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A RESEARCH STUDY OF OPERATION IN CHINESE LANGUAGE SERVICES
IN ICBC OF THAILAND

ORRUTHAI BURANASAKSRI 566029
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: XIE KUN, Ph.D.

ABSTRACT

ICBC (Thai) Limited Company is one of the subsidiaries of ICBC China Group in
China. Since it has been established and steadily operated for many years, ICBC (Thai)
Limited Company has many achievements and internationally recognized as a robust
bridee between commercial in Thailand and commercial in China. One of the
important factors that affects the quality of services and the customer’s satisfaction
and bring the company to success is language. Because language is the main factor
used in the communication and performing transactions between the customers and
the bank.

In this article, we study the impact and the problem of Chinese language in
ICBC of China (Thai) in Thailand. The study aspect includes business development,
market competition, and business opportunity in Thailand. Then we compare the
operation among ICBC in the Thai and other banks in the local market. The methods
used in the comparison are analysis and research by using all the aspects with the
company problem in operating transaction.

The research study at ICBC (Thai) at the Emporium branch is the analysis of
the operating and the Chinese language service situations in the bank. We first
distribute the questionnaire to the employees. Then the result shows that there are
problems in Chinese language communication, the employees’ Chinese language
skill, Chinese language training, the bank services, and the bank product. As the
existing approach does not meet the customer requirements, we proposed a list of
suggestions, which will be beneficial and useful experience to the operation and

services of the bank.

Keywords: ICBC (Thai), Chinese Business, local operation, Chinese Services
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B R E LR, RA LR AT EMNRE ) HE — K L, A
Fh AR AR AT S

2010 %1 A

¥ E TR AAT DR G LA MR SHURYE D k05 B 5] R IEM AR L,

AR TAR L RHI, XL LMA Industrial and Commercial Bank
of China (Malaysia)Berhad., F¢94 A 18 H, &k & Lt &I E
AE) LGk A B LAATIERE,

2010 %1 A

I B RAT AN XIS e G KR RARAT 8, TATHH s KRR
T 70% KAT RSN E8 R RIF7 A28, mEXRRRITEXL
AT EIHRAT (oK) AR,

2010 4 A

P E LR AATE 200 7 Kol ACL 4R AT 97. 24% B9 READ .
2011 5 3 F 25 RGBT 24P A RAL, ML RS TR AT
IR4AT (RE) RAEIRLBE A 97.7%, HAKEBEIERFET,

2011 1 A

IR RATECRPITIERT AL, HH & @RITLFRER,
IR AT BT AT B RST. HIEE ST E XTI L,

2012 %5 A

FRRMEHBE TN AR ZRITEELS, IRBEVIPTRITEE
B,




W i &

2013 %9 A P EIBRTEOEHA RN EZKT T HEISIE L,

2014 410 fA o)L F B IRATKRAREEFT, BRI T
% B R R BB TR R FBUR ARG 0 25, YEIRAR/TH T AL
—RoAT, HT AT SRR, LR RS P RRK. mEE
@) 4 Ak A W] F Ao G R S AR AT

SEPH: Xiaomzhagn, “HE TiF4R4T” [onlinel, C http://www. baidu. com), 2015/6/12.

I TRRATAERA . i NS5l Wa R g e s . e
ENIEAN AT SETT I, AWIEE SRl g, IR, £ 2014 K,
i [ TR ERAT I BIANN G DA B i 7 ARk 41 ANEZAHIX, 5L E] 338
K, & HATEER S ) A B AL o I 2 i R AR bR AR AT 1R A
K2 20 NARMEZ, BT B, 35, A, WL 5. AT ER ARSI
2. MENEBRMZ I EEANTE, AMEAREAT BB 1800 5, A XS HE B AT
Ao 95% L B EAMMIX . Hil, LHIRTCLeErS “—i—m%” "
Al T Tl R X3 v JE B ISR N A I 8 AT Ry, ARG 1T DNEFIA
70 2N, ek SRMEEREAE R “ B A Xk,

LR, NTHER ST ZIHMRENTER, G2 EKSE T EHE RS
DI ST T BRI X i 3 B 5 e A oy I, DRIk, o B R AR AT RF A
SRIK 7 SRAZ Sy e b I D RES S AR RO R8T, 25 0 e AU LR RAT i 2 AL 5
A ARG, $RTHE P RIS ROR , RIS AR 20 by Bk 55, 1 ANt
JURE SRR R I T 2R RE B . 2015 AR AR 2000 SERHEATRE,
B TRIERAT LS = JE AR AE 2000 58507, H TR ARAT & Hh B B HUA
R ERAT R A AHE TR .

