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ANALYSIS OF CHINESE USAGE IN SERVICES OF THAILAND’S TOURISM INDUSTRY
IN BANGKOK, THAILAND

PACHARIDA PATYANOTHAI 566014
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: PORNPAN  JUNTARONANONT, Ph.D.

ABSTRACT

The thesis is designed to collect the basic information about Chinese tourists
who visit Thailand, the degree of satisfaction of Chinese tourists who visit Thailand on
the Chinese language service in the major business districts in Bangkok, Thailand, the
degree of satisfaction of Chinese tourists who visit Thailand on the Chinese language
service provided during the shopping in the major commercial districts in Bangkok,
Thailand and the conditions of Chinese language services that the employees have
provided in the major commercial districts in Bangkok, Thailand through the
questionnaires. The respondents who have been visited and interviewed contain
main representatives from the major commercial districts in Bangkok. Meanwhile,
three districts have been surveyed, including the Central World Business District,
Riverside Night Market of Bangkok and Ratchada Business District. By means of the
field investigation, we have inquired about relevant information from tourists and
service staff and collected some authentic and effective materials. specifically
analyzed so as to identify problem and solve the problem.

By means of research, it is found that, according to “Survey on Degree of
Satisfaction of Chinese Tourists who visit Thailand on Chinese Language Service and
Chinese Language Service involved in Shopping in Major Business Districts in Bangkok,
Thailand”, the degree of satisfaction of Chinese tourists on the Chinese language
service in Central World Shopping Center and Ratchada Business District is relatively
high while the satisfaction rate that ASIATIQUE The Riverfront where the private
businesses gather receives is relatively low. According to “Survey on Condition of
Chinese Language Service provided by Employees in major Business Districts in
Thailand”, there is hardly any Chinese supervision or management related courses set
up specially for Chinese language service staff in the shopping malls of major
business districts in Bangkok, Thailand. Most of Thai employees don’t have the

opportunity to study Chinese in formal ways.

Keywords: Major Business areas of Bangkok,Service with Chinese, Investigation and

Research
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