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AN ANALYSIS OF CHINESE SERVICE OF SIAM SERPENTARIUM

SUPAWAN PROMJAK 626014
MASTER OF ART (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: FAN JUN, Ph.D.

ABSTRACT

Siam Serpentarium is a new attraction in Thailand. The purpose of the company
is to create a knowledge tourism resource. Another reason is to promote a traditional
medicine product called "snake drug” that has been producing for almost 40 years and
has Chinese tourists as its main customer. In one day more than 2,000 tourists. Since
the operation of the Siam Serpentarium is mainly associated with Chinese tourists
services, it is very interesting. In the study of the development of Chinese language
services and to survey the satisfaction of tourists in order to benefit the further
development of the tourism industry in Thailand.

This article aims to research Chinese tourists visiting the Siam Serpentarium.
Conduct a survey about the Chinese service. This study uses questionnaire survey
methods, interviews with managers and staff. Including external data analysis, a
survey on Chinese services. The methods used to monitor the satisfaction of Chinese
tourists with Chinese services include interviews with staff and online media surveys.
The SWOT analysis was then performed based on the final relevant survey results of
the problems in the service and proposed relevant solutions. The results of the study,
the current Siam Serpentarium attractions. It’s provides Chinese language services and
staff can speak Chinese. There are also Chinese language services available through
online media on their website Weibo and WeChat. But it’s not yet effective at
attracting Chinese tourists. It is recommended that the agency allocate more resources
to new online media in order to create closer contact with tourists and improve their

Chinese service.

Keywords: Chinese language services Snake Museum Chinese Tourists'Satisfaction
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LR 20 3% A BNk 5 TAERK
v DUEIRS N RDE K DL
L Wr i s 2. FENFEMDGERSS TIE
3. PUIE IR s Hhad 2 1 )
3) VIR ML BN ARG N TR, REEDUE RS
B, WEEEEMREUER. (e REM AL 5 A7)
VIRAT R 8% e bl A A O BN LRI DB AR 25 N DR
DI 3 AT ==& =S P
2) PUEREIANDUE RS N 1A F 1%
FA TV 5 e [ e 2 ot s P e S )3 R R T T R A A O B e el AR N B
()6 1) 7E 26 i R A B an it , fWfs, KLOOK %%, Tripadvisor, Thi&es, it
R,
AU i@ I A b s A A e PR A R i, U B B el DU Al
SN, RS N R AREE, KILH AR

3. MIAMERAR
WICHE T EZE ARG LR LA 5T :
1) &2 el i DUE AR 55 SN LD KT R
2) iR B T 3700 28 i i AR 55 1 520
3)  RBLHAEAE R 1] RN o 7 2 A DOE I 5%, 8 HH R N AR A R X 58

4. BEFHRAIOCR H B
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3) XIS VIRAAHIRBR A 2 M AT 7T, RHAFAE [ i) AL
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M. WIXHIF SR BIHT
WL P ZE OISR A, AT B 2 [ e U ) 9F S A
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B8  EFRERK R
F—  REZWE KB

W (Zoo) RAEALTZ AMNE/REAZEYI IR T B B2 8 7 #08 mIsE
M. HANRIBHEIR S OGRS H & M e BT N T A K
AW EEDRER: — R = 5 =L #HEs WL ARV ARIRNE
Fro BAEILER T &M E A AE LR EWMAIIY, K&, CITamH
W PFIK SN, 5T AR S 2% F (Zoogeographic Theme) | HR#EZ)
YIREAA 3R 5 (Ecological Theme) . #R#E4TA (Behavioral Theme) %5, M

H— I E R A RNV NG, DUERE &, KRN
WEFRNE B . FEIR ORI S8 RANIE KL A I () B IR 4 SR B, 36 5 A 3 Tk e
TAT6HT 2500 A TIMITE . AT RN IC SR B AR 7 REE i Ty, DAY
FHCHUE, KR, 8, WM SREIRNY). FUEhEY, A5+
NJER T shWia 37 sk i R AT T R sh W BT A2 B . S ie A7 A2 T 5 SR 1 SC
, GFERE, FEMP L., ESRMETE, %6 5w 2N SRS i
(Montezuma 1) PREFE PHY-EREF- IR 2 —. 7E 1520 F PP AL AR
[R5 /RE « BURK T (Hernan Cortes) #E5L.