BT FEIERITAARESS

M IO934EFEHT DA ST T 35— SBEAM AT DIk, TRI4RAT — ELRUAAT B
[EI28 RN e % T B e O BT . B VR IR I 7 R

* —ifff— (The Belt and Road Initiative; ¥ One Belt And One Road) /& “#2442 M5 Ml “21 i 2ifg

22 g B AR, 2013 459 AN 10 A e B 5K STIESF iR i L g e a7 Al
“21 i a2 G B (MRS A AR

M Huangzhimin: 2015 i {7 4Bkl 2000 #2HE4T 15 4 % [online]

http://www.askci.com/data/2015/05/08/1283n75b.shtml,2015 £ 5 H 8 H.
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JE A T 1005 73 ALK, 3 1tk 5 BRAT I AR ARAT Ik 55 9F
SR HATIRS R &R . MAENM & B B ke b, TRiMAT SRR —
WAL SN, B R RBEFF Y k2 %, Feal Sl /e A s, BRYNSEHT
— RINMTEARIBIE, TRRATIEEINES SE AR EA5 RTS8 B A
Hahn, AL 2 R 5K .

Hh ] TR AR AT E I [ B B AR T 3 ) 9 A A S L TR AR R TR
M, 20044E5 A2 H A IE X4 LE & @ aRAT o LA BHRAT, JIFE AN
HEELARAT o YR TARE IR 77 N993MZHE T, % B HE A F A AT
FAZEFE6LL. 20106F4H21H, THREBTEM, ZATCELTHANERE ACL HRIT°K
A BRA A B BB ZEAWIE, JFT 3 H s M5 e Hl. ERIEZRE ACL
BATZ )G LHARAT AT T HABRY sk, 2011417, TRBRITS5RIEE
ITERE B AT, M7 C k3 E AR WARAT A L2285y is b i, T ARAT R 1) 2R
WARAT AT 1. M TTIRR i, Wl 36 B 25 T ARAT 80% I I AL, 2R W ARAT 7
FIR20% AL . 2 58 a, LRIHRATH 0 97 36 B R AR T B s s 2.

HE TRBRITHEANRETNSEL G, TRRIT (R el TREE
#HER, FEELHE19%017, KPR ESRHEASK, HRMpITHEFREL., &
Bry fLA. B E. SN FERT .. RITARNEENAT . NN
BPRMAAFEAI. 8558, RamE. IEHRLEELE LS. L, TR
7 (FRE) BAFLESIEE (BE Wrad. LRSIy —HEELEET
Y, MABRZIAINETTEEH kR, SRk FI R 1 #3510 o B Al A i )
BN Z, 5 EAKK SRS &R DER, TRRIT (RED W
KT EERLEHE.

4, THEBRT (RED DA ANRMIC L. WEMFIGR. BiE/ R
B, RO BEAMITER. B RS E A E N R T AR S
Ao HFH2015M44F, THERIT (RED BN/ ANRTIEEAT, B ART
FE 7 [ AZR B 1 X1 5 B A R R AR AR A 2R

" ACL HRAT /2R [ ACL HRAT KAEBRA A (FAR ACL 447).
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FE PEIERITEARETZNIE, TF
MELTHEE

F—1 FEIERITHEARETHNHEMGR

AR, o BRI E A2 AR B AT Ok — BRI R R Rk, FER

it B By RIS RN RIS, 138 BB 0 A b iRl %, TRRAT — HE
MZRE T Yy, M REE I — 28 A B ST P A KT A KA~

}

RIX I G AR S5 S IR AN SE, PR Z M E TGRSR TH KRS, W
NLRERAT (RED WAKRRERME T M2 E. mEZE 2009 4FZ E I EGH
s ACL HRATHRKN AR . X LRTRAT SRE RN RS G E GG T %4,
ZZE ACL RATIKIE LRIRAT R R BRI TR, 80T HREKE A K
MR E 2 50 K S A iy < b S, [R) IR 0 09 28 [ A AE o [ B8 A -4
B, SEEABRIRSS ML A EEE . HAh, B2 EO6 R A E iR
W2, S5HEMKMESERSFREDER, 4 ILHRIT (RED WkT+E
ORISR

