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Abstract

Language is one of the most important aspects of communication in our human life.
Language can help two individuals from different backgrounds, cultures and places to
connect to each other. In the business setting, we have seen the rise of Chinese language
being used between Thai and China in different business areas such as logistics.
Transportation logistics help expand and boost Thailand popularity in this particular business
area.

This thesis has been thoroughly researched and explored from primary and secondary
data including surveying J&T Express Thailand employees from different departments that
regularly use Chinese in their work, therefore the expectation is to analyze the need of
Chinese language in communicating in the logistics business.

Researchers have found that the majority of J&T Express Thailand employees need to
have well rounded communication skills in Chinese language (listening, speaking, reading
and writing skills) to work effectively, especially those who are working closely with Chinese
co-worker or clients.
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