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RESEARCH OF MANDARIN SERVICES OF WELLNESS TOURISM IN THAILAND
: A CASE STUDY OF ANATARA RIVERSIDE BANGKOK RESORT&SPA

SPANROONG PATTARAKITTIJAROCEN 576104
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: Fan Jun, Ph.D.

ABSTRACT

Nowadays market in the tourism industry of Thailand has been growing steadily.
Which is evident from the number of tourists comes into Thailand. The highest number
of tourists is Chinese. This is a particularly attractive target group. Currently, one of the
creative tourism that has been very popular is wellness tourism. The researcher of this
study will focus on the spa industry. By Anantara Riverside Bangkok Resort & Spa as a
case study of Mandarin services from Anantara’s employees.

In this study, the researchers interviewed manager training on the importance of
providing Mandarin services, training Mandarin and how to use marketing tools to reach
Chinese customers. In addition, the researchers used questionnaires to collect data from
a sample of 50 Anantara’s employees. The content is divided into five parts.
1. Overview of the respondents. 2. Information on serving international clients.
3. Information about the Mandarin service. 4. Anantara’s employee attitudes towards
Mandarin. 5. Comment on training Mandarin. The Results are as follows:

The survey of 50 Anantara’s employees, found that 42% of employees have
Mandarin skills. But the level of each skill is in the lowest level. 90% of employees have
problems of Mandarin communication. And employees thought that listening and
speaking skills are more important to learning Mandarin on higher levels of reading and
writing skills. And if there is training Mandarin class employees are required to attend.

The researcher has proposed guidelines for the training of Chinese language and
culture. As well as recommended for wellness tourism organization on the advantages

of Mandarin services, to improve their competitiveness for wellness tourism.

Keywords: Mandarin Services, Wellness Tourism, Resort and Spa, Tourism
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