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Abstract

This research chose Suthat Thepwararam Ratchaworamahawihan temple as a case
study for analyzing the reasons why foreigners would like to visit this Suthat Thepwararam
Ratchaworamahawihan temple, including exploring the satisfaction of the Chinese coming
to travel inside the temple for example to explore how much of the Chinese language
signs are available, assess the condition = of the Chinese-speaking service,
provide advice and identify any problems that arise. Thailand has beautiful temples that
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attract many Chinese tourists, and most Chinese tourists are interested in learning Thai
culture and temple history. The results of the research found that the ability to provide
Chinese language services within the temple is not enough for Chinese tourists, making it
difficult for Chinese tourists to communicate with the temple staff because most of the
employees do not communicate in Chinese and all of them speak Thai and English. The
problem that personnel cannot speak Chinese makes it difficult to control tourists' behavior to
comply with temple regulations. Nowadays, temples are opening up and paying more
attention to the Chinese language.personal have begun to practice Chinese language skills,
and signboard services are provided within the temple to stimulate tourism economy, making
Chinese tourists more interested in visiting the temples.

Keywords : Suthat Thepwararam Ratchaworamahawihan Temple. The Torism Authority Of
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