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PROGRAMME
8" National and International Academic Conference
Theme: Research to Serve Society
Friday, 25" June 2021
08:00-16:30
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand

[e-Conference]
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Registration (if you haven’t done it yet]
Report on the rationale and objectives of the conference
Dr. Jonathan Rante Carreon
Chairman, 8" National and International Academic Conference
Opening Remarks
Assoc. Prof. Dr. Uraipan Janvanichyanont
President, Huachiew Chalermprakiet University
Plenary Speech on “Bio-Circular-Green [BCG]: New Sustainable
Growth Engine Towards Sustainable Spatial Development”
by Assoc. Prof. Dr. Peeradet Tongumpai
Director, Knowledge Network Institute of Thailand
Lunch
Oral e-Presentations
Group 1 Science and Technology
Group 2 Health Science
Group 3 Liberal Arts, Humanities, Social Sciences and Education
Group 4 Business Administration and Economics
Group 5 Chinese Studies, Traditional Chinese Medicine, Business Chinese
and Chinese Language and Culture

Closing Ceremony [in each group]

Remarks: When appropriate, the main host may change the schedule.
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Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
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Liberal Arts, Humanities and Social Sciences (10)

Mr. Silawuth Chaengjaroen

Mr. Harit Thopun

Time Title Presenter

11.00 - 11:15 | 1. Teacher Cognition of Pronunciation Teaching in China’s EFL Siyun Li
Context: A Literature Review

11:15 - 11.30 | 2. Instructor Scaffolding for Interaction, Self-Regulation, and College Jose Ma Gopez
Student Engagement in Online Learning: A Review of Literature

11.30 - 11.45 | 3. Tinglish, a variation of World Englishes: ‘Does Tinglish really exist?” | Banjob Piyamat

11.45 - 12.00 | 4. Coping in the Digitization of Instruction: Narratives of Senior High Marc Lorenz B. Rivera
School Students

12.00 - 13.00 Lunch

13.00 — 13.15 | 5. A Review of Rural Electrification Initiatives and Their Impact on Maria Liza Marcelo-Galapon
Socioeconomic Development

13.15-13.30 | 6. Improving English Speaking Skills Through the Use of Intonation for | Sriphloi Thaledon
First Year Vocational Student in Mechatronics of Pattaya Technical
College

13.30 - 13.45 | 7. Investigating English Teachers Technological, Pedagosical, and Jonathan M. Mensalvas
Content Knowledge (TPACK) in English Language Teaching (ELT)

13.45 - 14.00 | 8. The Development of a Parent Education Model through Orathai Lao-alongkorn
Participatory Process to Enhance Preschool Children’s Development

14.00 — 14.15 | 9. An Investigation into the Context Validity of CET Writing Wei Chen

14.15 - 14.30 | 10. An Analysis of Errors in English Writing of Thai Students in a Public | Apapan Tiyawong

University in Chanthaburi Province

Remarks : There maybe changes to the order of presentation without prior notice.
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Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
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Liberal Arts, Humanities and Social Sciences (10)

Ms. Ausaparn Sangthakeong

Ms. Kamolchanok Yuwattahana

Time Title Presenter

11.00 - 11:15 1. Tracking Language, Culture, and Identity over Two Generations: Bambang Ruby Sugiarto
The Experience of Medan-Kupang Family in a Metropolitan City

11:15 - 11.30 2. Self-efficacy and Academic Motivation among Second Year lan Fel D. Metal
College Students in Angeles City

11.30 - 11.45 3. Elements and Factors of Governance of Innovation of Local Ahmad Juliarso
Government's Public Services in Ciamis

11.45 - 12.00 4. Communication Issues among International Chinese Students: Jesse M. Balinas
A Review of Three Main Areas Jarrent Tayag

12.00 - 13.00 Lunch

13.00 - 13.15 5. Situational Interest, Student Engagement, and Transactional Marlon Mallari
Distance in Modular Distance Education

13.15-13.30 6. Distance Education Amid Covid-19: Perspectives of the College Remy J. Tulabut
of Education Students

13.30 - 13.45 7. Can Supplementary Videos Affect Learner Motivation in Modular | Trisha Mae D. Chu
Distance Learning?: An Analysis Using the ARCS Model of
Motivation

13.45 - 14.00 8. The Policy Innovation of the Head of Pangandaran Village Based | Agus Dedi
on e-Service in the COVID-19 Pandemic

