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A STUDY ON CHINESE LABELLING OF THAI PRODUCTS AFFECTING WITH CHINESE
CONSUMER’S PURCHASE BEHAVIOUR

BANTITA PEEWARAPANVIRA 636003
MASTER DEGREE OF LIBERAL ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISOR: ASST.PROF. NARIS WASINANON, Ph.D.

ABSTRACT

Nowadays, products of Thailand were popular in Chinese tourist customer. For
the Thailand entrepreneur need to expand market into Chinese consumer must to
imperative translate their products information to Chinese language, provide Chinese
consumer understand more about information of product. So, language is intermediate
of conversation between seller and customer. This research study impact of Chinese
consumer behaviour from product information translation in Chinese language. The
aim of this research focusing on Thai labelling translate to Chinese. In the part of name
and information of product in Thailand. So, to study about consumer affected and
solving problem relevant translation. Author decided to research and collect data of
some packaging in Thailand. Also using questionnaire to understand also want to know
reason of Chinese tourist like to buy product of Thailand and how to solve problem
when encounter wrong translation on Chinese labelling information.

Finally, the opinions of Chinese consumers have shown that the Chinese
consumer behaviour in general is perfectly different theirs come up with external and
internal factors as for purchase Thai products. The reason why Thai products are
popular there are hight quality and reasonable price. Therefore, translate Thai labelling
to Chinese was not directly affect with Chinese consumer behaviour because of the
most Chinese consumer have been research and collect information about the Thai
products that they are interested by their smartphone. When Chinese consumer need
to purchase such products just show the information to the seller only. It's more

convenient and reducing miss understanding between customer and seller.

Keywords: Thailand souvenirs, Chinese-Thai translation, purchase behaviour, Label
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Rice
1488+ Coconut Oil dfunynén 3
1582 F T | Thai nszLdanu 3
24 Handmade Bag
16. 28 LA Natural Tie Dye | Knsingioy 3
Clothe
17 W% | Thai Milk Tea | 1lne 3
18 Z2 Vb Wi - NALNIFINSU 3
mslafiemeia
19. 28 K G M - NLAIANYTENS 4
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20. Bk i & 8L | Crispy Seaweed | @1%1318n59U 3
EEs 39 @Y
21. %% - NN9LA9INE 3
22 Z=[EWIYE | Thai Curry LINEVELUU 3
Paste ne
2335 7K BGR - gIuADINI50U 3
oK Tu fdou
0 FHEE Banana Cream | ASunalevey 3
25450 E Acne Cream ASUSNENED 3
26. % % Toothpaste UG 3
27 JR U A - YIOUNTUIU 4
28 SRET Dried Durian VL TUULIAS 3
29. [ I Face Mask WHULNSARTN 3
30.%% [ 4 A - ayaun 4
BT TEAR
31 A - ayFaunndes 4
L= 94
32 Z[E 25 | Royal Swallow | 598a aqeala q
A Bird Nest Soap | 1U5a tua L
33 /NHERAR - AUwAeud q
=1 nAuanaLue3
30. T2 4= [E] - U BULIN 3
B+ LNIA 1D
35 MR - UL RN IR q
SAUTNS N
36. &R A TR - N2 VP NALTAN, 4
T DUWIY
37 JHEERFEY | Supreme UVIANNAIYD q
AR Moisturizing Ungeiauagdu
Heel Balm Wi
38. & 221l | Gold Facial WHULNENATA 3
Mask
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39. 5 X ip

Castle Snake
Oil

(%
o

1N3UUIN B9

40. 15 £ i Crocodile Oil | Wsiuassld
41.7KHS CC | Royal Air 3% Auiu
A Cushion
42 3& 5y Cooling Powder | utlafuns
a3, 151 AL FTHR : groauayulng
SR AL”
aq FERRMTAE | Sleeping Mask | wndnwil dmsu
nansAu TR
a1990n
45.Fx 5 BTk - uilesziunau
Ny
a6 IR | Fruit juice vhwalst
47 TERIRGET | Biscuit Mango | Uafskvg 5a
He Flavours UERUPN
48. 525 - R NCIRe
49. 75 HL2 i - A
anulng
50.5 8 1B K - il
517 e ¥F | Roasted Waanung T
Sunflower 2UNIBU
Kernels
52 7KI7 = ihEk | Aroma Oil drtuwanelsi
2 EE wazuuan
53 KR 0% | Elephant Dolls maaﬁizﬁﬂgﬂ%ﬂ
Souvenir
54 K BB | Aroma Candles | Wiguneu
FEEA
55 &R EBM | Srira cha Chili | #9@nWsnAITIY
] Sauce
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56.8F IR Deep Fried NaWNNeANTBUY
Shrimps

