Tm\‘lmiﬂizquﬁmﬂwszﬁumﬁ LAZUIUNTNA ATIN 8

8 National and
International Conference

Theme: Research to Serve Society

(e-Conference)

PROCEEDINGS

25 June 2021

Huachiew Chalermprakiet University
Bangphli District, Samutprakarn Thailand



8" Huachiew Chalermprakiet University International Conference

Friday, 25" June 2021

Theme: Research to Serve Society

Main Host
Editor-in-Chief

Dr. Jonathan Rante Carreon

Editorial and Steering Committee
393ANEN319136 05.551A LA
FRIANENTINTE 09.90)59A UUTAUGUNS
fthemansansd as.siua dudngy
AIEAANS13158 AT.YATY SEUBY
HYI8Mans19158 A33W5Y JUNTINUT
WOV §YI81ans19138 A9.8491 01007

91397158 75.59098 FIUNTITNNT

Prof. Dr. Archimedes T. David

Prof. Dr. Elvira Balinas

Prof. Dr. Olga Angelinetta P. Tulabut
Assoc. Prof. Dr. Thanda Soe

Dr. Ryan Mark Molina

Assoc. Prof. Dr. Randolf Asistido

Assoc. Prof. Dr. Maria Teresa Asistido
Assoc. Prof. Dr. Elmer De La Cruz Bondoc
Assoc. Prof. Dr. Janette Rodriguez

Assoc. Prof. Dr. Janette R. Rodriguez
Assoc. Prof. Dr. Elmer De La Cruz Bondoc
Assoc. Prof. Dr. Ruby R. Pineda-Henson
Assoc. Prof. Dr. Raymond L. Patterson
Assoc. Prof. Dr. Ma. Cristina G. Naguit
Assoc. Prof. Dr. H. Yat Rospia Brata, MSi
Assoc. Prof. Dr. Agus Yuniawan Isyanto, MP
Assoc. Prof. Dr. Ida Farida, SH, MH

Assoc. Prof. Dudung Mulyadi, SH, MH

Mr. Andi Rustandi, SPd, MPd

Dr. Chavalin Svetanant

Dr. Sean Ford

Assoc. Prof. Dr. Fan Jun

Asst. Prof. Dr. Naris Wasinanon

Huachiew Chalermprakiet University

Huachiew Chalermprakiet University

UANINYIRYINLRYURAUNTELAYTA
U INYIRYINRYURAUNTELAYTA
UNINYIRYINRYURAUNTELAYTH
UANINYINYINLRYURAUNTELAYTH
U INYIRYINIRYURAUNTELAYTH
IMYIRUUNNEAANTNTEUINYNA

UMNINYNYTIAEIUFTIUN

Angeles University Foundation (Philippines)
Angeles University Foundation (Philippines)
Angeles University Foundation (Philippines)
University of Mandalay (Myanmar)

STI West Negros University (Philippines)

STI West Negros University (Philippines)

STI West Negros University (Philippines)
Holy Angel University (Philippines)

Holy Angel University (Philippines)

Holy Angel University (Philippines)

Holy Angel University (Philippines)

Holy Angel University (Philippines)

Holy Angel University (Philippines)

Holy Angel University (Philippines)
Universitas Galuh (Indonesia)

Universitas Galuh (Indonesia)

Universitas Galuh (Indonesia)

Universitas Galuh (Indonesia)

Universitas Galuh (Indonesia)

Macquarie University (Australia)

University of Wisconsin — Eau Claire (USA)
Huachiew Chalermprakiet University (Thailand)
Huachiew Chalermprakiet University (Thailand)



International Double-blind Peer Review Committee

1. Kingdom of Thailand Affiliation

Asst. Prof. Dr. Pongpatchara Kawinkoonlasate Huachiew Chalermprakiet University
Dr. Suthida Soontornwipat Huachiew Chalermprakiet University
Dr. Korawan Deekawong Huachiew Chalermprakiet University
Dr. Chiara Ayn Lamarca Huachiew Chalermprakiet University
Dr. Khwanchanok Suebsook Huachiew Chalermprakiet University
2. Republic of the Philippines Affiliation

