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Trends of digital technology for health personnel

AN baEW”

Duangmanee Sanmun'
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FUNNA WA

ARIATY: VBYRFVTAUNA, WIRNTTH, FUNN, ATFATYHANNIDHLYARINTFUNN

Abstract

Digital transformation can reshape the world in various dimensions. Medical service innovations, most
importantly the artificial intelligence, have already been assisting some organizations such as hospitals and some
public health sectors. They were used in health record management and medical decision making. The challenge
of employing such technology is that the healthcare personnel must adjust and adopt the innovation to maximize
work efficiency and increase the client response rate. However, for suitable integration of public data into the
information system and to prevent the risks related to data privacy, the improvement in both technology and

health personnel’s digital capability should be carried out alongside one another.

Keywords: Information technology, Innovation, Healthcare, Health personnel preparation
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