57.WIVE KD HEEE | Fried Curry safinnanyyis
Crab Flavour

58.EHEIE | Spicy Flavour | sadlud

59. BRJEA& | Crispy Pork NWNUBUNTOU

L) Classic Flavour | sapanadn

60. ZAZLL A | Pitted Red VR,
Dates

61JEH A% | Crispy Jackfruit | vyumennsau

62.8h1EE | Salted Peanuts | fdas suwnde

63. 528+ | Dried Queen NLWOLNATITY
Tomato DU

64. 1K Dried Rice YUNIUDULIA
Vermicelli

652K | Thai Style Rice | fandilasy
Noodles

66.1-1%257K | Cough Relief | enthufile

67.4F &Rk | Banana Chips | ndeneunedau

nsau

68 ML NfE | Crispy Squid Uaminugesa

e Seafood Snack | UN3OU

69 M2 157 /1 | Coconut NgniAdeU

Bk Dipped Fonlnuan
Chocolate

705 T & Mid: | Freeze Dried | MiS8unyauvas

B AR Durian UNTOU

718 R HIR | For Relief of UITNIDINTG

I muscle Pains | Uanidlos s
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72 B Pa-ya-yor PUNTIUELTYY 3

Green Colour NAUNEY1ED

Medicine
F 3- 2 Z2 [ i SCOPR IR TR P i Ay
TERLRIER . Zadt B N\ Sz A 4R 75 k)

DA_E SRS SRR AT (0 SR FH PP I I 2 (R e A A 28, 28 R DA P AT P
PR 2 BERL 2 Ja T BARIIE il IS 0 AME A SORBHBE = i A4 AR FR 47
Xt Ul 7 e 0 R A R L R R S0, BARBIIRE S A Mg L
Ho, AHICER > S 520 9% N BN, IRPE 2= (2019) MR 2% & 1l
EPFEERER AR, W —. BEIERFE: =, FHIEE: =, F
Wrorge: M. REMSEA T, WMIEATN. BAk, T8 P IEEX A A A
NHIVESEAT g, BEAE AR5 (2019) 3tV 9% 3 (A0 577 it (0 DAL 3R B 198 9
W SEAT AN s A B dh e HUERTAON, AMEEFES, EaHedr =
SR R SEAT N o
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BOE FEFEEENRER®REBITA

AR SCH i 7 1] 7 it AR SO IR AT T 52 o [V B I SRAT N, BT AR
FAT N IETA R BB A0 T

—. ™Mt (Personality)

RN AN BARRS S, FANRMEE (ATRRh “ER1n7 D, AR
FeoE M A0 m) O B AR R A . ] DLUE 2 iR N NBIAMER I, L
T, HERNNWE LN AR AL, mEHERERME, ok 5 M
M, BFE: REE. BWE. JUEE . WEHE A

. J@XZ4TA (Purchasing Behavior)
Y5 FEF L -FHRE ) (20000 RMEFAM EWInE 8 F @B “MWEATH
(Purchasing Behavior) 7 Z & S8 N1/ 2 75 EEAMACET T4 . 1k #E.
WSk AR PR AL E i RS I NI RS B, B AT R 0 0 2
5 SR I B B PR A 7 TH -
HRE SRR RO R EE R E A, A BT A ARYE I 2 3 ) SRR R
il B AR, MR E TGS, i ISR AT o R B 5S
BEIF T R T E 858 . MR Rayan Yuan (2020) BT i H 2% 5 W % e ok ok F
WA RABABE: FINTE;, FRELE: B Bl sk Hhoe iy Lt
JEVF o B PhEE N B AR B AL A NI FIR, P W SE 7 i
TH OB W AT R “oW2H AL IR “ )\ AT ” e sk A 2
W SIAT R4 BiTids, e bR S S VPSR . I i o BT AT DL T AR B
V) SEAT AR AR A AR 2, Ty B — BN TE B3 B SAT A RS, A FE:
1. Who (AW TiAE NETTE AL
What (W50 A5 5 Dhfg;
Where (37Hl) 14 5
When (I [RIBCRE 7D A4 I s
Why (D JEFEHEH;
How CHIATAS) el £ s 0% 5
How much (4B AT EL e ;
Which CH#R) 8 R ;

