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A COMPARATIVE ANALYSIS OF CHINESE SERVICES OF THAI AIRASIA AND NOK AIR

THANIKA BOONSUAN 576057
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: ZHAO PING, Ph.D.

ABSTRACT

From the current situation of the development of tourism in Thailand, the
number of foreign tourists to Thailand in 2015 continued to grow. Don Muang airport
now has become into an important hub of Southeast Asia. Don Muang airport ground
service provide language services, at present, in addition to English language services,
but also increased the Chinese services. One of the main reasons for this is that
Chinese tourists are increasing in recent years. How to provide satisfactory ground
service, especially to provide good service in Chinese, is the main topic of this thesis.

This thesis mainly analysis and compare ground service customer service in the
Chinese of the Air Asia Airline and Nok Airline in the Don Muang airport, indicate the
importance of the quality Chinese service for ground customer service and business
competition. Compare the Chinese service quality of the ground customer service
between the two companies. It is pointed out that the problems existing in Chinese
language service, and puts forward the suggestions and measures for improvement.

In this thesis, based on data analysis and survey research methods, understand
the Chinese service of the ground customer service in the Don Muang airport. Analysis
the ground customer service in Chinese of the Air Asia Airline and Nok Airline in the
Don Muang airport, points out the existing problems and put forward the suggestion
to improve the quality of Chinese ground service. The main content of this paper is
divided into three parts: 1.The status of the ground customer service in Chinese in the
Air Asia Airline and Nok Airline at the Don Muang airport, and as well as the increasing
number of tourists China promoting Chinese service.2. The questionnaire of the
ground customer service personal in the Air Asia Airline and Nok Airline. Compare the
ground customer service in Chinese between the Air Asia Airline and Nok Airline,
analysis the SWOT of the Air Asia Airline and Nok Airline and compare the Chinese
services of the two airlines.3. It points out the problems existing in Chinese service
and puts forward some improvement measures.

This thesis mainly analysis and compare ground service customer service in the
Chinese of the Air Asia Airline and Nok Airline , points out the existing problems, and
puts forward the methods of solving the problems and suggestions for improvement.

Keywords: Don Muang airport, Ground service in Chinese, Air Asia Airline, Nok Air
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Figure 3: Jan.2015 tourist arrivals to Thailand by nationality

Jan.2015
A 2015 2014
plationapity Number _ %Share Number  %Share | Jechg
East Asia 1,545,683 58.23 1,078,975 47 27 4325
AFAN 622277 2344 416,820 18.26 4929
China 560,399 2111 357.034 15.64 56 .96
Hong Kong 35,857 1.35 19,499 0.85 83.89
Bpan 121,926 459 115,643 507 543
Korea 153311 578 135,598 594 13.06
Taiwan 46,667 176 30,333 133 5385
Cther 5,246 020 4,048 0.18 29 59
Europe 727,462 27.40 849,006 37.20 14.32
The Americas 122,714 4.62 121,003 5.30 1.41
South Asia 109,440 4.12 91,860 4.02 19.14
Oceania 81,965 3.09 87,598 3.84 6.43
Middle East 55,521 2.09 42,365 1.86 31.05
Africa 11,849 0.45 11,761 0.52 0.75
Grand Total 2,654,634  100.00 2282568  100.00 16.30
Source: Immigrarion Bureau, Police Department
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Ak, TAIRA. B LFER TR ZEMEINIRS, W LA
PLEFRIAR— 20, 2B THENUEEANIRITE YL, R e A R gk s (4
MWy KL TRE IHLENL. AT . LB SRR LSS R B
55) MU BN S ARV

] HEAR: 2882 E RN, http//baike.baidu.com/link?url=sej-SabZ6HhCxHF_zckT6EHOmMaFaLmHd-
w109zpNFYu3Z86cFGPAbYGatLAIAURISVDdsBnWQeyv4Uas sLLa



BN IR AT SCRB U MRS . T SCEFENLIS . s A ) DA LARER A
WoNIRE . BRI EFARS, VLESE. AR WHLEEE L E Rt
TAFRMERINS . X EERRR AN A A HIHEHE N IR B TR
FFORS A  . BAG R TRE . WS R . R E R R
EHRS . 2Rk B IRSS . 51 SRS 1TSS VR IR
HENN A FE RIS AR P N AR BN ARSW: B, &
i, 1T, AN, 1TBL 8%, £, SRERI, AERSERSTT, KE
WA, TSR 1%5%, #HETHEAR.

TEJiR 2 A3 DB IR 25 b 8 N R BT e AR S T BN DU ML i)
R o WAV R AR, A3 A 12 AN, EEONFEER RS . B4
A 5 MNIKTENLI ) =8, RSN IAHER B A E B . X B2 EL.
B B, e, EANEW. BN R . 54h 6 N NEREETE BN
B RAA A o B AR TSR B, $R V2 i, A AT AR A
P ]

2T RIS E 35,000,000 Nk, H 263 MEFILFLEPEMES, 56 1
BHLE, 33 NEHIERME, 81,465 NMEHEZEAL, 9,820 NMEESETAL, BB,
WAT, Ahmide, RMEINAEYL, RE, BT, WE, SREREE, @R,
Tk /MG, Ati s, ALEE, RITHL, RIEIRSS &, MU E M ERS A F,
SRR BILE. TR B AT 5 0 BRI A B A PR E
PUAE G MIWERE G, MeERUMTA M CESHRT AR MES . Z8E S EpR
MU BFEEREOL G iR ERE, 4R 2 BUR A A2 RIB A E,
REEFHDUEAS I ABATITE 2 E i 2 E B AT A% i, SRR 25 S
A2 R

JE 2 WA B 55 TAERI N A EERAENLIAAE & P ER B E], W&, 17
AR, BEALTC S, TEMALE AN 5] SR B ENLA SN, AT HE R
%, JEERF BN, UURMNFERERS TSGR #%FHLIER BN IR
JER 2 [E BRATLIZ) 1) AL B 45 N R I FR R AR SR 2 . Lot AT
25 %, FREEEE, AR E, AIESHH: BROMINE, JEKTFER
(TOEIC400 43 LA by; HARUFMAMESZRAE /], fFE TS B mlbrdt.
R a8 vTUGRIR TAE, feRS TAE R ) FITE Ry s (8] TAE
BCSFTHRER S B0, RIFMAE. RS 5. A5,

(1] HEHR: Huh htto/baike baidu.com/link?url=QoSCnFCpcad5hWIALKdLAFVUT2uSbSmcxZ690_4oadl-
VLQ51HGGEMJANYINHItraNYsvENIATthPWS_IYhOVK
(2] JOBTH: (wilhaudheuinsglagansnafisCSAUsshawnutuneudios) .



BB R ERHZI0E R E DL

72 [ i = E B L7 A8 5 Ik 55 L 2 OEiE . RIEMPUEX =Rl JGEERN
S IE S, B2 E LS B TS 5 IR ST N 01 I S TE R B2 R FLR = 1,
PR 99t RO [ B IR 25 VA 5, A0 SR AL i TR AN 16 9 T8 A AR HE PR i 2 i3k
1732, BT AL 8 By 2SR S 5 ST N 4R (915 K 5 6l(TOEIO), & 25K
M5 N A= 8 “AMBEDGE. Ji5h, BER RHLIAEINS A, Wi oh iR 2 1w 2
B MR 5L, ARSI TR IR 2 IR S5 AN B2 3 Eh AT AR N B3 IR 55 (R 4 IR
FELTRE B I EIR, Fr DB R RN 51 ALAC, SRR IR R AR R,

H Al [ 228 2R 2 B i 2 P (R B K ) 2, AR DL T o A o
HIENTRE . R E 2 E Py, SREE KR R RBAE I Hlar
DUEIRS CE BN BA DI IRSE S . Bk, S8BT 7 X80E A
A B R

— HlzEN B B DGE KB

R 2 FE U A ME G FIRAL, 9sRE IR AR 55 W2 . IR & 15
k0, Oy, BEREAE KETETE, ERDA P E R HSOERE. mmHH
e A A RAELERE), AR 55— 77 WA KL E) A A
SUYDLE, IRZ N AR AT LA PERIPOE 2], R iR 8 BN R 2 i
o a2 U DR I BCH I TE KT (HSK) .