14.00 - 14.15 9. Status of Mendicancy in Bacolod City Liza Joy Barican

14.15 - 14.30 10. Online Learning during COVID-19 Pandemic: Key Factors and Derey Nanquil-Panes

Student Perceptions

Remarks: There maybe changes to the order of presentation without prior notice.
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Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society

25 June 2021

Huachiew Chalermprakiet University

Bangphli District, Samutprakarn Thailand
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Business Administration and Economics (18)

Dr. Pimsiri Phutrakul / Mr. Siriwut Rungruang
Ms. Paulin Jubjai

Time Title Presenter

11.00 — 11:15 | 1. The Influence of Social Media Marketing on Brand Equity: The Case of DOT- Vella Villar
accredited Hotels in Clark

11:15 = 11.30 | 2. The Relationship between Employee Silence and Organizational Commitment: Sidi Lin
China Experience

11.30 - 11.45 | 3. Dividend Policy in Coal Mining Sub-Sector in Indonesia Marlina Nur Lestari

11.45 - 12.00 | 4. The Influence of Social Media on Gen Z’s Purchasing Intentions Guochao Lin

12.00 - 13.00 Lunch

13.00 — 13.15 | 5. Academic and On the Job Training Performance of Business Administration Mima M. Villanueva
Students of STl West Negros University

13.15 - 13.30 | 6. Comparative Analysis: The Quality of Peer-to-Peer Lending: Before and during Risna Kartika
the Coronavirus Pandemic in Indonesia

13.30 — 13.45 | 7. The Influence of Income to the Personal Financial Management Behavior of Amee S. David
Fast-Food Employees

13.45 — 14.00 | 8. Skills Required of Accounting Graduates: Evidence from Employer’s Evaluation Leah Manalang

14.00 — 14.15 | 9. Organizational Cultures of Foreign Corporations in Fujian, China Rencong Lu

14.15 - 14.30 | 10. Do Farmers produce their products with Production Efficiency?: An Empirical Anucha Wittayakorn-
Study of a Group of Farmers in Kalasin Province, Thailand Puripunpinyoo

14.30 - 14.45 | 11. Quality Management Practices and Organization Performance in Private Higher | Nan Lin
Education Institutions in China: A Review

14.45 — 15.00 | 12. Relationship of Business Educators’ Perceived Organizational Support and Job | Amelynn B. Corpuz
Fulfillment

15.00 — 15.15 | 13. Peer-to-Peer Lending, Investment and Export Growth in Indonesia Purnama Sari

15.15 — 15.30 | 14. Chinese Consumers’ Perception, Purchase Intention and Purchase Behavior of | Siwei Dai
Organic Food Products

15.30 — 15.45 | 15. Factors Influencing the Sustainability of the Secondary Tourist Villages in Adilla Pongyeela
Thailand

15.45 — 16.00 | 16. The Influence of Perceived Value of Individual Fund Providers towards Zhi Zhang

Crowdfunding




Asep Nurwanda

16.00 — 16.15 | 17. Analysis of Implementation of Village Innovation in Promoting Local Economic
Development in Kampung Adat Kuta Ciamis Regency
16.15 — 16.30 | 18. The Effect of Business Scale and Accounting Knowledge of Practititoner’s Elis Badriah

Micro Small and Medium Enterprise on Accountinng Medium Use: A Case Study

on MSME in Ciamis Regency

Remarks: There maybe changes to the order of presentation without prior notice.




Parallel Session A4

Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
Health Sciences (4) /Science and Technology (12)
Asst. Prof. Dr. Duangmanee Sanmun

Mr. Tossapol Silasart

Time Title Presenter

11.00 - 11:15 | 1. Antihistamines as a Treatment in Acne Vulgaris: A Systematic Denny Saptono Fahrurodzi
Review and Meta-analysis

11:15 - 11.30 | 2. The Study of Quality of Sleep Affecting on Burnout Symptoms of Kawalee Sadangrit
Hospital Workers: Case Study of a Private Hospital in Rayong Province

11.30 - 11.45 | 3. The Relationship Between Occupational Groups and Work-Related | Gunnaphon Anamnart, M.D.
Quality of Life of Hospital Staff in the Eastern Region of Thailand

11.45 - 12.00 | 4. Employee Well-being as Predictor of Common Mental Health Justin Vianey M. Embalsado
Symptoms in the COVID-19 Pandemic

