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ABSTRACT

The objectives of this study are to survey the demands of-personnal with
Chinese language competency for business in Thailand and to enunierate their major
characteristies ag specified by the businesses:

168 companies, =ach with at least 30 employees drawn from all regions of
Thailand were used [or this study. The companies are classified &s hote! business
consisting 37.3%, industry 29%, tounism 8.9% -and wholesale/retail business 83%
The administrators, consisting of managers, deputy managers, and head of perscnnel
departments, were asked to answer questionnaires.

The findings are summarized as follows:

1. The business sectors, which have the strongest demands for personnel



~with Chinese language competency for business in Thailand are industry, hotel
hu,smess and wholesale / retail business, respectively. All these business sectors
‘alieady have such personnel, but still require an additional one to five persons.

2. Personnel with competence in the Chinese language are recuired for
Administrative, public relations, secretarial, and sales positions. These positions
require highly competent speaking skills and listening skills rated at least as
competent.

3. 34% of the sample groups recommend that competence in three
languages or more is the most desirable characteristies in persuanel selection by
‘business in these segtors. -Not only honesty ‘and -responstbility are the ethical
characteristics most desizable but-also Telationship ‘and. respectful by these

businesses

Key Word : Personnel with Competency in Chinese Janguage
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