AN R R 23] T — fh 3. SR 2 F Uz b8 ks =2
AP,

—. BT EDLE RS B

H N AE [ AL WA 2 i S fe s i, IS DUE S, RIS
o SRR Z R EER, A A e R, 4 EER R T i
RS AT H TR 2 AL R AL T SRS, B RRAD T A DUERR R, MRS
2006 AEFENAT R 5L E BELYS (Suvarmabhumi Airport) , H R &N
“HEERMT , XEROAFEAEFIY, BEATSiERER 2 O a8 n 7
W, T EREE, BAREH SR EACERMT, HERIRTE At



— 9 :ﬂqé’“ﬁué

?

B 1.2 ZEE2ERYLE R

SR 1R AR H BRI AN, R 2 AL H iR A AT L PR 2 28 SO
FECHITERM . B — i, ATTAT LA 2L 0 1] AR AU S A0 R 5 SO 28 50

RN

—______
=

T", EY
;:r:;:ge Claim 4-6 ‘E‘ 9

«a ..'“""”;E\ e B

B Kl Apemi -3
£ \

B1.3 REHESEFENGERE

MER 1.3 el IR R, MU SRtk () MEA LR 51725
B CHD WfaRM, WA IESOMZBE T o X0 AV S 78 1 b [ i 25 2 i K
L NE. AR 2SR 2 EEAL B IR A D BRI DOEARE, LBk
B ERSS B SEE HH



B 1.4 ZEE2EFYLE SR

— SRR BEINE T, (EIE IR, W 4. TP RIS R SO
By ¢ ZRIREE , AR HD,

TRRBCE AT IV E BRI O, Hedy OAT R AN AT NI4T B PR
TR S “No Passing” , FEARERZ “4ibir” , WEAEREEZ
“ERILEEAL BG “ZRIREAE” o HAER RPN BB BREE
AXS o X RN SO DA “ZREAT T, i B AR AL BN
SEINEEIE FHHERR TAT e b NAHERX MR RS FERRA R, AR
S HITHI P 5 16

B 1.6 REEEZEFRYLGERE

FENL AR 7 WA 1t B 7 T A A — 22 ). ] 1.5 s IAT 5 g
AL, B DOE VT, Ak EG R A RIAE TR, ANKEERGZAER AT %
Al AR iR 5 2, H 2 RRHB R 2, T UM RRHLIZ B
K, H ARG % K AU A SOk SS
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B= A ERE W INEENIZDOE B SS

7 1 [ S R (R FR 2= ik /) b B i 3 384t 1 3= & BRI 7= v B2 o
2015 N IRER KNG FEF . RiKHAE@ES— Ry ESE— S+ E
W37, NHEShRIRE 2R 1 2= B e, Sk FEEE e s, kB T2 EIE 2 e
BWE A EONEERAERE FRBGE. mxemErrrtRwE, Rik&aHE
R — I B 5 A R E R E R RO, FEE I ARERAE L B RER I
MOdHh E A EIR . “REZRNNE” ¥ H Discover Thainess , = fEEIE 4 [EH
MACEERIEZRE, THERE, TREREE—IOREE RN KL 2 2 Rk
R E WA A, BT DAy S 1% B 3w A i B s R MR B g s SO . BRI
ZEANZHFEEZENESR, APEREEFEMARREZ]. fERIE 2R
(1) 2015 4, PL “ORERNIG” AFRRN 12 2780055 W RS B FE £ Uik if
ek R HES, AT ERE HATRER G E 2 g,

—. KE K+ E AR EE R R E

b [ B AR WL R, 75 e B N RS T £ 1 E Kk BLTE
N2 BB B SR I L AT 2 TR £, TR E A e N — N Tk, B
T o e 2 K ok B2 ki LA R LA

—. PEAEOSE N, AEE R R . P E AT 65,000,000 AME
it 550 12, TR ASITIZE 2020 EULRHEE KL LI h EiRZ, BN
A TR E K.

L R EBORF R E SRR, bl R R PIEE . 3B LR [ P
s e o [ 3 B ) T DAY (bR 2R . DR 2 o A e, A IE A
R Sb . 552 S, B B2 ik A B £

= EAFEEESNRE, PORRE, TR, AR,

VU, RS, ThR I T A b AR A S 2 RIS, WL
Y JOL = e e

MHEER: HWERRIE, http:/travel.sina.com.cn/china/2015-03-27/1619302445 shtml

(2128 FE MR A7 52 2 K22 U AR SRS AE L1850 (28 M A 22 AR N BR DG R 5515 L R 1 2 F )
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Fiv RERG. HTZRESFRE, AL E AR — N J 4 F=5848
A%, BFRERRREARNDEWRMCE S, WREE. WHS. HE. 7
M I 5 51 3 R B

Ny BREMEEGEBKRES. PEANEREEFEEAKE,

v PR RSEE R ARIT. PIE OC R K A SRR, XU 1 5 AR A A A
B, SR BUBERRSE, S T HEB R AU R R R RAT HB% ), 2R AR H e AR
15 Hp [ i 25k 2 2R R e .

TX L PR 25 A o R R R R ARk iE . AR 5 Y, 2016 SR A 3200 5
HME iR R ZE O . IR LR *Eﬁgﬁﬁﬂa%ﬁ%ﬁwze 2015
S, R R E Y AR 800 i, X e AR gk T, il
FHEERMRR, RERTEE. &Y %%AﬁﬂtnfTuu,ﬁEﬁu@
o ZRBERIERS — 2 K T NUL, IS A B ) A SRR, DU E
B i - U W % o e R R I R U0 = AT MR B, 2014 4 R [ S 45N
REIA, 1K 10T NIR, HEGHF I SCRSAT 900 1436 T. T 2015 4 H 5
JiRE N E SN 1.2 12,

TR Ze B EZ Pk, TR R B s e PR R, JEH L
k. HATEZEEIISA 263 NECFLSEES, 56 ANELH, 33 4
BHUERME, 81,465 MENHEZEAL, 9,820 AMNEEMREES, R, RIT, AT
e, WAL, R, BT, I, REREE, @Bl BiR/EE,
Wt it )s, ALEJE, RATHE, RS G, N REHERS AE, W
MUZH TR B RS A F], 2RO, BILE, BN, &% O EBRL
RSB 263 NEHFLSEEE 56 NBHLO, 33 DB,
81, 465 AMIwIHTZEAL, 9, 820 ANl 5 15 4o A0 [R5 SR o o

78 2014 4F, HEERERZILT 4,623,806 Ak, £ 2015 4, REEFR
U SR T R R A B 560 5K, RIFFIRONEE M 2014 S — A2 LT 73
Bk EFF] 2015 SEMPACBAT IRk MR 2015 45 1 AR SR, FEFS
A ELI B 57%, 29 560, 399 Ak,

[1]8unzulguna. mavieaiealve-Fu U1, wuy. : drinasinsdseme,
[21RBRM :  http://world.huangiu.com/hot/2016-02/8496184 html o
(317 FE S Tl It R 2 2 VI I - v i i 0 2 T S A 2R

http://www.amazingthailand.org.cn/Content/Index/shows/catid/92/id/55.htmlo
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1na
204,

4na,
A,
6na
T
3na

104

2558

8,036
10,307
9,250
9,618
8480
8,175
9,334
8776
10430
11,354

K 1.6

14,000

o
a
(]
g

A
H
o5

2000

557

4592
4,903
5582
5930
5147
4,658
4254
4741
3938
5,558

131 na.