Prof. Dr. Elvira Balinas Angeles University Foundation

Prof. Dr. Olga Angelinetta P. Tulabut Angeles University Foundation

Prof. Dr. Archimedes T. David Angeles University Foundation

Prof. Dr. Lilibeth Cuison Angeles University Foundation

Prof. Dr. Chere Yturralde Angeles University Foundation

Prof. Dr. Carmela Dizon Angeles University Foundation

Prof. Dr. Jennifer Santillan Angeles University Foundation

Prof. Dr. Joel Tubera Angeles University Foundation

Prof. Dr. Jarrent R. Tayag Angeles University Foundation

Dr. Alfredo Feliciano Angeles University Foundation

Dr. Rhem Rick Corpuz Angeles University Foundation

Dr. Annalyn Navarro Angeles University Foundation

Dr. Ryan Mark Molina STl West Negros University

Assoc. Prof. Dr. Mima M. Villanueva STl West Negros University

Assoc. Prof. Dr. Randolf Asistido STI West Negros University

Assoc. Prof. Dr. Maria Teresa Asistido STl West Negros University

Assoc. Prof. Dr. Janette R. Rodriguez Holy Angel University

Assoc. Prof. Dr. Elmer De La Cruz Bondoc Holy Angel University

Assoc. Prof. Dr. Ruby R. Pineda-Henson Holy Angel University

Assoc. Prof. Dr. Raymond L. Patterson Holy Angel University

Assoc. Prof. Dr. Ma. Cristina G. Naguit Holy Angel University

Assoc. Prof. Dr. Precious Jean M. Marquez Holy Angel University

Asst. Prof. Dr. Warren Galas Moyao University of Baguio

3. Republic of Indonesia Affiliation

Assoc. Prof. Dr. H. Yat Rospia Brata, MSi Universitas Galuh

Assoc. Prof. Dr. Iskhak Said, MM, MPd Universitas Galuh

Assoc. Prof. Dr. Ida Farida, SH, MH Universitas Galuh

Assoc. Prof. Dr. Maman Herman Universitas Galuh

Asst. Prof. Dr. Dani Lukman Universitas Galuh

4. United States of America Affiliation

Dr. Sean Ford University of Wisconsin — Eau Claire
5. Australia Affiliation

Dr. Chavalin Svetanant Macquarie University

6. Union of Myanmar Affiliation

Assoc. Prof. Dr. Thanda Soe University of Mandalay



AZNSSUNISUSSLHUNAIIUIBINTS (Peer Review Committee)

A1913NeAEA TN

ALATNTOUIA BINUING PAINTUUNIN IR
A.AT.NEYIUTNS §NBLAY PAINTUUNTIN IR
A.A3.9510300 955810 584E3g WNIngIRNing
A.ATNINTTN AUDITE U INauding
3A.03.YwU1 JuaIdnwal N IR
JAL.ATITIOUE VABUATY T RPVERREEIR
36.09.851 81030 UNINYIRNng
57.05.U31997NE 21895 RV ERREER
37.95.8750 WNSANALIYAS U Inauing
FA.AT.AMN AaU1iunng UNINeauing
sA.A3.UuANg Jadyad UNTINYIRELANS
FLAT.NOUSY &#03NA UNINgIReNng
3A.05.5UF NLAUNUS uIng1duuing
37.A3. 300 (lBesTTn U INaUing
FALAT.DINING LHITRUY UNIneauding
A.A9.59U1 ATURLILUN PHAIN TN
3A.03.01A08 WS PANTUNNTINE Y
$A.ATNTTUAWY FnAned PNAINTUMINY Y
57.05.9910500 FINTTIUA UAINGNFULNEATATENS
37.05.84350%8 I1UIANT wInendedesin
57.05.87087 9UARNEN WNINYINYVRUUAY
57.05.37355% 9ATITYS U INIRLVOURAU
3A.05.807139 7130 UNINIFLVBULAY
37.A5.0137950 LATHEETIN UNINYIRYVBULNY
3A.05.87UA1 Aol WNINYIRYVRUUAY
37.05.91335504 BUNTUN UMMV ULNY
57.05.9W1391 USending UNNINYIRVDULNY
JALAT.EANTNTTU NATEY UNNINYIRVDUAY
57.05.001T06 WIALUAS UMINIRLVBULNY
37.05.8585 aNTRUlYAINe UNINYIRUULTAT
$7.05.05V faIsANEH UNINYIRUULTAT

SALAT.NVATY TAUFREITU UNNINYISYY TN



SA.AT.HUNUN YadT

3A.05. 9INTIU Gounsivdy
5A.a5.50081 AU
3A.A9.0837 auldse
57.05.39U1 BunsyUnTal
57.A99501 BuNs

