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THE RESEARCH OF CHINESE USAGE IN THE SERVICE OF THAI RETAIL BUSINESS
IN THE CASE OF 7-ELEVEN CONVENIENT STORES OF CP ALL

NAPAWAN JAISOOK 566049
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: XIE KUN, Ph.D.

ABSTRACT

China-Thailand Relations are more and more close tigth. In particular,
co-operation in tourism is developing rapidly. China has become Thailand's major
tourist groups. The company CP ALL won the right to manage the convenience store
7 Eleven Ten years later convenience store 7Eleven will grow everywhere in Thailand.
Meanwhile, Chinese tourists will come to a key client of this shop. For this reason,
the Chinese language has become so important in retailing.

This research has important material in four parts one explains the
development and advantages of the retail business in Thailand. Including situations
and administrative staff of the convenience store 7-Eleven. Part two explains the use
of Chinese in the service of a convenience store 7-Eleven by portraying the
importance usage including staff training in the Chinese language. Part three explains
a survey by questionnaire about customer satisfaction in receiving and the
satisfaction of employees in service in Chinese. Part four explains to clarify the issue
of the use of Chinese in convenience stores 7-Eleven the problems and suggestions.

The research found that Chinese customers are generally satisfied with the
services but not satisfied with the use of Chinese in the service because employees
can’t use Chinese dealings with their customers and the Chinese have less
employees.The company CP ALL should recognize the importance of the Chinese
language should be improved by providing Chinese language and understanding the
relationship between businesses the flap should recruit a knowledge of Chinese and
planning should include training staff in the use of Chinese-effective. And rectify
problems in the use of Chinese in the service. This will significantly strengthens the
business and strengthen the competitiveness of the convenience store. This will
allow Chinese travelers are impressed with the service and retail business

development Thailand has grown even more.

Keywords: 7-Eleven convenient store, The Chinese use the service, Satisfaction
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