1.6

Hﬂhq.ﬂf/"_"‘\—.-—/w e

T2 3 4 58 8 7 & 0 1011 1213 14 16 16 17

asawuiaumssnialszmd o ihmmdmuaousias:s Ay

Change

0

OO0 O

750%
110.22%
65.71%
62.19%
64.76%
77.65%
119.89%
8511%
75.39%
104.28%

2015 F-t AR EH i 2 BRI R S HE B

.
un

dsnnulagtssamalszd sohomAnueauivnuday

11 A
1284
13
14np,
15na,
16 a4,
17 hi
18 a4,
JLLXN
20p.8

258

330403

2558

10731
9,883
9,516

10,644

11430

12,586

12976

12331

11467

10183

251

5528
5,979
4,650
4,664
4,897
6,075
6,284
6,333
6,363
5,554

Summary

2551

18257

Change

0
0

0
0
0
0
0
0
0
0

94.12%
65.3%
104.65%
128.22%
13341%
113.76%
10643%
57.81%
74.67%
81.35%

PN
22 a4
B aa
pLLEN
25na,
26 na.
27 A
Baa.
29 A
30aa.
31 na.

Change

81.28%

2558
| Pl

"/‘f J._.\t-,_,__,__,__‘d

LT e v R L G T I

2558

11,027
10.826
11,811
12,010
11,847
10,533
10168
11,641
10733
12,180
11,360

2551

5,263
5,700
6,343
7465
8,001
8,057
6,964
6,307
6,698
6,467
6,938

Change

109.52%
85.93%
86.21%
60.88%
48.07%
30.73%
46.01%

78.5%
60.54%
88.24%
63.74%

oooLoooooo oo

FORIRUA - 8 [ [ il =

FLUAERE S EERYLZ 2015 F-LH KR EEE LK 81. 28%.
X— H N 330,403 + 75 A\, ALK —1fF.
Hizz —. "

[1] TAT INTELLIGENCE CENTER:<<@jUS1umdlagansseninelsema a vie1masunsudlowsneiions>
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1. Terminal 2 2768 2018 - 0 MAP
2 Reserve Runway 2024 2018
Suvarnabhumi
3. Suwamabhumni #1.74 220 + 15 MAP
Demlﬁmnl: Project
{2011-2017) (Total B0 MAF)
1. Renovation of 2SHnhEEnatiZ
Passenger Terminal 2
2. Renowation of South
D?:,.:::;‘“ Corridor and Pier 32 2015 + 11.5 MAR (Total 30 MAP)
no. 5 ﬁiEEfiﬂSqE:‘k%E
3. Renowvation of Parking
Area (7 floors) 2EBTE)
1. Mew Intemational
Passanger Terminad + 8 MAP (Total 12.5 MAP)!
2. Renowaton of the 7
Phuket Exising Teminal 570 218 » 4 contacted gates

Apron
4 (Other related faclities

B 1.7 2015 FERVZEBETR]
Yo AcR - 2 E b

M 2.1 HafLLER], RESEMER =M EZERE, SR, EE.
R BHUE KR 2 R E, SHCh 668,079 T/ A, BKik 120. 62%. 5
TIEZGE DRI, DRI R WARIE K, BECN 307,601 TN, K
I 65. 78%. AN 2 r ] i 75 RN SR 7 U i 5 K 22 4 R U SR AT v .

2015 4F 12 F 24 H, FKENIZERRD (AOT) BEAEZSAmENZ (Don
Mueang International Airport ) i JT 2 STt B A A IESR AL IR S5 . usbibg
HEEfGREEINIE—T— E%ﬁk{/\, Bo# A 6 HEL 70 MENIME G, Hrp
10 ME & ATk ERE SRS . 2 SRR A 3 RIELEE 4, &
ﬁﬁﬂ@*ﬁmTﬁ}ﬁ%ﬁﬂ%ﬁﬁﬂ“ﬂjfﬂﬁ@%ﬁha/ﬂ, TR, WERENE, A
il AFEHHERNLI L OO T IBOR S -

[1] nsumsvieadisansemsamsviesiiauasiivn : <<agaduisalinviendiafoungunieu2sse>>,2015 5F 6 H
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K19 RENZEHL

L N T RERAE 9T AR B B AFIE (0 IR 55 AR5
L REHURE R I LA T,

B 1.8 JRENZKT BT, TS DX R S TR R . T
W1 2016 4 2 HET RN EH . REVISE )RR, TG0 IHpisisE, &8
¥ CLE BRI L A bn il AR AT RS, dEdr Rz s . Hal2 42 E iR
FENRS T Thai Smile, /NS, WP, Thai Lion fii%¥, Orient Thai fi%S.
X Py A E BRI A T, SERRIRE 2800 AR, 253 2 SR 4T
RN G, WP Es LA 2I4E4E 4, 000 77 AW, W

(107 B FE R e Jm Pl =+ 2 4 R 2 L3748 L P Aot
http://www.amazingthailand.org.cn/Content/Index/shows/catid/92/id/84.html
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2015 s BEIFEEREA SHRRTIER

Number Jruauintiaadien 10 Suduusn (m.a.58)P Boily-ov)
668,073 China +120.62%
talaysia +65.78%
110,211 India [ +17.119%
103,601 Japan | +16.83%
100,372 Laos +2452%
89,584 Karea | +19.60%
79,264 Singapcre +27.83%
69,761 Vietriam | 435 30%
63,506 LS, | +21.239%
62,101 United Kingoom | 43 69%

B 2.1 201545 ARRERFEAZHL T HHEZK

FORERIR ik 5 1A H &

(—)  Hlzhnag 7 I0ER R EE5 FWRRS

PR R 2 (1 ik 2 K, 22 B 2 B B Lz B F s in o 1 e DUE 55 E
RIBEHE, Dy B R B R (A e gd i R B 1 PUEIRSS . W

K 2.2 ZR[E g 2 [ BrbLIz AL HE A 2R

= o - i,z 15:30
wufs] 5 4
aulas] o
o] & 4 e 11:45 ] & meanc PP ———
i I L] |i:55= iy A 1340
'- 14 ~la l. 12:'"5“ }-&--*'P!R ﬁ__g&_—
A 1z0s[en] A 1S4 e
nfis] 4k | o
Ty e 12:10 BNEI s % 1204 A e
ol s [ 1z:10 SN # =0 Ay #4585 —

1135 A% siE =% s

29 A sis 5 0

asER A — —— 12:20 [JEIN # =0 5% A 2E—

vl b 1 12:20 [ ein] a7 e BT MR, B i
nafas] v i 12:25 [ ¥ &
L --FT e 1230 [re-] 58 25—
e _LE 12:30 [is] & =0 A A
i S 12-35[ =] il 11 R
12:40 [AAS] & R S 5 Mot
1z-40 [T & 3C
12:40 [t # &

A 2.2
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2015 4 1 A2l 6 H, HEFXIIRERESE4ZHAN, N 26.96%.
I8 2015 F2E = FEREREEREATIIAFEER 1.84 BHAN, HKHN
50.82% . 2015 F&—4EhEFR LS 7.45 H AN, KN 61.79%, 2015 4F
S rh E i B E R T BAANE R B, S EE KRR A
K Z 0], WIS RS ARG £ . 7582 B FrpLg i e G 2] — MEBUT 2R
PR, XASRAT R BT R B . /& 2015 SRR, i HxA
B E =R S heos, 218 RIEADUE.