(—) AW

IARHI ALY BT 18 A 8 S ARAT . S8 S B P s
—NIH, R, BRI RAE N A S MBUG AR . S SRR
MY BN Y. EXBN A, AFGEH TR R EAEZEH 5. Bl
FA VR FCE Y AT A ARSI 2. ik, BSR4 b & B O 0 50K 5 1)
FAEFAL SR T 20 B AR St 7 . S — IR & T 1793 4, 1E
EEERIE . 3k E O A A AR A S AR N I B R S
BHFERE T EREYR . AR & AT o — AN ET T S WG ) 3
b . MY EEE (Menagerie du Jardin des Plantes) iXFEME-BAZI4
SAGE SR, TAL AW E . EIWIEFRAE RN R R XA,
HARMNRTRZ . W4, W S ER RN E AL, HEAMAER EWRY

[1] Ariya Aruninta .“ EdutainmentLandscape”[Online],(http://www.land.arch.chula.ac.th/pdf/edutain.pdf),2020/1/15



WHFRAR RS A — RS 2 A R F B AN E &S . Sl
I H HHBUM I .

(=) FhYmERE
1. XA X ¥R (Urban and Suburban Zoos)

AL T RIRTT IR T S I TSR R0 T 200 SERTHRAT B/ N lel . s,
KLY AT IR Rt BRIE LY 5K . ST Sh A B LA R 1 S 1A,
T Bl ) VF 2 @5 D e e stbs, ek B E B it . TRV 23
Wt , shgia TR BN B . —SEh YNGR, BTk
AL, WEEAGGY, RN TR T PR SR

2. WA (Safari Parks)

5 A B el LT AR I B ok, 2R T VAR E S EEFRIK
OB P X 3 R B AR AR HB B AR S X k. &S s i /N A AR LG, IX
So S RONBI IR TR 2 AR . W T DL E SRR G, T DL AR 2 e 1
ALHEZ—, AN, WHEETTUMNASZEET P E—zhy), Fludir. e
FIT A A Tl AR sl L 22 fe Vil & 1 R sh 4

3. Wikt (Game Reserves)

HEX RSP ES KRG IRy i, LR sh PR %
DALH SR AR ST . VPN E it 78 1800 A, —IRFFAE “ KA
;Y7 CRZR BT KD IIRAT BB Bl . RES R
WERR PRA X o VAT AL SR BP0 2T, A o) — Se Pk XK U 25 PRI A “ 8 Ui
7o, X ENER AT DR, A . A IR R X 5 3 PR
ZRVRY, S ARESAE, NV 2 W KA OB . ARSI
IFHE . A& N SEVFRTIE, I B A% BRAARATT AT DR AE ) sh i 2 R A4
Bo S E SR VE AT B0 N2 RSP CLSR IS 52 1 B . B, K
R R TG R

4. Zh¥)d (Petting zoos)
P BA RIS, EATEWEM, ol PibZ AR, 457,
W, PR 2l e W ) . X B SRR B ) el T AR A el AR 2 )
Vi NERE] . A, SN B sl 2 E AN I T 2 TR 26 IR A T 2 B R
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(=) &l

K2 BN EAT LTI EA AR E s i S b, F&& R T sh .,
Bl Hogh v AR AL, DAUVIRSESI Y B RS R . IR —
RN, 7 T AR AR 0 B o & o PEAR RS AT By ik indoin i) 5=
R EREAFE, 2005 21 fRIRE (FRIK 70 ) . Sl sg ey R
Yokb.  JKIRVER L TR K ARSI SRR . BRI 1) 28 JE 7Kk 1R 47
AIRKHMI A EEK R GRS, JFHZ 650 2 MR AR A P i) 5
BN TN SSR A 2 53— P TTHIZh I . B IS B R RS 2 AT R
{HF I 8, 000 Z RIS, 3L 600 Fro  HERAE—ARMIRI W T4 1, 000 £
WRELS, BREABIE RN,

(9> RE3ZYIE

LAY (Dusit zoo) &2 —AWE A Al . AT 2= H (1) 5 4245
ST B2 M TR M sh il . BLAR IR E & KE, ok 2B P 3 3 ftt:
(A e s, HLIRpgieE, HiGMASEMAERE g RS, FERAREE
ZEIE . RN AR, PRV 2 A AR AT R i . X B
B RIERS DGR AT AL & KE RIS ZIHT B WO6RE T H K. +r
BT GehifED) (King Rama V) 78 1897 4FZ: KRN IRAT I ARV Sk 2 ix A, A
5 B ) Zh P e TS S A EZARIR 7 . 785 T Eshd, Rk, BRZRE)E,
A1) e sk £ 7 0

W), A R NIRIEA S —J7 AP AN B, Suan Dusit R&SEATE
f—# 5. Jak, EEERGEH EZEYA (King Rama VI HIHRE T, i
H7—IEFAEW, KX R TR e 54 I ) A AT s LA B o0
1932 EBUNT B3k J5, DL« 28 S B i HE il % o i (Field Marshal Plaek
Pibulsongkram) BURT B 1 ] 2 25 bel SO AT 2 BeliE A — /MR B 7 35 R N IR
iy, Aditya Dibaba [HF FRAMMBEE T . AR THCMERE TR\t [
A5 (King Rama VIID) , fUVF2 4 #H52 Suan Dusit X AATE.