12.00 - 13.00 Lunch

13.00 - 13.15 | 5. Genetic Imbalance of von Hippel-Lindau (VHL) Gene in Clear Cell Chanidapha Samatchayaphit
Renal Cell Carcinoma of Thai Patients

13.15 - 13.30 | 6. The Assessment of the Perspectives of the College Students of a Jonald Calma De Leon
Catholic University on the Protection and Care of the Environment

13.30 — 13.45 | 7. Assessment of e-Learning Platforms vis-a-vis Philippine Education Adriane Brent Castro
System’s Technological Capability

13.45 - 14.00 | 8. Effectiveness of Online Courses in Higher Education: A Literature Aaron Paul Dela Rosa
Review

14.00 — 14.15 | 9. The Current State of eLGU in the Philippines: A Literature Review Christian Mediran

14.15 - 14.30 | 10. Comparative Study on Predicting Student Performance Using Data | Mildred Lumsit
Mining Techniques

14.30 — 14.45 | 11. Data mining techniques in obtaining graduate success factors Kristin Valerie Cruz

14.45 - 15.00 | 12. Mahogany Sawdust Tannin as Ink Source Mary Jonie O. Villanueva

15.00 - 15.15 | 13. Optimizing Conditions for Production of Extracellular Invertase Sorher Tongrong
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against Pathogens from Thai Traditional Fermented Soybean Food

15.30 - 15.45 | 15. Relationship between Climate Variables and Sugarcane Treeranut Srisunont
Production Yield in Upper Northeast of Thailand

15.45 — 16.00 | 16. Effect of freezing methods on qualities of frozen takoyaki product | Ketwadee Supramit
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Sudying And Analyzing Chinese L anguage Service Of Thai Tourist

Police In Northern And Southern Tourist Areas Of Thailand

Purichaya Wattanasantipong”, Zhao Ping
College of Chinese studies, Huachiew Chalermprakiet University
“Email : ppuriiz.watt@gmail.com
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Abstract

Thailand 's tourism industry has developed rapidly. The number of Chinese tourists
visiting Thailand is increasing year by year, bringing benefits to Thailand's economic
development. In order to promote the development of Thailand 's tourism industry, Thailand
has established a Thai tourist police to protect the interests and safety of foreign tourists who
travel to Thailand. The purpose of this research is to analyze the situation of Thai tourist
police's service in Chinese in the tourist areas of northern and southern Thailand. The study
uses the methods of literature review and questionnaire survey to study the Chinese language
service of tourist police. The content of the thesis mainly includes explaining the
development background of the tourist police in Thailand and work of the tourist police.
The thesis conducted a questionnaire survey on the Chinese service of tourist police in
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northern Thailand and southern Thailand, explaining the basic situation of tourist police,
language usage, and Chinese proficiency. The paper explained the satisfaction of Chinese
tourists with the Chinese language service of the Thai tourist police through a questionnaire
survey and then conducting SWOT of the survey results. Investigation and research results
show that the Thai tourist police have made efforts in Chinese language services. Although
the tourist police have a poor Chinese foundation, that they can master some basic listening,
speaking, reading, and writing skills through Chinese training. The outcome of this training
makes tourist police able to help Chinese tourists when they have problems while staying in
Thailand. From the research, it found that Thai tourist police still have problems in listening,
reading, writing and speaking Chinese. Their Chinese proficiency has not yet reached a good
level. Thus, the tourist police need to improve their the Chinese language training program,
pay more attention to the training, especially in listening and speaking, and continuously
improve the quality of Chinese services in their works. The result of these improvements will
provide benefits for the development of Thailand’s tourism industry and the protection of
foreign tourists’ safety and interest. Lastly, this thesis emphasizes the problem of tourist
police in Chinese language service and puts forward suggestions for improvement and
effectiveness service in the future.

Keywords : Thai tourist police, Chinese language service, Chinese tourists, management
training
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Abstract

There are many tourist night markets in Thailand, which are popular with domestic and
foreign tourists. Ratchada Train Night Market is one of the attractions that attracts a large
number of domestic and foreign tourists to sightseeing and shopping. There are many Chinese
tourists among foreign tourists, who not only promote the development of this night market,
but also promote many night market businesses to provide Chinese services.
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The purpose of this thesis is to conduct a market survey on the operating conditions and
commercial Chinese services of Bangkok Ratchada Night Market, analyze and explain the
management, marketing and Chinese services of the night market, and point out the
characteristics of the Ratchada Night Market operation, and problems in Chinese language
services. The paper puts forward suggestions for improvement on the basis of market research
and analysis. The paper adopts literature analysis method, questionnaire survey method and
interviews to carry out quantitative and qualitative analysis of the information and materials.