MWEF 2.2 W72 B 2 B BRI AT HE 23R . JFRILIAIE A DR
Pran, R R SR hrn. PERZIRE TP © L BAR RSR, N T 7
R EE, 2015 FHLIAIR AL ZIR M DGE RS -

Steps to Claim a Refund E#ERIZ IR

CUSTOMS OFFl_C'E == 4
(Entrance No.1) VAT REFUND FOR =
TOURISTS OFFICE

NO GUSTOMS STAMP = NO REFUND
I T

#_
B 2.3  HLZiBEi e

B 2.3 AR E 2 E PR b7 R B BRbR s . 1A IR 2 Dy v
TR MR RER AL Tk, J7 o i 1 BB 5

=. VBN & IOERS K EZ S

IRYEZEE 2015 4 9 A2 FE YA KR E, YU EDGE RS A 3t
A 12 4. AT 5 DANENZN =R, 2SN BB HE,
ik EANEE. BRI . 556 NN TR R AESHTH . XFHT
SR AR P G A SR AR

(1 ZERI S5 awm. anaviasTuneg 7 dumundausn, httpy//www thailand-china.com 2015 4E 8 H 6 5 o

17



PO, Xt R 24137 B i 2 B A B O

(—) T EIRE X DOE MRS K%K

ARUAEZ HERER P ERS, SN 18 N, iy 32 N EIREIE 50
B AET, X PSR X, A T4 AN KRR B 2R T
PRSI, RARHIFRES MR B EED 20%, WIAUCAE 6%H) AN SRR
MUEL BB SR, BRATATLEH, T ERE K2 B AT SE, IR
BOH BN GBI B, A R AN B BE R

K11 AXRPEFEFFEEKEFSEEIGERSHAESR

50 AL R
AH % 1] K

BEF | &F | — | DEF | RE
= 1 2 10 33 4
BRI TIEIKF

2% 4% | 20% | 66% 8%
W2 DS RS K E A 10 12 22 3 3
=3 20% | 24% | 44% | 6% 6%

£ TR POE RS AT EARE? 7 kT, HEEER 2090 AE
™ REFE” , H 4% ANNNIRTE, A 44 NFoR /R 2, i
AKRFE AFEHNEBEy 12%. FHHEEEE R, B EIREENGE IR
B DOEIRST 1, EAMERBFOVIRE S 15 Eh 2, 55 AE, 83 R A
AW SRR E O AT R R

(=) HL3HPUEMRS T BB L

T RINIZIE 5 RSP Uik S A 2 R AR ST 15 18, 28 [ g
ZEBHIAENIS AR DIREX 5 E 7M. BEERKERERZ PR, bl
Yy U5 AR AE R 7R R _ESEIn 1 PUEIRSS « kR i o [ 2 4 0 B i 5

% o
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#1.2 HIRHIADESR R RS R

EPSLINE 50 (rAESR
o mReE | & | AREHE | A5HE | FEASHE
MLz BB T R BT E
5 9 25 10 1
=H
10% 18% 50% 20% 2%
o R —f | AR A KDY
Mz PETE - ER T
4 6 28 9 3
TR
8% 12% 56% 18% 6%
BA A RUA )2
MLz IE T it ER
5 9 26 10
G
10% 18% 52% 20%
HIRRZ LR BHHR
P37 T IE T i A TE
3 4 15 28
PEHIR
6% 8% 30% 56%

L. M3 DB TR B

TERPB IR, Eh0t WL DUE RS TR MR B R 75 A R 3K — R
B0 AN AT S SUE I AR S E AR A, N B S
AR B EIN NS 22%, THIA TGRS & A BA A 28% M+
5, K2 e [ B 78 I e R A UL U B b R B A

I 7

2. LA PER SRR

X “HLpPUER R MR R SRR ? 7 X, A& SR,
IWATE R ETE NSO 8%, YOI 12%, TIAAKREHI 56%.
HREAIIIE R REBEA, SR RKDINT RN 18%A1 6%. MR HIAl,
KB 73 b B i 2 D LIz M DUE T s M B AN 2, A 85 1 /5 2 DA TR
A, HARHRE .
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3. HlsmiE R Bt

EEXT “HUIZDOET R BT R S A A7 B3R, A2 EE LR i

A I R E GO 10%, K2 80 B NN DUESR S M i TH A A,

RG]

ANE) 70%, AR T AR 2 F R 20%. WIRE A1, 40K
2 JOR A T EE R AL DOE TR R OB IE AR, sh=Z 0. B H

E‘J%%:‘){_i o

4. TR BE

FERIZ WL PUE IR S5 Fa 7 AR
HA 14% I NVONAFAE S S B 0% 7

(=) H3pPUERS MRS OLAE

=
SN

FEBSHIRIGR? X R,
86%1 N7 ) AN T

#£1.3  BRIGIUERELRESKAEL R
50 HIAE LR
FH% i iR
5% 2 — % /b B/b
SRR | R | RARE | e | B R
BUZEIDGET &2 Thr it 9 B 30 12 3
4% 6% 60% 24% 6%
1R —f& | AA® | A% | EErB
BUIZDUERS RS B% 1 7 11 27 4
2% 14% 22% 54% 8%
BEE | —f& | AAFE | FHE | EHAHE
B BUE RS AR B 12 14 20 4
BEEHEER 24% 28% 40% 8%
XTI IE RS A B WEE | R | AAEE | AEE | EEREE
IR R T L 26 13 0 0
2% 52% 26% 10% 10%
LW R 5
HIBIRE AR TBE A EIEN 5 31 19
62% 38%
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1. HUHDUET %

ST “HUIBDGET R EDARE” X — 8, 60%H) 52 Ui # AN K,
HRE A YO AR S AR AARAE” 1 A 30%, T A A bR HE IR bR
N HA 10%. MHFRTCUE H, MRG0 DOE I R DUE K& NS FRE.

2. MLZPUERSE RN E

15 “W3HPOER S I BRE E%” XA, AR A8 RS 1
30 8%FN 54%, INABEAKBEHIAL 22%, W RN—MHI & 14%, IO EUE 2
M 2%, HRIE MG A, SiF 84%MI8 VI & N ANLIZ BB HIDUE RS s 5L
BAE,

3. WLFHPLERS RHALE

EiRAY, BE KR 2 E RN AL DOE IR 55 s AL B X 25 5k
BT ERAEE AR, 35 b2 s NBU 40% A 8%, W NALE ik
AL BA KT ERINGS A b 24%F0 28%, SR, BB — A2 05 & NG IGE R
A B AR J7 (R

4. N PUER S AR RHEE

FEXTHLIZ DO AR S5 N T 55 2 T I, 52% A0 B8 A g5 A\ )
B 7, 29 ANFORIRBE R . X IRF N RABISE “ARHE” 1AL
h26% 5 ARG AN REBASE “AWE” M AEEAHE 7 Y 10%. S
K, — LA BRI E R DB RS N 51 IR 5538 2 T A

5. HL3A MRS b N 5 BB

RYEFE T E, HPOER S AN AAAEE TCNEIE RO 38%H A Sk
BARINENMEIRIEL, A 620 NV AER 2 HIE NEPER IR . A
I 97 2 P S R KI5 0L, JER LI DUE IR ST R I 2 3 N pHEHE. XMELE C
Z R EIRE HEA R EWHKHR. EREIPAERAERERE 788
WA W, WAL DGR R Ee A, BIZRE R LMK 7, B 1
P R SCRIEN A 51, BN 2 B E S ORI, IR RN N IR BAE
RHREHTT, TR AW, E SRR
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RE T M A B ) 6 8 26 1 o
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VBB GERS A R FHIF i —f AN RAEF
AR T 1 N 2 19 -
2% 24% 50% 20% 4%
VLB PEES M A R EH T iF —f& N RAEF
MRS B o : 1o 2 i :
4% 30% 48% 16% 2%

1. HLHPGE MR S5 N 5 I BC 2
FEEHET, YU DOERS N AR E T, 62%H Ay “al LLi
AT A CRZ AL W, AL R AR D e NN 28%
A 10%, MK RIATEAE 1, AEOR AR T EIRE A — LR AL
RS N LAl A 2 R 55 I RE 22, AR R AN IO R L B OB IR K.