RGN 2R RIERS) T RSN PAAI1K B Amporn Park, M
Saranrom Park F&7E T —Lezh¥), HluntSma Ak 1. >k Khao Din Wana JREEER
=R H ¥ SIRL ARG & M S 22438 BT Suan Dusit

[1] nationalgeographic, “Zoo”, [Onlinel, (https://www.nationalgeographic.org/encyclopedia/zoo/)
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A RS W, FTLAE 1938 4F 3 H 18 HEUHA &b, X ARSI (Dusit zoo)
WERR A St sl 2 Tl AN P AR DA A 2 2 1 ) B8 — A 3 el

EE— B, R HAR ARG — sk, BsLsh¥id (Khao din Wana)
B 1974 A 7 ESEHESE L3I (Khao Kheow Open Zoo) HEVENF. J5K,
MWE AN HE T 3 AWk, salZ: EEFYE (Chiang Mai Zoo)
(1977) , W Ehzh#hE (Nakhon Ratchasima Zoo or Korat Zoo) FIR-EzHY
(Songkhla Zoo) (1991) .

HAth =407 2 S s I (Ubon Ratchathani Zoo) , 3z 4 I
(Khon Kaen Zoo) FKZLRY" LFE, Z&E ZMIFF (Elephant Kingdom Project,
Surin Province) .

AT e S S e e d], & R R — AR W, v s sl b i 3
YiHFtoK . AR/ MBSV EEAGHER, T2 WNAEFZRSHTT, &
VEGANE . ok, —EWMAEAESEIEASEE. Fit, 7£ 500 AR F,
BREHYIHET UL S B AR S Rt AT A g,

B REEYE R

M5 2007 48 8 H 24 HAE BN 4E th g 28T 26 22 Jm K4l id I ICOMF A% ,
HATHE . “HiE 2 e s, ttas RILR ARG 3RS 1
WA, HOAEE BMRE, Ry, W, SCmMER N R HEIRR A
AL , SR, 7 WFEERE, FLhE, siRs. @

e — i B o IR . fEAREEY,  “mouseion” BN “seat of the
Muses” , JFH8E | — M TN —DMUTEZ M. E£% G, RS T EATE
an AR 32 2] 7 RS, FERAT LT Bk, HWSLR - B
2 e B o 4 (Museum at Alexandria : Ptolemy I Soter) TAJGHI 3 tHZ#]#
SR P ORI, A e b A P E, S — AR AR, A
S MR AR P S N A VLA TR — I fE 15 tH 20 B RN B AT
K, FHLUER P IETEN Lorenzo de”  Medici RSN, 1HiZiaMEk T 48 & MM
o, MARRRERY. 217 4], 1#HYE CAERYN T HR 1 A7 O ISR

[1] Zoothailand, “The history of the zoo, Thailand”[Online],
(http://www.zoothailand.org/ewt_news.php?nid=245),2020/1/15

[2] ICOM, “Museum Definition”, [Onlinel, (https://icom.museum/en/resources/standards-guidelines/museum-
definition/)
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Ole Worm f£ #f A< e AR B B X AR AR, fEJL#E 2%, John Tradescant #E
Lambeth (now a London borough) USRI 25 Bk A8 B B TR 9 R 1) o i W0ER
FIHXT 1656 HFEHKIR, %A~ Musaeum Tradescantianum. 1675 4, %W
(the property of Elias Ashmole) #¢e#s B/ Kar. i | — IR AN
‘B, fE 1683 F AR EAN, RXEEFUHAEH N Ashmolean Museum. /L&
1E 1753 FEE AL British Museum (5735 F XS AR (Al A7 (2 — 207 & 2 Ab,
B7E 18 e, @ — N4 9 IE AL I8 57 A 1a) 2 AORAE AN s O PR A4
MEIRHBM . W, FHE# « 2k4E% (Denis Diderot) T 1765 4F Hi AR [
(Encyclopédie) (5 9 Brh IR 1% B [ K IE1E B vEg R o