HAL.AT.ATY UISNYTHANA
He.n3. U3 AUsshivg
HALAT.LYUG WLTee
HALAT.ARYT5T ALy
HALAT.SUNAS Avizyns
HALAT.TRE1ITIU NAITI
HA.AT.8955000 LaNFS
9.03.5%un 3296
9.03.3073 WIAUNTING
9.05.85u501 Feuy

2.75.ASUY NodUY

WMINYIRLYUATIYE
Wedeiuivay

WM INAUELTEEIIUITTY
antumaluladnszasunainummsainnseds
UAINYINYINRYURAUNTELAYTH
UANINY1RBUAAR
UNINYINYYTNN

UM INYHYTN
UAINYIRBVDULAY
UPHINYIRBVDULAY
UAINY1RBUAAR
UAINYINYINRYURAUNTELAYTH
UANINYIRYINRYURAUNTELAYTH
UNINYIFEUTAAR
anTuInNYFERSaNLALI NS TN
UAINYIRYINRYURAUNTELAYTH

UNINYINYIILRYWARUNTLLNYSTA

AZNTSUNISUSSLHUNAIIUIBINTS (Peer Review Committee)

a -4 =]
drvnAnendanstazinalulag

a

IA.ATLUYINTAS UzAnd
SALAT.ARMN VAN
HALAT.5A5R niaen
HALAT.3IN WA NAIMRY
HALAT.IUAT) Aagay
HALAT.AAITNE JUNS
HALAT.NTTINT LeS
WALAT. AN Nedfou
HALAT.ATNAMN Tbewuel §
9.05.803U NsaUNDY
9.03.91AA AN
9.A3.230Y8Y1 I5NAUNII
2.03.0810500 adarsanag

9.05.1358 doulny

UANINYIRBUAAR

URINYUINYATANERNS
uINgIaumAlulagnsEIBINaINTEUASIATD
UININIFYIVAYNYITYT

WNINER Ll

UAINYDUTITUAERS
wninedesvagalageasnsal lunssususgudun
UNINYIRYINIRYURAUNTELAYTH
UNINYRYINRYURAUNTELAYTH
UAINYDUNYATAERNS
UAINYF LN EATANERNS
UAINYINUEITUAERS
UNINYIRYINRYURAUNTELAYTA

UININYIRYTLRYWARUNTLLNYTA



9.05.aM81 INYIATLING UANINGIAUITLAURAUNTLAYIA
9.05.041)37 Tade UININYNEIT IR NRTUNTEAYSH
9.09.N550NS WIIT0d UNINYISUIAYUADUNTLAYTA

9.09.9101050) UAADINS WNINRLTIRYNFUNTENYTH

9.05.339108 Yan?
9.A7. TR IsENey

79.5975504 DUTA

N INY1AYILAYURAUNTLLNYTH

LN INYIAYILRYURAUNTLLNYTH

AUnUNRUN NGRS AL AL ULaE LI

AZNTIUNISUSSLHUNAIIUIBINTS (Peer Review Committee)

A1U1UTNIFINLALLATHFANENS

SA.05.56A SAUIla

HA.AT.YRTY SEUDY

NA.AT. TIN5 LNINEND9

NALAONT TaSey
HeL3900 Shuila
2.0%.d Buds
9.ATUNINYTT ANGY
9.0%.4n51vA dushd
9.05. WYY 13U
2.5 WNE3S Qnsena
9.05.4INA ALHINTYS
9.03.3Y0N DgeaA

9.03.9%v8 auysal

URINYINUEIVATUATUNS
UANINYINYINIRYURAUNTELAYTH
UNINYINYINRYURAUNTELAYTH
UANINYIRYINRYURAUNTELAYTH
UANINYINYINRYURAUNTELAYTH
N INYIRYYTN
UMNINYNYTIVAEIUFTUM
UANINYINYINRYURAUNTELAYTH
U INYIRYINLRYURAUNTELAYTH
UANINYINYINRYURAUNTELAYTH
UAINYIRYINIRYURAUNTELAYTA
UAINYINYINLRYURAUNTLAYTH

