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ANALYSIS SERVICE OF CHINESE LANGUAGE IN K-BANK

ROSARIN NGAMSURIYAPHONG 566033
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: LI YAN FENG, Ph.D.

ABSTRACT

The Kasikorn Bank is a top financial institution in Thailand, his fame are well known
and highly accepted in the worldwide. He has been a famous, secure and reliable
specialist, operating an effective performance and building customers' satisfactions over
years. With his vision, he has expanded the branches around the world to enhance
the connection efficiency - China is a constantly growth country: to maximize supporting
and facilitating all the transactions, focusing on supplying financial solutions towards SME,
customers, above all, the key factor is "Language".

This thesis aims to study the problems and the effects of Chinese communication
in the bank's transactions including the providing the useful information to the Thai
and the Chinese investors: to conduct qualitative and quantitative survey, and analyze
the outcomes to accomplish the goal.

The researcher identified the significant of Chinese communication service to
customers covering the area of counter service, website, call center, etc. as well
as gave the suggestion and improved the service in order to maximize the bank's
efficiency by distributing questionnaires to gain The Chinese customers' opinions and
satisfactions.The researcher hopes that the results will create the appropriate direction

for future development.

Keywords: Kasikorn Bank, Chinese Business, China Branch Operation, Chinese service
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