The main content of the thesis is to analyze the situation of Chinese service in the
marketing of Ratchada train night market. On the basis of investigation and analysis, the city
Chinese service of Ratchada Train Night is evaluated. The evaluation results show that most
businesses provide Chinese services in order to attract Chinese tourists, including shop
assistants communicating in Chinese, providing Chinese signs and Chinese price lists, etc. On
the whole, there are still many problems with the Chinese services of night market merchants.
For example, the business staff's Chinese proficiency is not strong in listening and speaking,
and they cannot communicate well with Chinese tourists. In addition, there are relatively few
Chinese signboards and Chinese advertising information in the Ratchada Train Night Market.

There are also problems in the management and environmental sanitation of the night
market. Based on the results and evaluation of the market research, this research puts forward
suggestions for improvement on the problems that arise in night market Chinese services. The
paper pointed out that in order to attract Chinese tourists, night market businesses need to
improve their Chinese proficiency and provide Chinese language training to store staff. At the
same time, the night market management department needs to improve the sanitation status of
the night market, provide a good shopping environment for tourists to the night market, and
promote the prosperity and development of the night market.

Keywords. Ratchada Train Night Market; Chinese language service; investigation and
research; improvement measures;
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Abstract

Vocabulary teaching is the basis of Chinese teaching in foreign Chinese teaching.
Learning Chinese vocabulary is an indispensable basic skill in Chinese communication.
Through the practice of Chinese teaching among junior high school students in Thailand’s

Watthongpleng School from 2016 to present, most Thai students have a lively life and dared



752

to express themselves. At the same time, the classroom environment in Thailand is relatively
free and the learners are very "restless™ in class. Therefore, traditional vocabulary teaching
methods are not suitable for the characteristics of Thai students. The purpose of this study is
to improve the efficiency of Thai students in learning Chinese vocabulary by task-based
vocabulary teaching, increase interest in Chinese learning, and use what they have learned in
appropriate contexts, vocabulary for dialogue and communication.

Through the questionnaire survey of junior high school students in Watthongpleng
School, the observation of test results and before and after the implementation of task-based
teaching methods, we can understand the details of the characteristics of Thai students, and
establish a set of task-based deficiencies for learners in the task process. The vocabulary
teaching model solves the problems existing in Thai Chinese vocabulary teaching, and is
perfected in theory and practice, helping Thai Chinese learners to improve the efficiency of
vocabulary learning. This article analyzes and demonstrates the rationality and feasibility of
applying the task-based approach to Chinese vocabulary teaching in Thailand based on the
situation of the classroom exam and the results of the questionnaire survey. Finally, some
suggestions for reference are provided for teachers of Chinese as a foreign language and
Chinese learners from various countries. Improve the level of Chinese communicative
competence of Thai students and learn Chinese vocabulary more efficiently. It is found that
the task-based teaching model conforms to the learning environment and personality
characteristics of Chinese learners, is suitable for teaching Thai Chinese vocabulary, can also
meet the students' learning requirements for Chinese, and is beneficial to improve the effect
of Chinese learning. The results of the research show that most of the students' grades have
increased, and the vocabulary teaching class is obviously more interested, and the learning
effect has also been significantly improved.

The content of this article is mainly composed of three parts. The first part
introduces the research background of this article, the current research status of Thai Chinese
teaching and vocabulary teaching, as well as the research object and purpose of this article.
Methods, etc. The second part, through classroom observation: the implementation of the
task-based teaching method before and after the teaching of Chinese vocabulary in Thailand,

the effect of the implementation, the students who surveyed the questionnaire, the task-based
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teaching method and the matching points of the Chinese teaching for Thai students. The
third part, through the research effect of the second part, puts forward specific suggestions on
the problems of the task-based teaching method in Thai Chinese vocabulary teaching, and

further promotes the development of Chinese teaching.