UININYNDYIILRYWRRUNTLLNYTA



AZNSSUNISUSSLHUNAIIUIBINTS (Peer Review Committee)

dunfRadamans ayveAansuazdanAIans

57.05.05Un8 Yy
sa.Useiiu 1nd
HA.A3.3503 wdhlwana
HPLAT.ITTONNT Yyayratind
weas Sanee dlsas
HALAS.AYIA1 NARMFIYAE
He.ng. lana a1ssal
HALAT.UNAR WS IUE
HALAT.JANGY NBdfou
HALAT.INANYS) NIUNALATYS
KA NuAETaR
9.05.U58a0 NINdnnayul
0.03.0tud Wearafanis
9.97.AaUTy 1935y

.03 8590 ASHUNY
2.05.0udy Us1udun
9.05.0051 F;;’]ﬁ

o.a5.ausn lade
.05 3T UN FUFY

9.A5.80M1 gUNTINW

WNIenaemalulagnsyaeunansuys
UAINYIREULTFT
UAINYIAUFEIUATUNTIL IR
UMY TYANTEUAS

N INYINYYTH

UM INYTEYTN
UNINYIREULTFT
UNINEREmNALaE T vLIAaSTYYS
UNINYINYINIRYURAUNTELAYTA
UANINYINYINRYURAUNTELAYTA
UMY TNV FUYT
ANV EE
UNINeaggIRatndie
UNNINYIRE5 NIl
UNINYIRBYT
UNINYIRYYTHN
UNNINYHYTNN
WINYIaenenIsAlng
UAINYIRYINIRYURAUNTELAYTH

UININYNDYITLRYWARUNTLLNYTA

AZNSSUNISUSSLHUNAIIUIYINTS (Peer Review Committee)

19101 AULALIAUTTTY

Prof.Yang Baoyun, Ph.D.
Assoc.Prof.Shang Hongyan, Ph.D.
3A.A3.Y3UNS Asauaia
IP.0T.LUYDI ADAFDINOY
Asst.Prof.Li Renliang, Ph.D.
HA.A5.UN55 Jadeamssu
HA.AT.IUNAY AaSTI

NA.AS At ANDNITITUS

Peking University, Beijing, P.R.China
an1vunsinnsteygnadanl
UAINYEENIAINY
WNINIRLQUATIYE

g UulUARNAIUUS NI ANERS
UNINYIFYTIUATLY
UNIVINTOATLAUNYITY

UM INYNTEYTHN



HALAT.ANET ANTILAY
HPLAT.0138 JUNTEUAS
D.AT.YYINT %u’ﬁum'%iy
.05.96501 A
9.A5.WNNNT ANBIUNT
9.A7.858Y NASTVAND
9.n5.030 81 lsaunilvia
9.05.4399)1 Uaanunvy
9.A9.10NUIUNS 5T 9A
Hiifeun’ asin3eding nowds

A3 NsAs F3eglnana

UININGNFETNAYLTETE
antumaluladnszasuinandinunmsaianse U
WNINYIRYTNVAUATIYE
WN3¥1N15TATEIUNIYITY

WNIeNaeinda

antunsinnsteygnidan
UINYIFYAVAUATUNS
WInedevien1sAing
p1913gAvanTUNIAN sl ATad
UMNINYNYTIAFUFTUN

NIULRTIINITATEWINUTENA NTENTINTRVE



-5-

AVUANIS
nMsUszyuddrmssEumnanazununed ased 8 "ulvnisiulddea”
Fuansil 25 fiquieu 2564 1981 08.30 - 16.30 U.

M UMINYIALNIURYAABUNIZALTA BNNDUNINE M IRayNTUTING

(sUuuvaaulail)

KXEREKEXEXEXEKEXEXERXKEREREREKEREREXRRXXRRRRRXRX

08.00- 08.30 U.  AINLLTYULVITINIU
0830 -08.40 u. WaraUdrlevesesn1suRs MOU wiew HCU
08.40-08.50 u.  AeguswAULliRdUIRleNUMINeTeRaUEINA

08.50-09.00 u.  Usznia seileu Tededu Tunsunauenulszyivnisuagyangiigiu HCU

Wansuszyudvinisegnalunenis
09.00 - 09.15 U. NANTILNU

Ing Dr. Jonathan Rante Carreon Uszsulasanis
09.15 - 09.25 W. NA1ITAIU
108 599ANaRN319158 79.8LINTIA LIUNAYEIUUN