7E 19 AT 20 T2 RER 7 i [R) 4 B TR0 T — i) 3 2 3R 2 AR 2 A FH 1) 3
ARl Jaok, BEEHYDUE RSN QI AT AL 2 B R, % B ARUAS B (1) 9 1
AL G F A . BREWE, O — RINRAAE AR E A,
BLAEXS BANABE S AT R, $RAE TorBl. S, BB I IE DL T
WAFETHRM o REBRINEE NIA Y E R 7 HEsmL S It a il s
HE R T — @ WUk, (BB IR T LS X M BT W g, IRAF AN
e,

YR E AR 2. Bies T 5 ANEBRA RIS AR JT . HYE
AT LAy 2 pp ey, Horh— 28T DLy AN [R] R SR A
SAREYE (Museum of Arts)

BREZAEYE (Gallery of Contemporary Arts)
HAR T sE1#4)1E (National History Museum)

Bl H AR EYIE (Museum of Sciences and Technology)

NE SR EHYE (Museum of Anthropology and Ethnology)
WIS G S Y (R TR LR R By D 3 4

5.1 AF#1E4Y01E (Ethnological Museum)

5.2 REZAREYIE (Folk Arts Museum)

5.3 T AEYE (Open Air Museum)

6. EEEYE Museum of History and Archaeology)

7. W ECHEYE (Regional Museum - City Museum)

8. LIHEME (Special Museum) FEMHEHFOUFHENHZA, HL, FHh
7 ke, BB, BEEEECR

M e

[1] Geoffrey D. Lewis, “Museum”, [Onlinel, (https://www.britannica.com/topic/museum-cultural-institution/The-
precursors-of-museums)
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9. KEEYINEAZEE NN (University Museum) ™

JBYiTE  (Exposition BY{# Exhibition) FIHMIIE (Museum) £H 19 {H40y]
DL 5 A N —FP A4, %1 “Exhibition” , BIE/= & & WEAITEY)
R, @

P2 E A PO TG « 52 Gria WIIa], A i AT dir 9 R A5 I 0 Py SR 2% 0l A o
B, i T AN . SEHESNNIIE R SR TME L, BREERIEAR
W, FHEKR, HESEESMCYIE 2 /WK AT RO 2R
(Phra Thaen Manangkhasila) %,

FrEG DYt H e e S E EE S, HEHRANSELLANHYE, X2
“Royal Palace” HpaZ M. FHHERRERSCURIALE B IEER
B 2R U B EE A B IS SR 0 i DAIEALE . JE ok, 7E 1856 4F, F3gPUth Fjng « 5[
B T4 8#iE—1 “Royal Museum” , ZEMIELL Royal Palace B K, EALEIK
K &N E K 2K DT BT o SR AURIR 1 AT T ISR A o EE AN S
Y, BEEERAON RN R “ 2 X EMIE” (Royal Museum) ANFAARIFTH, W
REBL N IZ 58— hE . AT DA, “IWTE Y —isied: T 1857 Fhif, AR
— JEHT SR TT e AL A, FHRWGI e 2 21X A IR T, FFAE D9 B [l 2 SOk )
o BRTESLEME AN, RV E FILEES TR Pk, FiH LS.

R A ARPIFED)E E iR E], 1S 1874 £ 9 A 19 HAEREEZ4TH
“ Sala Sahathai Samakhom” {BFRERMLAASIN “HWHEKIT” , HHEETE
N R I H A 2AT — R I JE % (Special Exhibition) AR EMMA, BUFE G,
A E Y R NRBURS, G RAAEIRG S, J%r, A NI R4 bR 2 il
R

E Fh ot AR FEDIGR WA, flRAT EE SO PT REE. HAEE
ZH, AUERZARMN, SHEOENSPIATEE TR B8O H R
SHMESAW wE S, TR B BUT, FEESCH R, fTEUT
AR T . B 1887 4F, HATEM “Sala Ha Tai Samakhom” 45 FEE 7E3 =
( Siwamok Phiman Hall, Buddhaisawan Chapel # Isara Winitchai Throne
Hall (REGNE, RATRESASM— SR, Lk 745l 8H8FE Na
Phra That #% 4 %)) . WHYIENS O RN/ REIHWE . I BA W KRG

[1] ans13d Jo5ya.(2544) “Aitsdneigundanianisiteus nsfliinyUssnadingy” . senumsidudinnuanenssunis
msfnwuiend drdnuneniguund 3

[2] vieanvaeLve), “mmiLﬁaaﬁuL?'wlmﬁ'umﬁﬂﬁqﬁﬁﬁﬁmsﬁ”, [Onlinel,
(http://www.catholichaab.com/main/index.php/abouthaab/history4)
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BAREER, EEET 1889 4 12 A 4 HRSLEE N IHEMIE R HHCIFadH
MIEHE AR EE S IR . AJCHET 1907 4 “AEIREE L7 TH WA X8 1 /s,
i, SRS R, Bk, A “ 1923 £ 1 H 17 HIEHERPAS” , X
IR A RE T EFEERY TE, XErE G, HAMEEE) KR
A,

