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Abstract

With the continuous advancement of the Belt and Road Initiative and the Thailand 4.0 strategy,
economic and trade cooperation between China and Thailand has become increasingly close. As more
Chinese enterprises invest and operate in Thailand, legal issues related to cross-border business
activities have become more complex. At the same time, language barriers and cultural differences have
gradually emerged as important factors affecting the efficiency of legal services. Under such
circumstances, the demand for professional Chinese-language legal services in Thailand has continued
to grow.

This study takes Sak Kosaengrueng Law Office as a case study to explore its Chinese-language
legal service model, customer satisfaction, and cross-cultural communication mechanisms. The
research adopts literature review, case study, questionnaire survey, and SWOT analysis methods to
systematically examine the firm’s operational model and competitive advantages in Sino-Thai cross-
border legal services.

The findings indicate that the firm has established a strong sense of professional trust among
Chinese clients through its “law + language” integrated service model, bilingual legal documentation,
and in-depth cross-cultural communication capabilities. The survey results reveal that Chinese clients
generally show high satisfaction with the firm’s legal professionalism, Chinese communication skills,
and service efficiency. However, issues such as insufficient talent development, lack of service
standardization, and limited digital service capability still exist.

Based on the findings, this paper suggests that Thai law firms should establish standardized
bilingual legal terminology systems, strengthen the cultivation of interdisciplinary legal and language
professionals, promote digital legal services, and improve Sino-Thai cross-cultural legal
communication mechanisms. These measures would enhance the international competitiveness of
Thailand’s legal industry and provide stronger legal support for Sino-Thai economic cooperation.
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