D5NSUANYINGIS R AL IRRUNTELAYTH
09.25-09.30 . Me3UTI
09.30 — 10.50 4. UsTIENLAY
1309 “BCG g Teiuiiilennudadiu”
M8 S09MANTI5E AT.NSAY Naseln

KO8N0 1T UATIANRIUDIYA
11.00 - 16.30 U. dLdUBNANY
oA a s =
naudl 1 Ingmanivazmalulad
NANT 2 INYIPNANTFUNIN
nauN 3 Aaumans uywerans dnuans wasAnwiaans
nauel 4 UIMsgINaLasLATYgAans
oA = ¢ a o a o =
NANT 5 FuFn®1 NSWMEuNUIL JugINazN Y ILaY TAUsTTUIY

16.30 - 17.00 U. NoUANsULELBWARY DI DY

NUBLNA : AMUUANITDILNTIUAIULUAININANULALNZ AL



08.00 - 09.00
09.00 — 09.15

09.15-09.30

09.30 - 11.00

11.00 - 12.00
12.00 - 16.00

16.00 - 16.30

-6 -

PROGRAMME
8" National and International Academic Conference
Theme: Research to Serve Society
Friday, 25" June 2021
08:00-16:30
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand

[e-Conference]
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Registration (if you haven’t done it yet]
Report on the rationale and objectives of the conference
Dr. Jonathan Rante Carreon
Chairman, 8" National and International Academic Conference
Opening Remarks
Assoc. Prof. Dr. Uraipan Janvanichyanont
President, Huachiew Chalermprakiet University
Plenary Speech on “Bio-Circular-Green [BCG]: New Sustainable
Growth Engine Towards Sustainable Spatial Development”
by Assoc. Prof. Dr. Peeradet Tongumpai
Director, Knowledge Network Institute of Thailand
Lunch
Oral e-Presentations
Group 1 Science and Technology
Group 2 Health Science
Group 3 Liberal Arts, Humanities, Social Sciences and Education
Group 4 Business Administration and Economics
Group 5 Chinese Studies, Traditional Chinese Medicine, Business Chinese
and Chinese Language and Culture

Closing Ceremony [in each group]

Remarks: When appropriate, the main host may change the schedule.
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Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
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Liberal Arts, Humanities and Social Sciences (10)

Mr. Silawuth Chaengjaroen

Mr. Harit Thopun

Time Title Presenter

11.00 - 11:15 | 1. Teacher Cognition of Pronunciation Teaching in China’s EFL Siyun Li
Context: A Literature Review

11:15 - 11.30 | 2. Instructor Scaffolding for Interaction, Self-Regulation, and College Jose Ma Gopez
Student Engagement in Online Learning: A Review of Literature

11.30 - 11.45 | 3. Tinglish, a variation of World Englishes: ‘Does Tinglish really exist?” | Banjob Piyamat

11.45 - 12.00 | 4. Coping in the Digitization of Instruction: Narratives of Senior High Marc Lorenz B. Rivera
School Students

12.00 - 13.00 Lunch

13.00 — 13.15 | 5. A Review of Rural Electrification Initiatives and Their Impact on Maria Liza Marcelo-Galapon
Socioeconomic Development

13.15-13.30 | 6. Improving English Speaking Skills Through the Use of Intonation for | Sriphloi Thaledon
First Year Vocational Student in Mechatronics of Pattaya Technical
College

13.30 - 13.45 | 7. Investigating English Teachers Technological, Pedagosical, and Jonathan M. Mensalvas
Content Knowledge (TPACK) in English Language Teaching (ELT)

13.45 - 14.00 | 8. The Development of a Parent Education Model through Orathai Lao-alongkorn
Participatory Process to Enhance Preschool Children’s Development

14.00 — 14.15 | 9. An Investigation into the Context Validity of CET Writing Wei Chen

14.15 - 14.30 | 10. An Analysis of Errors in English Writing of Thai Students in a Public | Apapan Tiyawong

University in Chanthaburi Province

Remarks : There maybe changes to the order of presentation without prior notice.
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Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
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Liberal Arts, Humanities and Social Sciences (10)

Ms. Ausaparn Sangthakeong

Ms. Kamolchanok Yuwattahana

Time Title Presenter

11.00 - 11:15 1. Tracking Language, Culture, and Identity over Two Generations: Bambang Ruby Sugiarto
The Experience of Medan-Kupang Family in a Metropolitan City

11:15 - 11.30 2. Self-efficacy and Academic Motivation among Second Year lan Fel D. Metal
College Students in Angeles City