NS ek W
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=\ TTRERER (2018) BREWLAT ARG N 4 Fu, W0F:

L BRI AT R W ZESR, T BN % TS %5 a8
ORIIR, IR LR 9% 35 0 RAf 15 A7 b 75 Lb A 3 B (0 1k REARRAAE SR 34 . P DA
D5 B R A K I SE R A A R 2 R S, X Sk
RN

2. FIVE B SEAT N : SRR ZE /N, RS RIRE ok, R AN A 7 R FE 45
%, FEIhREHZENAK, W HRERS B EEHMT I R E 2,

3. ZARMWSEAT N: ATHRCON “ FREZFEMIGFEAT R SEERK, WEH
S {15 1 9 2 AR i AR SE T R

4. BT AT N SR ZE RN, M L T B R EV R A A
S TR B R R A 50 R A

0. REMIE 38 T SAT AR R
() M 2% 5 W AT A ALE N R, 73 DU ST

LBl WHRE NI SKBIHLRTE 0y 1 AR ARTEEK, i8Il K7 dh 1 R
A& b

2. 132 BRI BIARISE, Fre AN NN EAFRE, A
NHIBNA AR Z R4, T H. “REs2” V8 2 AT A S

3. AL W B AR P W AT AT, RO AT B =47
IR E 7T 73 9 B ORI AS B XA oK E A AN PFA

4. 525 Rl a BT A NRAT SR EAL . Al E 8 i A1 R
Y, W RE MR E “ 52207 R -MEERKER, 8 R A 2 1 &
BR, BEERARRIM, HE Sl B RS> 4 R85 AN TR E I 3K 1%
id e
(=) M 98 W SAT NEISMER RS, 7 4 FRE-An T

LA SRR X AT AR B DA & 2 3G B .
AW S HRHERARRTE R

2. f B R ARSI RN X B fftRol . AT
ML B Z I E S A, P& S ARG b 7 e IS5
T S 3B — ELAE XS AN A2

(1] T R&Rh2ERT. W 98 37 A 247 43 4T, 2018.
(2] T R&Rh2ERT. W 9 3 A 247 43 4T, 2018.
[3] 1121209253 Z=) 2. #E2 AT 38 34T A AR, LiagiE ke, 2018.
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3. FKBEIRDL: AEARNE B 5 7 R R, B FE A A F K SEAT
N, RREANEERE, Bk m] AT A R SEAT 9 1y CoR ik 78 bR F A2
B I 5 A R SRS SRR KB AR 75K

4. FZAWRDL: BN 9 E #A AR AR DL, AR IR 9% 5 W kAT
N FR R 2 PR AT R 5 AP 2 5 SO PR R A AR A

T HEEWTAT N LE T

RIFEITHE (20100 MR “W o3 O AL 8 . T BEMERETH 2%
B W SKAT N FEA, [R5 5 T SRAT NI P il A . B R0 6 AR
B i HAE AN BUARORAT — AN 51 308 B E S AN Bt

LRIBERT Be: Y EAAE B C MR 2, S  FSEMRE s 2 T 90 E 1
2o PTLAR KA R T 2R R L SLRIAE S, Oy 1SR SR A )
R

2. THRBTBL: 5T E X T o T RIRCR, XM 9 RS TR
PR BT R, P DL B SRV S A R AN oL s 1] VA 9% 3 S A8t o R SE PR AR
DRI D7 il PR OR AT B 51 ST 3% 3 A% D 3R