THBATHIEZRE ACL HATHERE, FAE20074FE, TATHRIJem 2 E &
KT RATIIN ACL 19. %A, F[r) e B A BRI ACL [1)30. 6% AL,
AR IR TR49. 9% CAE IR AR . 200949 H 29 H, TRIEAT 5 RE BB/ HUT
BT RACESZ I, 2B AE AT IO B ik 2151%80 DL E 1) S6 4 T 8 K47
R ACL £14719. 26%H9 By . 20104E3H9H, TLRIARATX ACL 4RAT A %R
Ko BIEBWEY), 4H 16 HZ L4 AT R E ACL AR HEIZRITS
97. 2% L RAT . 4H21H, TRHATE ACL RATER M AR T 5% 4
ZH, IR ACL 4RAT. 11A3H, HE TrHAT 7622 E 1 #8487 IR UL,
AT AR E B ACL ARATIERE o E T AT (RBED Birfa
BRAF (LUFfRIFR TARRED, EXR#ARET.

Je K f A [ TR ARAT TSI ACL BRAT N TRARAT (RED BMERA
. fF 2011 4 10 H ACL 4R47H) Leasing Sinn Asia Company Limited (ACL)
TARMBIRE TRMT (RE) BN THEEE A HRAR, HiFmid
FRAng 2-1 fliR:

T IR AE B AR A R IRRUR AR R B SRR B IR AR, FERRE S I R, sk,
W, "phxr L. TAAEFKEEERROWREE ACL R, hEZ5FM, 2010 4 11 A 12 H ().
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® 2-1: LHBRATIHIE ACL AT HISE

S

be A=

2009 5 A 21 H

TAT# A B M B3R N ACL 4R AT 49 30%AZ AL o

2009 %9 A 29 B

AT LT A B ACL 4247 19. 26% % B A& T T47,

20103 A 9H

T RRATAER 1.5 ey fidést £ E ACL BRATHTA LA K A&
A &4

20104 A 16 H

A RZ N0 Z 200, HIRAF ACL 4RAT 97. 24%49 L4 o

201054 A 21 H

IHHATE ACL RATERM A T ity B E, Hk aREAIK
¥ BAF IR i Bk 3, ACL 5% 363 142 o

201011 A 3 H

PE I ARATERE AR SFTRE, SHRFLAERE RS
ACL AT EX X & AT EIH#RIT (FE) B A R,

2011 10 A

Leasing Sinn Asia Company Limited (ACL) .\ 3] 4L3k#F T 7 44T

(RE) ALATHREE (FFT) Ak,

HIR: T LRIRATUOGZEE ACL 241487  [onlinel, C http://wenku. baidu. com), 2012/1/2.
“rh E T RIEATROWZEE ACL ARATRRHT”  [online], C(http://wenku.baidu. com), 2012/3/13.

BT FETERTEREBINESF

FEZR [ A DV ARAT 2 A FISRMEL B SR ALK, Al BN AT — B Rk
AT A BN EIRATEL, AL GERI R ML ARAT b 55 32 288 b 7 28 8 A7 30 BT K
OBFO k5%, B UBHR IR ZAEAAF DB R 3RIH BEk, AF 082
T P ) 222 A0 A T M AR AT 1 2 BRI o e MV AR AT 10 2 b 553 B A SR IR 2 A
AV AU HIAE R RO SRR S [k 5545 . [ TR ERAT A2 28 [
e FEHZBINADIRT, 2P EIRT (RED RBARLF, 28
BARAT -

—. PEHRT (RE) BRHHERAH

FEARAT (RED BRMOARAF, FHREEFIT, SFEETRGARA
Al (DURfERR “HEBT eRMEAs. FEETOHESEEE—52
e, P E EPROAZ TR s W ARAT, B TAE IR SR A B R A s Bk
ERLG T B