11.30 - 11.45 3. Elements and Factors of Governance of Innovation of Local Ahmad Juliarso
Government's Public Services in Ciamis

11.45 - 12.00 4. Communication Issues among International Chinese Students: Jesse M. Balinas
A Review of Three Main Areas Jarrent Tayag

12.00 - 13.00 Lunch

13.00 - 13.15 5. Situational Interest, Student Engagement, and Transactional Marlon Mallari
Distance in Modular Distance Education

13.15-13.30 6. Distance Education Amid Covid-19: Perspectives of the College Remy J. Tulabut
of Education Students

13.30 - 13.45 7. Can Supplementary Videos Affect Learner Motivation in Modular | Trisha Mae D. Chu
Distance Learning?: An Analysis Using the ARCS Model of
Motivation

13.45 - 14.00 8. The Policy Innovation of the Head of Pangandaran Village Based | Agus Dedi
on e-Service in the COVID-19 Pandemic

14.00 - 14.15 9. Status of Mendicancy in Bacolod City Liza Joy Barican

14.15 - 14.30 10. Online Learning during COVID-19 Pandemic: Key Factors and Derey Nanquil-Panes

Student Perceptions

Remarks: There maybe changes to the order of presentation without prior notice.
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Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society

25 June 2021

Huachiew Chalermprakiet University

Bangphli District, Samutprakarn Thailand
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Business Administration and Economics (18)

Dr. Pimsiri Phutrakul / Mr. Siriwut Rungruang
Ms. Paulin Jubjai

Time Title Presenter

11.00 — 11:15 | 1. The Influence of Social Media Marketing on Brand Equity: The Case of DOT- Vella Villar
accredited Hotels in Clark

11:15 = 11.30 | 2. The Relationship between Employee Silence and Organizational Commitment: Sidi Lin
China Experience

11.30 - 11.45 | 3. Dividend Policy in Coal Mining Sub-Sector in Indonesia Marlina Nur Lestari

11.45 - 12.00 | 4. The Influence of Social Media on Gen Z’s Purchasing Intentions Guochao Lin

12.00 - 13.00 Lunch

13.00 — 13.15 | 5. Academic and On the Job Training Performance of Business Administration Mima M. Villanueva
Students of STl West Negros University

13.15 - 13.30 | 6. Comparative Analysis: The Quality of Peer-to-Peer Lending: Before and during Risna Kartika
the Coronavirus Pandemic in Indonesia

13.30 — 13.45 | 7. The Influence of Income to the Personal Financial Management Behavior of Amee S. David
Fast-Food Employees

13.45 — 14.00 | 8. Skills Required of Accounting Graduates: Evidence from Employer’s Evaluation Leah Manalang

14.00 — 14.15 | 9. Organizational Cultures of Foreign Corporations in Fujian, China Rencong Lu

14.15 - 14.30 | 10. Do Farmers produce their products with Production Efficiency?: An Empirical Anucha Wittayakorn-
Study of a Group of Farmers in Kalasin Province, Thailand Puripunpinyoo

14.30 - 14.45 | 11. Quality Management Practices and Organization Performance in Private Higher | Nan Lin
Education Institutions in China: A Review

14.45 — 15.00 | 12. Relationship of Business Educators’ Perceived Organizational Support and Job | Amelynn B. Corpuz
Fulfillment

15.00 — 15.15 | 13. Peer-to-Peer Lending, Investment and Export Growth in Indonesia Purnama Sari

15.15 — 15.30 | 14. Chinese Consumers’ Perception, Purchase Intention and Purchase Behavior of | Siwei Dai
Organic Food Products

15.30 — 15.45 | 15. Factors Influencing the Sustainability of the Secondary Tourist Villages in Adilla Pongyeela
Thailand

15.45 — 16.00 | 16. The Influence of Perceived Value of Individual Fund Providers towards Zhi Zhang

Crowdfunding




Asep Nurwanda

16.00 — 16.15 | 17. Analysis of Implementation of Village Innovation in Promoting Local Economic
Development in Kampung Adat Kuta Ciamis Regency
16.15 — 16.30 | 18. The Effect of Business Scale and Accounting Knowledge of Practititoner’s Elis Badriah

Micro Small and Medium Enterprise on Accountinng Medium Use: A Case Study

on MSME in Ciamis Regency

Remarks: There maybe changes to the order of presentation without prior notice.