2. B3 PGE MRS N RIS

AT 6260 N KBRS A 5 B RS M A TE ARt
SCCHET R ATEL 106, WA “RREFT SRR A
F ok 28 KRR FRIEE 2 L LR 55 A G 0 55 25 EE R R

22




3. HLIADLTE R 35 N\ 52 X 1F0 PR

BEXF “HUZTIEIR S N GBS Ao R &7 B, A 52 N A
M55 N 61 “HeR B mets 3 Bk ol iR, A 28% 0 NN IRSS N L BE %
“oEaRefOL” AL, 16%AI NN AT L R RAND T R RE, A 10%HA
WM POEIRSS N AR BE “ffk— &7 FL FREA 109 N “ARERR
7 HCE WA AR U I LD IR 55 N GO HR AT LA By r i e g R
e, I HIX SR 55 N\ AR R A i o il L e

4. N PUER S N RIIPGE K

£ “HLIBPGE RS N RESDGEACF Iy ? 7 XA AL, A 50%H) ANAY
W5 N BB KT “— i 5 26% A NAAIABATTDLTE KT “4f 7 B “ARHI”
TMAIRAE 24%H NN IRSS N R BIBGE K “ANGE” B “ARANGE” , FrEAHI I
TIRZ PR AL, 72 E 2 [ bRy Lzl I B0E I 55 N 53 DU RE A
5.

5. HLIAHPIE T WA RIARS R E

AR “HBPOEFMN GRS BRI ? 7 A, A 48%H ARl
MRS R AT, WO T B 30%, Ay “AREEFT KRN 4%,
A 16%HR AV AT SRS B & AL A 2% AN “IRAE” o N
SR ERE, DL DOE S N AR 55 5 R R, B R Uy X
PUESMN R AR SS R FE A ENTT Y. 75— 05, PRl B A DiE
SN SR ST B R A R, e 7 2
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HA

FE ZEITMS CEMEQRIGENABPE

F— BEMPE KT SWOT 43047

—  REBRMH T
(—) REBM TR & R

7% [ [E ] WL 3 s afe AL BN A s s R BIE BT % S B0 2030 T3 NIR, AL
WK 15.3%. 2014 4, ZRE [ N AL BRI ATPER) IR %15 2] 2300 5% 2400 A
K, R 15%2% 18%. BERETEA AW RFLE FikSEZ MR R, fi
Rk 2 AR E N ARV EREIIREITANE, RN RN IE ke, B
R AN KR Rk g, AR @M R S, 7R B IX B
LS AR SR R R, 2015 AF 7R B DX 3fe AL B AN T 2 i & 0 N BUPE L = i
HEER P = 35%,

(=) 2015 FREBRMA T AT ERF K

AT H 2014 4 Rl E A e Ss DL BE AR B0 5 Ak T
WEEM AN E. RESAEERIHMT AHAERERNERZ—, ©
FREE B T Z WM E U, R E 5 7R 8 E 5 8] P A A 2 250 RS A W
Whn. dbah, VERZREHUOWE A T R BRI s, KR T E R,
ET RGBT @ 1R TP, B BRI H R AF AT 5.
MATIE I K A R, IR 5] E M2 A TN SE S, X BEAN i 2 b T BBk it o
HMNF—AER, XA TG 2 EIMUT A A 3N E I A%,
3 17 HE 50 0 A5 2 ] R R R M IX A A, 3K 5 U R R B 4R TR =2 L3
A4 E WL S5 H At LA SRR B A A 2 Mk ) o RIAE 4

FRV LI, 2015 FARE BRI AT AT RS RREE K . TilTlafe Ak Bk
M A 2 HIA 2 B A K IR R HE IR A5 A0 28 — KNI R 2L R Z B2 1L 2, 922-
3,063 HN, [AILLIE 24-30%, FEESCRFR 2R BMLSS B HAGR(E IR % 2 &
SN EEERETR0) S Rt A

M Z=EZE, < #E: NP KRB, 20124 11 A 2 H.
2] BREZE S, << 2015 FRE N fi T B4k s8>, 2014-12-01,
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(=) FREMZALSXTH AEC B3R

MR EE (AEC) AR |, AR E R AT K.
PTEk, 22 T2 BRI ) AEC A2 B0 28 B A 2ol Dy v 2R B HIXC R,
R AT 2 S E AR AR B R AT AR . AR BT IL R I Bk R
XA E PR 22 E R R AR BT B 5T, 2 A R I S S B 4G
i HLZ& E R T 2 R A AR E L.

= REHE VIR AL K 5] 7R

(=) REARTIZE HA RN

2003 7, Z=FALEAMNIT A F (One-Two-Go, Thai AirAsia Al Nok Air) [
N, EREFT S ER AL, BRERT A A SRR\ K. BT
1) 35 5 e B IS 8 A, AR AT A F &8 RA B R . FEfhiot,
Thai AirAsia 15 HE 200-300 J7Z8k, Nok Airr ZEATTI LRI = Hth O it
1800 JiZ&#k. One-Two-Go BFA w) Z& EZR T M B R, HRZHMEN
AL T 5 H0IRA . 2004 FTFAR, ARBCANL T 2 Al EEMLE N IT AT RIS
ERAFFE NI, R RBOH 7 REEFREARGEANML. RN, XA
KA R ERW K RS E 2 [, FHRPET. HR4E R EBUF R
TIPSR, £ 5-10 4 AT Hi i A ml AR 17 BE .

(=) REMZE SRR M%)

REBERTAEN\KMT 20, 37T ARV, 2004 4, BIRZE T i
AFIF R @I, Z2E AT AR RRE TR B, X 5 REREDIE
KIEE K YR 2004 FFREIRFEABIEK T 19.95%, RIFIRAIEK
24.16%. 1-10 A 2% EHERYLI @ HigILs 22%, i [E 3 E bRy i f e
WG N 17%, AL 40 1435 70K B B M2 A 7 15 8

[1]aoanua Yoouaunn,  genanistiuzednasiananunianiie AE, 2014-4-5
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=, RUMNRELAFE CSHME AR SWOT o4t

x2.1
RN RN XERTAF
—. AEBHE S L REN FEMIA 1. KRERHEHE
2 N 2% 2. SRKHIE)E
2. NLEHE 3. BAEANJTITIE
3. B 4. BeAEMRSS =
4. Wk A DERR 5. IR
6. Z=[EZ AL
—. AEESE (D 1. MR&HR 1. KM E
2. SEEMNLTERSR
=. FMEHLIE (0) 1. B2 L ANGRAT AL ®HL,
2. NANFATAL ML il BN AL
2. BUN SCRFF IR 23 L
“oopen sky
policy)
3. BUr 24
9. AR (T) 1. Wodk. AR 3. EMAETHHEIE g
i 4. AERA AT
2. REBEEER 5. fHHE
KA T SWOT 447
—  AFRH S ;
KRR ¢ W E BRI, Soh B, SHUEEE. R

)i EEIALE

CRKI R AR AL T 2008 4E 12 B, MHRAENLEE RN 2004 4E 7

H 23 Ho ZAFRKHBAGE], FEBRAAREEFRE AR, RER R
NIBZETR SR BN (Siam Commercial Asset Co.,Ltd)  REH[H K&
JE J7) (Crown Property Bureau) %555, 24w (1) KALES & MZRMUARLIE K1 -

3. AR MR Rk BRI A7, BRI
R ER RS R R IR AR A SR T, WS AU AR IR S B,

BERHBEE.