3. BB BL: FEFREE M FE X S IR ZIEN 5o T K SR % i (1
SV R PERESE AN TT I 51T 9% F (0 AL S A ZOR 5 HL A = f oRAR B
LS B BABATTRR) O B AT 2 XK IR

4. BB B SR ARV T RIS R L R . BRI AT R AT
I, IEX LT AT RS I . B, A M EESE.

5. WREFT BL: BEAE T B8 0 A5 B G A i A i 3 S S R

6. WSEIT B e i iH P H R ME— /5 SR AAE AR A KR B H Sk
SIS EE H O ELIE R

5

Ny RREREWIATANER
MRAEIKLELE (20100 Privd, TEZA R ARG BOHER . OERFAE LR A

L. T A5 SR S0 I R SR, R BN 2 A A MR TP S A
(7 i A5 DA I A58 . “ RIS 2308 2 Rl 1O ERPE R T P
o H KRR 52Kk 2 A tEREe A AR E T, AR
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2. MMM . WA HCIFRE” RIEREWLTRIBER, TRHTE
WORAF 252 “ /2 WE 7 .

3L FURMIE. PEARRHE. FEMLRAER . SESMEREHLHEEA
RO . P R, TREE RIS
AAFAE . — T3 HEAT RN 8 I S B Qe AT N i . WM RENSES
HMERGE N NRE R B, s By 3.

4. JuE . FefE XK 5 H R Z B AR ERAEAM A AL Z R, X iE 2%
HWSTAT A, E L 1 RO Z A AR AT s 2. X307 FEE 75
AER; 3 XHHRAAES, POV AMEA AR 5 4 SRR
T IEAS R0 55 3 ot .

By REBL (2017) FRE “TBRH B35 0 K AT 0o B B R A L

P BV 988 W SEAT N DB B R 2 2 “SMILE (3D 7, R4 “fise”
R NBRZAEEE —8B 7y, N “HHEIES)” RIER] MEHERHE KRN —%
FrEE. FrLAX “SMILE” BRE— AN el 2 B SMILE 23 Bt T

1. “S” 48 “Serve” BIRSS, EHFE TS, REMERITHEER
XHF. TEERRGSHIOA . FITMER . FER 5HRF LRI, 5T
s ORI S, Rk aCHits, FOvHRFE —EWES AR K7,
—HOTTERMEE] T4 R

2. “M” JE45 “Mind” RIURAEERIRRE, B ZEER AR T A H 95 1
SEC BRI PR L M ae P TR B, N T RERE T R T T AN AR R R AR
M55 o E, T HL 48 /NAs /T 2 B PR SBE R ANME A IR

3. “1” J&%8 “Information” BIME S, 1758k FE 75 B A ik vl o &
O EISWAE- I iR

4. “L” 248 “Lean” RI%22), RIGMHEXSWHHHE B, BHEIH
WE TR R, A REEIRZI R P ) FR 2, gk, B4 &, O
HATRE. o, yFEREE D M.

5. “E” JEfR “Evaluate Effect” R 5K ELub7E 7Y 28 SLI VPA% ™ toof v o &
PISEBREH, AT SR XA RE B C BV 5 04, (HTR ZEMOH 28 AN
SRR B AR T TR VE AR 7

P b4k, ZREASCH TGN & AR A, BOVAR ST H K20
[V 2 I SEAT O, T RIE T A N SEAT N B A%, O T Bl
SEHE T i 75 E i H S ESK, @I A F A NSRRI 55 &R . B
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SR TE A N SRAT A AR, (B NEAIA] “6W2H JEAR ik K
BEAT IS o LEAMEAS N AR I AT D B A 2, I HA NI SR AT
NZAFE WA Z 0. FrilEE iEah, 512 & AR 1, By
AV 75 8 L 5 R B W AT S S, A RESE B A IR 5 B e ST
T, #5993 B 5 LA wh B 55, WS O RCR AT REAN R e
AR HE R TR I S g T b, ROt S, JF BRI S 2 T
FEIAR IR PERIESE 7 o T AT B OIS B SRR 51 RSV 23 1R %
o 5 R 55 R A RCR, T2 R IR BUR VAL, bedn. PR B R
W 3K B 205 55