Parallel Session A4

Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
Health Sciences (4) /Science and Technology (12)
Asst. Prof. Dr. Duangmanee Sanmun

Mr. Tossapol Silasart

Time Title Presenter

11.00 - 11:15 | 1. Antihistamines as a Treatment in Acne Vulgaris: A Systematic Denny Saptono Fahrurodzi
Review and Meta-analysis

11:15 - 11.30 | 2. The Study of Quality of Sleep Affecting on Burnout Symptoms of Kawalee Sadangrit
Hospital Workers: Case Study of a Private Hospital in Rayong Province

11.30 - 11.45 | 3. The Relationship Between Occupational Groups and Work-Related | Gunnaphon Anamnart, M.D.
Quality of Life of Hospital Staff in the Eastern Region of Thailand

11.45 - 12.00 | 4. Employee Well-being as Predictor of Common Mental Health Justin Vianey M. Embalsado
Symptoms in the COVID-19 Pandemic

12.00 - 13.00 Lunch

13.00 - 13.15 | 5. Genetic Imbalance of von Hippel-Lindau (VHL) Gene in Clear Cell Chanidapha Samatchayaphit
Renal Cell Carcinoma of Thai Patients

13.15 - 13.30 | 6. The Assessment of the Perspectives of the College Students of a Jonald Calma De Leon
Catholic University on the Protection and Care of the Environment

13.30 — 13.45 | 7. Assessment of e-Learning Platforms vis-a-vis Philippine Education Adriane Brent Castro
System’s Technological Capability

13.45 - 14.00 | 8. Effectiveness of Online Courses in Higher Education: A Literature Aaron Paul Dela Rosa
Review

14.00 — 14.15 | 9. The Current State of eLGU in the Philippines: A Literature Review Christian Mediran

14.15 - 14.30 | 10. Comparative Study on Predicting Student Performance Using Data | Mildred Lumsit
Mining Techniques

14.30 — 14.45 | 11. Data mining techniques in obtaining graduate success factors Kristin Valerie Cruz

14.45 - 15.00 | 12. Mahogany Sawdust Tannin as Ink Source Mary Jonie O. Villanueva

15.00 - 15.15 | 13. Optimizing Conditions for Production of Extracellular Invertase Sorher Tongrong
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EXFHERARTHETIGERS R
A Study of Chinese Language Restaurant Service at Chatuchak Mar ket

Tanaporn Surit'", Fan Jun?
College Of Chinese studies, Huachiew Chalermprakiet University

*Email : tanapornsurit@gmail.com
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Abstract

Tourism is one of the most important industries in Thailand, generating income
circulating into the country. This is the income that we receive from the travel of Thai tourists
and foreign tourists, which currently has a flea market. The abundance and development of
the market in Thailand is well known to foreign tourists and attracted a group, causing more
and more foreigners to visit the weekend market in Thailand. Chatuchak Weekend Market,
which is in the heart of Bangkok, is a tourist destination and important of the tourists. Most of
the tourists visiting Chatuchak Market are Chinese, so using Chinese for sightseeing within
the weekend market is important for Chatuchak market. In addition, the researcher used a
questionnaire to collect data from 50 tourists and 50 service workers. The objective of this
research examines the use of Chinese language in service at Chatuchak Market (restaurant),
Bangkok. The study also investigates the the opinions and satisfaction of tourists that affect
the service by using Chinese in communication within Chatuchak market restaurants and
study the solutions to problems arising in the service by using Chinese in communication.
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Inside the Chatuchak market restaurant, the analysis was selected from the data in interviews
and analyzed the results of the survey and from the distribution of questionnaires. The results
of the study inside the Chatuchak market restaurants shows the use Chinese in many ways,
whether it is communicating with foreign tourists. Signs or advertisements result with a large
number of tourists in the shop. Restaurants have to adapt to the Chinese customers. There are
some operators who speak better English than Chinese. Therefore, the service staff should
develop and support the use of Chinese language because there is insufficient use of Chinese
in communication to meet the needs of tourists. The use of Chinese in the service of
billboards or signboards is not enough and is not clear and grammatically correct. Therefore,
improvements must be made to meet the needs of foreign tourists in order to better promote
and stimulate the economy.

Keywords : Chatuchak Market, Restaurant  Use of Chinese for tourism, Chinese in service
Chinese tourists
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