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PROGRAMME
8" National and International Academic Conference
Theme: Research to Serve Society
Friday, 25" June 2021
08:00-16:30
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand

[e-Conference]
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Registration (if you haven’t done it yet]
Report on the rationale and objectives of the conference
Dr. Jonathan Rante Carreon
Chairman, 8" National and International Academic Conference
Opening Remarks
Assoc. Prof. Dr. Uraipan Janvanichyanont
President, Huachiew Chalermprakiet University
Plenary Speech on “Bio-Circular-Green [BCG]: New Sustainable
Growth Engine Towards Sustainable Spatial Development”
by Assoc. Prof. Dr. Peeradet Tongumpai
Director, Knowledge Network Institute of Thailand
Lunch
Oral e-Presentations
Group 1 Science and Technology
Group 2 Health Science
Group 3 Liberal Arts, Humanities, Social Sciences and Education
Group 4 Business Administration and Economics
Group 5 Chinese Studies, Traditional Chinese Medicine, Business Chinese
and Chinese Language and Culture

Closing Ceremony [in each group]

Remarks: When appropriate, the main host may change the schedule.
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Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
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Liberal Arts, Humanities and Social Sciences (10)

Mr. Silawuth Chaengjaroen

Mr. Harit Thopun

Time Title Presenter

11.00 - 11:15 | 1. Teacher Cognition of Pronunciation Teaching in China’s EFL Siyun Li
Context: A Literature Review

11:15 - 11.30 | 2. Instructor Scaffolding for Interaction, Self-Regulation, and College Jose Ma Gopez
Student Engagement in Online Learning: A Review of Literature

11.30 - 11.45 | 3. Tinglish, a variation of World Englishes: ‘Does Tinglish really exist?” | Banjob Piyamat

11.45 - 12.00 | 4. Coping in the Digitization of Instruction: Narratives of Senior High Marc Lorenz B. Rivera
School Students

12.00 - 13.00 Lunch

13.00 — 13.15 | 5. A Review of Rural Electrification Initiatives and Their Impact on Maria Liza Marcelo-Galapon
Socioeconomic Development

13.15-13.30 | 6. Improving English Speaking Skills Through the Use of Intonation for | Sriphloi Thaledon
First Year Vocational Student in Mechatronics of Pattaya Technical
College

13.30 - 13.45 | 7. Investigating English Teachers Technological, Pedagosical, and Jonathan M. Mensalvas
Content Knowledge (TPACK) in English Language Teaching (ELT)

13.45 - 14.00 | 8. The Development of a Parent Education Model through Orathai Lao-alongkorn
Participatory Process to Enhance Preschool Children’s Development

14.00 — 14.15 | 9. An Investigation into the Context Validity of CET Writing Wei Chen

14.15 - 14.30 | 10. An Analysis of Errors in English Writing of Thai Students in a Public | Apapan Tiyawong

University in Chanthaburi Province

Remarks : There maybe changes to the order of presentation without prior notice.




Parallel Session A2 :

Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
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Liberal Arts, Humanities and Social Sciences (10)

Ms. Ausaparn Sangthakeong

Ms. Kamolchanok Yuwattahana

Time Title Presenter

11.00 - 11:15 1. Tracking Language, Culture, and Identity over Two Generations: Bambang Ruby Sugiarto
The Experience of Medan-Kupang Family in a Metropolitan City

11:15 - 11.30 2. Self-efficacy and Academic Motivation among Second Year lan Fel D. Metal
College Students in Angeles City

11.30 - 11.45 3. Elements and Factors of Governance of Innovation of Local Ahmad Juliarso
Government's Public Services in Ciamis

11.45 - 12.00 4. Communication Issues among International Chinese Students: Jesse M. Balinas
A Review of Three Main Areas Jarrent Tayag

12.00 - 13.00 Lunch

13.00 - 13.15 5. Situational Interest, Student Engagement, and Transactional Marlon Mallari
Distance in Modular Distance Education

13.15-13.30 6. Distance Education Amid Covid-19: Perspectives of the College Remy J. Tulabut
of Education Students

13.30 - 13.45 7. Can Supplementary Videos Affect Learner Motivation in Modular | Trisha Mae D. Chu
Distance Learning?: An Analysis Using the ARCS Model of
Motivation