Z B A B AR AT S R R E B X IR —. fENE—FEARE T
VOARAT, EEATT 1994 4 2 H 21 HROL T ERIT B80T B RS
. 1997 4 3 H 10 HiZxEENMIERFAME T, DR EEIT 2801714
XA E AR ARIT LS. 2014 £ 8 H 26 H, TEAITE/MITENTHE
BAT (RED BMAERAR, FLAEVMMNL 2 5K, RTAHS 142 N. 2,
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HFERZE E AR E P B R . TR RWE “EB L7 SRR TT, K
KBERGEHE ., AFRE. PAREMEHEESWVS. PEIRITEREREE
INE R & REZ R . W3k 2-2 AN,

*2-2: PEHBTERENLE

B EC 4

1994 52 A 21 8 AL B AT & 80T B F L S Ay

1997 %3 A 10 B % AIMEXTAE R 5T, AT ERITZ BTN LELETD
@ R L RAT I S

201241 18 A FERITIEREMITESSFTFLMK, ZITLATERTE
BOITEETIROER BT,

20123 A 29 ” P EAIT R ENTER T BT AT T @AM AL T ALK,
PEHEAIEAEETAREREASIESAR. FEYEHE
2B R, AMATA CITY T EE#5 KAk, Tk &Sk f5
A, UEAZFBIFHEERFHLAZRERFE T F R,

2014 8 f 26 H W ESAT BTN “YESIT (RE) BROARAS]”

K. P EERATM R ERIT (RED B EBRAF A [online] ¢ http://www.bankofchina.com/th/aboutus),
2015.

20 fEOK, FATHERECAWABOV 2Nz o, NRMLS Ik
&, AR E R A LA, Pl sl s . ARMERME. FEF
Sk N S5 S S AR, TR T IR 2B R )k 55 1
o

£ 2010 4, ZRETITHEAMTHLN T oIz, N THEEARTE
P A R - 2R B S DO BB L, HESI AR Mol Ss ik R, $RTH R AT R
i %, DR N RSB il g /). [FF, 472 EHE R ARAT Rt
7 P E BT RO EREE R -RIEOUMAE R, 9 7R P E S S AR R it
He o5 A kR 55 1RV . AT IR IE &, RTPERIT2R2T5H
EARCIET S, W2 KPR% TR EHSCR, feath FIRIT 84 7017
SRR SIE L VKGR T EARATHRBOW AR IR R AR 5 s AR B I
+, WRBREE KM, EhnddE o ERATERE Tk 5 A AL 7
WHIRERE, bR EA b EARAT 5 b B AR E ol 55 AR 2 78 K

f£ 2012 48, PATREMENSIEMTRRE NRNER 0T, REYH
AT R E TR E K =47 TR E AT BOL DRI EU) T IR S 2
HH DRSS HREMEZRRET . WAERNEERR, AP RERKIEM
7 FER TR 2Rk, PATRERRSC AR, R RS E
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W, ke ARMS . Hidk W EERATER W, kS md HiEE
=, RS RIERT. FSER 7 A, BA7Z EHE I KA BRIE 7 SHA 5 H
R, R E AR AR R ARSS I — IRE KSR AR . KA Bk o 5
IRAF R B R AT R ARAT AE 22 [ HEBE dh A AL — &8, ARBL T AT R E
NZE E R AR B4 R 55 1 = AN ety 0 2 [ 22 55 A I AR AT L 95 B4 15
o APATRECHEE AR XDEHRRMAEERMOIIEEWE 2-3 i
N3

*2-3: PEMMTERENRR

+ £ L

TEAITESSITHRBERT PR PE (RHEEART) , IFEIHEARD. £4%
i WK P o

“HFATEOKELRE., TEAENNL2RREKAL, &
AFE A ATM ALK, RAE 0 R ARIAFAHE P RIFHE %
FRS. ZFAETEENIBEAARTKPZH, 25
BAARALCE R R BT ARKPZH, AHFA
LB L F R, A4 m A,

- X FAEBRIAR] R T AT 2N 6 AL REH, R
BEPRFEE,

¥ EEAT FRFREERAF- | R XKERRARTAANK P

B iz A F “HFATEOELRE., TEAENNL2RBAKNL, &2
WESHEATPRFEE. ATM BRIUR 5 2P E%
FRERFOHE,
~EPEBEAIBFUARTIK PS5, ERERALRL
CE R A KBS REBK P EH, AEFFARBICER
%, BEFTEERNAE, BIKTEER R,