R E E SRR, A DO TR IEMIER L4 X B BESIB LS
AL T ZZE 2K %2 (The Royal Society of Thailand), PA4Ed %, # %
AP RIARH R HE S . Fitk, SH/EPEMSHEWIERREER 25T, 1926
F10 A4 25 H, A 7 — SIS EAY R EARLIEN I CHAERER . 1933 45 A 3
H, SEauGEd | —80ka, oL TR R, ZERIFAGTELENRE 2
FERBN SRR EDENTIE, 20 X EWIE,

FEE FH L R e f A AR g va A, s, R, N E 5K
TR ISVENIA T 1961 SEMiAT 7 —DEE, H 1961 FELK, ZREREYIE LS
BRIk EMY R, [

F=N EBPRENKEEENES RS

RETEV ZH WA RRS T, (BT R 2 02 & R sl X N
TEVEAE R B R T B . H I IRAT & AR, RO R ki A e 4
KM, FEEREAS U R TR 51 B AE 5t . I v XS0 2 e A 7 10 3 3R 48 el Ui 2 0
7R, I HUSE N 5 BOHIRAT .

RKEZBICHEA — DR AP X, Flandsda, KR, s, K
AT =N . A IR B R A NI e i . #E Tripadvisor [
7 (MF ERCRIIRIEE S F6) MR, KEEE “ Snake” FEHRSHAZ)
WX KR 3k ® . B, iR, , Ao Nang Snake Show, Ban Khok Sanga
King Cobras Village, #¢[@d Mae Sa Snake Farm , Snake Farm and Monkey
School, #¢[E Snake Farm (Queen Saovabha Memorial Institute)Z&., hptin]
IR ZE &S rh S0, AR PR E R ge A B 5, IFEALR
e A TE A SRR

2 0 PN — N eI E, RIA AR RO . REEE
ER B — A BRI R IR Pl PRy el 7, (BEWEARFER A,

aa o

[1] deindneuiniswasinaluladansaumeunine desvigwnans, “Rnsdud : undrnuiifsiue”, [Online],
(https://library.tru.ac.th/index.php/inlop/\ptour/181-lptupp.html)
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Blande ) N FRAE R, ERIAT Y, WER Ay IS, BRI T A R R A HUE
(U R CIE7 RN = R GIEP R el S NRR DA CAI RS <O YA E AR N SN (295
IHMEG R 2 A F R TR . AT LAY, 38 % e 2 — N WSCER i DL AT T g T
WIF TN A SR ) A 3 ) 2 > B U

i H ML P Thanayut Thongchindawongi® i IZ & = ANid:  “FAT51d¢
BHARWEL, heyail kickhlsax. &%, RIMNERKESEIHE
BRI R R, RAFHIE4, i, SR RAEA B E AR E AR
BENE T o PONHRAE IR — Mok dh, AT AFE B IV R 4 3 2R AN B2 BATIA XK
M 1o FATEAEE B AR AR T E LT, PR, IREFRIER
A, BT ER, W, T, w4, EEWGRT Y AR EOGER )
ANBMCEM TIRA THEAEEI . 7 BERENRZE, ME2 7 ik
REINE. BRI BRI S AT, X —MEE, dHRier
RIS, MR R AR, O

2016 4, 8% helE w U R T . 8 % el 2 2 R IR 0 R S A
FERETE 15 SRIIDXCIA , B )5 T DAL 2 — e iE . 2 ek, 2
FHE—F, WRME—— RN T, St S B R . 1B i,
BT, iR R E R R RRE JR T — R L 5tk . ik
RE M U H SR 28 A A7 B RS Fn il

P = AN - L W R R G SRR B AR
W RVR T — 1K, WER R ST RE 1L 72 B i S AU I i f 1 57, TR T R
A, B, ST, 2. delE 2Rk — B ARG, WA
FtEARRERR, RN, R E R e, Hoh e aR T 2 ER BB, WA
FIH & O R RG R, EA T ERIEE S, AT R E T ES), ik
WEAVRER . 30 NREIBE: BEAE R A7, R [ B R 50 7e
TSR LIPS i i &

2019 4, BFIElE kAR “MUSEUM THAILAND AWARDS 2019”  The
science and environment museum Award for outstanding organizing of
exhibition

UL (A T TR

Siam Park Recreation s2i&% Al MHTIL5s, 122 w4 FIEH & B Tk
BT ER LI OA 40 ZEMTIE T . SIAM PARK 7EREHE—FA[LET 2

