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A STUDY ON CHINESE BUSINESS COMMUNICATION AFFECTING SHOPPING

BEHAVIOR OF CHINESE TOURISTS AT SIAM PARAGON DEPARTMENT STORE

APINYA PRAMOJ 586048
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: PORNPAN CHANTARONANON, Ph.D.

ABSTRACT

Siam Paragon Department store is the first destination of Chinese tourists to
visit when they go to Thailand. The thesis is focused on three items (1) To study
skillful of the Chinese business communication of the entrepreneurs and their staffs
to communicate with their Chinese customers. (2) To analyze the Chinese business
communication obstacle and the problem of the sellers (3) To Study on Chinese
business communication affecting to consumer behavior of the Chinese tourists at
Siam Paragon Department store.

To collect the data, the method of this research is created by selecting the
targetshops in  this department store to be the research places and Chinese
tourists, toanswer the questionnaire.This questionnaire will study about the ability
and the problem of Chinese business communication of selected shops that affect
to Chinese tourists shopping behavior.

The result of this research indicates that the entrepreneurs have a good level
of Chinese languages skillful and try to develop extremely their staffs’ abilities
too.The benefit of this Chinese skillful development shows the good improvement of
the staffs.On the other hand, the knowledge of Chinese languages of the staffs in this
department store is not strong enough.

Nevertheless the researcher found that the entrepreneurs ,the staffs and the
Chinese tourists need to achieve this is the main point to create the impression and
the beneficial effect to increase sale volume of Chinese tourists buying
behavior.Finally, Thailand will earn more benefit of tourism and g¢ood national

economy.

Keywords: Siam Paragon Department store, Chinese Business languages,

Chinese business communication
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