KRBT KRBT FEERF -VRSHRBERNE P BHIK, THEFELRE G F
ATE P A ATM ALE B B e An B, 45T 47 P iF 6 &
K AR S F 8w A,
“HFATFHHRKEL,

—%& P LT VAR K R Bt ARy LAl

SRIE: P EARITR 473045 [onling],  C http://www.bankofchina.com/th/bocinfo/bi5/), 2012/7/26.

f£ 2013 £F, PATREDVAME PRGN GRS, KA EhZRks,
X B A NAE 55 SR R B Ham BT, Bes s P ST DI A e
B, MOTHARATTEEZOREC M. REAE 2014 8, FERT (RED &
WA RAFIRIRTE L “HAE 2 IE, HURFIRAT” IR ERNS, DI RMW
e AR EIMRAT N E 5 R e AT . R LSS E
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ST WMEEEAD N sin g S BRIk FRAT N E R, K EREE Tk
%o AT RESES AWM. —MEAF SRS, 5NN ek
5o R NSRS R R AT 2R E R MR 2 5 B S Ao 45 % )
PEBESCEEIK T ARFIT T E WA EONNE A AR . AR NI 5T T AT 2R ]
MMM NI e, LAWK, JEARMWMEIIE, A2
A R AR ST SR A R EOR TR e W AR AR R, SR L5 5 Ry
T A3k FAHSORIE PR T AL, SR AEAME B @ M FR IS K32 . AN BT i # 1].
T IASMC KSR RSN AT 5y, 30 A FBTRR M RE SR . WERSMT. 4
BRGE—A5 . WRBIDTER. RAGHUE K E B 0E s, HAt sy B AR Mk 55
LR RS AN P A GIE R .

=, RERB/HRIT

AT R R EHERIRIT, S8r74) 1.7 KBk (510 143£4), B LT
1944 4, BATRAREZR, BARMVE - CREZEXIERMERIT, ERSAF K
H/NME T AL T 2R E e A . BARATINA RZ 1, 700 AAK A, SFEAe
WA NZ T, EREHA 230 2R pATMIAEL. 1,100 2 5K 3AT 14 E ik
FM e, AE HNAFBGRL BIERAT . XOEM B8RAT, s PRiE 4 R B ER
17. BRERES, BREITHERERZ I VM, £ 13 MEFREH
28 KM AT . TARIFMERL, AP E, FEAEE, £EH, %E, HE,
G, Hnd, SoRPE, B, FEEIE, EERTEI, ERMmgnt, AW
MR AE, REBFRITAMRA Bangkok Bank Berhad (BBB) ANZs 4
AiR4T (P E) HFR /A E Bangkok Bank (China) Company Limited (BBC), fF
HEA 4 DS, N E R P SR PLEIIE] 1986 4, HEAHRATEIL R
ARVA TR A (I

BMBBITBOIT 5% P ELKIHEEkE SR, AR 7 IRV ARAT
W55, WEBRATIWS, EPRERATIS, NS LA NSRS . TE 0
] € 5 % p~ & . (Asset Management of Bureau) 4[] & & E% (The
Securities of Bureauw) f{NZHHATHR FIRUR TN . BAEEAITRAES
PRV ARAT IS5, G HHRIA DY, BiSuEsr &S, a5, DiHm%,
FEERS, /A AR MR S5 AT ANl i = o

HBRITAEL R IMES A X E A, B2y, M5REIL

W ERAT R AN AFIA T 4RlIR S5 [online]:  http://www.bankofchina.com/th/chservice, 2015 4.
(@ gl Rt /NGH.: 3847 [online]. http://baike.baidu.com/, 2015 4 6 H 13 H.
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http://www.bankofchina.com/th/cbservice，2015

HIX R EA VIR, —BLUCRINIT IRl % . MERITIH
MK EYT K, HAERATINEE 75 IR D ) XIBMERAT R, EIELT,
H 5 Nl 4L X s @1 R % ok /0 T4 b B LR N E A i 178
I i) e YRR ERATI I B, SR AT dad AR o [ 1) /) 28 AR AR e
R E T R, AR R E A G AR R A R o, AEREES
FATICAFERNESZS S HAFHS, B NHMHARFEFS R P55 1 S
HCGES, A4 E RSSO H AR 55 51 275 25 1 [0 ) @i ok T AE R U AT 2K B
T XTT g%, S B an ey i A = A IR 55