CREAMNL - ARENES, RS A RARE AR Z ML,
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=, AEEH D ;

ML R RS AT LR RS R L L A
INHZ) 18—22 ). BT KALELELIH, FrPASE HBLA . 548 KA A
TEM R A(500 F5%k) D, T SEHT LA B4 10 e .

—.  ANEBHLE 0)
LANGATAERAL © 2014 4 12 HAW A ZREES TR RE, Sk
TAK 82.2 %, [FIELHEK 14. 50%,
2. RO ARMEEE I AT IR 28 R B RISt e, LR s e .
Ko A ZWFAILENEIEESE . XAMEHEMEEMN 820 Rk,
VT 22 18] 75 22 4E 2015 4E 3 B 18-23 5.

= MBS (T)
MIAE S @ 2014 3] 2015 FHFF EH—ZHLEA, AlEeikA b
Jie 25 %t e Al KHLA LA .

ML AF SWOT 5347
—. AEMHE S
L AL S “BIEANNERRE &, 3L “BRfh” MIEE BERAN N RS
RN . RUAE PSR S LR IE . HREMREAER
B RIS IR SS, St 2 IS, B “You pay what you use”  (#RSZATHRFT
M <o TWPBEO) TAERITRGER SR TE. A, mMREWIMHE L
ALk it 48 %, WIEENS5E.
2. NUERAHE © Mg, I AERIT R,
3.EAKR: (AR E 4 N 2R N A2 (5 AR ORI R4 .

—. AEEH (D

MRSAR © IR SR RBUE AR R 77 EEARNURS RS, £k
ZRMMRETE, DMEBRENE ARG . B T IRSA R, He AR By w2
A% CR MR T, AR, |4 Bt J34h, 2 A i 4l B I 55 1
R o

*YoY(Year-on-year percentage), 1R (ﬁ»ﬂ R L E R 2 D
RIS AT aplanunnsaiviesianfeusuanau 12557, 2014-12
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= HMEHLE (0

MRS 2 WA 1) AT RS 2R 004 B N S AR R i o, B B R 2R EE
WL, &3, THIEES, MEAMOS LA S WYL Fondk. R EEsE,
XAMEHNAE RN T 9 9 TR
= MBI (T

1 BT, TIHERM ML A S A a0 5 B 5 M B0, T ndi B 2 M A
O RFERM, FEAEKS TSNS FEERENEZ RPN

g H

2. ZR M AL 2 B B BR G A A 2 R B A& 2 A8 2, T ELO T4l B IR 5%, 3

AT AT AT, A AT ESRAT— T

FRIRZR AN X 0 2 3 AT S 2 W) 4 A P 5 AR B, (R A
i # R T . WS AR KT H0E 209 JIZRER, = i JE IR 2 R A B AR
MR T o R ZRBRICRIZAERT LA I AR AR o 176 5 0 25 A ] (1)
THUA 431, 28 JiBk. WS B GURRE J5 R A2 A2 IR RS B R T )
LA Sh ER ML o TR ZR LA AT 2 o wil A o BEAI 5 1) Il . e R Ji R 2 A %
PR AT GInAn = A 7 E T RKIEMERN AT AR o B 7 IX 5 jn)#,
XA 2 = #1540 0 B DR 2 B R I 14 5 2 Rk ek 2, A o % L s
Wil hR E, LGRS TRk PG AL 28 28w IR [ 8, Lk — i 2 6o AL "KL R
Z A,
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BV RENGREMNHEARNERE

WAL A E 2001 4F 12 A 8 HEOL T LR IET, HAGEKEmE N TS
RVEILE K, W Wi KRR T A n . WPH = DR iRt E
5L gifin s A n], AMUEN EEEBORERMZR], M H B T4t
—F “REfRER. AMSZEE” MRS . &3k 9 RS gL
MM 7S A w] LT B S P (kR PEI) A s (GRE) A ],
WA A (BRJE) AR LA S KB A (AirAsia X) 4 KRS Ad]; 12 Kt
ladith (FFRES . WE. HE . MR, 8. IFE. . A, TRE. MEE.
WK EEE); #id 79 M AR 161 KE N K EFRIZ: )R A
WaMaEa 7Sk, e, RE. gE. HA, BE. &, ®{]. 3
fehidb, SR, BiE. ROZE. BRSO FEEE. M. Bmdk. BEER &
nbr. GRBA. BREE. SRUN. EiPaE )y R EANEE . B WHER R 2010 FK,
DB IR IS — AW ML 5 M VP 4R BE T L7 2 ) TR 2t L dgt
RERATT 2 A T Skytrax BEE-BAEM 2009 £E-2015 A1 “H FLAT 56 IR B A
20T fE 2014 SRR,

EERWENIHH S MM AR KB ERE T RS . 5% BERZELMIT
A SN2 P IR S5 R H AR AR A R A B AL A w2 A F S TR
B AT, A ] BA 2 [ 4 E & T A E R R, ANE R T
K&y, AL BB IR 2 R 7 LS . T AN B KA V2 1INTEE, Bt
TEAF 20 B B, #RAE MR A 15 3% 9%, im0 EL 20 th LR B . X T4 B 2% bl e
WA T E R . RENEMALE (FRiE: lnouesiey, JEiE: Thai AirAsia,
fIFR “RENEAL” « “RWM” D), WOLT 2003 4 12 H, FHTF 2004 £ 2 H
ET,  HH Sk AR A A 25 A w2 5 4 D N i ia A PR | & B8O,
TFEA B 2/ ME E e R i E A & E BT . 22 WAL AR R 5
NE TR, & ME—TEZAL) [ i 38 ] Py R [ s A 22 ARG R A A 2 A
ZJET 2012 4 10 A 1 BT £ 248 Erylg. Wi 2003 4 11 A JFiE
T ERREE BRAYE, RS T XY A E .

[1] EIRAT . A B AR i AY A 7], httpy/travelsina.com.cn/news/2011-05-30/1507157207.shtml
[2] SE AT ZS A ] : Airasia , INVESTOR RELATIONS, http://www.airasia.com/my/en/about-us/investor-relations-main.page
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N BBk BRI R A R E B, ZERAL. 2004 4E 1 H,
T 5 2 P AR B Ak, 7ERE R BRI ASE M, RO T s
. PRI S 0Ny, TR AN, MG 1% AA A

B, SEAEIAES AP EHL, 2004 46 1 A 13 HEIFEE T 22 I i
B %, R NET BRI RIS SRR K, 2B T 2%
R E, A E .

OPERATING PROFIT
+245% yoy

+20% yov

MYR MYR MYR

MYR
(55.90)
mil

MYR

273.43
mil

133.98 (109.86)

mil mil

(12.25)

mil

MALAYSIA  THAILAND INDONESIA PHILIPPINES INDIA

B3.1 FEMEREWFE
2015 AIRASIA BERHAD

RENVALS i m R Ee 7y, R8s R m i Eey . EURtbigK 20%,
eV R E K 245%, $RE ETE 277% .. BUESIEAIK RM37.1mil. T
BEAE TAA G =M EOG KA S fE, FENMEREE T TRERAE. FEE
SR EW RS SRR R TR

[(NEEER: RETMIRE AT, htp:/baike.baidu.com/link?url=YJUqGT7-
tyqHOVLYbLOX41XHZzDbCTZkeFaR5pgSOW6E 1EM62n3TMUTo515nXKeQhZcu7OFWek0OPmeg7gZSOYK
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Thailand

2™ Quarter 2015 Operating Statistics

Thai AirAsia

APR - JUNE 2015

2015 2014 Change
Passenger Ca rried® 3.539.856 2. 806, 804 26%
Capacity” 4 445 820 3.611.880 23%
Load Factor (%6)* 80 78 +2 ppts
ASK (mil)* 4. 410 3.667 20%
RPK (mil)* 3.574 2. 855 25%
Mumber of st.agle-ss 24 699 20,066 23%
Average stage length (k) 992 1.015 -2%
Size of fleet at month end” 43 37 (5]

