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Abstract

Tourism is a highlight of cultural exchange and cooperation between China and
Thailand. After the implementation of visa free policies between China and Thailand, the
number of Chinese tourists visiting Thailand has shown an upward trend. Chatuchak
Weekend Market is one of the tourist attractions in Bangkok where Chinese tourists gather,
with great potential for development. The Chinese level of the staff and services in this
market directly affects the shopping experience of Chinese tourists. In order to better develop
the weekend market in Chatuchak and provide Chinese tourists with a better shopping
experience, , this thesis takes this market as the research object, and uses questionnaires,
interviews and observations to investigate the business model and Chinese language service
usage of Chatuchak weekend market; Through SWOT analysis of the strengths, weaknesses,
opportunities, and threats of market development, identify the main problems currently
existing in the Chatuchak Weekend market and propose improvement suggestions. In order to
attract Chinese customers, merchants need to strengthen Chinese language training and
improve the Chinese level of sales staff; Increase online sales and provide electronic payment
methods; Strengthen market supervision, improve the hygiene environment of the market,
enhance the competitiveness of the Chatuchak weekend market, attract more customers, and
seek greater development.

Keywords : Chatuchak Weekend Market, Business model, Chinese service, Market
management
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