B MR BV 58 W SRAT R 3 B R P OO IR

ARICRH SR R 100 AR EWE R, N T TR s b E Y
(AN NI AT R 2 8 R o R SO R R BT A7 LE 1) AR 25 107 B2 HE AN N A v 1) R
(1775
AyE: R R AR 2, BT A BR A AR ST AR K i 2 BLRT 5 RSk 1 1B
Blo I EXHE R E AN N T ARG EAT A, DRI 55 % 48 o E
Wk WAL, ARG T AT . BUA T T S TR B R U PR
H I SEAT A
— FEEHREINMAGE. PEEFHREN N AEEITA.

1.1, B a-1 @2 nn) 6 VR 2 1 v [ 2 3 1O AR K 70 =2 26-35 R % (R4
NFIFREEN) « HUKGE 15-25 . 36-49 1 50 F LA AHES .
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1.2, WL a-2 W LRRTE RS0 19 26 4 A ) o LA 2 B 202 21lk AT 240
R, HUGELEEA, JEHAR R RS .

35
30
25
20
15

; .
B A HA 51 HoAt

K a- 2 [ Y B T ER
GORIRIE: AT 1) 0 A 45
1.3. WK 4-3 2% P15 vp [V 9 — SRR BRI I8, 242 6-10 Ik,
IR RAZR 10K, &a-RDTFHK, WIEREBAR (20200 EA 2019 FFA
B R E N AMNE TR 39.9 2N W HARVEZRE AR E (2021) EA 2020 4
RERANERE 6.7 1N, HodhEEESE 1.249 2N, EEI KN 2019 Al
2020 FE N33 22 [ (1) 40 B i 2 N\ B0AT DAAE BH 22 B e il 1 3 KR Xad
80
70
60
50
40
30

20
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0 O
BF5IR 6-10 X Z 4101k
K a- 3 P —F 2N, KRZE i kL
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oS Ol

[LRERER, RiF54E 4. 2016-2019R 48 H 4E 2 NBAIN. (BRI 2019 4, &

B 2020 4F 11 H.

(2RI R, MRIFSATE 4. 2020 £ 1 H-12 A ASBRERANENFE S (W5 Bibde) |, 2021 4F 1
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14, fRAEFEF SRR (20000 2t B —AL BT EHE TR, 23
“WYZATA (Purchasing Behavior) ” 38 AT A9 & 75 BRI T T4k, &
B ML fERHL VPN AR E S RS NI RS B, EREE 2 1
OFIE S WY G S A 71 . P a-a AR B T S B2 R R
FREHErE . ARATLIVAGE, 12 BV 93 AT I S P R A — D
FE AR, RV Ay, BT AR S I SEAT N IR EER 4y . JRH, SR T
O AT ) S 7 o I i R S 2 F IERR S HME R EAE R, AR AL
55.6 SEFHEMRBRUEMEARE R, FRE D 4.4 B/RFEFRZE R HEA

=
HJioho

10
5
0 |

i i 25 BT RU% I e 2 T E VY
- a9 e 2 e RN 1 5 — 25 R
VORI : ST b 2 4
1.5, eyt BB b R, 2 PR T, (RS R
BT S AT AR B RS . R a5 kB LA, K%
HOM BB L TR, B B I E R T X R 2 48, B
2 52 2 T BB, LI 2 T L5 SUA X P RO A . MR
LT (2017) ARRESH B 1 ST 9 UL R O AL R “SMILE (RS 7 76 T4
EE R L S R F 2 %5 K. BB “S (SERVE) 7 0 “Ji
%7 RASEHBSTMSG, WEOMERTTH R 0. SR TER
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1.7, MR 0 ) [V B D o) S R S L b N SR UK, RT BLRIE
B a-7 “TH 9 E N BRI K2R R a7 R ER 25 REAE T b O B, k2
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XF T SEATA 7 it B A A 0 2 66.7 ZHK, TR 333 L
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60
50
40
30
20
10 .
o .
R ik BRI RS PR AR
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Z/HET R ERE LS ? X T RESH S E T 54 F SR E LR
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