7E 2009 4 9 H, R4 TRRATSEARATH, BRI REI T
ACL #RAT 19. 26% 1 Bt 4= 5B ARERY 11, 5 ZRERFIIN MG B S TRRIT. FEF, T
P ERAT K LLEIAET A 7] ACL RAT A8 I AR RS B SR AR IR L ey, USSR A i
ik E] 51%8 LA BBy, EAAN, B RS, TRERAITHEEHARE ACL
HATEZ 100% HIBEAL

FAYERATAE 2014 4F Bank of the Year JE/nSE/jod, 143078 E ML ERAT
W, A ERAT GRS PAT SRR S AL, T H A2 ERAT S5 IR 0 5 R A AR
SEME. TR RATER G KRS AT B 5284, N T A — el 1 5
RO, FEEIAS K RN Z, P DU B N

Hul, SARITMEAEnxRE, afEfkEgs . A RAVE. FEK
B, A ESAE S . HTIZRATIRER P IR E R P R RMEY], HAERAT
SR E P SRR, TLALE SO RIS E 2015 SERMTHRL N
7 [E R 2K B R At AR M AR 55 AR B O — N TR T, EANETHEIA 6
G NE, = PN BRI, MAERBEHX, SEARITEHERKFIHIX
YARAT 2 —, WSES. XS, BF—Ems. ¥

[ Bangkok Bank, (2558) [online]: http://www.bangkokbank.com/BangkokBankThai/AboutBangkokBank.
B et “MAaMTES. BARERARTE RS .02 [online].
http://money.163.com/14/1129/05/AC606T7C00252H36.html, 2015 £ 6 H 13 H.
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=, =F4ITLE SWOT J7 1 H bt
R 2-4: FRBPATERE. HH. YERBR G EHK R

IHHT (FB) vEEF (£E) HEBBIT
~IHHRATRFPEELKR |-PERITREKER |-HARTREAEERY
BRiTZ2H, X2 E | BLfiTz— AR AT
%A~z — -ANR kS IR S &) B ) Ak
%4 -AEHFERIHRT - EGRE | Taad T REML
(strengths) (£B) g8 AN | K Hofs
R ok 5 AT ~ 2R/ 2TANER | BRI SRS
-S| By BRI BGR S | WA AR -AAEPIELES
K — SRk SR -RAEIR S RE S
-ARMT M ABRK “RATRY S ERE S
- P AE A =T R ARARAT £k AL
-AR Tk S - J& B R %
=Lk B4R -WERIFTRHEAER
89 % KRS
—E TN KRR | —ERBMSTHEY, | R IMNEIR S KT
FR—, RETREE | RAZEp AR N
-5 5 A6 B A & & )8 6 |5 AL —E B IS ATIE Y
-ERENEPEAS |-EABRNEPELRS | -RITHARREE
5% -BATH RS, “BATE B S, FAR | IS S IR IR S
(weaknesses) | A LRHFASEFWER | FEEFHEK %=
—EHRENR S, —HATRY T E R AR
X 3%, 2 - AERIHZ LI
-AAREPELERS AL
—BATRY A REAR Y | -REBEIR S RE S
“AERIHZ S -® _EAATRY AR A BN
Ak REREFOEK
-® _EARATAG R ) LR
REEE P TR
5 RBE RGBT ENE | HRAFEBRETE | -5 EIMRAT A AR
A PATHITHRE 20 B | 17640
g —i R £ 46 B RAT AT (e 17 H547) — 4 b IRIE A FARAT
(opportunities) | M & 5 RBARBITENE | LS
3 A S0 A | PR —4F L% T S0 4
-RAAEE F AR | - SRNE 1R AR AT 89 S B
Jo AR, ~H A &R E AR
MR KGR, H | PR
2 BAT R —4F LA % T So ] #
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IART (£8) v EET (2H) HEBSBAT
“FERTHY X GER | AERBARBTHE | -EBSNHSITER
R @, TaAE R % h Kk, Bimbsrsk | R~k
P Bk, g THEENLETY | B AMAR4T

(threats) ~EABEARBITHE | -BFEIK, TR -F B ARBATE E S
#h K, BRim s | —@atRiedsE 40 K A, B ESNRAT
HHAEANLEBRTY |-AFBEFEHEHY LHANAEATY
- F K, AR Bk R, TR
— @ AT H L X — & &} A 6 38 7 X

RIR: Anyme 25, “FEMRITHI SWOT 4347 ” [online], C http://www.doc88.com/p-5397169664828.html),
2014/5/14.

