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Abstract

Mongchang café pattaya combines coffee culture with elephant interaction, offering a unique
visitor experience but facing challenges in Chinese language service quality. This study investigates the
café’s management and Chinese service, examining factors affecting consumer behavior and tourist
satisfaction. Data were collected via questionnaires from 100 Chinese tourists and interviews with five
staff members, analyzed using quantitative, qualitative, and SWOT methods. Results show limited
Chinese proficiency among staff, hindering effective communication and service quality.
Recommendations include enhancing Chinese training, improving service facilities, recruiting skilled
staff, and optimizing Chinese signage and online services to boost visitor satisfaction and
competitiveness.

Keywords: Mongchang Café pattaya, Management Strategies, Chinese-Language Services, Tourist
Satisfaction
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