Keywords: Task-based Teaching Method, Vocabulary Teaching, Thai students
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Abstract

Advanced Info Service (or AIS) is Thailand's largest private telecommunications
company and has the largest market share. Due to the gradual increase in the number of
Chinese tourists visiting Thailand, in order to develop the Chinese market, AIS Mobile
Communications sells AIS phone cards to Chinese tourists. This requires telecommunications
products to meet the needs of customers and provide good Chinese services. The purpose of
this thesis is to analyze the marketing and Chinese service of AIS phone cards to Chinese
customers, point out the problems of AIS in Chinese service, and put forward suggestions for
improvement to improve the level of Chinese service and enhance AIS's presence in the Thai
telecom market. Competitiveness.

The method of the thesis includes three aspects: literature analysis method, questionnaire
analysis method and interview method. The main content of the paper includes three aspects:
one is to explain the development and operating status of AIS company; the second is to
explain the Chinese language service of AIS company and the satisfaction of Chinese
customers with AIS Chinese service through investigation; the third is to conduct SWOT
analysis of the survey results and find AIS proposes solutions to problems that arise in the
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marketing of calling cards.

Research shows that AIS is generally good in phone card sales and Chinese services, and
has certain advantages. However, compared with other telecommunications companies, it still
lacks competitiveness and lacks professional training. Online Chinese services need to be
strengthened. In addition, AIS also needs to strengthen advertising and develop Chinese
websites to meet the needs of Chinese tourists and improve the level of Chinese

Keywords: AIS, Marketing, Chinese Service, Satisfaction of Chinese tourists
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Abstract

The aims of the research are 1) to survey and analyze how to use Chinese modal verbs:
Hui“£”, Neng“gg”. Keyi“AmLA”, Xiang“Z8” and Yao“ZE”from the Hanyujiaocheng

textbook, 2) to survey the student’s comprehension of the how to use the modal verbs. The
sample of this study were 30 students in grade 10 to 12 of Satit Pattana Secondary School.
These students learned Chinese up to 8 periods a week. Most of the students had learned
Chinese for at least 360 hours. Lastly, this research aims 3) to analyze and survey how
teachers and students understand the usages of the modal verbs. The research consisted of the
discussions over 4 main topics. The first topic is the explanation of the current situations and
rules of the modal verbs used by Thai and foreign students. The second topic is about the
survey and analysis the use of modal verbs of Thai students. The third topic is the analysis of
the result of the questionnaire survey and the last part is the analysis of the causes of errors in
the auxiliary verb of Thai students and research recommendations.

According to the study on  Hui“£”, Neng“gE”. Keyi“® L, Xiang“#8” and Yao“E”,

it is found that the most common mistakes are on Keyi“®A LA and the researcher

categorized the common mistakes into two groups: (1) the confusion of modal verb usages
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and (2) mis-generation. From the research, it is found that even though students had an
experience of learning Chinese language at least 8 periods a week or roughly 360 hours
throughout their life, they still made mistakes on how to use modal verbs. In additional, the
explanations and details provided in a book are not clear enough for the students to
comprehend the whole concepts of the modal verbs.

Keywords: Thai students, Modal verbs, The Error analysis
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Abstract

Thailand's tourism industry has developed rapidly. Tourism has become Thailand's main
source of foreign exchange and one of the important pillars of Thailand's economy. Pratunam
is an important business district in Bangkok, attracting a large number of domestic and
foreign tourists to shop. In addition to many large and medium-sized hotels near Pratunam
Market, there are also many small budget hotels. These small hostels are cheap,
well-equipped, clean, convenient, and close to the commercial center, attracting many foreign
tourists, especially Chinese tourists. In terms of language services, in addition to providing
English services, they also began to provide Chinese services.

The purpose of this thesis is to analyze the operation and management and network
marketing strategies of these small hotels through online and offline surveys on the
operations and language services of four small hotels, and explain the Chinese services in
their online and offline operations. Through analysis and research, it points out the problems
in the operation and management and Chinese language services of these small hotels, and
puts forward suggestions for improvement to improve the service quality of these small
hotels. The thesis research uses the methods of literature analysis and online and offline
surveys to analyze and research the information held by these four small hotels.

The research results show that these four small hotels are flexible in operation and good
in service. However, some facilities are incomplete and there are some management
problems. The service staff of these hotels has poor Chinese listening and speaking skills and
cannot meet the needs of customers. Chinese service personnel need to use translation
software to communicate with customers. In order to improve the competitiveness of small
hotels, the management department needs to improve the facilities and management of the
hotels, strengthen Chinese training, improve the listening and speaking skills of service

personnel, and provide good services to customers.