[1] ayasn ‘Vlaaﬁﬂs, “SUIYNT NBIRIUAIIA Usegsnanseaunty gileordn”, [Online],
(https://www.posttoday.com/ent/celeb/447966)
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AL Mahadlekluang, B B8 0% (R 00 S 307 o BEE & B
Mahadlekluang 24 b5 LIz A2 %, KT 2 Rama IX Road. AT 3CHF
2yt R R, P25 T Lat Krabang VE/l. X HRET RZ A
e, IR R

BT FERILE KRR

Z [ i e 70 S 35 O E E iR WA ) R TT R 2 R, S SRR IR AT BURFE .
AP N B N B 223X 2 R 9 ik Fn s PR e o R = IR 07 1193 i 2% e il ot a6
%%, K%, SMEENERTHE . XK 5% E A EE 2 6w R
BKHR, ZESMEER, SHMAMSSIRAE v EEZR s TR . R E )5
FXRHNA Ty IIARAL, 1855 AFESHNEEE L | H I 5 TE Ny (8 40 E & R AR R
5y B UL RS A R B U 5 A5 X I AR I I T I R R AR K 2 i 1) 1R
JE kK ER RS R BIR A R

ZEREEAMATEHREFMESEETR. SEERNKREILTE&EA
Gk EFRRBER 5 RIEHE B ARG, A0 2 0 E K 2 8 1 AT 215
fE5E, KURBURIL KT .

HAT, PR A E R oy BB R = 5, AR i ANE
WNBEBBAER . FoviRGDEEA BEEAEENEFRR. EXaiEres
Grk R g K A RRAER, RS AL, (EE A mrN . Bl st
MEATL 2 FE g F AL AL X W A0 e i M 25 7 TR S HH A3 5 e i A 5% 14D 7 v #
MR8 gt 1, SEUE R &5 AN .

S 2 E AT B E RS B TR A — A A K E RN IR %S
0T IR AE RN SRS &AL S50 1] X ARSI, e, IR
G SR 55 o T Ui 55 A B TR Ml 40 B A R VI T Sl B A 6 4 R 45 VA
JUERAILK RS, AT S .

Z E i ek DA & I R AR A O R, RN B R SCREAT L . it S
PRSP, AR AR ER Ui 3G K B HE A AR AL AR U A
RETRIEFEHSNA, BMEME, SEFZVEMIRANCE L ZFEGK T 8%,
MAEFFFERIE KR HG 3%2 5% ZE E/MNFREEHELE—WETE, 78
2018 A NEEARE 1) E R NFZh 1116 5 AR, B EFEK 5. 87%,

B T7E 2019 2= I T AR 7= st AN A% T Bk D 1 R . 5K R £5 25 14 N 5% BE 3 2% ik %
WAk, FANXIHLR B BT Ak 2Ll % . B AR bR 57 5 J3C2 i o HB 009 s A B
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TRX—fl. (B2, REZFUIIAE B E GREET TS R H B LA
31 6% MG, A REENREE, 8 H ARSE HAl E K2

ZE A FE R, TR AEIR I L 5OUE 2 AN T 1
MRF AL, ERAAE X AT IA B T BESOKF . Z2 B PRl gl A e Ee
A RN AT, 5HESMIAM L. 45, FEICTF ). REHRER,
WEBUE), AERETERBUFIRAT N < R — e fE i . 22 B E N iRITH
BB IRBIENET . LRI ET, R X RS2, R
TR AVAE T — i, 2016 4, Ze I RV IE B £ G i B M AL T
7] 86.9 103&%k. w4, SFEAM VR B HENEE TR, L
P GDP 1 12%, HfFHE—/MUEE K AR . HEIBCHREZ P E
THLAS FRARTERL M 4-5 e, XOVELFE I B BT AL B BRI IO, il
AN N S o b 7 B B AH S0V 5% o RFE IRV AR B S0 EAE 52 53 TR I (4 1
X Feal b E R . B ESS, SEE, FRE, FE, RWikEmm
HREE UG . HAhE R 2 R0 . Rk, X sy RS HE, oA
FHEZTHIH L.

