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A STUDY ON THE IMPACT OF BUSINESS CHINESE ON TOURISM
CULTURE AND BUSINESS ACTIVITIES IN BETONG

PRANEE CHAICHITCHAREONRUNG 626089
MASTER OF ARTS (CHINESE BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: ZHAO PING, Ph.D.

ABSTRACT

The development of economy and tourism in Betong is inseparable from Chinese
language. Betong is a district where many Thai-Chinese people live and work.
Generally, Chinese language is very common language used in Betong area.

The objectives of this research were to study and analyze Chinese language impacts
on tourism culture and businesses activities in Betong and show that Chinese education
is important for the economic development of Betong.

Relevant data gathering methods were used for research was gathered from surveys
and interviews, including using questionnaires from relevant persons. The paper
investigates the history of economic development of Betong and explains the reasons
for the widespread use of Chinese in betong also have Chinese cultural heritage. This
paper analyzes the business Chinese proficiency of business people , service staffs,
which mainly on the tourist attractions and in hotel. On the research analyzes the
strength, weakness, opportunities and threat of the business Chinese and also pointed
out some problems of the business Chinese proficiency .

The finding of this study found that the Chinese language proficiency, some
service staffs is not very good. some staffs are fluent in listening and speaking skills.
However reading and writing skills do not appear up to adequate standard. In some
attractions lack of Chinese signage, Chinese advertising and Chinese instructions. In
the paper should be proposed improvement measures and suggestions.

Keywords: Betong area, Business Chinese, Chinese culture, impact
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