Survey of
hotel employees' Chinese language services by answering questionnaires as well as
organizing Chinese language training for employees.

Keywords : Phuket hotels, Chinese services, Chinese skills, Chinese tourists, Tourism
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