13.45 - 14.00 8. The Policy Innovation of the Head of Pangandaran Village Based | Agus Dedi
on e-Service in the COVID-19 Pandemic

14.00 - 14.15 9. Status of Mendicancy in Bacolod City Liza Joy Barican

14.15 - 14.30 10. Online Learning during COVID-19 Pandemic: Key Factors and Derey Nanquil-Panes

Student Perceptions

Remarks: There maybe changes to the order of presentation without prior notice.
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Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society

25 June 2021

Huachiew Chalermprakiet University

Bangphli District, Samutprakarn Thailand
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Business Administration and Economics (18)

Dr. Pimsiri Phutrakul / Mr. Siriwut Rungruang
Ms. Paulin Jubjai

Time Title Presenter

11.00 — 11:15 | 1. The Influence of Social Media Marketing on Brand Equity: The Case of DOT- Vella Villar
accredited Hotels in Clark

11:15 = 11.30 | 2. The Relationship between Employee Silence and Organizational Commitment: Sidi Lin
China Experience

11.30 - 11.45 | 3. Dividend Policy in Coal Mining Sub-Sector in Indonesia Marlina Nur Lestari

11.45 - 12.00 | 4. The Influence of Social Media on Gen Z’s Purchasing Intentions Guochao Lin

12.00 - 13.00 Lunch

13.00 — 13.15 | 5. Academic and On the Job Training Performance of Business Administration Mima M. Villanueva
Students of STl West Negros University

13.15 - 13.30 | 6. Comparative Analysis: The Quality of Peer-to-Peer Lending: Before and during Risna Kartika
the Coronavirus Pandemic in Indonesia

13.30 — 13.45 | 7. The Influence of Income to the Personal Financial Management Behavior of Amee S. David
Fast-Food Employees

13.45 — 14.00 | 8. Skills Required of Accounting Graduates: Evidence from Employer’s Evaluation Leah Manalang

14.00 — 14.15 | 9. Organizational Cultures of Foreign Corporations in Fujian, China Rencong Lu

14.15 - 14.30 | 10. Do Farmers produce their products with Production Efficiency?: An Empirical Anucha Wittayakorn-
Study of a Group of Farmers in Kalasin Province, Thailand Puripunpinyoo

14.30 - 14.45 | 11. Quality Management Practices and Organization Performance in Private Higher | Nan Lin
Education Institutions in China: A Review

14.45 — 15.00 | 12. Relationship of Business Educators’ Perceived Organizational Support and Job | Amelynn B. Corpuz
Fulfillment

15.00 — 15.15 | 13. Peer-to-Peer Lending, Investment and Export Growth in Indonesia Purnama Sari

15.15 — 15.30 | 14. Chinese Consumers’ Perception, Purchase Intention and Purchase Behavior of | Siwei Dai
Organic Food Products

15.30 — 15.45 | 15. Factors Influencing the Sustainability of the Secondary Tourist Villages in Adilla Pongyeela
Thailand

15.45 — 16.00 | 16. The Influence of Perceived Value of Individual Fund Providers towards Zhi Zhang

Crowdfunding




Asep Nurwanda

16.00 — 16.15 | 17. Analysis of Implementation of Village Innovation in Promoting Local Economic
Development in Kampung Adat Kuta Ciamis Regency
16.15 — 16.30 | 18. The Effect of Business Scale and Accounting Knowledge of Practititoner’s Elis Badriah

Micro Small and Medium Enterprise on Accountinng Medium Use: A Case Study

on MSME in Ciamis Regency

Remarks: There maybe changes to the order of presentation without prior notice.




