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CHINESE USING OF FLIGHT ATTENDANTS IN THAI AIRASIA

THANET ARDHAN 554069
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: TANES IMSAMRAN, Ph.D.

ABSTRACT

In recent years, Thai AirAsia has g¢rown rapidly and flishts are increasing,
particularly to China. To accommodate demand, Thai AirAsia hired approximately 550
flisht attendants but the majority with no Chinese language skills. Communication with
Chinese passengers in Chinese language is essential for Thai AirAsia’s future success. The
principal aim of this research is to understand how flight attendants in Thai AirAsia use
Chinese to communicate. A questionnaire was developed by researcher to aid in this
understanding. The basic questions were divided into 5 parts including: 1. Demographic
data of flight attendants; 2. The obstacles and challenges of communicating with
Chinese passengers; 3. The importance for flight attendants studying Chinese language;
4. The skills needed to improve service to Chinese passengers; 5. Chinese skills and
work  efficiency. The participants of this research were 240 flight attendants in Thai
AirAsia. The result of this research revealed that:

11 flight attendants (4.6%) have studied Chinese. 229 flight attendants (95.4%)
have not studied Chinese. Then flight attendants have faced difficulties communicating
with Chinese passengers at work. In addition 193 flight attendants (80.4%) would like to
study Chinese languages. 47 flight attendants (10.4%) would not like to study Chinese
languages. And flight attendants would like improve Chinese speaking and listening skill
primarily. Finally 215 flight attendants (89.6%) feel that Chinese skills will increase the
efficiency of their work. 25 flight attendants (10.4%) feel that Chinese are not relevant
to their work efficiency.

The result from the questionnaires will result in recommendations and

suggestions for Thai AirAsia flight attendants.

Keywords: Chinese for Services, Tourism, Chinese Study, Activities and materials for

improving Chinese skill
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DOESE; R ERTZHRSME, SllFE Y2 W2 AR POERE, £/0E
B RN A A R A R DOE L2 .

FOMZ R ERFF A AR DOB R I 0. £ 0, S2AEXDIESZ
R B ey, BOMEALIR I B R S EE N BRI S B, A ER Dyt
RARBLP B AR, kA ws “IRALE” o AR VIR KGN E S,

UOREL AEFCTR M) R, 1988
30



MR AR T 53 AN T 78 70— L35 30 L An 0 473758 DL 2 b 5 T
Blo FEAEHLN, ol A E B E.

31



BEW BRRZBARDGEREE

MG AR AT R AR 215 ArE AN Gt (89. 6%) YONUIRMATA PUERE
NZACTAREA R, [FI 28 [ TS 2 RO B3 8 7 2452 m DUB B RE (12 1
wEEW 71, BB ERXA A ER AR 7Oy 1 iR DR ST RS s 5 #
FUEAA, ATRLE T AR SR PUE S RE RIS DL

WA R TR, WRZEATIE S W] LAk sz 2 P0E B 2 A ReA3 21 26 21 G
SWr 10, BUOBESNEAEG g MPGEEH . B2 3iPLEL R BRI
oIk FANRATON T E RN R DB S RS, 28T E R R AT
TS0 H AR AR B HE S KU . WSS E AR A A RZIE S RN T
RGN, A I A — DNPUE S 2 SIHLI T A e = B iR 53 K35 2
AP, AT PAAHOREE 2 BRI S R

R 7 IEs ASh, BOABAR R A DGR H AT — MREZEN R R, #E
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AT ESRERY ST E, &8 T REMI TR EREK .

fERESIN 118 5108 LA R S PGE DB S5 1508 2 MR
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PRt B I ERNES), kA S S Re ok T SEILE ). RS
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Cooperation) X M v& 3 A LA P A2 22 4 (Pair Work) B R 22 A2 41 Rl /s 41
(Group Work) KZNi&sh. A Es/N G —8EE, FHEHIES
LG BA R B G R, 2R &7 X AE S A4S R RSB
HIN A B & B 55

2. TETCIRAL B W AZAE S iES) . (Sharing Information with ~ Unrestricted
Cooperation)  XMEzN LS4 H U AE 508, R 7R RZR05E58, 1
Al DL HA T R E N H IR . SR E LS . XS AR S ME 0L N 4R
SJERE. XPESAIEIE R T B SR ZERIIES) . IETRE T 1A R B 5

3. M-S A FRAE BB . (Sharing and Processing Information) X

ARG BT B O AR 1 22 AL B A — HARE AR M5 B, B el 75 220
SRR ENAEL R, 5SSO O A BB 25 18 F i e 41
FHNEESD . A MEORIE DA RS BhSE

4, WEPRAE VG S . (Processing Information) &R 224 2453 —FEHI(E

ARG AT 5 4 T 1 el e A SR o IR S AL AR AT
THOVEHIE SN T SRBLEA Btb i 2k, RS, dilk. k%%,

* Littlewood William. Communicative Language Teaching: An Introduction [M]. Cambridge: Cambridge University Press, 1981,

17-18.
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WHEWIWEE ). AR, BOEFR 255 50EEMH L& # O 3 200GE
BeRESR i ORI 2R o i DAL 38 5 20 5 DU 57 21 1 ik Atk i L1y SR DL VA 38 3%
Ao AR PR AR 5 TR R B FRE R R DGR VA B B 2 1 — R e,
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() | ESZWR
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** Littlewood William. Communicative Language Teaching: An Introduction [M]. Cambridge: Cambridge University Press, 1981,

49-50.

34



#o kA S, AN EAE R DOE DR, ge A AR A B HPGE . X
FEWE R TIPS 0 52 5007 K, BRI 8 FEHMGE. 8T8
BIEREE R, RN AZEE TN FAERANE FER. BEJI DL,

(=) MtHH

A EPHE & — PP DOE R RERIE B, b5 A % MR O I A 6 FH DGE T E
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PG 55 U EATL IR IS A 55

2. fith (Role) IXFREFAMIME, A Z TS BCH A G A
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bhan £ 5 EHAS ? BRI &1k,
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A A7 B A B FR Bt R B Sk . AR BN SR, Y

I EOPHEL — FATIEDOEBRESR = BE 3, RIS s BE R 44
FEDLSEAFOL T POEREE . A0 RHOL T, FABIILF I HEN
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FUAEA MR B sNESh . Oy 7R R St 7R AR, R R]
DA MBS . B ATAMEHCENT, SR — R R R 3
A AR DM AR ERAE RN 2, b AR R AR A RO S 45 7 B WY PR

17 . . . . . . . P
Paulston. Communicative Competence and Language Teaching: Guideline for Communicative Activities [M], n.p., 1979,
19-21.
18 o aw e o o @A - v < 4 o v @ oa Yoo ad
VI IYULIA. miwsummmiaaummuLwaumaaaﬂumiaamaim7mamqmwamiaamimmuuﬂLiauﬂjumamﬂmﬂmz

D], Ysenil: uynInendeasvanuasuns, 2544,
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