B 3.2 FIPMMFE 2015 F58 2 TR

FRIRIE : Preliminary Operating Statistics For the 2nd Quarter of the Financial Year Ended 2015

7E 2015 4F, ZTEWIMATE AT C “TAA” ) 4ksE kAT T 80% HIFEA AT %, [
EEi K 2 ANE . FeRE 354 Ji, ALK 26%, ARG RIE N 23% .
TAABEIN T 6 B2 KM, iR R AR TR I 43 Z2 KA.
BAZRE: 24 - R, HFWNIIE &R 248 - 55,

TAA AR 1 — Mg

K 3.3 FLEMBEREIES
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H A 2 E BRI RS A 4 MENUES, 205002 E BT HEHE AR
& BEMENATESIEIE. EAMPHENE G . ArAsia Xo

MEF 3.3 HEZ], 1-3 SRS FMENUHE G & A DUER IR, (HRF
TU{ENLHE & 10 AirAsia X WA PUERR . AirAsia X X FRAZ TS X, A2
2014 FENITEZR E T 282 P EE, Wit X sl 28 WiEsE S
HATT SN LT R . TP X AN L 52 2 B 2 0, 1 HL7E A [ i 2
WAR 4, M ER A BRI 4 R %, 1 2 R R R Sk 2 B
SR WP X € E HARBHE HEREE, Ul EHF UCNEREIENE &
FEAZAS INPAEFR IR

Tdsansay
r:q‘ior!_uaﬁsﬂs::aaciq:‘\haﬂﬁﬂu
1uAua A HIU AgauGiasa

MR uANs Ty
MU enieasidaay

BhH 3.4

BF 3. 4 XA RS v B 2 B L B S UHENUE &, (EAT
B DUBIRR . WAL R RT AR “ e I TR N KL, TR
i A m TAENREDEEHTENES” o BT WIRREEEK, EiXH
BT, REBCRHERIAR S HAbZ NG AE. %, e RMEIA
A B RICR T, BB S B — MR, X 3 BRI A
MEA PR IR T ELSR U AR XA s BN B B N DR, RO 2
NEXMG I —FCR, P ERE A ATREATE XM UE, EREW B L.

AT AT DU iR B W ORGSO L, TR SR G B
FEL” o XA IR BRI R OR VAT eI A L, (IR R
DA RN ERE R, PEE R RBMEREENR,
Mgz e ORI 7R, R ROZIRAE P SCU I, Ak K i R I 7
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—. WEIE S DUERS A RBRIAES T S50

(—) REHENZ RSN REARFLR

AU TENS JiE 2 [ Bl 28 ALY 50 AL Ehze 7 e ss N dtAT 1 iR G iR A
LA BT izt N 3 DB IR S5 I O . IR EER BT 3 MR oY, 35— M0 RS A B
Bl 28 AR A R DOE AR AR B4R 26 =80 2 LI 8 T DUE IR 55 (1
(LR

R2.2 FRIUMEAFMEZRARELRRER

PMPAEKEFR HE | 8ot
1. %EE5
B 5 10.0
Ltk 45 90. 0
JS¥ 1| 50 100. 0
2. BHEH
LR}
AE 50 100. 0
i & ULk
JS¥i] 50 100. 0
3. BRFIIERETIMNENIZDUERS T/E
SR 1 2.0
LR 49 98.0
JS¥ 1| 50 100. 0
4. BRI TIEZLR
1 4F 18 36.0
2-3 4E 25 50. 0
4D L 7 14.0
JS¥ 1| 50 100. 0
5. BUEF] T 2K
=2 u 20 40.0
LELLR 23 46. 0
1-2 4F 4 8.0
3-4 4F 2 4.0
5-6 4F 1 2.0
J<¥i1] 50 100. 0
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MAEXFNR ¥E Bk

6. EHICHIKF, &I HSK S8 g :
HSK1 1 2.0
HSK5 1 2.0
B’HSINHE 48 98.0
gA 50 100. 0

7. BIARTREGRER 7 H R DETRE
Wy 28 56. 0
¥ 22 44.0
54 0.0 0.0
5 0.0 0.0
gA 50 100. 0

8. W ANIBHTEDUE IS5 75 T A5 an i ?
—f 1 2.0
NG 7 14.0
= 5 10.0
RZE 37 74.0
BA 50 100. 0

9. HUZXHIE MRS N B RIS 2772
HIEZ 50 100. 0
WIRZ 0 0.0
BA 50 100. 0
10. AR MUBERIRETES KRR ?

1-2 K 3 3.0
3-4 K 5 5.0
5-6 K 1 1.0
7T RULE 41 82.0
HA 50 100. 0

R 2 FE L7, R 2 7B E 7 IR ST N S DUE IR S5 ek 5

HRF RS HEVIM R BRWARS N ARG RS BOLERE.

FERERER, BRIE DO IR S5 i
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FEXTHRSS N GRS AR, B8 BN X POE N I B 2 B A
g, e RAEES ERA I DUE AT B N0, DUE RS N AR B KF
A, WIRAEDUE RS T AN . HR, ARISRZRIINLE], Pl ks e B
XPGE RS A B, FEUR SIS DGE RS K — B TBAUKY, £
7 THITE A A i s ) 7 2

(2 REMEAFHEIEF RE N RELRFR T

1. BRE

AW 50 fr. Hedr, BYE 5 N, @it 45 N A& RS HE R
PR E RIS N R RARE, B& T —EMHAE KT Ao DERS AR
[ TAE R ZHOZ LI, B 49 N\, 5 98%, MaRIRMAEAE 1A, & 2% BREL
IR, AHIXANBE U BRX Le IR 55 N G2 DUR KT IE B 1 8BUF K

2. HRIIEER

MR B E R RIIE, RTHEIR RS N AR R TE “2 2 3 47
A 25 N, 15 50% M CARE—FELUTH, A 18 A, HE AP 36% TAEE “4
FULE” A TN b 14% SARTTDCR B, RIHLEIE RS N R TAES
I EA RN, EERIE R = R SR, AR

3. B RIBKF

FEX WA 2 2 A mI D 7 IR 5 N R A R, 2838 R — N EBOR
(R Ie) A, TR X e b B N SRR BRI — AR DUE T, UG A ST [R]
KL, KB Mss N REFRDUELE “—FLUR” , F 23 N, & 46%. %I P0E
M T E2E” FMRA 4N, U 8% HPUEHT “3E4F” KA 2 A,
i 4%. FEADPOEA “5 & 6 F7 A 1N, & 2%, TIRANK A it 30,
A 20 N, b 40%. MIAEHRTAL, RS AL HLEN R G SOKE AN R
JEAR Xy TAER) . XM AHERRMR, A 90% 4 U Hh [l 25\ 9 iR 2 L
DR B RIS ARE T

IS KT B R B — A U RO B B AR 2 HSK (BUIR 7K 54D
st EERAET, ZRZHANREASIE HK Fik, H 48 A, 5 98%.
HAE 2 At HsK ik, —MNEBSINT HSKL 905K, H— 2SI T HSK5
B, AN 2% FBEE R, B S EIOER R G
A NBIFSCAKEIE R BAR), A HSK iR Gk A . B8, 2L R A
SRS E, BERRMK, EMOERS EEES BN, AR A ERR T
)R, AR AN BB TE A [ 0 5 TR 1A

35



4. HRDGEF AT

£ 50 R R G, EEXT RN TR LRI T R R POERRE” . A 56%
(4 R A N 7 LR S T T T I EERE, 1B 44%(1 4 R A AN 75 R S I
EIRE ST, MXTFEEMS 5, WA ANk XU AENLIS B 0E AR %% 7 THWE
A5 B E L

