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PRESENTATIONS OF THAI CULTURE THROUGH CULTURAL TOURISM PROGRAMS FOR
CHINESE TOURISTS : A CASE STUDY OF DONGTHAI TRAVEL GROUP COMPANY LIMITED

HU YINGJU 576094
MASTER OF ARTS (COMMUNICATIVE THAI AS A SECOND LANGUAGE)
THESIS ADVISORY COMMITTEE: PACHARIN BURANAKORN, Ph.D.

ABSTRACT

This research aims to analyse presentations of Thai culture through cultural
tourism programs and Opinions of Chinese tourists participate in Thai cultural
activities in the cultural tourism programs of Dongthai Travel Group Company Limited
Data is gathered from interviews of the executives, tour guides, and Chinese tourists
of Dongthai. The research is presented in descriptive analysis.

The research findings that Dongthai Travel Group Company Limited presents
Thai culture to Chinese tourists through 3 steps, 1) the route, Bangkok to Pattaya has
various tourist attractions are located, and they presents many tourist styles,
including historical, traditional, cultural, and healthy. 2) Guide is the main presenter
and use documents, electronic technology, and activities. 3) The quality guarantee,
have efficient train for guides and they participate in designing the tourism programs,
particularly the 306 program which is the company’s most competitive.

Regarding to Opinions of Chinese tourists participate in Thai cultural activities,
tourists are experienced and introduced about Thai architecture of houses and
temples; making merits and beliefs according to Buddhism; faithfulness in the
monarchy of Thai people; and Thai ideas about elephants. Celebrate Songkran and
Loy Kratongs Festival. Eat and cook Thai food and decorative dessert, Also, traditional
Thai massage is a highly demanded activity by Chinese tourists. Learn about the

polite manners of greeting by Wai, Visiting important places and eating rituals.

Keywords: presentations of Thai culture, cultural tourism, Chinese tourists
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