838

SR/KITHX N R KIDGE R TR B R
— AR gtk BT & B A
A Research on Chinese Language Service of Small Hostels in
Pratunam District, Bangkok: Take the Online and Offline Operations of

Four Small Hotels as an Example

Siriporn Lertsinsrubtavee'”, Zhao Ping®
College of Chinese Studies, Huachiew Chalermprakiet University

“Email : siriporn.tungmay@gmail.com

wm R

Ze e i b i PRI, ik i b i 2 [ 2 B RSN RIR, o3 [ 45 1
FSCHEZ o 843KT] (Pratunam) 72 8458 EE LI, W] T KAtk E P Ak i 2 3R i
Yoo KT RR 7 A AD KPR SL, &G A DN RO R L. X 28N iR
AR, it A, TR RA, AT, SRR, WS ETR R T Y
ShEE, Renl h E . AETE S MRS T R 1RSSR S A, TR SR
%

AW SCHFFLR) B B @ AN A ik 2 B AT 5 IR A BT R A, i
Sl NR AL AE 2278 A N X 2% 75 A SRS _E T O, DR AR 2 B 2R T A T DR IR ST
0L e I A FUHE H X L N RS R AT AR 2075 BN DUTE iR 95 AR AE B 1), 4 H 5ot
AU, PASE X e N TR A 1 IR 55 B o TR ORI TSR FH SR 7T, 2k BT BT %,
X U SN R i e B4R (45 S AT A AT AT

WHRA R BN, RNFNRItLE R, kS HE P B SRS &, F4E
LR X ERAE AR S N RDOE T BRE /1 E, ARG L T R 2. DUE RS
N AT B AT BB R A Be B il . O T S NRIRAE I SE ), BT /2
EARAL AN E B, IR BOERE I, 3R AR SS N RDGE R Bk, e iRt R

55 o

\ao

S . DUGUNUREE, SEEE, SRS AR, DB



839

Abstract

Thailand's tourism industry has developed rapidly. Tourism has become Thailand's main
source of foreign exchange and one of the important pillars of Thailand's economy. Pratunam
is an important business district in Bangkok, attracting a large number of domestic and
foreign tourists to shop. In addition to many large and medium-sized hotels near Pratunam
Market, there are also many small budget hotels. These small hostels are cheap,
well-equipped, clean, convenient, and close to the commercial center, attracting many foreign
tourists, especially Chinese tourists. In terms of language services, in addition to providing
English services, they also began to provide Chinese services.

The purpose of this thesis is to analyze the operation and management and network
marketing strategies of these small hotels through online and offline surveys on the
operations and language services of four small hotels, and explain the Chinese services in
their online and offline operations. Through analysis and research, it points out the problems
in the operation and management and Chinese language services of these small hotels, and
puts forward suggestions for improvement to improve the service quality of these small
hotels. The thesis research uses the methods of literature analysis and online and offline
surveys to analyze and research the information held by these four small hotels.

The research results show that these four small hotels are flexible in operation and good
in service. However, some facilities are incomplete and there are some management
problems. The service staff of these hotels has poor Chinese listening and speaking skills and
cannot meet the needs of customers. Chinese service personnel need to use translation
software to communicate with customers. In order to improve the competitiveness of small
hotels, the management department needs to improve the facilities and management of the
hotels, strengthen Chinese training, improve the listening and speaking skills of service

personnel, and provide good services to customers.

Keywords : Four small hostels, Management, Hotel service staff, Chinese service
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