FOCEE, i E T RHRAT R B IHIEFIALE SR [online],  http://wenku.baidu.com/), 2013/12/14.

algiAsug eTanus, “nagnssine nagnsnimann naAnssuuazaafisnalavasgndfiunlduinissunansnganw $1fin (unvu)

aululas uSwd nsdifnuwn @nwn” 2011,

BT IERTERENAREINHEE

i E TRRAT (RED 29 ETE®RIT (IB0) WMlne —, &R ik
KFMRAT AR DR, B2, — B ARMRNE 7. £ E g TRl
17 (FRED B0 E) E bR = RPER A R 2 — R EE R AR TRRAT (R
ED #E4T 7IPg, THREEIRGKIAEHRE ‘AAA (THAY” °, FHIFZRM ‘Fl+
(THAY” o JETNHA KL EME WS K FAF Leasing Sinn Asia Company
Limited (f&j#% “LACL” ) , KECE —ZK L1 #IIUESF A A Finansia Syrus
Securities Public Company Limited (f&j#% “Syrus”).

7E 2012 4R, TRMRAT (RED BHRlE#EH =51EH Rl TREH R
CRBCU T ER R (RER-ARTD. THRMECRE VISA B M{EH R
EHR”, HRELE VISA WK RAEN I 75 ik &, 7T LU 2 AR 2 P A
AR RRR. PEIERITEHRERECHET 7,600 I3k, BONEERK
SEVURFLE PN R RARITHIE — K. X2 LT (RED KFtd B TrRT
PIREA m BRI, BN R EE . BOAARAT R m ol ANRE, F%5 8T
FARAT (RED Mz PRI rme. Zam it Ntk . Kk, TRHRAT
(RED AT E BT RN REAMANE S, R T LERIT
(RED 4T EFE % .

HAT, TRRAT (RED ™6 ARG UARNARIT A NRIT 8 E, IFF

" AAA RAERIERAT e {5 A5
TFLHRAERI R R R G, BESRA 7 B —7 AT RSSO, HIXE KPR
FOUE T AA Z CCCANANEEY, TAERIVFS AT FL — A EEg0E A .
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TARFMAMG AN CERERAT (FBED 7o), Hd, TSI (EED
AR E R AR ML FEEAT . KEMRIIRSS IR 2-5 Pos;

#£2-5: THST (EE) WrEfhEBRE

EFp iR FabRyeAE

& b BB AT —BHRREXRT AT R, FMAEK, BRbK, RAXALE

“GF AR SR S B A LK RA T AT R, EAKR P E L
A ET . BRE SRR SSTR. RATR, SRR, £
AR ARSI AR AT

- H BT RBEAERIE, AR E, doRA. WCHEWR, R4
Ry RERRT. #to/dioail, Rireni

-~HH AL FAKP EE, HKICK, RRELEL, KA.
ErrgH (T/T. D/P. D/A, L/C)

~FWE R LG RMEFRAL, FRIEA., 2R L5

AN ABAT —BERLFREAARS TR, FH, @A A KL E,
“MAFHRERBEANARITT R DAARIPE R MAWEF R

~MNAC YIRS R 54T A TR A 35 5 IL 3K

MK P 5L EUANATKF FHE, FRAERK, T HLHE, TE
PE A Fe I P LAEA RS o

R TSR eI L F O FER L RK P Bk FE. AR
Fy IERBAERFTASBIZT . BRALGHMBERT. KRESNCEY,
REINCE SR, TILEL, BPRA, AT H L%,

I448 (%) “REAEM, AFEHT AT, BRTMAT ., XL aRITM
. MR E2EAT. CUME, REREWE
— 4ok AR B AR AR

SRIE: PELEEAT (EED , “GRATHARS M= | [online],  Chttp://www.ichcthai.com/services/)
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