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IMMIGRATION AND STUDY ON CHINESE LANGUAGE SERVICE OF
THE IMMIGRATION BUREAU POLICE IN SUVARNABHUMI AIRPORT

NOPMANEE SUPALAK 626013
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: LI YANFENG, Ph.D.

ABSTRACT

Suvarnabhumi Airport is an important aviation hub in Southeast Asia and even the whole
Asia. According to the development data of the Tourism Authority of Thailand, the number of
Chinese tourists visiting Thailand is surging. Regarding how to enhance the local Chinese-
language service, I conducted an online questionnaire survey among 100 Chinese tourists, as
well as an interview with the leader of the Immigration Bureau and the person in charge of
Chinese-language training at the Confucius Institute respectively in January, 2020.
Corresponding study and analysis concerning the Immigration Bureau police’s Chinese-
language service at Suvarnabhumi airport have been implemented based on the results of the
questionnaire and interviews.

The research objectives of this paper include: to comprehensively understand the current
situation of the Chinese-language service offered by the Immigration Bureau police at
Suvarnabhumi airport; and to study the needs and problems concerning the service; to
investigate the Chinese tourists’ response to such Chinese-language service. This research
mainly adopts the forms of questionnaire and of interview to collect relevant information, to
dig out the problems, and finally to propose feasible solutions.

It is discovered that the language barrier experienced by tourists is regarded as the most
worrying issue. Once arriving at Suvarnabhumi Airport, tourists are universally troubled by
the unsatisfying Chinese-language level of most immigration bureau police, some of whom
can merely utter simple greetings in Chinese. On one hand, differentiated Chinese-language
proficiency is common among the police unable to communicate with tourists smoothly. On
the other, they rely excessively on either bystanders’ help or translation tools when
communicating with Chinese tourists, failing to enhance their Chinese-language level
fundamentally. Though most Chinese tourists are rather satisfied with the Chinese-language
service, a few still show minor dissatisfaction or even discontent towards such service. Given
this, only by optimizing the police’s Chinese-language level and their service attitude will it
be possible to lift the Chinese tourists’ satisfaction degree towards the immigration police’s
Chinese-language service. New brilliance in the development of both economy and tourism

will be achieved if the Chinese-Thai language barrier has been swept.

Keywords: Immigration Bureau police in Suvarnabhumi airport, Chinese-language
service, satisfaction degree, Chinese-language training
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