EERTOEME RS OL, A 37 NN E CRIPGEME K “IRZE” | & 74%.
A 14N IADOEM K “ALF” , &fF 10%8 NNADGEME B “27
RA 20N, B 1 NI E CHRIPOEERAKE “—K” « A ANANE CBGE
KT “4F” © “BiF7 5 “IRig”

FAh, BRI DOE RS N SRR YIER I 47707 7 AR A
100% K& BIES M, e A CmBOERF. Hed 41 A, & 82% R
HINATRE “7 RULE” MPGEEIIRE, 1 NMAARE “5-6 K7 Wil &
1%, 5 NANATRE “3-4 R” MPGER, & 5% 3 NARTFE “1-2 R”7 1)
B, b 3% XMW BEIANIAEDOE RS E LTI, WHHEEEARSKKDOE RS
N G AIPGE R I 7 T A AR bL e 22, Bl DA 4 H B o i 25 1 25 1 25

= AXRNEEMANRERE

(—) BETAEFLCE AR *®2.3

DA -E2 % — M 4 R

6 39 3 0 2
I (A)

12% 78% 6% 0% 4%
X 4 3 23 2 18
LAON

8% 6% 46% 4% 36%
‘ 0 0 2 6 42
B (N)

0% 0% 4% 12% 84%
— 0 0 4 3 43
5 N)

0% 0% 8% 6% 86%
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I SOE W U S 5 TH A S A RN, 50 1 ER I HbENE RS N LA
WrHEA F, A6 N, & 12% UNTAREMRZ; A 39 N, & 78%, AT
VR o IX U0 T 5 THD A2 Hh 28 AR 25 N 3 T A R Bl 2 190

2. LRI TT T

EERast “ui” MR, B 23 N, & 46% AN <7 5 a4
AF3 N, 7 8%F 6%, I RMEH “IREZ” F1 “27 o BRRULE 60%H 8%k
N BB E A A B0, U “ARAD 7 SRR 5 36%.

3. BRI

EREHEFRZHON “RAD7 fEH, 584% H42 N RAE2AN, &
4%, WAL “—K” .

4. B THE

MBI —FE, KREHNNA “RD7 MH, & 86%, Lufilm T iy
. BLEH “5 7 XS EI R RN GRS, 7 TR s/ 3.

(=) BERBIGERR ERBR: *z2.4
PLEHRE 1R IF b8 o WAL | Al | REME
0 1 3 7 39
iVANON)
0% 2% 6% 14% 78%
‘ 0 0 2 8 40
215 (N)
0% 0% 4% 16% 80%
- 0 0 1 7 42
B2 (A)
0% 0% 2% 14% 84%
. 0 0 1 4 45
B5 (N)
0% 0% 2% 8% 90%

FE 1RGN A0S ARk 55 N G318 SR DU RE i ) 7]
RK o FENT i3S [ DY T e 7 10 R 70 N 5 K #ANIE
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1. Uy Bk

EEXS “UFJr” (DGESERE, A 39 A, h T8%, UK AR A 14%
I NIH “HEEE A BRIAA AL, A 260 A« LE
B A R TR

2. SiEHRE

BEXE 27 MOBLEREAE, A 40 A, LN 80% N IR A 16%
AU “HLERE A AN “ERTLL” L O “IREF 5 < HEE
1%

3. P AE

EIXt BB BOBLIEBLAE, 42 A, 5 SAKIOA, WO “REDET A 14%
(NS “HLEEAE A 2% NN CERTEL” A “MRIF” 55 Lbky
b %,

4. BEHHE

EEXE 547 HOBLERLAE, A 9OMIBEE A “IIRAE” A 8% AL
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UNIT : BAHT
Consolidated financial statements

Domestic International Total
services services
Statement of profit or loss and other
comprehensive income for the three-month
period ended June 30, 20014
Revenues ﬁ'?_“
Passenger revenues  SrEALA 2,546,409 837 60,811,082 2607230919
Service revenues BB WA 180,465, 354 11,032,517 191,497,871
Other income Had A
Interest income F B A 31,748,397 - 31,748,397
Total Revenues B A, 2758 623 588 71,843 599 2 B30 467,187
UNIT : BAHT
Consolidated financial statements
Domestic International Total
services SErvices
Statement of profit or loss and other
comprehensive income for the three-month
period ended June 30, 2018
Revenues N
e 2 3071522 2999, 3
IT.Lﬁ:ng:f fevenues E2-1.0.% 688,463,110 10,715,223 599,183,333
Service revenucs " 235,016,798 15476M4 258564 472
Oiher income
Interest income HA A 13,142,803 . 13,142,803
Others Bl 81,413,102 4,030,657 85,443,759
Total Revenues  BIA, 3,018,040,813 338,293,554 3,356,314,367

K 3.6 KEE4E 2014 F1 2015 4E55 2 =&
5'%‘1)?:: NOK AIR FINANCIAL INFORMATION BY SEGMENT

KIZE 2. 8 UiBH 1 2014 F1 2015 4F58 2 ZEE N K IA 51500, 2014 58 2 2
FEUE s SRR 2, 607, 220, 919 ZBk. Horb, ERIREIRAN 2, 546, 409, 837 %
Bk, B AR 60,811,082 ZEk. TfE 2015 E5 2 FHEIFEBILNA
2,999, 183,333 k. H, ENIREIRAN 2,688,468, 110 &8k, EHMRE L
ANHH 310, 715, 223 Zebke MBA B RS S GG AT LA 2, 2015 4F E MR
WA EEIG KA K. A Ak, fE 2015 4R, K& W ANEHAD 5 S 158 1L
N, WNFH 4, 030, 657 Z8kk. f§13 2015 4E45 2 ZRRFH MU KRG, A%
N 3, 356, 334, 367 Zhk. CEAFIMIMBURAR, FEFEKZE 2015 4 €2
A FEAMEATIE R R B, W51 T AN SME i e K S A R BB

a3



= WEER P IOERS N RELAES T S0

AR YT FENS JoR 2 [ Bl K AT 50 A7 Eh e 7 AR Ss N #EAT T 1A
P, VLT CSATEHUI 8 s N G DOE RS (s . AR ERILE 3
NIy B REARTIRL, BB T R A R DGR R R, B =
Iy RAERLIZ DL IR 55 B L o

(—) KEFEAAMENE RS AR DANEREN

*2.6
PMAEKFR HE | Agk
1. %HR]
Tk 4 8.0
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fiil -+ & DA E 0 0
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FHEHR 0 0
LR 50 100. 0
syl 50 100. 0
4. BRHITELE
1 4F 42 84.0
2-3 4 8 16. 0
4 DL 0 0
syl 50 100. 0
5. WES T ZKEH
Bt 40 80. 0
1AERLR 7 14.0
1-2 4F 0 0
3-4 4 3 6.0
5-6 4F 0 0
syl 50 100. 0
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AN AL DU 25 T g Bl sk = R R ST, I AREI 2T & . Ji5h
MR TR E T AEH DL A R DUE I 55 & Bk Z AR AE AT DGE RS o

BT PR EI A R DGE AR 55 LBt

AT LA R AR I, SEG AR AL O 1 AU T R I E A AR
e AFBIA T 584 . o E L JUE KRS, CaoNRENTE T
BB o ST BN DR AR 55 5 th B 28 [ 4% A 2 8w 4 B
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X PR AR R E AT

—. HBEHE
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3. TEBMLI TR (Boarding Gate Service)

. NIRERME
Lo TR NS R 5% 55 T & e LR 55
(Arrival and Transit/Transfer Operation)
2. KRYIHBAIARSS (Lost and Found Service)™

[1]2014 4%E, Bangkok K ChonlavitSutanyarat TR T (i HEIARSSY .
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