EHEBUNT 2011 FRFATE B ERITZ G, 2018 4o [H B RIT Ik
BOUTHIN T WfE, M 2011 4EMI2 2400 73 A INE] 2011 4F. T 23RE5
TR E D5, BIAE 2013 4, JUFRra iR R E R T . AMEER N EF
(1) 18.8% 3% 2650 J5, kg rhEMES HNE CHETEERE) K
BRI, 2013 4%, FIAEZSE E)UEs AECRIEIG I, (5 AMEE R S 17.5%
HRAAFAR = R A P B B0 A AN ) B 5 0 G- S ik e A K

2T rem b E R B4 E RO 2 R R, eAE: PEARKRA
B, SERMARTIHE, ZREMGEZ [T EMERE, ERem, &
5] 4 i AR 25 (0 A B AT AR e ) R TG 1, 2 LR BRI 28 2 (A R B — 2 UE TR, 3@
EAREAT AR RIELL, AR TR,

F| 2018 AL, KF 6900 Ji, M EEFHEARKHD . DALAELEEAA R HI
XA BT ARE B2 P O B 5 Uy R X S R R T B VF 2 v BN ST T
HERAT . XERFENRERARES S ZMEFEKmEK. x38HE
H A N I 77 SR T R AR T AR — AR E N .

Ak, AR SR B R B RAT B i BN B Al o] B 237 RAATT I 25 2 B
A AT BE 2 A AT R — AR B R R . JREE R BT R B O
(IR AT 1 ah 75 R A [ 0008 5 7 ok S ax ke 2, gl dnad i v (6 75 /D 4 v
(1935 4 S 3 B Sk P fhEl R A B BT A B SCIE AL
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LR, RN, G Sk XA DR B SRS . MR RS, I
M R AR A i A 32 8

w4y, ALFE R E AR N T SRS B KR 52 ) TR R e PO B S AL s
SFEOUEENECT B 3 85RO B 2 6 I 1) 2= B i i S sg i K. B4,
e BRI, WSR-S T 3980 54 E BRilFss, HobadE 1100 5 E
Ko EATFHK Y GDP [ 12-15%, RARM W K&k,

2020 F 0 E & EH R i {E 0 & (China Thailand Travel Sentiment
Survey 2020) ‘& HC9 HotelworksfliDelivering Asia CommunicationsfE 2020
o4 AmisE .. BIRTZERELFE R TFRRE R WHETIRG T
S SRR S B T1 % P E S A s g, M

China Outbound Thailand Travel
Sentiment Survey

Which month would you plan eutbound Do you think people will plan for outbound
overseas travel in 20207 overseas travel in 20207
a
. @ 53% Yes @ 47% No
avg Would you travel to Thailand?
Sep I— V| F1% Yes XK 29%No

| —— ]
act Preferred Way of Stay

Nov | 72% o 28%
Hotel fResort ~ Airbnb
Dec

Preferred Travel Method
No Plan [ ) 83% SQR 170

0% 5% 10% 15% 20% 25% 30% ]ndependent GI'UI.IP

B: 1-1 FENSEERTEERE

R E M, 250 iRl 1 52 - BOZE IR A A E TR A
AT P R OO0 B AT A AN BTl BILETT 4R, Rl 5 R 2
TSI EIRE A Ry . IRIERE, A T1% P EEEESURE.
XA DA TR I 23 =) T RIS sl oR W S| [ i 2 . TR A2 I AR 2R AR A ik T S
m HEITIIRE S, IR e ikl st S DL SE BRG] ), R it o
R, MR

[1] ibusiness, “nviufisadudaiierlnesusumimadain wisuunusiulneAuguadyamanauaemassiulan”,
[Online], (https://ibusiness.co/detail/9630000041118)
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WAt SR, B EE — MR RRITY, BT E R AN DRI .
BIF 273 BT 19 2 2 e Ui I 45 57 20 I DB IR 45 o X — 8B 1 BT — M1 s ol 57
GyRIPERT, 38 B ZR B SO R SRR

MATE TS5 SR BT T A DU IR 5 5 BETE 28 [ i e e 1 B v e 4 B LA
R, PSR S % A Re i s R DO Xt 28 5 7 i . HAra R
2 [H R E N T AR OB IR 45 B P W AR 45 T
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(1] ZZEEFEEKAME, Jbat “FZEK K7, [Online], (https://thaiembbeij.org/cn/republic-of-china/thai-relations-
china/)
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23



H Excel 258 LA &R 700 A K EAE 347 704 1Re= 5 48, &= 4 4,
—f= 3 o, K= 2 4y, IRM&= 1 oy IR AR RSEER N > =3, “B
w7, > =25, “UF”, > =200, “HFFHE7,>=15 D7 T
AT, A b 12 AR TRIEdE, B 3 AokfeEm i T, —oiExt 15 A
RBTETAERER T AR HEERI:  “WTHEI5” (P ES N “RiF”
3.47, “TNBRES)” WP ECN “UF7 Py 3,40, “BEERETS T T
SECN 7, PN 1,83, A 3 A B LKA RIS SO R B,