Parallel Session A4

Moderator

Coordinator

PROGRAMME
8" HCU National and International Conference
Theme: Research to Serve Society
25 June 2021
Huachiew Chalermprakiet University
Bangphli District, Samutprakarn
Thailand
Health Sciences (4) /Science and Technology (12)
Asst. Prof. Dr. Duangmanee Sanmun

Mr. Tossapol Silasart

Time Title Presenter

11.00 - 11:15 | 1. Antihistamines as a Treatment in Acne Vulgaris: A Systematic Denny Saptono Fahrurodzi
Review and Meta-analysis

11:15 - 11.30 | 2. The Study of Quality of Sleep Affecting on Burnout Symptoms of Kawalee Sadangrit
Hospital Workers: Case Study of a Private Hospital in Rayong Province

11.30 - 11.45 | 3. The Relationship Between Occupational Groups and Work-Related | Gunnaphon Anamnart, M.D.
Quality of Life of Hospital Staff in the Eastern Region of Thailand

11.45 - 12.00 | 4. Employee Well-being as Predictor of Common Mental Health Justin Vianey M. Embalsado
Symptoms in the COVID-19 Pandemic

12.00 - 13.00 Lunch

13.00 - 13.15 | 5. Genetic Imbalance of von Hippel-Lindau (VHL) Gene in Clear Cell Chanidapha Samatchayaphit
Renal Cell Carcinoma of Thai Patients

13.15 - 13.30 | 6. The Assessment of the Perspectives of the College Students of a Jonald Calma De Leon
Catholic University on the Protection and Care of the Environment

13.30 — 13.45 | 7. Assessment of e-Learning Platforms vis-a-vis Philippine Education Adriane Brent Castro
System’s Technological Capability

13.45 - 14.00 | 8. Effectiveness of Online Courses in Higher Education: A Literature Aaron Paul Dela Rosa
Review

14.00 — 14.15 | 9. The Current State of eLGU in the Philippines: A Literature Review Christian Mediran

14.15 - 14.30 | 10. Comparative Study on Predicting Student Performance Using Data | Mildred Lumsit
Mining Techniques

14.30 — 14.45 | 11. Data mining techniques in obtaining graduate success factors Kristin Valerie Cruz

14.45 - 15.00 | 12. Mahogany Sawdust Tannin as Ink Source Mary Jonie O. Villanueva

15.00 - 15.15 | 13. Optimizing Conditions for Production of Extracellular Invertase Sorher Tongrong
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1B i (Siam Serpentarium)iglif I iE IR S TH BT 7R
An Analysis of Chinese Service of Siam Serpentarium

Supawan Promjak®” , Fan Jun 2
College of Chinese Studies, Huachiew Chalermprakiet University
*Email : supawan.pm14@gmail.com
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Abstract

Siam Serpentarium is a new attraction in Thailand. The purpose of the establishment is
to create a knowledge tourism resource. Another reason is to promote a traditional medicine
product called “snake drug”, a traditional medicine that Siam Serpentarium has been
producing for almost 40 years and has Chinese tourists as its main customer. After the
opening of this attraction, most of the tourists are Chinese. Which came by a tour
operator.One day more than 2000 tourists came to the Siam Serpentarium. Since the
operation of the Siam Serpentarium is mainly associated with Chinese tourists services, it is
very interesting. In the study of the development of Chinese language services in tourism and
to survey the satisfaction of tourists in order to benefit the further development of the tourism
industry in Thailand. This article aims to research Chinese tourists visiting the Siam
Serpentarium. Conduct a survey about the Chinese language service within the Siam
Serpentarium. This study uses questionnaire survey methods, interviews with managers and
employees. Including external data analysis, a survey on Chinese language services. The
methods used to monitor the satisfaction of Chinese tourists with Chinese language services
at Siam Serpentarium include interviews with staff at Siam Serpentarium and online media
surveys such as Weibo, WeChat, Klook, Tripadvisor, Mafengwo, JD, etc. There is also The
SWOT analysis was then performed based on the final relevant survey results of the problems
in the service of the Siam Serpentarium Chinese language and proposed relevant solutions.
The results of the study showed that the current Siam Serpentarium attractions. Siam
Serpentarium provides Chinese language services and staff who speak Chinese. There are
also Chinese language services available through online media on their website, Weibo and
WeChat. Online Weibo and The Siam Serpentarium WeChat is not yet effective at attracting
Chinese tourists. It is recommended that the agency allocate more resources to new online
media in order to create closer contact with tourists and improve their Chinese service.

Keywords: Tourism, Siam Serpentarium, Chinese language services, SWOT analysis, online media.
% W
—. BERERNEX
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H2, RE I MEG 2] IR, 7L IR E D T, BBl v P iR s RS,
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