Keywords: Four small hostels, Management, Hotel service staff, Chinese service
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o AR AUE: MELF, —REIRFERX, TR T, WENRER,
MRS R, NERIRAETE. RN UL, LR . 158 S R 7 st
EIRSS, A HIE AT DLER At e SR 55 A AR 35 A AR IR 55

ARSI 3 CAE B I X DA B DU /N B A 208 G 5 IR 25 IR Y, 23 ik e /Y
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X T U e A PRt i P AR 0 o G T 2 40 () B R 4T 8 2T, D9 Itk o AT AR A P SE A
3. PTREE:
D iRz . FIH IR FEN L.

2) VIR N A AHE N R AL B 2 PAE GO, IRAEARSS N ARG, kAL ) EAT
EHIRES, B F RSO, T ER R AN LIRSS B E R B, fEAE FARAE
WIS LG i) R, 3 e SR Sk

() FRPARKMHERER

AT R T 358 B G APs BEie, AR PO O EHILE MRS, H4AE
BRI I8 B S B S, B[R]0 22 Te Ak AR I AT A 7] — ARk AR, 23 BT /K T TR IX DY 5K /)N e 4t
28 7 ARR S5 it 4Ps BB BRI 4 (product) « #i#% (price) {44 (promotion)
FYRIE (place) , TdHE X PUAN 7 I R IE M F oK. 702 T = 1E 5K
SRR P P 7 i R 25 PR A R I P IR 55« /N ALAR AL ROE B B I RIS 2 R
%P SEAF RS, DARGI% 7 o Al ) — AL 3R WS R F B4, 7% P W BT
B

=, BAKITHLX /N R R R 5 E SR

SRABNKITTIGREEZLEIHOXE, R2ATLREANTYHZ—. &l
WK, FETE L HR L & Fh & LR /NGB, BRI SR 2 I kI . X BB 241
[ Vi 25 75 R A — AN R T, RO AR 7 OB K I IR 1 B it o i o 1 28 5% 1 ek
K, PN B N BOR RN . o B A 0 B A (b B A R
2019) . A dig i, 2018 4F, FRIH A H Bk i i A MG B 1. 49 AC NI, [FIELIGAC 14, 7%,



804

B 218 AN B AT 1300 12356, Bk 13% O E ki 7t, [online]. 2019) .
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1.GN BE4FF k4t (GN Luxury Hostel)
2. BB /NE (Movy Lodge Bangkok)

3. £IF— Ktk (Good Day Hostel)
4, BBt (Natee Hostel)
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Abstract

The purposes of this research were to analyze the use of Chinese in the services of the
King Narai National Museum, to explain the influence of the rise or fall of Chinese tourists,
and explain the importance of the Chinese language in attracting Chinese tourists more and to
propose suggestions for improving the quality of service of the King Narai National Museum.

This article used questionnaires and literature studies to analyze tourism situations of
Chinese tourists and King Narai National Museum. The sample group was the staff of the
King Narai National Museum who was responsible, overseeing, and giving advice on the
museum, 5 of the 8 people in charge, and 30 Chinese tourists who visited the King Narai
National Museum.

This research suggested that most of the language services of the King Narai National
Museum were in Thai and English. French and Chinese were very limited, as most of the
tourists in Thailand's tourism industry were domestic tourists and tourists from
English-speaking countries. In recent years, many Chinese tourists have come to Thailand for
tourism and visit the King Narai National Museum. The museum's management has set up
information boards to facilitate the Chinese tourists. Visitors can scan the QR code to hear
relevant information in Chinese. However, the King Narai National Museum did not have an
interpreter or staff to provide information or direct Chinese tours of the museum, as there
were currently no Chinese speaking staff. Therefore, proposing solutions to the problems of
the King Narai National Museum or the Lopburi Province Tourism Agency should create
more Chinese-language communication information and cover all channels of information
dissemination to provide the museum's tourism information of the Narai Palace widely. In
addition, the Chinese language service should be developed for Chinese tourists in order to
attract more Chinese tourists to Lopburi and visit the King Narai National Museum in greater

visitation rate.

Keywords : Somdet Phra Narai National Museum, Chinese Language for service, Chinese

tourists
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