CEMERIG” SF1R5r 8 1.58, KT b7 K, i 3 AR LEAASEF
SO A B

TAERHIDGE | R [0 —f% fi& 1RI& -
S 5 4 3 2 1

Wy 1 6 7 1 0 0

Pt 1 5 8 1 0 0

BE 0 0 3 4 5 3

5 0 0 2 3 7 3

R 2-2: TAEFRPGEMRHER

A RS N BDGEKE, WP AN R Excel 273 BN 24 70 A
AR EIEHAT 700 WFH=5 70, RiF=4 4, —&=3 70, =2 7,
RZE=1 o HEAAXRRSIHES N > =3, “REF”, > =25 “@G”,
> =2.00, “HEE”, > = 1.5, “7  WFREMEYT, X8 12 AT
e, AA 3 MARIBEM R T, 15 RS AN RIGEACT 1 HRIF HE KL
CUFELTS T BPEIIESY N “ARIE 3.00. “TIERE S KISFHINECN “UF7 T
B3 2,80 “BEELTS T BEIECN <7 L FE 0N 1,83 i8A 3 AN
TN TR e SOm A 185, “BAERTT” PR 0 1.92 AT “47
K, A 3 NGRS S A #75E.

. MmN RIF —f = RE o
POEKF e A 5 ; 1 P
Wy 0 4 8 2 1 0
Pt 0 2 9 3 1 0
5 0 0 4 2 6 3
5 0 0 5 1 6 3

£ 2-3: RFNRDGEKRFR

24



MR AT R Y, K208 TAE TAR R A oA DS ae . XN
REHA TH B IR S5 E . 55, H 3 DAZWH I, EfIA
BEH P EXMT 7 AANG RN NG SRR 53 TR R . X
re RO K 2 B 0 TAGR BAESE 2h3C, o fE TAE P IREE A > Bk, K
2R LR B M B AR . AN RREE -8 “ED e
ATIFORE 7 SRR, A6 FERESUWP AT, maikEr i
T SER T A SR R

KB DOE A 55 B o, B4 b [ i 2 (R AR 95 N B3 i) ARAEAE DL OE D
T, PIOVERSEMERE PRI KRGS W@ RS . Fik, WdsCr i T
SEENRTE, XEMATN TR —EW. &F Y SO i THbeiE “457
BT gl TAEN 535 v [ i 2 v B e 0 R4, AT DAL I 25 58 5 58 A 16 FH Al
%o

(=) EFREIGERS TEMEEBR

B2 e W PO RS TAEREHIERRE. w4, KRZHMEERE L FEXK:
ZZHE (56.14%) , HHE (28.57%) , Frm (7.14%) , HE (3.57%) FEHE
PEE (3.57%) o FERENGEERIE R Z /7, RAFEBEERZZTR 2000 A
A, MERANGHAAGHE =T AN, £ 2020 F 12 ARERmaE iz G,
T —erp E R 2V, (2 1 AR iZE RS RE . et HEns
WERAH B AU SO TAEN G, ieHa B E % . (HRIE RS0
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form all around the globe in truly lfﬂl!bf.
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Lateral undulation (kan'inoiSa Lateral undulation 15 the
sumiaiy) Dumsdosvuunfuco  mest commonly found snake
ot Dumsapsdsilyy movement. The snake moves
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Rhino Rat Snake

Ornate Gliding Snake
Mangrove Pit Viper
White-lipped Pit Viper
Green Cat Snake
Gold—-dotted Keelback
Black-headed Cat Snake
Dog-toothed Cat Snake
Mangrove Cat—eyes Snake
Japanese Rat snake
Copperhead Rat Snake
Western Hognose Snake
(Albino)

Madagascar Giant Hognose
Malayan Pit Viper
Siamese Russell’s Viper
Oriental Rat Snake
Monocled Cobra (Albino)

Banded Krait

Golden Spitting Cobra
Malayan Krait

Indochinese Spitting Cobra
Black Spitting Cobra

King Cobra

Calabar Ground Python
Mojave Rattle snake

ball python

Sand Boa
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Reticulated Python
Burmese python

Green Anaconda
Reticulated Python(albino)
African Rock Python
Reticulated

Python (Leucidtic)

Boa Constrictor
White—lipped Python
Macklot’ s Python
Brazilian Rainbow Boa
Amethystine (Scrub Python)
green tree python

Amazon Tree Boa

Timor Python

Woma Python

Elephant trunk snake
sunbeam Snake

milk snake

Corn Snake

Gan’ s Egg Eater

Mexican Black King snake
Rosy Boa

Striped Corn Snake
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